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NASHiCS e-News.         

National Executive.   From Chris Jackson - National Chair. 
Last week, alongside others, we had time to Reflect and Remember over the past year.  
We recall how, in so many different ways, we have all been affected by the pandemic, from small 
changes to our routines, to significant harm and sadly loss. 
 

We now have debates over personal choice and the dilemma arising from taking the jab; even  
considering if no jab, means no job or no jab means no joy.  
As OSH leaders in the sector, we can facilitate these, with sound trusted information, helping to 
share facts, using our skills as we would when we have to implement any new health and safety 
programme. 

As an Association we continue to reach out, help and support, matching members needs with 
changing options (such as webinars); but also recognizing the need, that, at some point we want to 
be “let out” to meet up. (our Forum on the 8th June). 
 

Thank you to those who completed the recent survey on the HSE health and work strategy, 
your answers guided me when talking with their researcher collating views for their future.  
We all continue to look forward, been able to once again restart some parked critical health and 

safety fundamentals    Chris 

Events 2021. 

learn NEW ways – deploy NEW skills – forge NEW links 

       Conversation and Catch up. 
        Join us at the next C&C Tuesday                             
13th April 2021.   
 
More dates scheduled - 
Tues 27th April ;11th & 25th May.  
Time:10.30am to 11.30 am via Zoom. 
A chance to see & chat with fellow members 
about the issue of the day, share a solution, or 
just find out what’s going on.  
You will never know what topic will emerge. 

  ~ 

For further details & how to sign for these 
free C &C events.  Click here 

 

 

 

 

 

        Webinar – Wellbeing & Mental Health for Social Care. 
 
Date: Tuesday 13th April 2021 
Time: 2.15-4.15pm 
Cost: Free to Members and non members 
Programme: Speakers & to Book: Here 
Overview: During this webinar take the opportunity to consider your organisations position on 
these far    reaching topics. As they move up the agenda, reflect & hear some initial thoughts 
around health & wellbeing, strategically & locally, alongside managing our greater use of digital 
platforms & how the HSE approaches this area of workplace health. 

           Our thanks to speakers  from  

 

  

More events on next page 

http://twitter.com/nashics
https://www.linkedin.com/company/nashics
https://nashics.co.uk/?page_id=1714
https://nashics.co.uk/?page_id=1775
https://nashics.co.uk/?page_id=1775


V o l u m e  1 5  I s s u e  3  P a g e  2  

Webinar – Mock Court Case. 
Date: Tuesday 11th May 2021 

Time: 1.30pm – 4.00pm 
Cost: Free to Members and non members 
Overview: Mock Court Case. This will be an insightful 
and interactive webinar and we would be delighted if you 
can attend to join the discussion. 
To book – We are finalising the details and will publish 
the details shortly. 

   ~ 

Forum Lancashire for Safety and Health. 
Same location- But with a new date.   

        Tuesday 8th June 2021. 
Waddow Hall is a 17th Century Manor House situated on the 
banks of the River Ribble in Lancashire.  
The estate covers 178 acres of Ribble Valley countryside, and 
has been owned by the Guide Association since 1927. 
Current delegate & exhibitor bookings will be  
transferable.   

 

 

 

 

 
Living Well Being Well. What’s it all about? 
How does a Person Centred Care fit with the Health & 
Safety at Work etc Act? 
We all want to live our own lives, we all have our own ideas, 
concerns & expectations.  
We all have different needs, wants & wishes, Time to get the 
jigsaw of our lives out of the box.     

Programme  Here & Bookings Open 

 

         From the Editor. . 
Things are looking up at long last, the weather is about to improve now that we have reached spring time.  
The longer days have arrived, bringing with it the cautious easing of pandemic restrictions. 
 
At the time of writing, we are nearly at £30 million for first dose of COVID-19 vaccinations in the UK and £3 million for 2nd dose. 
This incredible achievement is down in no small part to the efforts of frontline health and care staff.   
 
All I hear around now is I have had the jab have you ?!! It’s a positive conversation. 
 
Without your dedication, coordination & collaboration in keeping safe those in the sectors care, we would not be looking forward 
with quite the same feelings of optimism. 
 

Items that are displayed in the current issue are on Health, Safety & Social Care topics that you may have  missed.                  
For up to date advice from the 4 UK Governments, Regulators & Health sector, the listings can be found  
   on the main website    A huge thank you to all of you Keep Safe. ED. 

Full details for all events can be found on the events website  

Come and join us and support the Association 

Events 2021. 

learn NEW ways – deploy NEW skills – forge NEW links 

HSE has updated advice on ventilation and air conditioning during the pandemic. 

It has expanded its advice to help employers provide adequate ventilation in their workplaces during the pandemic. 

This guidance builds on helping you to identify and take action in poorly ventilated areas. 

It also provides guidance on other factors to consider when assessing the risk from aerosol transmission, and 
determining whether adequate ventilation is being provided to reduce this risk. 

You should be maximising the fresh air in a space and this can be done by: natural ventilation which relies 
on passive air flow through windows, doors and air vents that can be fully or partially opened 

mechanical ventilation using fans and ducts to bring in fresh air from outside, or  
a combination of natural and mechanical ventilation, for example where mechanical ventilation relies on   nat-
ural ventilation to maximise fresh air. 

Read the updated guidance and find out how you can provide adequate ventilation in your workplace, helping to protect workers 

and other people from transmission of coronavirus.  ~ 

The LGSCO would like to invite care providers to complete their annual feedback 
survey, which is now open. 
Any feedback you may have on how they can improve. 

The survey can be found here: Care Provider Survey 2020-21 open till 11 April 2021.  

https://nashics.co.uk/wp-content/uploads/2021/01/DRAFT-PROGRAMME-V6-JAN-2021-for-June-2021.pdf
https://nashics.co.uk/?page_id=1604
http://www.nashics.org
https://nashics.co.uk/
https://www.hse.gov.uk/coronavirus/equipment-and-machinery/air-conditioning-and-ventilation/improve-natural-ventilation.htm?utm_source=govdelivery&utm_medium=email&utm_campaign=coronavirus&utm_term=ventilation-update-natural&utm_content=covid-12-mar-21
https://www.hse.gov.uk/coronavirus/equipment-and-machinery/air-conditioning-and-ventilation/improve-mechanical-ventilation.htm?utm_source=govdelivery&utm_medium=email&utm_campaign=coronavirus&utm_term=ventilation-update-mechanical&utm_content=covid-12-mar-
https://www.hse.gov.uk/coronavirus/equipment-and-machinery/air-conditioning-and-ventilation/index.htm?utm_source=govdelivery&utm_medium=email&utm_campaign=coronavirus&utm_term=ventilation-update-guidance&utm_content=covid-12-mar-21
https://www.smartsurvey.co.uk/s/8ITJRW/
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James Leckey Design: MyWay. 
01 March 2021 
 
Walking aids, rollators 
 
Model: 173-1600,          
173-2600, 173-3600 
 
MHRA reference:  
2021/003/015/601/004  
                                             

Stryker: Pediatric Restraint System 
(Removable)-XPS Mattress. 
22nd March 2021 
 
Mattresses - active/
passive and overlays 
 
MHRA reference:  

2021/003/005/291/009  

Likamed: SELEXA ; SELEXA / 
keine. 
Beds and accessories 
 
Model: SELEXA ; 
SELEXA / keine 
 
MHRA reference: 
2021/002/019/487/001 

© 2021 this NASHiCS  e-News is initially for Members only.   

Please do not forward to others. Membership fees maintain our Association & Benefits.  

Arjo Huntleigh: Minstrel. 
18 December 2020 
 
Hoists and slings 
Model: HMA0006, 
HMA0006-XX, HMA0007, 
HMA0007-XX 
 
MHRA reference: 
2020/012/016/601/002 
 

Cardinal Health: Kangaroo Enter-
al Feeding Non-Sterile Pump Sets 
March 2021 
Feeding systems & 
tubes 
Model: Kangaroo  
Enteral Feeding Non-
Sterile Pump Sets 
 
MHRA reference: 
2021/003/004/487/009 

Open consultation. Reforming the Mental Health Act. Please respond 
The government want  your views on changes to the Mental Health Act to help put patients  
at the centre of decisions about their own care. 

This consultation closes  11:59pm on 21 April 2021 

GAMA Healthcare: Clinell  
Universal Wipes. 
22 January 2021 
Disinfectants for medi-
cal devices 
 
MHRA reference: 
2021/003/012/601/013 
 
 

Stryker: LIFEPAK® CR2 DEFIB-
RILLATOR 
26 February 2021 
Defibrillators, Non Im-
plantable 
Model: CR2-2-000XXX 
MHRA reference: 
2021/002/018/487/001 

The Medical Devices Agency -MHRA publishes 

Field Safety Notices (FSN) for information only.  

If you have affected devices, the manufacturer 

or distributor should send the FSN  directly to 

your organisation.  

Philips: HeartStart FR2+ AED, Heart-
Start FRx AED, HS1 (Onsite) AED, 
HS1 (Home) AED. 
23 February 2021 
 
Defibrillators, Non Implantable 
Model: FR2+: M3840A, M3841A, M3860A, 
M3861A, 861364, 861365, 861372, 861373, 
861374, 861375, 861458, 
861459. FRx : 861304, 
861305 
 
MHRA reference:  
2021/002/025/291/001 

Read the Mental Health White Paper  Have your say 

in the consultation  

The Better Care Fund has created two new  
animations.  
explaining how current COVID-19 care home visiting arrange-
ments work, the benefits they bring for all parties and what to do 
when visitors or staff test positive. Here 

̃                                           ~ 
Health & Safety Executive Covid-19 Questions. 
Shared at a recent Conversation and Catch up event. 
These are some of the questions the HSE are asking when they 
have been calling:  
The Health and Safety Executive is carrying out spot checks 
and inspections on all types of businesses in all areas to ensure 
they are COVID-secure.   HSE spot checks                                                  

   ~ 
Testing for professionals visiting care homes. 
Health, social care and other professionals may need to visit 
residents within care homes to provide services. This guidance 
sets out the testing policy for these ‘visiting professionals’. 
This guidance should be implemented as soon as possible….. 
Applies to England  Here 
 

   ~ 

Statement: Care Homes Action Plan - final report. 
Julie Morgan MS, Deputy Minister  Health & Social Services 
Wales.  
Care Homes Action Plan, published in July last year, sets out 
our high-level actions to ensure the care home sector was well 
supported ahead of what we knew would be an extremely    
challenging winter. Today, I have published the third and final     
update, reflecting on lessons learnt during the pandemic ……
Search web and copy  link below. 
https://gov.wales/written-statement-care-homes-action-plan
-final-report     
   ~ 
Infection prevention and control in care homes. 
Our inspectors use these questions and prompts to look at how 
well staff and people living in care homes are protected by infec-
tion prevention and control (IPC) - key line of enquiry S5. 

The questions help us to gather information about the service's 
strengths. They also help us understand if 
there are any gaps or concerns about infec-
tion prevention and control. Where there are 
we aim to signpost the service to resources 
that could help.  Details 

Those shown above are only a selection that may be more pertinent to Social  Care. 

https://mhra-gov.filecamp.com/s/iZuKrE2955RLVrws/d
https://mhra-gov.filecamp.com/s/gMmr1ynqfkx8bgD3/d
https://mhra-gov.filecamp.com/s/dmyPfNZnQQJDFv5G/d
https://mhra-gov.filecamp.com/s/ND1Ouvlf366MnhhX/fo/0cA8PKzT1ULK4ldY/fi/8g1UfLfb6C1SK53v
https://mhra-gov.filecamp.com/s/ND1Ouvlf366MnhhX/fo/0cA8PKzT1ULK4ldY/fi/obpErQLu1x5fQW5D
https://mhra-gov.filecamp.com/s/0NRCw0NWgfDryMnv/d
https://mhra-gov.filecamp.com/s/o0SVqckRlKELuCZt/d
https://mhra-gov.filecamp.com/s/3LSIEIb7f1JNT5WH/d
http://email.dhsc-mail.co.uk/c/eJxdUMtqwzAQ_Br7ZmNJiR8HH9K4oRQKhR4KvYiNtI5EbMnI6zqfX7kkUApC7MxodmelW6jOqW15wVnB2I5VgvE6Z_nT8bkrK94dy6Zm4lAmu0KbWWUj2CFXPl-uqWlhp1kRL70voa9qAai5UGeFheZ1fcZ0aA3RNCfikPBTPOu65hf_Hd0RxAKDG9FRBMq7eRkIyMYi4oC9D6N1l4wMZtsjGDKDMJDJQFEi
https://www.gov.uk/government/consultations/reforming-the-mental-health-act?wp-linkindex=3&utm_campaign=Mental_Health_Act_new_White_Paper_and_consultation_lanuch&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=Department_of_Health_and_Social_Care
http://email.dhsc-mail.co.uk/c/eJxdkEtrwzAQhH-NfYvRyw8dfEjshlIoFHIo9CK2WjkWsSUjy01-fhVIoBT2sMzAN7OLLdTfuW0ZYZRQKmjNKWsKWhy6l76qWd9VsqF8X2WC4Ljq3Qx2KrQvtks-tgilroXgRnOiiWAliko0CNhwgpyLfGrHGJc14_uMHdNo79ZtihBtWoo7sDj7nwRLXjkgJQYJKymXhA5M0qo2FDN-vC67ybqLdWhuGe9F
https://consultations.dhsc.gov.uk/5fd10ed02513901f29167e1d?wp-linkindex=4&utm_campaign=Mental_Health_Act_new_White_Paper_and_consultation_lanuch&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=Department_of_Health_and_Social_Care
https://consultations.dhsc.gov.uk/5fd10ed02513901f29167e1d?wp-linkindex=4&utm_campaign=Mental_Health_Act_new_White_Paper_and_consultation_lanuch&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=Department_of_Health_and_Social_Care
https://vimeo.com/523881249/de5811a6c5?wp-linkindex=10&utm_campaign=Adult_Social_Care_Update_26.03.21&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=Department_of_Health_and_Social_Care
http://www.nashics.org/wp-content/uploads/2020/11/HSE-spot-checks-.pdf
https://www.gov.uk/government/publications/coronavirus-covid-19-lateral-flow-testing-in-adult-social-care-settings/testing-for-professionals-visiting-care-homes
https://www.cqc.org.uk/guidance-providers/adult-social-care/infection-control
https://www.cqc.org.uk/guidance-providers/residential-adult-social-care/infection-prevention-control-care-homes
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Covid: Care worker struck off after lockdown party 
attack. 
A care worker has been struck off after being jailed for assault-
ing three police officers who were called to a party during a 
coronavirus lockdown. 
The care worker admitted three charges of assaulting an  
emergency worker in June 2020. 
Llandudno magistrates jailed her for a year & she was sacked 
by her employer Cartrefi Cymru. 
Social Care Wales' fitness to practise committee has now 
struck her off. Read details 

                                          ~ 
Care Quality Commission tells Durham care home it 
must make improvements to keep people safe. 
The Care Quality Commission (CQC) has told Picktree Court 
Care Home in Durham it must make improvements following an 
inspection that sees the home rated as Requires Improvement. 
It was rated Outstanding at a previous inspection  Details 

.   ~ 
Woman left to die alone in Surrey care home. 
An elderly woman was left to die alone by Surrey care home 
staff while her daughter was waiting in a nearby room, the  
LG&SCO  has found. 
The woman’s daughter complained she had been called too 
late to the care home commissioned for her mother when her 
mother’s condition deteriorated in  August 2019. 
When she arrived she was left in a waiting area. Care workers 
told her that her mother was suffering with breathing difficulties 
and she had a headache. She said she was not told her mother 
was seriously ill and care workers were running round and the 
nurse ignored her.   Details 

                                         ~ 
Care home fined after resident was injured in fall. 
A care home for vulnerable adults has been fined after a     
resident was injured in a fall from height. 
The resident of Hillend View Care Home was found lying on 
the ground outside his bedroom window by a care assistant.  
He had fallen 4.5 metres & sustained multiple fractures includ-
ing a fractured pelvis, right acetabulum & right humeral head. 
Hillend View Limited of Airdrie Road, Caldercruix pleaded 
guilty to breaching Section 3(1) of the Health & Safety at work 
etc Act 1974 and fined £21,000. Details 

   ~ 
Brithdir care home inquest: Residents 'dehumanised' 
by staff. 
Care home residents were "dehumanised" by staff & standards 
of care were "wholly inadequate", an inquest has found. 

The deaths of six residents at Brithdir Nursing Home from 
2003-2005 in New Tredegar, Caerphilly, 
 eventually triggered a police investigation. 
Coroner Geraint Williams said residents were "warehoused", 
meaning they are "simply kept, fed and watered". 
The evidence suggested "even the feeding and watering was 
inadequate". Details 

                                     ~ 
PPE failings at care home posed infection risk, CQC says. 
Care home residents and staff were put at risk of infection   
because personal protective equipment (PPE) was used 
wrongly, a health watchdog has said. 
Croft House, in Ossett, near Wakefield, has been put in   
special measures after being deemed "inadequate" by the 
CQC inspectors. 
The home was "not well-led", according to inspectors who    
visited last Countrywide Care Homes, which runs the site, 
said  improvements had been made since the inspection. 
Details             and                      BBC                 

CQC Inspection Reports - hold-
ing the regulator to account.  
The immediate thing is to ensure that 
a detailed response,  including sup-
porting evidence, is submitted to CQC as part of the factual 
accuracy process within the limited time available: ten working 
days from receipt of the draft report. Providers should not feel 
frightened about making factual accuracy    comments (FACs). 
It is part of the process of ensuring an    inspection report is fit 
for publication. 
Based on figures released by CQC under a recent Freedom of 
Information request, almost 15% of adult social care             
inspections in 2019 led to FACs being made by providers. 
If one considers that over 80% of services are rated overall 
Good or Outstanding, then a high proportion of services rated 
overall Requires Improvement or Inadequate make FACs to the 
regulator.  Details 

           ~ 
Cardiff care worker with suspected Covid 'put       
vulnerable at risk'. 
A care worker put 22 vulnerable people at risk by carrying out 
home visits while she was suspected of having Covid-19, a 
tribunal has heard. 
A Care Standards hearing heard the care worker made visits in 
June after a GP told her to isolate and get a test. 
Appealing an 18-month suspension imposed last month, the 
care worker  said she had "a verbal negative" result before the 
visits for a Cardiff care company. 
In a ruling published this week, Judge Farida Eden dismissed 
her appeal.  Details 

   ~ 

Unlawful deprivations of liberty and awards of     
damages. 
 A judge recently upheld the award of damages for the   
unlawful deprivation of liberty of an incapacitous care 
home resident. 
In the case of Emile, DJ Beckley awarded damages against 
the London Borough of Haringey for a period of almost 8 
years’ unlawful deprivation of liberty in the sum of £143,000.00. 
Details 

   ~ 
Ombudsman criticises council over failure to have 
regard to human rights of man left in care home 
away from family for five months.  
Nottingham County Council left a man in a care home away 
from his family for five months, without having any regard for 
his basic human rights, a LGSCO  investigation has found. 
The man, who has dementia, had been placed in the care 
home by his wife while she struggled to look after her son, who 
had been diagnosed with terminal cancer.   Details 

   ~ 
Care home staff refusing COVID jab should not     
deliver care, says council boss. 
Councillor Kay Cutts MBE of Nottinghamshire CC, made the 
remarks during a council meeting  
The councillor’s comments come after leading care home    
operators Barchester & Care UK announced ‘no jab, no job’ 
contracts. 
Care homes have been warned of the legal risks of imposing 
mandatory vaccinations on staff through changes to their    
contracts. Solicitors have advised care providers to focus on 
persuasion rather than compelling staff to take vaccinations. 

An NHS document revealed by the Health Service Journal 
last week says hospitals can consider redeploying staff who 
refuse COVID jabs.  

 Prosecutions and some legal stuff. 

https://www.bbc.co.uk/news/uk-wales-56468836
https://www.cqc.org.uk/news/releases/care-quality-commission-tells-durham-care-home-it-must-make-improvements-keep-people
https://www.lgo.org.uk/information-centre/news/2021/mar/woman-left-to-die-alone-in-surrey-care-home
https://press.hse.gov.uk/2021/03/16/care-home-fined-after-resident-was-injured-in-fall/
https://www.bbc.co.uk/news/uk-wales-21685428
https://www.bbc.co.uk/news/uk-wales-56413932
https://www.cqc.org.uk/location/1-310212834
https://www.bbc.co.uk/news/uk-england-leeds-56257703
https://www.cqc.org.uk/about-us/our-policies/freedom-information-data-protection
https://www.gordonsols.co.uk/gordons-care-sector-legal-report-march-2021/
https://www.bbc.co.uk/news/uk-wales-56277000
https://www.localgovernmentlawyer.co.uk/adult-social-care/307-adult-care-features/46413-unlawful-deprivations-of-liberty-and-awards-of-damages
https://www.localgovernmentlawyer.co.uk/adult-social-care/391-adult-care-news/46392-ombudsman-criticises-council-over-failure-to-have-regard-to-human-rights-of-man-left-in-care-home-away-from-family-for-five-months
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At this point we pause. 
I am sure that during these many months during the pandemic 
we have had worries about our families and good friends . 
In particular  to those who have lost love ones to Covid our 
hearts go out to them  for their loss. 

Coronavirus: a year like no other. 
 It has been a year since people across the UK were told they 
should limit their non-essential contact with others and stop all 
unnecessary travel.  
On 16 March 2020, people were told to work from home 
wherever possible while everyone was told to “avoid pubs, 
clubs, theatres and other such social venues”, to try to curb the 
spread of the coronavirus (COVID-19).  
How the way our lives have changed at 15 March 2021. 

 

National Day of Reflection. 
It was fitting that on  23 March 2021, that the Nation 
came  together to reflect on our collective loss, support 
those who’ve been bereaved, and hope for a brighter 
future.   Details 

                     ~ 
Guidance for Care and Healthcare Providers 
Fire safety and prevention advice for Care and Healthcare 
providers during Coronavirus.   
The Regulatory Reform (Fire Safety) Order 2005. 
South Wales FRS recognises the critical impact the ongoing 
Coronavirus Pandemic (COVID-19) is having on the UK and in 
particular the Healthcare environment therefore our dedicated 
Healthcare team has provided some specific guidance to     
support our Care premises with existing fire safety               
arrangements consistence to that within the care sector and 
maintaining a safe environment for their occupants throughout 
this unprecedented period. 
They service has produced information posters for use 
 
Posters No.1 …  No.2 
See also the advisory notice from the National Fire Chiefs 
Council - COVID-19 –Protection-Advice to Premises. 

   ~ 
Wales publishes social care pandemic recovery plan. 
The published a plan is supported by an initial £100m funding 
to help the health and social care system in Wales recover from 
the pandemic.  
The Health and Social Care in Wales - Covid-19: Looking For-
ward plan sets out an “ambitious but realistic approach to build-
ing back our health and care system in Wales,” said Welsh 
health minister Vaughan Gething .  Copy and paste link 
https://gov.wales/health-and-care-services-pandemic-
recovery-plan-published 
Looking forward  
Developing the Rebalancing Care and Support white paper to 
provide a “route map to a modern and agile social care sector”.  
                                               ~ 
Mental Health Support for care workers. 
The Care Worker’s Charity (CWC) has launched Mental Health 
Support for people working in social care . 
The CWC are offering up to 10 hours of counselling with a qual-
ified therapist from Red Umbrella for people working in a paid 

role in the UK social care sector, supporting adult, elderly or 
disability care, such as:  

 Residential care  

 Domiciliary/home care  

 Supported Living   

 Day Care  

You can find information about the support and how to apply on 
the charity’s website. Your application will be reviewed within 

two weeks of submission.   Details 

   ~ 
Care home staff to be ‘legally required to have  
Covid jabs’ 
Care home staff in England will be required by law to have a 
Covid jab in a bid to boost lagging take-up, according to a   
report.  
Details of a paper submitted to the Covid-19 Operations      
Cabinet sub-committee last week &  leaked to the Daily        
Telegraph show Prime Minister Boris Johnson and Health 
Secretary Matt Hancock have agreed to the proposal in order to 
protect vulnerable residents. Details 
 
 
 
 
 
 
 
 
    
Over a million social care workers have now received their 
first dose of the COVID-19 vaccine – a significant milestone,     
helping make sure those who care for others are better       
protected against coronavirus.  

   ~ 
CQC raises alarm over 'do not resuscitate' orders 
during pandemic. 
Regulator finds disturbing inconsistencies, including order   
being applied to everyone over 80 with dementia in one       
residence 
A report published by the CQC found disturbing variations in 
people’s experiences of do not attempt cardiopulmonary     
resuscitation (DNACPR) decisions during the pandemic.  
Details 

Care workers may lack training, to challenge 
DNACPR. 
Care workers may not have the training, or feel sufficiently  
confident or autonomous to raise concerns about DNACPR  
decisions, the CQC has stated in a report.  Details 

   ~ 
Whistleblowing Up More Than Half In Health & Social 
Care Settings. 
A legal &regulatory specialist in the health & social care arena 
has warned that with the CQC reporting a marked rise in    
whistleblowers, care providers need to be well-prepared. 
Speaking following an online session on the topic at Access 
All Areas on 10th March, Neil Grant, Partner at Gordons 
Partnership LLP,  pointed to CQC data highlighting that whis-
tleblowing had increased by more than 50% – to 6972 – in the 
year up to September 2020. Details 

See you next time  April 27th 2021- Keep Safe. 
 

© 2021  NASHiCS  e-News is initially for Members .   

https://www.gov.uk/government/speeches/pm-statement-on-coronavirus-16-march-2020
https://www.gov.uk/government/speeches/pm-statement-on-coronavirus-16-march-2020
https://www.mariecurie.org.uk/get-involved/day-of-reflection/reflect
https://www.southwales-fire.gov.uk/app/uploads/2021/03/SWFRS-Fire-safety-advice-for-care-homes-English-poster-1.pdf
https://www.southwales-fire.gov.uk/app/uploads/2021/03/SWFRS-Fire-safety-advice-for-care-homes-English-poster-2.pdf
https://www.southwales-fire.gov.uk/app/uploads/2021/02/Protection_Advice_to_Premises_Issue_6_FINAL-1.pdf
https://www.southwales-fire.gov.uk/app/uploads/2021/02/Protection_Advice_to_Premises_Issue_6_FINAL-1.pdf
https://www.thecareworkerscharity.org.uk/mental-health-support-fund/
https://www.thecareworkerscharity.org.uk/mental-health-support-fund/
https://www.thecareworkerscharity.org.uk/mental-health-support-fund/
https://www.thecarehomeenvironment.com/story/35126/care-home-staff-to-be-legally-required-to-have-covid-jabs
https://www.theguardian.com/society/2021/mar/18/blanket-do-not-resuscitate-orders-imposed-on-english-care-homes-finds-cqc
https://www.cqc.org.uk/publications/themed-work/protect-respect-connect-decisions-about-living-dying-well-during-covid-19
https://thecareruk.com/whistleblowing-up-more-than-half-in-health-and-social-care-settings/


V o l u m e  1 5  I s s u e  2  P a g e  6  

Designated settings for people with COVID-19     
leaving hospital. 
CQC is continuing to work with the Department of Health and 
Social Care (DHSC), local authorities and individual care     
providers to provide assurance of safe and high-quality care in 
designated settings, which are part of a scheme to allow people 
with a COVID-positive test result to be discharged safely from 
hospitals. Details   26th March 2021                                        

    ~ 
Nutrition and Hydration Week 2021 

will now be held in June 14th to 20th. 

Due to the ongoing Covid situation in health and social care 
around the world, we have reluctantly decided to move this 
year’s week back three months to June and building our focus 
week around Thirsty Thursday June 17th, meaning Nutrition 
and Hydration Week 2021 will be June 14th to 20th.  

Details 

 

 

 

    
                     ~ 
Advice for providers on care home visits.  
The Welsh government has issued a statement following the 
announcement on care home visits to provide clarity to        
providers on its position as the inspectorate. 
Please take time to read our full statement below, as it may 
guide your thinking when facilitating visits.  Details 

   ~ 
Healthy workplaces: improving employee mental and 
physical health and wellbeing. 
This quality standard covers the health and wellbeing of all  
employees, including their mental health. It describes high-
quality care in priority areas for improvement. It does not cover 
managing long-term sickness absence. Details. 

   ~ 

New agreement between CQC & Equality and Human 
Rights Commission (EHRC) have published a new memoran-
dum of understanding (MoU) agreement. 9th March 2021 
The agreement sets out how CQC will work with the EHRC to 
safeguard the wellbeing and rights of people receiving health 
and social care in England. The agreement sets out how CQC 
will work with colleagues at EHRC on:…. Details 

Updated guidance on meeting the duty of candour.  
The CQC has updated its guidance for  
providers on Regulation 20 - the duty of 
candour. 
This is to make it clear what providers must 
do to meet the requirements of the        
regulation and the circumstances in which it 
must be applied.  Details 

   ~ 
PHA launches new public information campaign to 
raise awareness of stroke symptoms. 
The Public Health Agency (PHA) launches new public    
awareness campaign  to promote awareness of the signs and 
symptoms of stroke.  
The campaign will run from 8th March until 25th April across 
TV, radio, digital and outdoor . 
The public are reminded to seek urgent medical care if they or 
someone they know experience any of the symptoms of 
stroke. The theme is when stroke strikes, act F.A.S.T. call 999.  
More information about campaign. 

   ~ 
Joint statement with Health Inspectorate Wales. HIW 
The importance of speaking up. 
Speaking up is an essential element of a safe culture and 
should be ‘business as usual’ for everyone working in health 
and social care, regardless of their role.  
We are calling on all staff working in health and social care in 
Wales to continue to "speak up" about the excellent care ……. 
The full joint statement can be accessed  Here 

   ~ 

National report on the use of Deprivation of Liberty 
Safeguards (DoLS) in Wales published. 
Deprivation of Liberty Safeguards (DoLS) were developed to 
ensure people’s human rights are protected and maintained, 
and that the care they receive is in their best interests and   
delivered in the least restrictive way.  
Key findings Details  You will need to scroll down to the item 

   ~ 
NFCC & CQC announce new joint working agreement 
The agreement sets out how they will work together to        
safeguard the wellbeing of people receiving health and social 
care in England. 
This important new agreement provides an opportunity for the 
UK Fire and Rescue Service (FRS), the NFCC, CQC, and care 
providers to reduce the risks of fire to people using these     
services and reduce the significant number of avoidable deaths 
and injuries. Details 

More examples of a great time in care. 
 
Hertfordshire Care Home Launches Gentlemen’s Lunch Club To Promote Companionship Amongst  
Male Residents. 
The Club was launched to provide a space for its male residents to come together and form new friendships – while enjoying a 
tipple or two. Attended by six residents and a staff member at Foxholes Care Home, near Hitchin, the inaugural lunch event was 
hailed a great success, with one resident welling up after enjoying an afternoon of camaraderie with like-minded fellow residents. 
Details 

        ~ 
Pen pal project connects care homes thousands of miles apart. 
Residents at a Scottish care home have been putting pen to paper to connect with new pals in the USA, sharing stories of past 
memories and experiences of the pandemic. 
Edinburgh care home Cramond Residence has established a pen pal relationship with The Wexford, an Independent Living 
Facility part of Columbine Health Systems located in Colorado.  Details  

       ~ 
Pensioners Give St Patrick’s Day Activities The Green Light. 
 A care homes has pulled out all the stops to celebrate St Patrick’s Day this year with a full themed week of activities for       
residents to enjoy. 
Thanks to the hard work and creativity of its lifestyle and kitchen team, Edinburgh’s Cramond Residence has dedicated a full 
week to St Patrick’s Day, creating a series of themed activities and events for residents. Details 

https://www.cqc.org.uk/news/stories/designated-settings-people-covid-19-leaving-hospital
https://nutritionandhydrationweek.co.uk/
https://careinspectorate.wales/sites/default/files/2021-03/210312-Statement-visiting-care-homes-en_1.pdf
https://www.nice.org.uk/guidance/QS147
https://www.cqc.org.uk/news/stories/new-agreement-between-cqc-equality-human-rights-commission
https://www.cqc.org.uk/news/stories/updated-guidance-meeting-duty-candour
https://www.nidirect.gov.uk/conditions/strokes
https://www.nidirect.gov.uk/conditions/strokes
https://www.publichealth.hscni.net/news/pha-launches-new-public-information-campaign-raise-awareness-stroke-symptoms
https://hiw.org.uk/
https://hiw.org.uk/
https://www.cqc.org.uk/news/stories/nfcc-cqc-announce-new-joint-working-agreement
https://thecareruk.com/hertfordshire-care-home-launches-gentlemens-lunch-club-to-promote-companionship-amongst-male-residents/
https://www.tomorrowscare.co.uk/care-home-news/pen-pal-care-home-project
https://thecareruk.com/pensioners-give-st-patricks-day-activities-the-green-light/
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Have you a question/query ? 

Do you need help with any aspect of  

Safety in Social Care?   
Just let the administrator know the details you require  

help with giving your  Name, Email  & phone.   
 

Happy to help through the e-News. 

Celebrate with Members your achievement.   

If you receive an award, special event  to celebrate just let the 
 administrator know with the details any  text  - photo  

 
Just another way for members to network.  
If you receive help, please ensure you acknowledge  
the help. Your colleagues would appreciate this. 
 
Please cc your replies to the requests received  to  
nationalchair@nashics.org 

Members do appreciate advice & comments from other      
colleagues when they request help. 
 

          Information is for sharing to help  

                   colleagues.  

 
 

 

 

 

Attending COVID-19 vaccination appointments and 
taking COVID-19 tests during Ramadan. 
If you're a practicing Muslim & have a vaccination appointment 
during Ramadan (Monday 12 April - Wednesday 12 May), the 
current advice from the British Islamic Medical Association is 
that having the vaccine does not invalidate fasting, and all 
practising Muslims are invited to be vaccinated in the coming 
weeks should do so. 
 
The British Islamic Medical Association have also confirmed 
the view of the majority of Islamic scholars is that taking      
polymerase chain reaction (PCR) or lateral flow device (LFD) 
tests during Ramadan does not invalidate the fast.   

More Details on 

BIMA COVID-19 Vaccine Statements 
Can Muslims take? 

RAMADA SAFETY GUIDANCE.  
Minimise risk. 

TARAWEEH 

Adjusting time, ventilation and  exposure -  key to safety. 
IFTAAR. 
Keep IFTAARS safe by avoiding mixing many households. 
ITIKAAF. 
Not recommended in Mosques this year 

MOSQUE TOP TIPS. 
Ramadan is a busy period so prepare for it accordingly. 

EID TOP TIPS. 

It is Important to celebrate Eid safely in order to protect our 
communities. 

FASTING AND COVID VACCINATIONS. 
Questions. 

   ~ 
Couple In Gwynedd Care Home Celebrate Platinum 
Anniversary With Message From The Queen. 
Two residents at a Porthmadog care home are celebrating 70 
years of marriage together with a congratulations from the 
Queen. 
Ken (95) and Ellen Whitehouse (92), originally from the West 
Midlands, met at a bakery they worked at as teenagers and 
have been together ever since. 
Moving to Meddyg Care, a specialist dementia care home 
group in Porthmadog and Criccieth, in 2018, the couple re-
ceived a card from Buckingham Palace signed by the Queen to 
commemorate their platinum wedding anniversary. 
The couple were wed on 3rd March 1951, the same year  
Snowdonia became a national park and The Archers was first 
broadcast on the BBC.  

                                         ~ 

Liverpool Care Home Residents Reconnect With 
Their Grandchildren. 
Residents have been reaching out to their grandchildren and 
great-grandchildren lately, part of National Intergenerational 
Week at HC-One’s Moss View care home in Huyton,  
Merseyside. 
During the coronavirus, relationships between the older and 
younger members of families have been directly affected by 
lockdown and some grandparents haven’t yet had the chance 
to meet new members of the family. 
Colleagues used this week as an ideal opportunity for          
Residents to reconnect with the younger members of the family 
and have their own special time with them via Zoom. Details   
    

How can you keep older people / people living with 
dementia engaged and active – during the lockdown 
and beyond? 
We catch up with Mishka Klotz – the Founder and Managing 
Director of OM interactive (OMi) – to discuss the background 
and driving forces behind the OMi interactive projector systems. 
Motion-Activated Sensory Systems. 
Click link and then scroll down to watch the video   Link 

   ~ 
Legionnaires’disease: lockdown risks and reopening 
safely  Document here      CIEH 

      ~ 

Guidance to support COVID-19 vaccine uptake in frontline staff 12March2021,Version 2  

The effectiveness of the COVID-19 vaccine and its immediate implications for staff and patient safety . Details 

mailto:administrator@nashics.org
mailto:administrator@nashics.org
mailto:nationalchair@nashics.org
https://britishima.org/operation-vaccination/hub/statements/#RAMADANPCR
https://britishima.org/operation-vaccination/hub/statements/#RAMADANPCR
https://thecareruk.com/liverpool-care-home-residents-reconnect-with-their-grandchildren/
https://omi.uk/
https://alzheimersshow.co.uk/supporter-spotlight-omi/
https://www.cieh.org/media/4208/legionella-guidance-covid-19.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2021/03/C1195-guidance-on-supporting-covid-19-vaccine-uptake-in-staff-v2.pdf
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Invitation: free online Gresham lectures. 
Gresham College was founded in 1597 and has been providing 
free lectures within the City of London for over 400 years.  
Wednesday, 19 May 2021, 6:00PM - 7:00PM 
Online Lecture  
Trends in Health in the UK: The Implications for the NHS 
Professor Chris Whitty  Website 

                     ~ 
Care homes relieved as Supreme court rules against 
Mencap sleep-in case. 

The Supreme Court has unanimously dismissed an appeal, 
which could have forced social care sector charities to spend 
millions of pounds on back-pay to employees.  

The Royal Mencap Society v Tomlinson-Blake case relates 
to social care workers on "sleep-in shifts", whereby they provide 
overnight on-call support to patients but are expected to sleep 
through the majority of the shift.  

For these shifts, employers like Mencap historically paid flat-
rate fees at rates below the minimum wage. Details 

   ~ 
Medicines and Medical Devices Act 2021: key areas 
for healthcare professionals  
The Medicines & Medical Devices Act received royal assent 
on 11 February 2021.  
It is a workhorse of an act that enables the legislation covering 
human and veterinary medicines and medical devices to be 
amended in a post-Brexit world. The very wide powers of the 
Act are limited by the overarching objective… 
Details from  Gordons Partnership LLP . 

   ~ 
Employment (Reasonable Adjustments for Carers) 
Bill 
A Bill to require employers to make reasonable adjustments to 
enable employees with caring responsibilities for people with 
disabilities to provide that care.  
Bill started in the House of Commons  
Now on its 2nd reading. 

   ~ 
Shielding advice for the clinically extremely vulnera-
ble to stop from April. 
More than 3.79 million clinically extremely vulnerable people in 
England will be informed they are no longer advised to shield 
from Thursday 1 April 2021. Details 

   ~ 
Unknown Unpaid Carers Encouraged To Come For-
ward For The COVID-19 Vaccine. 
Unpaid carers who are not known to health and care services 
and therefore have not been called forward for the COVID-19 
vaccine now have a route to check whether they are eligible 
and apply for a vaccination appointment.     Details  

   ~ 
Care home openings up, closures down in 2020    
despite pandemic. 
Openings of care homes for older people in England in 2020 
rose eight per cent on the previous year while closures fell 24 
per cent despite the pandemic, according to a report by CSI 
Market Intelligence.  
The resilience showed by the sector resulted in a net increase 
in care home beds – the first since 2017. 
The findings are included in CSI Market Intelligence’s sixth  
annual report into the care home sector titled -   
Say Hello Wave Goodbye 2020.  

   ~ 
Brexit: Post-transition Period Immigration Reform. 
It is estimated EU nationals make up 104,000 of those working 
in care in the UK. This will change from 1 January 2021, as 

new UK immigration rules came into force. The headline for 
care sector providers being that the eligibility of EU  

individuals to work in the UK will no longer be automatic.Details 

   ~ 
RESIDENTIAL CARE HOMES:  
Getting Fire Compartmentation Right. 
This Information Sheet has been  
prepared by Marpal & describes the 
forms of fire resistant construction 
that should be in place within pur-
pose built Care Homes utilising a 
Progressive Evacuation Strategy 
The arrangements for keeping residents safe from fire in Care 
Homes are different from those in place in most buildings; usu-
ally within Care Homes, residents are unable to self-evacuate 
and there are insufficient staff numbers to enable a total evacu-

ation of the building.     Document 

Our thanks to Adrian Gouldin from Marpal who sent us the  
document. 

   ~ 
Social care leader feels homes are “damned if they 
do and damned if they don’t” allow indoor visits. 
A Social Care leader says many care homes are in an 
“impossible position” after indoor visits by family and friends 
were given the go-ahead. 
Mary Wimbury, the chief executive of Care Forum Wales, 
praised the Welsh Government for their cautious approach to 
the issue. Details 

   ~ 

Sunrise Senior Living UK and Gracewell Healthcare 
Reveal Record Results From Team Member Survey. 
The survey of 3,460 team members received an average     
Engagement Score of 87% with the survey’s five key questions 
and 76% with all 21 questions. 

Results from the survey found that 96% of respondents agree 
that they understand what is expected of them in their role, a 
9% increase from 2019, and 92% said they enjoy the work that 
they do. A further 88% said they are proud to work across both 
the Sunrise and Gracewell brands with 92% also saying they 
feel able to make a positive contribution to the success of the 
organisation. Details 

   ~ 
Care home visits: safely reuniting families. 
This last year has been incredibly challenging. The top priorities 
have been to save lives, protect the most vulnerable people in 
our society and safeguard the NHS, but it has meant our con-
tact with family and friends has been significantly limited. 
"Older care home residents are among those groups     
identified as at greatest risk, so we have taken a cautious & 
clinically-led approach to social contact in these settings." 

Dr Jenny Harries OBE, Deputy Chief Medical Officer, explains 
more about the approach to easing care home visiting re-
strictions  in this blog . 

     ~ 

Updated advice on talking with your workers about 
preventing coronavirus.  

The law says you must consult with your workers about reduc-
ing risks from coronavirus in your workplace. HSE has updated 
its guidance to help you have conversations 
with your workforce about providing support 
and keeping control measures in place.  
Talking to your workers means you can ex-
plain changes you’re making to keep the 
workplace COVID-secure and continue to 
run your business safely. It also gives work-
ers the chance to:…..  Details 

https://www.gresham.ac.uk/lectures-and-events/health-trends
https://www.civilsociety.co.uk/news/supreme-court-dismisses-sleep-in-shift-pay-appeal-against-mencap.html
https://www.gordonsols.co.uk/medicines-and-medical-devices-act-2021-key-areas-for-healthcare-professionals/
https://www.gov.uk/government/news/shielding-advice-for-the-clinically-extremely-vulnerable-to-stop-from-april?wp-linkindex=1&utm_campaign=Clinically_extremely_vulnerable_shielding_update&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=Department_o
https://thecareruk.com/unknown-unpaid-carers-encouraged-to-come-forward-for-the-covid-19-vaccine/
https://csi-marketintelligence.co.uk/shwg.html
https://www.gordonsols.co.uk/brexit-post-transition-period-immigration-reform/
http://www.nashics.org/documents/residential-care-homes-getting-fire-compartmentation-right/
https://www.leaderlive.co.uk/news/19156666.social-care-leader-feels-homes-damned-damned-dont-allow-indoor-visits/
https://thecareruk.com/sunrise-senior-living-uk-and-gracewell-healthcare-reveal-record-results-from-team-member-survey/
https://socialcare.blog.gov.uk/2021/03/11/care-home-visits-safely-reuniting-families/?wp-linkindex=12&utm_campaign=Adult_Social_Care_Update_12.03.21&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=Department_of_Health_and_Social_Care&wp-linkindex=1
https://socialcare.blog.gov.uk/2021/03/11/care-home-visits-safely-reuniting-families/?wp-linkindex=12&utm_campaign=Adult_Social_Care_Update_12.03.21&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=Department_of_Health_and_Social_Care&wp-linkindex=1
https://www.hse.gov.uk/coronavirus/working-safely/talking-to-your-workers/index.htm?utm_source=govdelivery&utm_medium=email&utm_campaign=coronavirus&utm_term=talk-to-workers&utm_content=covid-12-mar-21

