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Walking into 2022 — our first steps — our workforce. @

None of us do know what may transpire during the coming year. We can plan for some possible
events, and learning from the past, how we may manage any such events, but there will always be
an element of uncertainty hanging over 2022.

One known particular focus, not just now, but has always been for members, is looking out for all our
social care workforce.
We know too well the current challenges with recruitment, retention & isolating.

So, it is important we play our part in the many overarching initiatives taking place relating to our
workforce. We need to promote that our teams are looked after, cared for, work in a safe environ-
ment and are listened to - all the key components in an effective Safety, Health and Wellbeing policy.

Maybe, with a mantra of sharing all our excellent work practices and using these to demonstrate the
Safety of our sector for work, goes a long way as a key component to any campaign. So please use
this year to engage with your colleagues, demonstrate the benefits you bring, and deliver a great
place to work — don’t be sidelined.

If anyone has been involved with a recruitment campaign, using Safety and Health as a component,
do let me know. It would be great to share and use those open doors offered during the pandemic to
make a difference.

Chris Jackson, National Chair. January 2022.

Events

Our FREE online sessions continue. “Conversation and catch up”
Date: First Tuesday of every month, next is on Tuesday 1st February 2022.

Time: 10:30am to 11:30am
Platform: Zoom. Meeting ID: 881 3909 7333 Passcode: 478823
Not experienced these online discussions? Why not have a look. Just sign in— Join in or view.

Thanks for the note received from a Member who joined the C&C recently.

“I am really enjoying the monthly NASHICS virtual conversation and catch up zoom calls. It's
amazing how much we can discuss in an hour! Lovely to “meet” new people and there’s always
something to debate and hopefully resolve on the calls. So pleased these are available for us
all.”

Abbie McCrae - Head of Health & Safety - Mencap.

Webinar - 8th March - 2:00pm - 4:00pm
Fire Safety - Are you getting it right? Part Two

These are members-only events. Not a member?
Join here membership application

Enjoy a follow on from our December Webinar, with a similar format and up
to date issues.

Watch out for the special flyer in February, when bookings will open.
Speaker profiles, booking & further information will then be on the events website.

Next Webinar- April 28th - 2:00pm- 4:00pm.

Handling of People (HoP)

Speaker and programme etc. will follow. A date for your diary.


http://twitter.com/nashics
https://www.linkedin.com/company/nashics
http://www.nashics.org/membership/membership-application-on-line/
https://nashics.co.uk/?page_id=2006
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The UK government announced on 19 January that, with immediate effect, people are no longer asked to

work from home.

From 27 January face coverings and the NHS COVID Pass will no longer be required by law in England.
The latest GOV.UK guidance has information on this and also on measures that remain.

There is separate advice for Scotland and Wales.

HSE's latest advice on keeping workplaces safe will help you to continue to work safely during the pandemic.

<y

HSE

Health & Safety
Executive

You must still control the risks and review and update your risk assessment.

The following workplace controls remain unchanged:

adequate ventilation sufficient cleaning good hand hygiene

HSE is continuing to carry out spot checks to ensure workplaces are working safely and following the latest government
COVID-19 guidance. Further information on the spot checks is available.

Free PPE for frontline care staff extended.

The Department of Health and Social Care has announced the offer of free PPE for frontline health and care staff has been

extended until 31 March 2023.

Restrictions have been reduced from 28 days to 14 for care home outbreaks of the omicron variant.
This minimises the time that visiting is limited to only essential care givers and allows visits to resume inside the care home with

family and friends much sooner.

Testing requirements have been changed to reflect the current situation. Since 11 January in England, people who receive
positive lateral flow device (LFD) test results for COVID-19 will be required to self-isolate immediately but won’t be required to

take a confirmatory PCR test.

COVID-19 supported living guidance updated.

COVID-19 supported living guidance has been updated with information to support local plans and preparations to manage risk,
and support people throughout the response to the pandemic. It includes guidance on safe systems of working, including limiting

close contact, respiratory and hand hygiene, enhanced cleaning and how infection prevention and control (IPC)
measures, personal protective equipment (PPE) and the use of testing apply in supported living settings.

s

Skills for Care has launched a series of activity branded #PrepareToCare22 to support social care

employers in planning for the new year.

As January begins the organisation which supports the adult social care workforce to lead, deliver and grow will be providing a
series of articles and blogs, as well as social media updates, to support social care employers, managers, and their teams to

prepare for the year ahead.

Protection, prevention and peace of mind this winter.
Those infected with both viruses are more than twice as likely to
suffer serious illness and die as someone with COVID-19 alone.

Such a stark assessment explains why more than 40 million
people across the UK are being offered a free flu jab this year —
& why millions of other eligible adults including care staff will be
offered COVID-19 booster shots — in the biggest winter
vaccination campaign this country has ever seen.

At the time of this eNews the Omicron variant is still very
active .

Care colleagues:
Please get all your
Covid jabs and your Flu jab!

Get the jab

Current arrangements for commissioning older
people’s care-home placements are failing to address
some long-standing issues.

The Welsh Government has been told to reduce the
complexity of care home funding in a new report.

Public sector watchdog Audit Wales says that public-sector
funding can create division among partners and that information
on the quality of commissioning is “patchy”. —IT

= Current arrangements for commissioning older people’s
care-home placements are failing to address some
long-standing issues.
Specific challenges relate to funding regimes which are overly
complex and cause division amongst partners, and an overall
system which is difficult to navigate.

(s
Infection prevention and control.
Infection prevention and control is vital to the wellbeing of peo-
ple who need care and support and is even more crucial during
the COVID-19 pandemic.

In order to receive safe and effective care, infection prevention
and control must be part of everyday practice and be applied

consistently by everyone.
v

Skills for Care info & video.

Older men most at risk from post-COVID vaccination
death.

Post-COVID vaccination deaths are most common in men aged
over 80 with certain other health conditions a new study has
found.

The study, Characterisation and Risk of COVID-19 related
Death in Fully Vaccinated People in Scotland, shows that
people who have received two doses of COVID-19 vaccine are
far better protected against death from the virus
than those who are unvaccinated, however, there
are certain characteristics which can make people
more vulnerable.

Read



https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/
https://www.gov.uk/guidance/covid-19-coronavirus-restrictions-what-you-can-and-cannot-do?utm_source=govdelivery&utm_medium=email&utm_campaign=coronavirus-hse&utm_term=plan-b-1&utm_content=digest-20-jan-22
https://www.gov.scot/coronavirus-covid-19/?utm_source=govdelivery&utm_medium=email&utm_campaign=coronavirus-hse&utm_term=plan-b-2&utm_content=digest-20-jan-22
https://gov.wales/coronavirus?utm_source=govdelivery&utm_medium=email&utm_campaign=coronavirus-hse&utm_term=plan-b-3&utm_content=digest-20-jan-22
https://www.hse.gov.uk/coronavirus/roadmap-further-guidance.htm?utm_source=govdelivery&utm_medium=email&utm_campaign=coronavirus&utm_term=plan-b-4&utm_content=digest-20-jan-22
https://www.hse.gov.uk/coronavirus/working-safely/risk-assessment.htm?utm_source=govdelivery&utm_medium=email&utm_campaign=coronavirus&utm_term=plan-b-5&utm_content=digest-20-jan-22
https://www.hse.gov.uk/coronavirus/equipment-and-machinery/index.htm?utm_source=govdelivery&utm_medium=email&utm_campaign=coronavirus&utm_term=plan-b-6&utm_content=digest-20-jan-22
https://www.hse.gov.uk/coronavirus/cleaning/index.htm?utm_source=govdelivery&utm_medium=email&utm_campaign=coronavirus&utm_term=plan-b-7&utm_content=digest-20-jan-22
https://www.hse.gov.uk/coronavirus/cleaning/handwashing-using-hand-sanitiser.htm?utm_source=govdelivery&utm_medium=email&utm_campaign=coronavirus&utm_term=plan-b-8&utm_content=digest-20-jan-22
https://www.hse.gov.uk/coronavirus/regulating-health-and-safety/spot-inspections.htm?utm_source=govdelivery&utm_medium=email&utm_campaign=coronavirus&utm_term=plan-b-9&utm_content=digest-20-jan-22
https://www.gov.uk/government/publications/supported-living-services-during-coronavirus-covid-19
https://chmonline.co.uk/older-men-most-at-risk-from-post-covid-vaccination-death/
https://www.audit.wales/news/current-arrangements-commissioning-older-peoples-care-home-placements-are-failing-address-some
https://www.skillsforcare.org.uk/Learning-development/ongoing-learning-and-development/infection-prevention-control/Infection-prevention-and-control.aspx
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Batec: Mobility
01 December 2021

Wheelchairs, powered Model:
92 articles were affected, see list in FSN

Hoists and slings

Hillrom: Liko M220 & Liko M230
FA 2021-010-002-LUL-001

Model: Liko M220 — model 2050010 &

Permobil: Tilite
FSCA Ref: CAPA10090

Wheelchairs, manual
Model: ZRA, Areo Z

M230 — model 2050015 (serial number

MHRA reference: 5361393-5362761)
MHRA reference:
MHRA reference:
2021/012/021/487/011 2021/012/022/487/002 2021/012/020/601/500

Emollient and skin creams.

people every day to help treat dry skin conditions.

these creams to avoid any naked flame.

asked to repeat.

A version with Welsh subtitles is available on YouTube.

home resident.

smoking at one of its care homes.

highest ever fine for fire safety breaches in the UK.

Safe use of emollient skin creams to treat dry skin conditions -
Skin creams, sometimes known as emollients are used by many

The creams are easily transferred from skin onto clothing, bedding and
bandages. Tests and research have shown that the dried-on cream
makes the fabric more flammable and the resulting fire burns quickly
and intensely, resulting in serious injury or death. It's important for anyone using

We have raised this issue in previous eNews editions and have been

GOV.UK Safe use of emollients video. Safe use of emollients.

BUPA ordered to pay record amount for fire safety failings after death of care

BUPA has been ordered to pay a record £1.04m after a resident died in a fire while

BUPA Care Services (ANS) Ltd was fined £937,500 for fire safety
failings & to pay £104,000 prosecution costs at Southwark Crown Court, It is the

London Fire Brigade brought the prosecution under the Regulatory
Reform (Fire Safety) Order after it was called to the blaze at Manley
Court care home on John Williams Close in Brockley in March 2016.

The Medical Devices Agency - MHRA
publishes Field Safety Notices (FSN)
for information only.

If you have affected devices, the
manufacturer or distributor should send
the FSN directly to your organisation.

B

Those shown here are only a
selection that may be more

pertinent to Social Care.

<

ide

[e]

Passive fire protection advice and
guidance.

Find out more about the FPA range of
passive fire protection fire safety advice
and guidance covering fire doors, fire
door inspections, and compartmentation

Video

Purpose
e
Inspection Guide

Compartmentation

Self Closing

COVID-19 medical exemptions: proving you are
unable to get vaccinated.

How to apply for official proof that, for medical reasons, you're
unable to be vaccinated or unable to be vaccinated and tested
for COVID-19.

Encourage Care home staff to take up

booster vaccination.

BO)ST YOUR
IMMUNITY |
THIS WINTER

Safety Action Notice.

IRIC (Incident Reporting & Investigation Centre) wish to make
social care providers and managers
aware that several security vulnerabili- N H S

ties have been identified which affects N e/
a wide range of IT systems making them l;latlt_)nal
vulnerable to attack. Seotlang

Medical devices connected to networks

and their supporting systems are also vulnerable

which means their safety and performance may @
be adversely affected.

HSE Bulletin Issued: 11 January 2022 .

The Personal Protective Equipment at Work (Amendment)

Regulations 2022 (“the PPER 2022") were laid before

Parliament on 10 January 2022.

The Regulations extend employers & employees

duties in respect of personal protective equip- @

ment to workers.

HSE has prepared interim PPER 2022 guidance to help

employers identify whether they and their workforce may be

impacted by the changes and explains what em- —_—
ea

ployers may need to do to prepare for the
=

changes.
© 2022 this NASHIiCS e-News initially for Members only.

Please do not forward to others.
Membership fees maintain our Association & Benefits.
eNews will be available for non-members after 2 months

To report any concerns about health and safety
in the workplace, please contact us here


https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDgsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjAxMTMuNTE3NDUzNDEiLCJ1cmwiOiJodHRwczovL3d3dy5jYXJlaW5zcGVjdG9yYXRlLmNvbS9pbWFnZXMvZG9jdW1lbnRzL1NBTjIyMDIucGRmP3V0bV9tZWRpdW09ZW1haWwmdXRt
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDgsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjAxMTMuNTE3NDUzNDEiLCJ1cmwiOiJodHRwczovL3d3dy5jYXJlaW5zcGVjdG9yYXRlLmNvbS9pbWFnZXMvZG9jdW1lbnRzL1NBTjIyMDIucGRmP3V0bV9tZWRpdW09ZW1haWwmdXRt
http://hseonline/website/livelive/secureroot/ppe/index.htm
https://www.hse.gov.uk/contact/concerns.htm
https://www.london-fire.gov.uk/news/2022-news/january/bupa-ordered-to-pay-record-amount-for-fire-safety-failings-after-death-of-care-home-resident/
https://www.careinspectorate.com/images/documents/SAN2202.pdf?utm_medium=email&utm_source=govdelivery
https://www.gov.uk/guidance/covid-19-medical-exemptions-proving-you-are-unable-to-get-vaccinated
https://mhra-gov.filecamp.com/s/PV1leDTMtj6fxF0u/d
https://mhra-gov.filecamp.com/s/RqA1ycxMQPGrG94B/d
https://mhra-gov.filecamp.com/s/qoSqRedRHKGboeKM/d
https://www.hse.gov.uk/contact/concerns.htm
https://www.hse.gov.uk/ppe/ppe-regulations-2022.htm
https://www.thefpa.co.uk/news/fire-safety-advice-and-guidance?category=13&utm_source=gvconnect&utm_medium=email&utm_content=Newsletter%20and%20Promotions&utm_campaign=E-Newsletter%2013%2F01%2F2022
https://www.legislation.gov.uk/uksi/2022/8/contents/made
https://youtu.be/pt2V0RyYs84
https://youtu.be/GAv7RTjDClU
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Oldbury Grange Nursing Home
Ltd failing to provide safe care
and treatment.

The care provider has been ordered to
pay a total of £81,308.42 at Birming-
ham Magistrates’ Court, after it failed
to protect residents from avoidable

harm.
Oldbury Grange Nursing Home Ltd which operated Oldbury
Grange Nursing Home in Nuneaton, Warwickshire was fined

£66,000 in court 10 January.
It was also ordered to pay a £170 victim surcharge and
£15,138.42 costs to the CQC which brought this

prosecution.
Oldbury Grange closed on November 2021.

Action to protect people at LANCuk in Heywood.

The CQC has taken action to protect people at LANCuk
(Learning Assessment and Neurocare Centre) in Heywood after
rating it inadequate and placing it in special measures following
an unannounced inspection in October focused inspection to
look at whether it is safe & well-led, following concerns
raised around medicines management. Read
Company & care home owner admit criminal liability
after care home resident dies following lift fall.

A lift maintenance company has been sentenced & care home
owner Premium Care Ltd Greenfield Avenue, Manchester
cautioned after a resident & care worker plunged 4 metres to the
basement in a faulty lift at the care home.

Damage to the lift had been reported only a week before the
incident, which resulted in the death of 85-year-old Kenneth
Bardsley. The care worker sustained minor injuries to her
mouth, face and left eye.

Lancs & Cumbria Lifts UK Ltd of Wigan Manchester accepted
that its failings had not been causative of the lift falling on the 30
January 2017. The company was fined £14,400 & £45,000 in

costs.

Premium Care Ltd, went into liquidation shortly after

the criminal prosecution began.
HC-One fined £640,000 after resident chokes to death
on doughnut.

The 65-year-old resident at Orchard Care Home in
Clackmannanshire, Scotland choked on a doughnut & died.
The woman, who had been assessed as at risk of choking, was
on a specialist diet and should have not been given the

doughnut, Falkirk Sheriff Court found.
The woman choked and died despite efforts by care home staff
and paramedics to remove the food.

The Crown Office said she had repeatedly been

offered sandwiches from the snack trolley putting her
health at risk.

HC-One pleaded guilty to failings under the Health and Safety at
Work Act 1974.

Make sure you have the right workplace facilities.

You must provide the right facilities for everyone in your work-
place, including people with disabilities.

You must have:

- . - E
9 welfare faC|I|t|'es - the |.'|ght number of t0|.Iets He!l'tlh§s atety
and washbasins, drinking water and having Executive

somewhere to rest and eat meals,

I a healthy working environment — a clean workplace with a
reasonable working temperature, good ventilation, suitable

lighting and the right amount of space and seating, Read
ea
i1 a safe workplace — well-maintained equipment,

with no obstructions in floors and traffic routes, and windows
that can be easily opened and cleaned,

Resident died after treatment at The Berkshire Care
Home.

A resident at an inadequate care home died after their blood
glucose increased to high levels and staff acted too slowly, a
report found.

They found residents were put at risk after medi-
cines were not used properly and that records were
not up to date.

Four Seasons, which runs the home, said it accepted it must
improve and has been working to do so.

BBC

Rhayader care home fined £25k after woman, 88, had
leg amputated.

A care home has been fined £25,000 after a resident, 88, had to
have her leg amputated when it became repeatedly stuck in bed
safety railings.

Crossfield House, in Rhayader, Powys did not BBC
ensure safe use of the railings, which the resident

got her leg trapped in six times in three months.

CQC prosecutions: latest on how the Courts decide
level of fine. Pub. 17/12/2021

With the number of CQC prosecutions against health and social
care providers on the rise and the fines imposed by the Court by
way of sentence also rising, how is the level of fine decided?
The latest case involved an NHS Trust being sentenced to a fine
of over £2.5 million in a CQC prosecution regarding two sepsis-
related patient deaths.

In this briefing, we look at what the judge said when sentencing
the Trust to see what this tells us about the approach the Courts
are taking, and possible trends going forward.

Read
Thanks to Anna Hart, a Partner in the Healthcare -
Regulatory Team and her colleagues for this item .

cuCh

JAC BEACHCROFT

Build Back Better: Plan for Health & Social Care.

Policy Paper.
& GOV.UK

The government’s new plan for
healthcare, adult social care, and their
new funding plan.

Updated s5th January 2022.

Next session is on

Tuesday 1st February 2022.
Don’t miss it. Its Free so just
sign in to view or chat.
Details if you missed it are
on Page 1

“Conversation

and catch up”

Read

Care workers told Scottish Government will pay for
booster jabs taken during work time.

Care workers in Scotland have been told they will

not lose wages or have to take annual leave to

get a booster jab because the Scottish govern-

ment will pay for care workers to get Covid vaccinations &
boosters during work time.

Better Security, Better Care programme extended and
new projects awarded.

Digital Social Care and NHSX are delighted to

announce that the Better Security, Better Care

programme will continue to support care providers

throughout 2022/23.

NCF wins 2 digital social care project contracts & joins 4 other
contractors who will receive Digital Social Care support for
their projects. The contacts should be delivered by March 2022.


https://press.hse.gov.uk/2022/01/12/care-home-company-fined-after-resident-choked-to-death/
https://www.bbc.co.uk/news/uk-wales-55734549
https://www.bbc.co.uk/news/uk-england-berkshire-59683903
https://www.gov.uk/government/publications/build-back-better-our-plan-for-health-and-social-care
https://www.cqc.org.uk/news/releases/cqc-takes-action-protect-people-lancuk-heywood
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjAxMTIuNTE2NjkyOTEiLCJ1cmwiOiJodHRwczovL3d3dy5oc2UuZ292LnVrL3NpbXBsZS1oZWFsdGgtc2FmZXR5L3dvcmtwbGFjZS1mYWNpbGl0aWVzL2luZGV4Lmh0bT91dG1fc291
https://www.digitalsocialcare.co.uk/data-security-protecting-my-information/better-security-better-care/
https://www.digitalsocialcare.co.uk/data-security-protecting-my-information/better-security-better-care/
https://www.dacbeachcroft.com/en/articles/2021/december/cqc-prosecutions-latest-on-how-the-courts-decide-level-of-fine/
https://www.digitalsocialcare.co.uk/data-security-protecting-my-information/better-security-better-care/
https://www.cqc.org.uk/news/releases/oldbury-grange-nursing-home-ltd-ordered-pay-%C2%A381308-after-failing-provide-safe-care
https://www.hse.gov.uk/simple-health-safety/workplace-facilities/welfare.htm?utm_source=govdelivery&utm_medium=email&utm_campaign=guidance-push&utm_term=facilities-1&utm_content=digest-13-jan-22#article
https://www.homecare.co.uk/news/article.cfm/id/1662426/Scottish?utm_medium=email&utm_campaign=HC%20Newsletter%20January%202022&utm_content=HC%20Newsletter%20January%202022+CID_4f31943088aa6188189a16a3dd145d72&utm_source=Email%20marketing%20software&utm_ter
https://www.shponline.co.uk/in-court/company-and-care-home-owner-admit-criminal-liability-after-care-home-resident-dies-following-lift-fall/
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Membership 2022

~_ Welcome to the following nhew Member.
NASHICS Caron Owens Head of Health and Safety, Buckinghamshire
Council.
Celebrate with Members your achievement

If you receive an award, special event to celebrate just let the
administrator know with the details any text - photo

Just another way for members to network.

If you receive help, please ensure you acknowledge
the help. Your colleagues would appreciate this.

Have you a question/query ?
Do you need he|p Wlth any aspect Of Please cc your replies to the requests received to

. . nationalchair@nashics.org
Safety in Social Care? Members do appreciate advice & comments from other

Just let the administrator know the details you require colleagues when they request help.
help with giving your Name, Email & phone.

Information is for sharing to help
Happy to help through the e-News. your colleagues.

¥~ Asking for help. What are your views, start a conversation.
@ y Support Your Association

ROAR B2B launches UK Care Week show in July

Exhibition organiser ROAR B2B has launched UK Care Week,

This show replaces the Dementia, Care & Nursing Home Expo.

The two-day UK Care Week event will take place on 6 and 7 July at the
Birmingham NEC.

ROAR B2B said it has been working to create a “game-changing event : NEC
that unites the care sector and drives change”. Read CAWE
UK Care Week will provide a platform to connect, network | ‘ '

and raise the profile of care professionals across the UK. REGISTER FOR FREE TICKETS

Evaluation summary for Fire Safety Webinar on 14th December 2021.

Thank you for the overview and a great success based on the responses we had.

Just to let you know that we have agreed to release the slides to those who attended the event due to the information within and
then later to those who registered but did not attend. Query? contact events@nashics.org

Safer Patient Handling Training or Emergency Evacuation Preparedness During the Pandemic.

Sarah Hampson, Ruth Lee’s International Development Manager provided this article. Our thanks. %
Since the start of the pandemic, we have all had to make countless adjustments to the way we work — whether

that be through wearing different PPE, taking regular lateral flow tests or enforcing tighter distancing restrictions

within our health & care facilities.

But training remains mandatory and therefore we should remain open to methods which allow us to continue with effective and
measurable training, whilst being mindful of the problems posed by a highly contagious disease such as Covid.

Ruth Lee Ltd is a manufacturer of rescue training manikins and also members of NASHICS.

Scottish Social Care Partners Forum and the National Care Service for Scotland.

NASHICS is a member of the Scottish Social Care Partners Forum, a group which includes the HSE, NHS, Care Inspectorate,
Local Authorities, Scottish Hazards, representative bodies, and a range of social care providers.

Forum members are currently reviewing a proposal for engagement in the planning of a National Care Service for Scotland,
aimed at providing a strong voice regarding the health, safety and welfare of those working in the sector.

Further details will be circulated in e-news as they are confirmed.

In the meantime, any NASHICS members who wish to find out more or get involved in the work of the Scottish Social Care
Partners Forum should contact, Richard Park, Joint Forum Chair, richard.park@crossreach.org.uk

Essential Caregiver Fact Sheet just published..

The Relatives and Residents Association has published a guide for care homes on Visiting and the Law.

It provides an overview of the legal duties on care providers relevant to visiting, including the Care Act, Mental @
Capacity Act & Human Rights Act. Aiming to be practical, accessible and user-friendly, the guide also contains

worked examples and pointer questions.


mailto:administrator@nashics.org
mailto:administrator@nashics.org
mailto:nationalchair@nashics.org
mailto:events@nashics.org
mailto:richard.park@crossreach.org.uk
https://www.ukcareweek.com/news/roar-b2b-launches-uk-care-week-
https://www.relres.org/visiting-guide-providers/
https://share.hsforms.com/1_R_z3aaiTy2vwOoEEDQ2og4mijt
http://www.nashics.org/wp-content/uploads/2022/01/Mandatory-Training-during-a-Pandemic.pdf
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More good News to recognise & celebrate.

The Orders of St John Care Trust (OSJCT) CEO awarded OBE.

Chief executive Dan Hayes has been awarded an OBE in the Queen’s 2022 New Year’'s Honours for his services to the social
care sector.

Hayes joined OSJCT 19 years ago as human resources manager and progressed within the organisation through to his
appointment as chief executive in 2015 . Congratulations.

A Care UK dementia care professional has recognised with a prestigious national award.

Sue Ashcroft, Approach to Care programme lead for dementia and lifestyle services at Care UK, is the recipient of the 2021
Hennell Award for Innovation and Excellence in Dementia Care.

The award celebrates the achievements of an individual or team who have shown their ability to implement positive change for
people living with dementia. Congratulations.

Hallmark Care Homes promoted Martin Murphy from regional operations manager to operations director.
Murphy will oversee the operational direction of the group’s entire portfolio. In addition, he will drive consistency across the
group, which currently provides residential, nursing & dementia care to over 1,100 residents across locations in England Wales.

Barchester Healthcare has acquired a consented development site for a 68-bedroom care home in Bath
The site is situated in a prominent corner location on the junction of Oldfield Road and Monksdale Road in Bath, around a mile
from the River Avon, Bath Spa station and the city centre.

Care provider HC-One to make its biggest ever investment in pay to ensure its experienced & trained carers
can earn above the Real Living Wage.

From early 2022, every HC-One carer who has 2 years of experience will be paid more than £9.90 per hour regardless of age.
The final rates are subject to consultation with the GMB, the recognised union for HC-One’s care workers.

In addition, new starters will receive a pay increase after they have completed their first 6 months, in recognition of the learning
and experience gained.

Colleagues in London will receive above the London Real Living Wage rate of £11.05 per hour after 6 months to reflect the
costs of living in the capital.

Carers in Scotland will continue to be paid at least £10.02 per hour in line with the national Real Living Wage & the new national
minimum hourly rate.

Standardised, fully transparent pay scales will meanwhile be introduced across all HC-One homes from early 2022 to allow staff
to see how they can develop their careers at the provider.

Inglewood care home in Cumbria rated outstanding by CQC for the third consecutive time.

Following the inspection in September & October, the service was rated outstanding overall and for being caring and well-led. It
was rated good for being safe, effective, and responsive.

This inspection found that people using the service benefited from outstanding care that had improved their wellbeing, enhanced
their independence and gave them the opportunity to join in with activities in the local community.
Inglewood is a residential care home providing personal care for up to 40 people aged 65 and over.

Dementia Care Specialist Awarded MBE.
Dementia Care Specialist for Barchester Healthcare, Deena Heaney, from Alvaston in Derby, has been awarded
an MBE, one of the UK’s highest accolades, for services to dementia care. Congratulations.

Care home chef goes the extra mile to give residents their Christmas lunch

A Head Chef went above the call of duty over the festive period by moving into her home for three weeks to ensure
she was COVID free so that residents could have their Christmas lunch. S
Caroline Lloyd, at Care UK’s Prince George House, sacrificed Christmas day with her family to safely cook for her residents.

RBL care home manager awarded MBE in NY Honours.

Jo-Anne Wilson, manager at Royal British Legion care home Galanos House Care Home, is the only care home manager to
receive an award in the Queen’s New Year’s Honours 2022. Received for services to veterans at Southam Warwickshire.

Sharon Tracey Davies, CEO, Hertfordshire Care Providers Association. Awarded the Order of the British Empire
(OBE) for services to Social care . Congratulations.

Retired carers have returned to work in a bid to ease Scientists find link between cataract surgery &

pressure caused by Covid and staff shortages. reduced risk of dementia.

Norfolk County Council said about 50 people had signed up ~ Researchers found that those who have undergone cataract
to help after its appeal for retirees to return. surgery had an almost 30 per cent less risk of developing de-
Derbyshire County Council has asked its staff to help allevi- ~ mentia after their surgery.

ate the social care staffing crisis by volunteering to work inits ~ The study by the University of Washington School of
23 residential care homes. The urgent plea was issued as large Medicine in Seattle also suggests there is a link between blue

numbers of care staff were off work. light and the development of dementia, as cataracts block out
Specialist care provider, PJ Care, has appealed for more staff  blue light. Read
as members of its finance and management team have been e

forced to cover shifts due to the Omicron virus.

If you wish to contribute to an article either for the NASHiCS Website or eNews, a publication that has asked for articles from
NASHICS, we would like to hear from you..

Any topic that you are expert in or have news/comments to make just contact the Administrator

Email administrator@nashics.orqg or National Chair nationalchair@nashics.org to set the ball rolling.
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Two new ISO standards to be published for older
people’s quality of life.

The two new international standards aimed at enhancing the
quality of life for older people were approved by ISO

(International Standardization Organisation).

The new standards will be published this Spring
The standards were unanimously backed

following four years of international collaboration with the UK
committee being led by its volunteer chair, Paul Newman,
Chief executive of Greensleeves Care.

Care recovery plan needed by April, MPs tell
Government.

A broader health & care recovery plan should be published by
April, setting out the role of Integrated Care Boards, MPs have
told the Government in new COVID guidance.

In a report, Clearing the backlog caused by the pandemic, the
Health & Social Care Committee criticises the Government for
the adequate social care settlement in the spending review.
Noting that the £5.4 billion granted over three years falls well
short of the recommended £7 billion annual

increase, the ... Committee report
(need a cup of tea to read the full report)

Don't forget - the Gas Safety Week 2021 survey is now
livel As a supporter of the week, we'd really value your feed-
back on how you think last year's week went, what worked and
what we can do differently, as we look forward to this year's
Gas Safety Week.

Gas
Safety

Gas Safety Week 2022:
12-18 September

Surve

Week....

Keeping our nation safe

To help us plan for Gas Safety Week 2022,
we'd like to know what you think about the campaign. Please
share your thoughts by answering a few short questions.

Here is the final Gas Safety 2021 report

See what was and could be done by other stakeholders, MP’s
supporters and advertisers. Your support is asked for.

Drinking coffee and tea linked to reduced risk of dementia and stroke.
Drinking two to three cups of coffee and tea a day has been linked to a reduced risk of dementia and stroke, according to a study

that looked at the data of over 350,000 people.

The researchers looked at the relationship between dementia and stroke risk and the consumption of tea, coffee, as well as a

combination of tea and coffee.

Yuan Zhang and colleagues from Tianjin Medical University, China, examined data from the UK Biobank, a database

containing genetic & medical information from 500,000 people in the UK, who were followed up over a period of 10-14
years. In total 365,682 participants, aged between 50 and 74, took part in the research.

Liberty protection safeguards are coming.

Read

Liberty Protection Safeguards (LPS), replacing Deprivation of Liberty Safeguards (DoLS), are due to come into force in 2022.

The Social Care Institute for Excellence (SCIE) has produced a short video to encourage the

sector to consider how LPS can promote practice which aligns with human rights and the core

principles and duties of the Care Act 2014.

We understand that the changes could well be delayed. Until the autumn 2022.

social care
institute for excellence

You can also access a series of LPS fact sheets on GOV.UK and read more to find out why social

workers and other care colleagues welcome the changes to come.

How can you ensure your sprinkler system remains
fit for purpose?

Dale Kinnersley, Principal Consultant at the Fire Protection
Association (FPA), examines the role of the ‘responsible
person’ when it comes to abiding by the regulations.

Sprinkler systems can be a vital component of business and
property protection and are increasingly being adopted to
ensure life safety in certain building types.

However, like all mechanical systems, they must be maintained
to ensure ongoing performance and reliability.

Many businesses are not aware of the key sprinkler
maintenance and inspection requirements and are therefore
putting buildings and their occupants at unnecessary

risk. Read

Data protection and cyber security: myths and facts.

o e

The PSTN switch-off, what does it mean for care
homes? Are you ready for 2025 switch off?

2025 sees the end of the Public Switched Telephone
Network (PSTN) — the traditional way of accessing telephone
calls and the internet.

Fibre is the future, so now’s the time to think about making the
move to a digital communications solution.

It's the biggest change to communications for a generation.

BT has announced that the ageing Analogue & ISDN network
will be completely shut down from December 2025, and from
September 2023 you won'’t be able to order new analogue line
installations, meaning the way you make telephone

calls and connect to the internet is going to change.  |1-77{]

Better Security, Better Care dispels some of the myths about data protection and the Data Security and Protection Toolkit.
For example, 68 % of respondents to a recent online quiz think that NHSmail gives care providers access to patient information

systems. It doesn’t.

NHSmail is a great secure email system for communicating directly with NHS colleagues. But it does not give providers access
to shared systems such as proxy access to GP or medication ordering systems. NHSX and NHS Digital are very clear that
they must have reached at least Standards Met on the Data Security and Protection Toolkit in order to access these systems.

The reason is care providers need to give assurance that they are practising good data security and that personal in-

formation is handled correctly.

B

See you next time on February 22nd 2022
Keep Safe.


https://www.gassaferegister.co.uk/media/3464/gas-safety-week-report-2021-final.pdf
https://chmonline.co.uk/two-new-iso-standards-to-be-published-for-older-peoples-quality-of-life/
https://info.gassaferegister.co.uk/s/41ce4f26269254aa14080e7d71d47fff7ce86c5f/h=ff0088c553e5aae5afd32db9d747bbe6c9b26cdc
https://www.carehome.co.uk/news/article.cfm/id/1659919/coffee-tea-dementia-stroke
https://www.cambridgetelecom.com/the-pstn-switch-off-what-does-it-mean-for-care-homes/
https://publications.parliament.uk/pa/cm5802/cmselect/cmhealth/599/report.html
https://www.gov.uk/government/publications/liberty-protection-safeguards-factsheets?utm_campaign=Adult+Social+Care+Update+05.11.21&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=Department+of+Health+and+Social+Care&link_index=25
https://socialcare.blog.gov.uk/2021/11/05/preparing-for-liberty-protection-safeguards/?utm_campaign=Adult+Social+Care+Update+05.11.21&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=Department+of+Health+and+Social+Care&link_index=26
https://www.thefpa.co.uk/news/fire-safety-advice-and-guidance/how-can-you-ensure-your-sprinkler-system-remains-fit-for-purpose-?utm_source=gvconnect&utm_medium=email&utm_content=Newsletter%20and%20Promotions&utm_campaign=E-Newsletter%2010%2F12%2F2021
https://youtu.be/dtzUzKLMN-M
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDksInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTEyMDEuNDk2MDU0NjEiLCJ1cmwiOiJodHRwczovL2dicjAxLnNhZmVsaW5rcy5wcm90ZWN0aW9uLm91dGxvb2suY29tLz91cmw9aHR0cHMlM0ElMkYlMkZ3d3cubmhzeC5uaHMudWsl
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdigital.nhs.uk%2Fdata-and-information%2Finformation-standards%2Finformation-standards-and-data-collections-including-extractions%2Fpublications-and-notifications%2Fstandards-and-collections%2Fd
https://www.digitalsocialcare.co.uk/data-protection-and-cyber-security-myths-and-facts/

