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National Association  
for Safety & Health in Care               

Services 

Follow us 

NASHiCS e-News.         

National Executive.   From your National Chair. 

 
Welcome to all Members and welcome to a NEWNEW   Year. 

I sense we will all have a NEWNEW norm to embrace for our NEW NEW Year – “ being agile,      
flexible and determined ”. 

Never has Health and Safety been so front & central to the sector & our organisations. 

Now is the time to learn NEWNEW   ways of working in order to deliver our key messages on 
critical safety topics. 

We must take time to carefully consider & plan how to deploy NEWNEW   skills which help 

us, & guide colleagues. 

Plan to reach out & move forward so we can forge NEWNEW   links across the sector & our 
world of Safety, Health & Well being  

Be assured that Nashics Endures Whatever, supporting you all to learn NEWNEW ways,    
deploy NEWNEW  skills & forge NEWNEW links.  

 
Make 2021 the year we all keep safe, keep informed & keep smiling.! 

Chris Jackson, National Chair. Jan 2021. 

Events 2020/21. 

 Join us at the next C&C Tuesday 2nd February 2021. 
****More dates scheduled Tues 16th Feb; & 2nd; 16th & 30th March.  
Time:10.30am to 11.30 am via Zoom. 
A chance to see & chat with fellow members about the issue of the 
day, share a solution, or just find out what’s going on.  
You will never know what topic will emerge 
For further details & how to sign for these free events.  Click here 

Forum Lancashire - Same location- has a new date of Tuesday 8th June 2021, 

Waddow Hall is a 17th Century Manor House situated on the banks of the River Ribble in          
Lancashire. The estate covers 178 acres of Ribble Valley countryside, and has been owned by the 
Guide Association since 1927. 
Current delegate & exhibitor bookings will be 
transferable.   
Living Well Being Well. What’s it all about? 
How does a Person Centred Care fit with the 
Health & Safety at Work etc Act? 
We all want to live our own lives, we all have our own 
ideas, concerns & expectations.  
We all have different needs, wants & wishes,  Time to 
get the jigsaw of our lives out of the box.     

 Full details can be found on the events website  
 

NOTE Dementia, Care & Nursing Home Expo Postponed Until September 15/16th 
Roar B2B will hold a digital version of Dementia, Care & Nursing Home on 9-10 March. 

http://twitter.com/nashics
https://www.linkedin.com/company/nashics/
https://nashics.co.uk/?page_id=1714
https://nashics.co.uk/?page_id=1604
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Northern Ireland Health Minister launches consulta-
tion on statutory opt-out for organ donation. 
 Health Minister Robin Swann has urged people to talk to 
their loved ones about organ donation as he launches a    
consultation on an opt-out system. 

The purpose of the consultation is to seek the public’s views 
on how to introduce a soft opt-out organ donation system for 
Northern Ireland. This 
would require new legisla-
tion to change the current 
system here, from opt-in 
to opt-out. 

The consultation will run for 10 weeks, closing on  

19 February 2021. Details 

Staff movement by law scrapped. 
The UK government has scrapped proposals to introduce 
legislation to restrict routine movement of care home staff 
during the pandemic after it launched a new £120m fund to 
boost the social care workforce. 

Boots extends free e-learning for all care homes. 
Boots extends free e-learning for all care homes.  
Boots Care Services has been a long-term supporter of social 
care, delivering medicines, and providing much needed      
support to care homes on a daily basis for over 30 years.  
More 

Investigations into Covid care home deaths in   

Scotland are doing 'irreparable damage' to staff. 
Investigations into Covid-related deaths at more than 450 care 
homes in Scotland have been criticised as “wholly               
disproportionate” and are “causing irreparable damage to the           
professional integrity of nurses and carers”. The.....More  New state indemnity scheme for designated care 

homes.  
The Government has announced a state backed scheme to 
indemnify care providers operating in designated settings. 
Care England, the largest representative body of independent 
adult social care providers, has welcomed the Government’s 
decision to help designated care sites with their insurance. 
Care England has long called for the Government to …... 
 Read 

 YouTube video click on image above . 

  You can see also see  More info here 

We will no longer send mass communications to 
Registered Managers.  
This is because we no longer register managers nor ask for 
their email addresses. 
Since the implementation of the 
Regulation and Inspection of  
Social Care (Wales) Act 
(RISCA), we no longer register  
managers and therefore we no 
longer ask for managers' email 
addresses. The registration of managers is carried out by  
Social Care Wales (External link).        Read 

 

   From the Editor. We are back. 
The pandemic has had such an impact on our everyday lives – movement restrictions, store closures, panic buying, changes to 

our working situations with many occupying more time at home, have all influenced our spending patterns and consumer  

behaviour. 

I am relieved it’s not all bad news. Following the roll out of Pfizer BioNTech’s vaccine and the Oxford Astra Zeneca  

vaccine will allow the expansion of the vaccination programme and immunise our frontline care staff and vulnerable residents 

more quickly.  

The Moderna vaccine has also received regulatory approval, meaning we will have at least three vaccines available soon. 

The care sector’s brave, positive and determined response to the coronavirus pandemic has proven beyond doubt why 

the incredible people working within it remain such vital participants in our health economy.   

 

Items that are displayed in the current issue are on Health, Safety & Social Care topics that you may have  missed.                  

For up to date advice from the 4 UK Governments, Regulators & Health sector, the listings can be found  

   on the main website   Keep Safe. ED 

Prime minister Boris Johnson has told MPs he will 
deliver social care reform “later this year” as care 
homes demand assistance as they tackle the COVID
-19 pandemic.  
Appearing before the House of Commons Liaison Committee 
on 13 January, Boris Johnson said: “The pandemic has    
highlighted the  
difficulties that the social 
care sector is in - it clearly 
needs reform and it needs  
improvement.  
Credit: Prime Minister Boris John-
son. Parliament TV  

 
'We will be bringing for-
ward plans later this year'  
“But there is also the issue 
of people being forced to sell their homes to pay for their care 
and that’s something that we want to address and we will be 
bringing forward plans later this year.”  Read 

Stay at Home - Protect the NHS - Save Lives 

https://www.publichealth.hscni.net/news/health-minister-launches-consultation-statutory-opt-out-organ-donation
https://nationalcareassociation.org.uk/news-events/news/boots-extends-free-e-learning-for-all-care-homes
https://www.carehome.co.uk/news/article.cfm/id/1641356/investigations-covid-care-home-deaths-scotland-damage-staff
https://www.caremanagementmatters.co.uk/indemnity-scheme-for-designated-care-homes/
https://www.youtube.com/watch?v=DUTRaOOblI8&feature=youtu.be&wp-linkindex=1&utm_campaign=Oxford_COVID19_vaccine_email_1&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=Department_of_Health_and_Social_Care
https://www.nhs.uk/conditions/vaccinations/why-vaccination-is-safe-and-important/
https://socialcare.wales/
https://careinspectorate.wales/210121-we-will-no-longer-send-mass-communications-registered-managers
http://www.nashics.org
https://www.carehome.co.uk/news/article.cfm/id/1640905/Coronavirus-care-directors-appeal-for-new-recruits-and-cash-injection-to-help-care-workforce
https://www.carehome.co.uk/news/article.cfm/id/1640940/Boris-Johnson-promises-social-care-reform-this-year-as-care-homes-call-for-action
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Leonhard Lang: Schiller             
Defibrillation Electrode 
14 January 2021 
Defibrillators, non Implantable 
Model: 2.155061  
FRED EASYPORT 
 
MHRA reference:  
 
 2021/001/014/701/007  

Schiller: Tempus LS 
25 November 2020 
Defibrillators, non Implantable 
Model: 1A.702100 
 
MHRA reference:  
 
2021/001/004/291/002 
 

 

Aacurat: pulla Strechlift ; / 
ArtikelNr. 8266001 
11 November 2020 
Moving & handling 
 
MHRA reference:  
 
2020/011/018/291/003 

Open University calls for action to address skills     
shortages in adult social work and social care in    
England. 
The Open University is today calling for significant reform in 
adult social work and social care to aid the sectors’ recovery 
from COVID-19. In its new report, The path forward for social 
care in England, the Open University’s School of Health, 
Wellbeing and Social Care has made a number of recom-
mendations  Read more 

Invacare: Action 3 Junior 
12 October 2020 
Wheelchairs, manual  
 
 
MHRA reference:  
 
2020/003/011/401/009  
 
 

GS Elektromed: corpuls3 
01 December 2020 
Defibrillators, non implantable 
Model: 04301 
 
 
MHRA reference:  
 
2020/012/010/487/007 

Medicines and Medical Devices Bill 2019-21 
Type of Bill: Government Bill 
Progress of the Bill 
The House of Lords have returned the Bill to the House of 
Commons with amendments. The amendments will be    
considered on the floor of the House on 27 January 2021. 
Summary of Bill 
A Bill to confer power to amend or supplement the law      
relating to human medicines, veterinary medicines & medical 
devices; make provision about the enforcement of             
regulations, & the protection of health and safety, in relation to 

medical devices; and for connected purposes.  

Open consultation. Reforming the Mental Health Act. 
The Government has published a new White Paper that sets out proposals for once in a generation reforms to the Mental 
Health Act. 

These reforms are designed to empower individuals to have more control over their treatment and take 
action to address the disproportionate detention of people from Black and minority ethnic groups.  

We want your views on changes to the Mental Health Act to help put patients at the centre of decisions about their own care. 

This consultation closes   
11:59pm on 21 April 2021 

Medisafe (Steris): Distal Duck Kits 
(M20400) and Duck Bag Humidity 
Packs (M20350, M20358, M20359) 
01 December 2020 
 
Detergents MHRA reference: 
 
 2020/011/020/291/007 

Having a healthy heart can provide cognitive       
benefits in older people and can help delay the onset 
of dementia, according to new research. 
Researchers at the University of Oxford and University  
College London investigated 542 older adults. 
The study found that faster aortic stiffening in mid-life to older 
age was linked to markers of poorer brain health, such as   
lower brain blood supply, reduced structural connectivity     
between different brain regions and worse memory….Read 

Strengthening support for people with dementia and 
their carers. 
New dementia recovery plan published. 

People living with dementia and their carers 
will have  increased access to respite and 
community services and post-diagnostic care 
under new plans. 

The Dementia and COVID-19 National    
Action Plan outlines steps to build on the 
action taken since March to ease the impact that the         
coronavirus (COVID-19) pandemic has had on people with 
dementia and carers. Read 

IM Med: iM Clean Stage Two 
01 December 2020 
Disinfectants for medical devices 
Model: 110205 
 
MHRA reference:  
 
2020/012/009/601/004 
 

 

Hamilton Medical: HAMILTON-
H900 Humidifier 
04 December 2020 
Humidifiers 
 
MHRA reference:  
 
2020/012/007/487/003 

Liko AB(Hillrom): Multirall 200 
MOD1322 
Moving & handling 
Model: 3130001 
 
MHRA reference:  
 
2020/012/015/487/014 

The MHRA publishes FSNs for information only. If you have affected devices, the 

manufacturer or distributor should send the FSN directly to your organisation. 

Read the Mental Health White Paper  Have your say 

in the consultation  

https://mhra-gov.filecamp.com/s/6NNyeaLTQF6Fz7FM/d
https://mhra-gov.filecamp.com/s/qXUxvVuJW3AdSLGC/d
https://mhra-gov.filecamp.com/s/aYRE4OpTZSIhyCig/d
https://www.caremanagementmatters.co.uk/the-open-university-calls-for-social-care-reform/
http://www.open.ac.uk/business/social-care-report
https://mhra-gov.filecamp.com/s/ZmyWLTOBuu0b3fkl/d
https://mhra-gov.filecamp.com/s/E7Hhlwr63fjAHv1N/d
https://www.gov.uk/government/news/landmark-reform-of-mental-health-laws?wp-linkindex=2&utm_campaign=Mental_Health_Act_new_White_Paper_and_consultation_lanuch&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=Department_of_Health_and_Social_Care
https://mhra-gov.filecamp.com/s/GuMxtg4ImPsLTffM/d
https://www.carehome.co.uk/news/article.cfm/id/1640924/having-healthy-heart-stave-off-dementia-scientists
https://www.gov.scot/news/supporting-health-and-social-care-staff-1/
https://mhra-gov.filecamp.com/s/LBVyYRnodyTN2aSS/d
https://mhra-gov.filecamp.com/s/cOJTjECpidz3XBV3/d
https://mhra-gov.filecamp.com/s/eLZsYKLpzO6JWq8J/d
http://email.dhsc-mail.co.uk/c/eJxdUMtqwzAQ_Br7ZmNJiR8HH9K4oRQKhR4KvYiNtI5EbMnI6zqfX7kkUApC7MxodmelW6jOqW15wVnB2I5VgvE6Z_nT8bkrK94dy6Zm4lAmu0KbWWUj2CFXPl-uqWlhp1kRL70voa9qAai5UGeFheZ1fcZ0aA3RNCfikPBTPOu65hf_Hd0RxAKDG9FRBMq7eRkIyMYi4oC9D6N1l4wMZtsjGDKDMJDJQFEi
https://www.gov.uk/government/consultations/reforming-the-mental-health-act?wp-linkindex=3&utm_campaign=Mental_Health_Act_new_White_Paper_and_consultation_lanuch&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=Department_of_Health_and_Social_Care
http://email.dhsc-mail.co.uk/c/eJxdkEtrwzAQhH-NfYvRyw8dfEjshlIoFHIo9CK2WjkWsSUjy01-fhVIoBT2sMzAN7OLLdTfuW0ZYZRQKmjNKWsKWhy6l76qWd9VsqF8X2WC4Ljq3Qx2KrQvtks-tgilroXgRnOiiWAliko0CNhwgpyLfGrHGJc14_uMHdNo79ZtihBtWoo7sDj7nwRLXjkgJQYJKymXhA5M0qo2FDN-vC67ybqLdWhuGe9F
https://consultations.dhsc.gov.uk/5fd10ed02513901f29167e1d?wp-linkindex=4&utm_campaign=Mental_Health_Act_new_White_Paper_and_consultation_lanuch&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=Department_of_Health_and_Social_Care
https://consultations.dhsc.gov.uk/5fd10ed02513901f29167e1d?wp-linkindex=4&utm_campaign=Mental_Health_Act_new_White_Paper_and_consultation_lanuch&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=Department_of_Health_and_Social_Care
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Anthony Arcari 

First of all congratulations on being invited by Baroness Vere, Minister for Roads, Buses and Places, to join the     

Secretary of State for Transport’s Honorary Medical Advisory Panel on Driving & Psychiatric Disorders, for 5 years as a lay 

member.  

He say‘s it's an interesting appointment, it’s his second one in this type of role, as he was a member of the HSE research ethics 

committee for 8 years. 

NASHiCS Member Anthony recently sent in an article explaining the opportunities available  in public  

appointments.   

Read his article Public Appointments Make a difference to others, help your CPD and learn new skills 

Get in touch if you are interested for more information  Read Article 

Workers launch three-day strike at London care 
home. 
Care workers, cleaners and maintenance have launched a 
three-day strike over wages and rights at a north London 
care home. 
The action by members of the United Voices of the World 
(UVW) trade union took place at Sage Nursing Home in  
Golders Green on January 15-17.Workers at the home are       
demanding a £12 per hour pay rise and the same level of sick 
pay and annual leave as NHS workers. Read      Trade Union 

Improving social care arrangements and partnership 
working. 
The Welsh Government  would like your views on proposals 
for new legislation to improve care and support and partnership 
working. 
Consultation description 
We are consulting on a white paper that: 

 reviews the way we arrange & provide 

care and support 

 shifts the focus of commissioning to-

wards outcomes and social value strengthens regional       
integration  Consultation documents. Here 
 How to respond  
Consultation ends:  6 April 2021 

Protect homeworkers during the 
coronavirus pandemic. 
Lone working without supervision  
Working with display screen equipment 
Stress and mental health 

It should also be noted that employers must 
provide and pay for eye tests for any employees that are 
display screen equipment (DSE) users – workers who use 
DSE daily, for an hour or more at a time  

Protect vulnerable workers during the coronavirus 
(COVID-19) pandemic. 
As an employer, you have a legal duty to protect workers 
from harm. You should make sure you consider the risk to 
workers who are particularly vulnerable to coronavirus 
(COVID-19) and put controls in place to reduce that risk. 
Read 

© 2021 this NASHiCS  e-News is initially for Members only.   

Please do not forward to others. Membership fees maintain our Association & Benefits.  
eNews will be available for non-members after 2 months 

Care UK installs infection control technology across 
fleet. 
Care UK has deployed fogging machines, air purifiers and 
thermal imaging cameras in all 124 of its homes to boost   
infection control as community infection rates for Covid-19 
continue to rise. 
The Essex-based provider said the fogging machines are 
proving especially useful during Christmas to help teams   
disinfect gifts and cards. Details 

Supporting health and social care staff. 
Further funding to help wellbeing from  the Scottish  
Government. 
Additional funding of £500,000 is being allocated to provide 
practical measures of support for health and social care staff 
working to tackle the Coronavirus (COVID-19) pandemic. 

Following direct feedback from staff, this funding will support 
local provision of hot drinks and snacks and other measures 
to aid rest and recuperation during their shifts, which will  
support their wellbeing and ease some pressures they face at 
work. Read 

St Monica Trust launches Covid impact survey on 
later living schemes. 
A national research project has been launched to study the 
impact of Covid-19 on retirement villages & extra care housing 
schemes across England.  
Led by the St Monica Trust, in partnership with the Housing 
LIN, the RE-COV research project has been given the green 
light after receiving funding from the Dunhill Medical Trust. 
The aim of the research project is to better understand the 
experiences of retirement villages and extra care housing  
during the pandemic, including the effectiveness of measures 
taken to protect the health and well-being of residents and 
staff. Read 

“£245.3 million in fines imposed by European  
regulators under GDPR” reports DLA Piper. 
21 January 2021 
 
On aggregate, there have been more than 281,000 data 
breach notifications since the application of the GDPR 
with Germany (77,747), the Netherlands (66,527) and the 
UK (30,536) topping the  table for the number of data 
breaches notified to regulators.  

Presentation from Scottish Social Services Council  
The National Chair attended the latest  meeting on the 8th 
December and reported that he had had a presentation from 
the SSSC -  they highlighted the information  and guides they 
have produced  on COVID-19  for social service workers . 
The link  to access here 
 

http://www.nashics.org/public-appointments-make-a-difference-to-others/
https://www.carehomeprofessional.com/workers-launch-three-day-strike-at-london-care-home/
https://www.uvwunion.org.uk/en/
https://gov.wales/sites/default/files/consultations/2021-01/consutation-document.pdf
https://gov.wales/improving-social-care-arrangements-and-partnership-working#respond-block
https://www.hse.gov.uk/toolbox/workers/home.htm?utm_source=govdelivery&utm_medium=email&utm_campaign=coronavirus&utm_term=homeworkers-advice&utm_content=digest-14-jan-21#Lone
https://www.hse.gov.uk/toolbox/workers/home.htm?utm_source=govdelivery&utm_medium=email&utm_campaign=coronavirus&utm_term=homeworkers-advice&utm_content=digest-14-jan-21#dse
https://www.hse.gov.uk/toolbox/workers/home.htm?utm_source=govdelivery&utm_medium=email&utm_campaign=coronavirus&utm_term=homeworkers-advice&utm_content=digest-14-jan-21#stress-mental-health
https://www.hse.gov.uk/msd/dse/eye-tests.htm?utm_source=govdelivery&utm_medium=email&utm_campaign=coronavirus&utm_term=homeworkers-eye-test&utm_content=digest-14-jan-21
https://www.hse.gov.uk/coronavirus/working-safely/protect-people.htm?utm_source=govdelivery&utm_medium=email&utm_campaign=coronavirus&utm_term=covid-vulnerable&utm_content=digest-14-jan-21
https://www.thecarehomeenvironment.com/story/34487/care-uk-installs-infection-control-technology-across-fleet?utm_source=The%20Care%20Home%20Environment&utm_medium=General%20News&utm_campaign=1268
https://www.gov.scot/news/supporting-health-and-social-care-staff-1/
https://www.thecarehomeenvironment.com/story/34477/st-monica-trust-launches-covid-impact-survey-on-later-living-schemes?utm_source=The%20Care%20Home%20Environment&utm_medium=General%20News&utm_campaign=1268
https://learn.sssc.uk.com/coronavirus/
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Designated settings for people with COVID-19     
leaving hospital. 
CQC is continuing to work with the Department of Health 
and Social Care (DHSC), local authorities and individual care   
providers to provide assurance of safe & high-quality care in 
designated settings, which are part of a scheme to allow     
people with a COVID-positive test result to be discharged  
safely from hospitals.    Read 

Care Inspectorate -Update on review of Building  
Better Care Homes guide. 
The design guidance for care homes for adults Building Better 
Care Homes is currently under review. 
When someone lives in a care home, that is their home. We 
expect care homes not just to be safe, but to be enjoyable 
places to live. People should experience a homely environ-
ment, with warm, compassionate care that meets their needs 
and upholds their rights.  Read  

Your online safety for 2021. It’s not a resolution; it’s a decision! 
For most of us, 2020 was one of the most challenging years we’ve experienced. We were forced to make decisions that 

changed the way we live, work, travel, meet people and plan our future, and we moved online for most of our activities.  

At the same time, the pandemic served as a catalyst for an exponential increase in cybersecurity threats.  

If we were to learn one big online safety lesson from 2020, here it is:  

cybercriminals take advantage of people’s fears, need for information and vulnerabilities. 

We looked back at the past 12 months and identified several trends that will likely persist in 2021, hoping to help you make the 

best decisions about your online safety: 

Coronavirus-themed attacks were the hallmark of the past year. As we race towards the development & distribution 

of a vaccine, millions of people will look online for updates and other information. At the beginning of the pandemic, 

hackers pulled every trick of the trade to fool victims into providing sensitive information, installing malware or falling 

prey to scams. Beware of Covid-related exploits and phishing campaigns.  

Ransomware has become a national security issue in many countries after targeted attacks against medical facilities 

during a pandemic. We registered a seven-fold YoY increase in ransomware reports in the first six months of 2020. 

Attacks that involve holding documents, photos, personal data hostage in exchange for cryptocurrency or some other 

form of compensation were common in 2020  

Mobile malware targeting banking credentials and committing click-fraud on adverts has been a major growing threat. 
Secure your smartphone, especially if you use it for online shopping . 

The best way to stay on top of potential threats is to install protection on all devices covered by your          

subscription: PCs, laptops, smartphones, tablets.  

The above is a copy of one of the advice notifications received for keeping the NASHiCS emails, website safe from  the       

hundreds of attempted intrusions received. It also helps to ensure that we do not receive or pass on suspect emails etc. ED 

IOSH has appointed.  
Dr Peter Bonfield OBE FREng as the new  
Chair of its Board of Trustees. Read 

At this point we pause. 
I am sure that during these many months  & particularly the Festive period since the Corona Virus paid us all a visit we have 
spent many hours texting, using the telephone  & attending meetings (viewing) using the many systems such as Zoom,   
Microsoft teams etc. 

You are probably still missing the journey to your work place!   The discussions/ gossip with colleagues! 

However have you still light relief if the office is now at home with your family until the kids arrive from school? 

Ideas to brighten up the situation. have been received by me and I am sure by you through many videos, jokes, not forgetting 
the very creative singing to well known music with appropriate new words. Quite amazing (some) are the photos. 

I thought that one of the many items that I received during the pandemic was worth a mention.  
You may have seen it. I received  this from Canadian friends.  
Worth a play.to listen to the music & lyrics as it refers to Covid -19   

Music public service announcement 
Phoenix Chamber Choir 
Vancouver BC Canada April 2020    The longest Time 

A social Distance sing project 

https://enchantmentathamilton.org/20200601ForTheLongestTime.mp4 

UK COVID-19 vaccines delivery plan. As at 13/1/2021 

 How the UK government was able to build up a supply of 
vaccines and how it is planning to deploy them.  
UK COVID-19 vaccines delivery plan 

https://www.cqc.org.uk/news/stories/designated-settings-people-covid-19-leaving-hospital
https://hub.careinspectorate.com/media/1458/building-better-care-homes-for-adults.pdf?utm_medium=email&utm_source=govdelivery
https://iosh.com/more/news-listing/new-chair-of-board-of-trustees/
https://enchantmentathamilton.org/20200601ForTheLongestTime.mp4
https://www.gov.uk/government/publications/uk-covid-19-vaccines-delivery-plan/uk-covid-19-vaccines-delivery-plan
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Care home chief awarded MBE for her leadership 
during pandemic. 
Dr Natalie-Jane Macdonald, UK chief executive of Sunrise 
Senior Living and Gracewell Healthcare has been awarded 
an MBE for services to healthcare in the Queen’s New Year 
Honours List 2021.  
The New Year Honours List recognises a wide range of ex-
traordinary people across the United Kingdom and this year            
Dr MacDonald is among the 1,239 people to receive an 
award.  She  has received her MBE in recognition of her 30-
year career in the healthcare sector and for effectively leading 
Sunrise and Gracewell’s 46 care homes during Covid-19  
pandemic .Details 

Happy to help through the e-News. 
Have you have a question/query  or need help concerning 

any aspect of Safety in Social Care?   

If you receive an award, special event  to 

celebrate just let the administrator know 

the details you require help with 

Who they respond to,  

Giving your  Name, Email  & phone.   

Or ask the Administrator to collect  

responses if you wish to be anonymous. 

Just another way for members to network.  

If you receive help, please ensure you acknowledge  

the help. Your colleagues would appreciate this. 

    

Celebrate with Members your achievement.   

Members do appreciate advice & comments from other col-

leagues when they request help. 

Information is for sharing to help colleagues.  

A request from Mandy Howe. 
I’ve got a question (unrelated to COVID) We at PSS are     
looking into procuring a health & safety management          
information system which will help our staff to report incidents 
& accidents, log their checks and so on – our systems are 
presently all manual, which are time consuming and prone to 
human error; we also can’t generate reports and analyse data 
as effectively as we’d like.  
 
I wondered whether NASHiCS Members had any experience 
of using a system & could share some recommendations 
please?   
We’ve had a few demos of varying budgets and functionalities 
but in my experience you can’t beat a good old fashioned  
recommendation from a similar organisation, or from someone 
with an understanding of the social care sector.   
Any advice very much appreciated.   
Many thanks,  Mandy Howe 
Executive Business Partner 
PSS(UK) Ltd 
Email  Mandy.Howe@pss.org.uk 
Tel: 0151 706 6714 (int ext 2300  
 

A request from Simon David concerning Foggers. 
I would like to ask whether any members have working 
knowledge of using foggers in their homes/Centres.  
 Thanks  Simon David  
Tel.01179851188 
Email. Simon.David@havendc.org.uk 
 
Simon has received already the following  from Trudy at 
Dimensions 
We have used fogging machines for our day services & respite 
services where large areas are required to be covered on a 
quick turnaround. 
  
Whilst the things that need to be considered are namely     
training of operatives, PPE, risk assessment of use, COSHH 
assessments.  
One thing that came to light that took us by surprise was the 
composition of the chemical when its application changed to a 
mist for being used in the fogger, this increased the risk of  
inhalation and it was recommended that FFP3 face fit tested 
masks would be required for any operative.   
This was something that we hadn’t considered and this was 
taken into account.   
We have our internal face fit testers so they were able to offer 
the face fit testing to the operatives, but if you don’t have 
the  luxury of internal face fit testers this will be required for all 
operatives prior to using the chemical in the fogger. 
  
I would strongly advise you to look at the Material Safety Data 
Sheet (MSDS) to ascertain if the chemical you are using 
changes risk factor when being used as a mist.   
  
In our smaller services, we purchase the can spray type of 
product that is simpler to use with less risk, but considerably 
more expensive therefore only used when needed.  
  
Hope this helps….Regards   
Trudy Clements  CMIOSH  MIIRSM 
Group Health and Safety Manager Dimensions-UK 
Email. Trudy.clements@dimensions-uk.org 
 
Any other member  would be most welcome to add any 
other information on both of the request posted here.  
Just contact them. 
 
Please cc your replies to the requests received  to  

nationalchair@nashics.org 

Senior Health and Social Care appointments. 
Scottish Health Secretary Jeane  
Freeman has welcomed the appointment 
of three new health & social care leaders 
in the Scottish Government. 

>>Caroline Lamb has been appointed  
     Chief Executive of NHS Scotland &   
     Scottish Government Director General Health  
      and  Social Care 
 >>Dr. Gregor Smith has been appointed  
     Chief Medical Officer 
>>Professor Amanda Croft has been appointed  
     Chief Nursing Officer. Details 

New appointee as Chief Nurse for Adult Social Care 
in England. 
Professor Deborah Sturdy OBE is set to take up a new role 
representing social care nurses and providing clinical       
leadership to the workforce, having been appointed Chief 
Nurse for Adult Social Care in England. Details 

Care staff shortages expected to reach 100,000 in 
2021. 
Unfilled vacancies due to New post Brexit immigration laws 
and changes to Care Quality Commission (CQC) rules could 
cause the shortage, according to research by law firm Royds 
Withy King.   Read 

https://www.carehome.co.uk/news/article.cfm/id/1640563/care-group-chief-honoured-in-queens-new-year-honours-list
mailto:administrator@nashics.org
mailto:Mandy%20Howe%20%3cMandy.Howe@pss.org.uk%3e
mailto:Simon%20David%20%3cSimon.David@havendc.org.uk%3e
mailto:Trudy.clements@dimensions-uk.org
mailto:nationalchair@nashics.org
https://www.gov.scot/news/senior-health-and-social-care-appointments/
https://www.nationalhealthexecutive.com/articles/new-appointee-chief-nurse-adult-social-care-england?utm_source=National%20Health%20Executive&utm_medium=email&utm_campaign=12032435_NHE%20Newsletter%208%20December%202020&dm_i=IJV,75WAB,Q27O79,T09VL,1
https://www.roydswithyking.com/three-things-will-make-2021-a-big-year-for-social-care/


Coronavirus: can UK employers require staff to be 
vaccinated?  
As the roll-out of Covid-19 vaccination begins in the UK,    
employers will be considering the implications for their staff 
and workplace. 
Many employers are likely to opt to encourage employees to 
take up the vaccine, without mandating it. However, this is 
subject to the needs of the business. Requiring employees to 
be vaccinated raises a number of issues which will need to be 
thought through before implementation. 
Can employers mandate vaccination? 
An instruction to take the vaccine could be regarded as a 
'reasonable instruction' on the part of the employer, but that 
will depend o…….. 
Can employers dismiss for failure to follow a rea-
sonable instruction to vaccinate? More? 
From Pinsent Masons 
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Nursing home fined following breaches of bedrail 
safety. 
A resident of  Crosfield House Ltd. in Rhayader was admitted 
to hospital when her leg, which had repeatedly been trapped 
between her mattress and the bed rail, became discoloured 
and cold to the touch. Her leg was amputated.  
Investigation by the HSE into the incident found that there was 
a lack of training & guidance on how to complete a bed rail 
assessment. Employees at the home had not received any 
training on the safe use of bed rails & were unaware of the 
risks from bed rail entrapment. Despite the resident’s leg    
becoming repeatedly trapped previously no review on the use 
of bed rails was carried out. 
Fined £25,000 and costs of £11,747.  Read 
 

Sussex Healthcare care home remains Inadequate 
following CQC inspection. 
The Laurels care home in Horsham, operated by Sussex 
Healthcare, remained in special measures following an      
inspection in November. 
Sussex Healthcare (SHC) is subject to an ongoing police  
investigation into the deaths of 11 residents. The investigation 
initially covered 13 deaths but two of the cases being                
Investigated were closed in July 2020 due to insufficient     
evidence.   Read 
 

Hampshire Care Home failing to provide safe care. 
A Hampshire care home provider has been fined following an 
incident in which a man died following a choking incident while 
eating his meal. 
Buckland Care Limited, which ran Merry Hall Nursing & 
Residential Care Home, now called Hartwell Lodge in    
Fareham, Hampshire, was fined £80,000 & pay £16, 305  
prosecution cost, plus a £170 victim surcharge on 1          
December in a prosecution brought by the CQC. 

The company pleaded guilty to failing to provide safe care and 
treatment, resulting in avoidable harm, to a resident in 2017. 
Read 
 
Stockport home care provider fined for running    
unregistered service. 
The care agency company Motiv8ed Support Limited       
appeared before Manchester Magistrates’ Court on 12        
November & pleaded guilty to carrying on a regulated activity 
(the provision of personal care) without CQC registration at a 
previous hearing. 
The company was fined £15,000, ordered to pay £3,000     
prosecution costs and a £170 victim surcharge following the 
case brought by CQC. 
CQC was informed that  Motiv8ed Support Limited was 
providing personal care unregistered by Stockport             
Metropolitan Borough Council in 2018 Read 

 

Hampshire care home ordered to pay £167, 670 after 
failing to provide safe care. 
Sentinel Health Care Limited, which runs the Fordingbridge 
Care Home in Fordingbridge, Hampshire pleaded guilty to 
two charges, firstly failing to provide safe care and treatment, 
resulting in avoidable harm to a resident at the Care Home. 
 
The company has also pleaded guilty to failing to provide safe 
care & treatment exposing other service users, to a significant 
risk of avoidable harm.  
Sentinel Health Care Limited was fined £75,000 for each 
charge and to pay £17,500 prosecution costs, plus a £170 
victim surcharge  in a prosecution brought by the CQC 
 
This is the first time CQC has used its prosecution powers 
against a provider in a case where a person has contracted 
Legionella. Read 

Your Gas Safety Week 2020 report is here!  

Once again, we have 
to say a big Thank You 
for all your  support! 
We couldn't have done 
it without you! 
 
We've compiled our 
annual report which 
shows some of the 
GSW supporter activities (are you in there?) and details how 
we amplified gas safety messages during the week, along with 
the results of our efforts.  
We look forward to the next week, scheduled for  
13 - 19 September 2021.  

Home care worker wins Dame Barbara Windsor 
award at ITV's GMB awards. 
A home care worker who specialises in palliative care, has 
been awarded a Dame Barbara Windsor Award by the late 
actress' husband to honour the care assistant.  
Bluebird home care worker Nassrat Bi works as a care assis-
tant at Bluebird Care Birmingham East and North and was 
crowned the winner of the Award at ITV Good Morning      
Britain. Read 

Four Seasons administrators ‘preparing care homes 
sale’ 
The administrators of Four Seasons Health Care are prepar-
ing to sell the troubled chain of care homes 20 months after its 
collapse, according to newspaper reports.  
The Sunday Telegraph said Alvarez & Marsal is poised to 
start an auction process of 140 of Four Seasons’ 184 homes 
across the UK with restructuring . Read 

UK-wide COVID-19 vaccine delivery plan launched. 
 
Watch this video to find out more about the vaccine de-
livery plan. 

Care Home Residents To Receive Free Vitamin D 
Doses. 
The government will provide a one off free 4-month supply of 
daily vitamin D supplements for residents in residential and 
nursing care homes in England to help support their general 
health, in particular bone and muscle health. Delivered direct 
to Nursing & Care Homes from January 2021. 

https://www.pinsentmasons.com/out-law/guides/coronavirus-can-uk-employers-require-staff-vaccinated?utm_source=emerge&utm_medium=email&utm_campaign=edf57540-9fbc-4d07-844e-c3ebb6dc8d6f
https://press.hse.gov.uk/2021/01/20/nursing-home-fined-following-breaches-of-bedrail-safety/
https://www.carehomeprofessional.com/sussex-healthcare-care-home-remains-inadequate-following-cqc-inspection/
https://www.cqc.org.uk/news/releases/hampshire-care-home-ordered-pay-%C2%A396475-after-failing-provide-safe-care
https://www.cqc.org.uk/news/releases/stockport-home-care-provider-fined-running-unregistered-service
https://www.cqc.org.uk/news/releases/hampshire-care-home-ordered-pay-%C2%A3167-670-after-failing-provide-safe-care
https://www.gassaferegister.co.uk/media/3216/gas-safety-week-report-2020.pdf
https://www.homecare.co.uk/news/article.cfm/id/1639854/Barbara-Windsors-grieving-husband-honours-Bluebird-home-care-worker?utm_medium=email&utm_campaign=HC%20Newsletter%20January%202021&utm_content=HC%20Newsletter%20January%202021+CID_820cc1e60bb1920c278c1
https://www.thecarehomeenvironment.com/story/34507/four-seasons-administrators-preparing-care-homes-sale?utm_source=The%20Care%20Home%20Environment&utm_medium=General%20News&utm_campaign=1276
https://www.youtube.com/watch?wp-linkindex=6&utm_campaign=Coronavirus_social_care_update_12.01.21&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=Department_of_Health_and_Social_Care&v=Xk0zlLhNyt8&feature=youtu.be
https://www.youtube.com/watch?wp-linkindex=6&utm_campaign=Coronavirus_social_care_update_12.01.21&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=Department_of_Health_and_Social_Care&v=Xk0zlLhNyt8&feature=youtu.be


See you next time  February 23rd 2021- Keep Safe. 

Free COVID-19 PPE for care sector extended to 
June 2021. 
The scheme has been extended to better support this critical 
stage for vaccination and mass testing programmes. 

CQC registered providers can continue to access free PPE 
through the PPE portal. Non CQC-registered providers can 
access free PPE through their Local Resilience Forum (LRF) 
or local authority where LRFs are no longer distributing.. 
Details 
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Regulatory approval of COVID-19 Vaccine Moderna. 
The Medicines and Healthcare products Regulatory Agency 
(MHRA) has accepted the recommendation of the Commis-
sion on The vaccine will be available for free & the Govern-
ment is working with the devolved administrations to make 
sure it is deployed fairly across the UK. Details 

Demonstration of the new MSD online assessment 
tool. 
The new tool has been designed to simplify the process of 
completing each assessment, with a logical step-by-step   
approach, saving your assessors time in populating and       
interpreting the results manually. 

Employers and safety representatives can use the tool to  
assess the risks posed by lifting, carrying and team manual 
handling activities. The assessor can then understand,      
interpret and categorise the level of risk, and implement the 
appropriate control measures. 

Join us for a live demonstration 

Register for a live webinar demonstration of 
the MSD tool on: 

Tuesday 9 March at 3pm 
 
Thursday 15 April at 10.30am  

Welcome to… 
The Tetley Activi-tea Kit. 

Now we’re talking… 
Our Conversation Cards will take your residents on a trip down memory lane!  
These specially created cards have been designed to engage residents and activity  
co-ordinators as they discuss past  memories, experiences, hobbies and special moments with loved ones.  
This nostalgic activity can either be conducted one-on-one, or can form part of a group activity session.  
Simple to use, all you need to do is ask the questions, sit back and enjoy finding out more about your residents – preferably 
over a nice mug of Tetley! 

Save the date – we’re having a tea party!  
Get things started by downloading our fun range of Tetley Tea Party materials today! 
Tetley have produced Conversation Cards - Quiz Sheets- Tea Party Bunting- Birthday Party Bunting-  Tunes- 
Generic & Blank Bunting for your residents enjoyment at the Tea Party. All downloadable Here 

Invitation: Chris Whitty on Vaccination - free online 
Gresham lectures 
  
From Lucia Graves Gresham College.  
“I'd like to invite you and your Care Home members to a free 
online Gresham lecture by Professor Chris Whitty 
on Vaccination on 10 Feb. 6pm-7pm online (or watch later) “ 
 
You can register to watch using an email address, and can 
also watch on replay (the lectures stay up online and will go to 
YouTube very soon after, where you can watch without  
registering). 
  
Gresham College is an educational charity, which has been 
offering free public lectures since 1597.   
https://www.gresham.ac.uk/lectures-and-events/
vaccination 
  
Vaccination has transformed the outlook for many previously 
lethal infectious diseases. It has, however, caused controversy 
since its beginnings, even when used for widely feared diseas-
es such as smallpox.  
For many infectious diseases we do not have a vaccine, and 
may never get one. 
Vaccination is increasingly being considered for cancers, in-
cluding ones with no infectious trigger. 
 
This lecture will consider several aspects of the science and 
public debate about vaccines. 
You can see the rest of Professor Whitty's 
Public Health series of lectures, that he's giving this year, 
here.  

Coronavirus (COVID-19): reuse of medicines in a 
care home or hospice  
Standard operating procedure on how to run a safe & effec-
tive medicines reuse scheme in a care home or hospice   
during the coronavirus outbreak. 
NHS England and NHS Improvement have published a 
standard operating procedure (SOP) on running a       med-
icines re-use scheme in care homes and hospice      settings.  
This scheme should only be considered where there is an 
immediate need for the medicine and either: 

 no other stocks are available 

 no suitable alternatives exist for an individual 
 
Details 

The world of health and social care is changing.  
So are we. 
The CQC says “We’ll change how we regulate to improve care 
for everyone. Tell us what you think about our draft strategy.  
formal consultation on our future strategy. The draft 
strategy sets a bold ambition for CQC over the next five 
years.  

The consultation will run for 8 
weeks, closing on 4 March 2021. 

We want to hear what you think by  
 submitting a consultation response  

https://www.gov.uk/government/collections/coronavirus-covid-19-personal-protective-equipment-ppe?wp-linkindex=7&utm_campaign=Coronavirus_social_care_update_08.01.21&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=Department_of_Health_and_Social_Car
https://www.gov.uk/government/publications/regulatory-approval-of-covid-19-vaccine-moderna?wp-linkindex=5&utm_campaign=Coronavirus_social_care_update_08.01.21&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=Department_of_Health_and_Social_Care
https://books.hse.gov.uk/bookstore.asp?FO=1361928&utm_source=govdelivery&utm_medium=email&utm_campaign=hse-solutions&utm_term=msd-tool&utm_content=msd-jan-21
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTAxMDguMzI5NjQ2OTEiLCJ1cmwiOiJodHRwczovL3dpbGxpYW1zbGVhLnpvb20udXMvd2ViaW5hci9yZWdpc3Rlci9XTl9MZlFWaUpNdFF1LTZsOGRlNHFQNkVRP3V0bV9zb3VyY2U9
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTAxMDguMzI5NjQ2OTEiLCJ1cmwiOiJodHRwczovL3dpbGxpYW1zbGVhLnpvb20udXMvd2ViaW5hci9yZWdpc3Rlci9XTl9JWm5fNXVXRFNtLUFndllHQ3FxaXRBP3V0bV9zb3VyY2U9
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTAxMDguMzI5NjQ2OTEiLCJ1cmwiOiJodHRwczovL3dpbGxpYW1zbGVhLnpvb20udXMvd2ViaW5hci9yZWdpc3Rlci9XTl9JWm5fNXVXRFNtLUFndllHQ3FxaXRBP3V0bV9zb3VyY2U9
http://carekits.tetleyfoodservice.co.uk/
https://www.gresham.ac.uk/lectures-and-events/vaccination
https://www.gresham.ac.uk/lectures-and-events/vaccination
https://www.gresham.ac.uk/lectures-and-events/vaccination
https://www.gresham.ac.uk/series/public-health/
https://www.gresham.ac.uk/series/public-health/
https://www.gov.uk/government/publications/coronavirus-covid-19-reuse-of-medicines-in-a-care-home-or-hospice
https://www.gov.uk/government/publications/coronavirus-covid-19-reuse-of-medicines-in-a-care-home-or-hospice
https://www.cqc.org.uk/get-involved/consultations/world-health-social-care-changing-so-are-we
https://surveys.cqc.org.uk/strategy2021response.aspx

