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National Association  
for Safety & Health in Care               

Services 

Follow us 

NASHiCS e-News.  Next Issue January 2021.       

National Executive.   From your National Chair. 

Now its December; and “what happened to November?” as one member said to me the other 

day. Clearly the variety & level of engagement members have experienced recently does call for a 

well planned Zoom/Teams/WebEx calendar. 

I am pleased that we have been able to bring you a collection of events, as described in brief later 

on, just so you all know you are not alone & give you chance to share openly. These events have 

very much demonstrated the way that all members have had to change “skill sets”  over recent 

months & are frequently called on as never before to help resolve concerns & answer questions 

from within their own organisation.  

The demand for Risk Assessment training is spiraling, according to one member. 

As well as our recent events we have recorded our first Podcast, & this will become available later 

this month ( watch out for the comms on this) for you to dip into as time allows.  

So as our sphere of influence grows, & we engage with leaders in our organisations, this opens 

doors as never before so we can continue to build confidence in safety & health for social care. 

Keep in touch (don’t forget we are on Linked In and Twitter.)  Chris Jackson 

Conversation and Catch up’s.  
Since our last e-News we have hosted 3 Conversation and Catch up (C&C) events.  
These have been relaxed, informative, & acted as a great way to meet members who are new or 
whom we have not seen face to face for some time.  
Topics covered have been wide ranging, from PPE to RIDDOR, &  insurance to Christmas          
decorations; however, they all do have a common theme influenced by COVID19.  
 
At our most recent we shared an HSE question set currently doing the rounds relating to spot 
checks being undertaken by the Inspectors Details Here 

 
Do drop into our next C & C - These are every fortnight, the next on Tuesday 8th December.  
(yes December already) you never know what topic will emerge. 

 
COVID 19 webinar – 25th November. 

We held a COVID19 webinar, this included a panel of NASHiCS members who 
shared their own organisations take on what evolved over the last months of the 
pandemic, including how they had been impacted, what had surprised them and 

what the future may be like.    
Delegates could engage with the panel via on-line polling covering RIDDOR  

guidance, role of    regulators & mental health support ,as well as asking       
questions via Q & A Chat box.  

The webinar started with DAC Beachcroft launching their new report, including 
contributions from NASHiCS, entitled Social Care 2020 and beyond  
 report here      Future similar events are been discussed. 

Health and Safety Conference – 26th November. 
This multi-sectorial conference, produced by Salford Professional Development (SPD,) gave our 

National Chair, an opportunity to “fly the flag” for NASHiCS, as well as sharing some insights of 
the sector.  
He covered aspects such as valuing staff, maintaining standards, media perception & our future 

journey. This was a virtual conference with Chat rooms, exhibitors & resource vaults from which 
you could fill your Virtual Document Bag. Copy of presentation by National Chair. Details 

 All the very best for Christmas. Keep Safe    

http://twitter.com/nashics
https://www.linkedin.com/company/nashics/
http://www.nashics.org/wp-content/uploads/2020/11/HSE-spot-checks-.pdf
http://www.nashics.org/wp-content/uploads/2020/11/Social-care_-2020-and-beyondLAST.pdf
http://www.nashics.org/2020/11/spd-health-and-safety-conference/
http://www.nashics.org/wp-content/uploads/2020/11/Social-care_-2020-and-beyondLAST.pdf
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National Institute for Health and Care Excellence 
(NICE) has published a draft quality standard aimed 
at supporting adult carers, improving the wellbeing of 
people who provide unpaid care for someone over 16 years 
old. The five quality statements focus on what local        
authorities & health & social care organisations can          
Read the full article… 

Skills for Care has published its annual ‘The state 
of the adult social care sector & workforce in  
England 2020’ report,  
which states that the adult social care sector in England still 
needs to fill around 112,000 job vacancies on any given day. 
Using data provided by employers to the Adult  
Read the full article… 

Events 2020/21. 

 Join us at the next C&C Tuesday 8th December 2020. 
 
****More dates planned: Tuesdays 22nd Dec; 2021 5th Jan;19th Jan; 1st Feb. 
Time:10.30am to 11.30 am via Zoom. 
A chance to see & chat with fellow members about the issue of the day, share a    
solution, or just find out what’s going on ! (don’t forget  bring your beverage of choice) 
For further details & how to sign for these free events  Click here 

Forum Lancashire Now  re-scheduled for  Tuesday 16th March 2021. 

Current delegates & Exhibitor bookings will be transferable. 
Programme, Directions etc. Here     Living Well Being Well. What’s it all about? 
How does a Person Centred Care fit with the Health & Safety at Work etc Act? 
We all want to live our own lives, we all have our own ideas, concerns & expectations.  
We all have different needs, wants & wishes,  
Time to get the jigsaw of our lives out of the box.     Full details can be found on the events website  

Expansion of testing for care home and care at 
home services. 
The Scottish Government Director of Mental 
Health & Social Care, Donna Bell, has issued  
a letter to care home managers and  
a letter to care at home providers - adults. 
Each of these letters provide more specific 
detail on the areas of testing within the Testing 
Expansion Plan as announced earlier this 

Care home visitors to trial regular testing. 
Family members or friends of those living in care homes will 
be given regular testing to reunite them with their loved ones, 
the Government has announced. 
The pilot is taking place in around 20 care homes across 
Hampshire, Cornwall, & Devon & according to the DH&SC, & 
will be rolled out more widely in December in time for  
Christmas. The pilot is taking place in local authorities with 
lower transmission rates to ensure it can be done as safely as 
possible.  
Regular testing will be offered to one family member or friend 
per resident, which, when combined with other infection     
control measures such as PPE, will support meaningful visits 
to take place, including (where possible) indoor visits without a 
screen, while reducing the risk to care home residents, staff 
and visitors. More 

Homecare workers to be tested weekly for COVID-19  

Care workers looking after people in their own homes will be 
offered weekly coronavirus tests from Monday 23 November, 
the Government announced..  

Those working for CQC registered providers will receive 
weekly PCR tests to use at home, which will help identify more 
asymptomatic cases and protect care 
users most vulnerable to the virus. 

 Regular testing will give workers peace 
of mind by picking up on any asympto-
matic cases and providing even greater protection for those 
they care for.  Details  

Launch of ‘A Healthier Wales: Our Workforce.     
Strategy for Health and Social Care. 
 
From the Minister 
Vaughan Gething MS, Minister for 
Health and Social Services. 
 
Document    Read here 

 

   From the Editor. 
Fears for Tiers! 
After many months of on and off restrictions, continued uncertainty around work, schools and our health, we are now 
in the hopeful position of receiving some cautiously optimistic news concerning a vaccine. 
We are reminded that by sticking to the rules/tiers (after understanding the area rules/tiers that apply to each of us) 
the light may be seen shortly at the end of the tunnel. 
We all have decisions to make concerning the next set of rules and who we see at the short Christmas break, but to 
see us through it will be a sacrifice to enable us get back to some semblance of normal (is normal will ever be the 
same again). 
May I send best wishes for a happy and safe festive break. Sending special wishes to all our Care staff who 
could well be working throughout.   
   
Items that are displayed in the current issue are on Health, Safety & Social Care topics that you may have  missed.                  
For up to date advice from the 4 UK Governments, Regulators & Health sector, the listings can be found  
   on the main website  ED 

https://www.caremanagementmatters.co.uk/draft-quality-standard-for-supporting-adult-carers/
https://www.caremanagementmatters.co.uk/draft-quality-standard-for-supporting-adult-carers/
https://www.caremanagementmatters.co.uk/state-of-the-adult-social-care-sector-and-workforce-2020/
https://www.caremanagementmatters.co.uk/state-of-the-adult-social-care-sector-and-workforce-2020/
https://nashics.co.uk/?page_id=1714
https://nashics.co.uk/wp-content/uploads/2020/08/DRAFT-PROGRAMME-updated-for-March-2021.pdf
https://nashics.co.uk/?page_id=1604
https://www.careinspectorate.com/images/documents/coronavirus/Testing_Expansion_Plan_and_Care_Homes.pdf?utm_medium=email&utm_source=govdelivery
https://www.careinspectorate.com/images/documents/coronavirus/Testing_Expansion_Plan_for_Care_at_Home.pdf?utm_medium=email&utm_source=govdelivery
https://www.caremanagementmatters.co.uk/care-home-visitors-to-trial-regular-testing/
https://www.gov.uk/government/publications/coronavirus-covid-19-testing-for-homecare-workers?wp-linkindex=6&utm_campaign=Coronavirus_Social_Care_Update_201120&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=Department_of_Health_and_Social_Care
https://gov.wales/launch-healthier-wales-our-workforce-strategy-health-and-social-care
https://heiw.nhs.wales/files/workforce-strategy-for-health-and-social-care1/
http://www.nashics.org


Making a Christmas bubble with friends and family.  
Published 24 November The government has urged care homes, residents, and their families in England to 
think “very carefully” about joining a household for Christmas amid the Covid-19 pandemic.  
Cabinet Office guidance for Christmas states a care home resident may form a bubble with one other 
household but should not form a three-household gathering as permitted for the rest of England.  
Visits out of care homes however should only be considered for care home residents of working age, it 
adds. More Info 
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PHE report: COVID-19 deaths in people with learning 
disabilities. 
A report from Public Health England (PHE) has shown that the 
death rate from COVID-19 for people with learning disabilities 
is significantly higher than that of the general public. 
The examined data from The English Learning Disabilities 
Mortality Review (LeDeR) and NHS England’s COVID-19 
Patient Notification System (CPNS) which records deaths in 
hospital settings.. 
The PHE report found 451 per 100,000 people registered as 
having a learning disability died with COVID-19 between 21st 
March and 5th June, a death rate 4.1 times higher than the 
general population after adjusting for other factors such as age 
and sex.  Read report  

Social care benefits to smart meters.  
When thinking of smart meters, you may think that their usages 
only apply to saving energy, but a new study shows that this 
might not be the case. 
A study published by 2020Health, & commissioned by Smart 
Energy GB, shows that the meters may have health benefits 
for the most vulnerable in society.  
With their consent, a user’s data can be stored & analysed to 
give a picture of what their average day looks like & can be 
used to indicate when something is out of the ordinary,       
allowing some people to lead a more independent life. 
The data could indicate conditions like insomnia, mental health 
issues or pain by being able to identify that a kettle is being 
used late in the night, when usually it wouldn’t be. 
Similarly, complete lack of energy activity may indicate that 
someone has had a fall, had a stroke,, had a stroke or        
suffering with acute illnesses. Read 
 
NCF says more resource is needed for Winter Plan. 
The National Care Forum (NCF) has stated that more re-
source, in terms of both staff time and money, is needed to 
implement the testing regime in the COVID-19 Winter Plan. 
Read 

CQC publishes Infection Prevention & Control      
inspections report. 
In response to the challenges of the COVID-19 pandemic the 
CQC has introduced their Infection Prevention & Control     
inspections in order to share good practice, uphold high quality 
care and keep people in care safe. 
They are sharing their findings from these inspections in a   
report ‘How care homes managed infection prevention and 
control during the coronavirus pandemic 2020’  
Read report 

Government scraps 'contentious' care home       
managers' role for liberty safeguards. 
The government is scrapping plans for care home managers to 
be responsible for arranging assessments and gathering    
information that determine whether residents should be      
deprived of their liberty in care homes, under the Liberty     
Protection Safeguards (LPS).  
The care home managers’ proposed role will not be              
implemented by the government when the new system for  
authorising deprivations of liberty in care comes into force in 
April 2022.  
Meeting notes with representatives from care services here 
 
Coronavirus: Care home residents and staff first in 
line for Pfizer vaccine. 
Care home residents are the “highest priority” for a new coro-
navirus vaccine which could arrive by Christmas, England’s 
deputy chief medical officer has said. Older care home resi-
dents and care home staff.....  
Read details as at date 
 
CONSULTATION. 
Code of practice on provision of autism services.  
This consultation is seeking views on the Code of Practice on 
the Delivery of Autism Services under the Social Services 
and Well-being (Wales) Act 2014 and the NHS (Wales) Act 
2006.     Consultation ends: 14 December 2020   

Well Pharmacy take dose of MED e-care for care 
home services. 
National pharmacy chain Well has formed a partnership with 
MED e-care to provide care homes with the latter’s eMAR 
(electronic medication administration record) service.  
MED e-care’s technology manages and monitors medicine 
usage, allowing care home managers and colleagues to redi-
rect time from medicine associated tasks to person-centred 
care on the front line.  

DHSC expands care home Covid immune response 
study. 
A government-backed study to test care home staff and    
residents for their immune response to Covid-19 is to triple in 
size to provide a detailed picture of infection in England. 
Led by University College London (UCL), the Vivaldi 2 
study will see 14,000 care home residents & staff tested  
quarterly. 
The number of care homes taking part will increase from 100 
to 340 - testing approximately 4,500 residents and 9,500 staff 
- working with a wider range of small chains and independent 
providers to ensure results are representative of all care 
homes in England.  More  

 YouTube video click on image above . 

  You can see also see  More info here 

https://www.gov.uk/government/publications/making-a-christmas-bubble-with-friends-and-family/making-a-christmas-bubble-with-friends-and-family
https://www.gov.uk/government/publications/covid-19-deaths-of-people-with-learning-disabilities
https://www.publicsectorexecutive.com/articles/social-care-benefits-smart-meters
https://www.caremanagementmatters.co.uk/ncf-says-more-resource-is-needed-for-winter-plan/
https://www.cqc.org.uk/news/stories/cqc-publishes-infection-prevention-control-inspections-report
https://app.box.com/s/bt5rdrfdudhcyh8fygv0nyeh0qsnfhu3
https://www.carehome.co.uk/news/article.cfm/id/1636805/Care-home-residents-and-staff-are-first-in-line-for-Pfizer-vaccine
https://www.thecarehomeenvironment.com/story/34257/dhsc-expands-care-home-covid-immune-response-study
https://www.youtube.com/watch?v=DUTRaOOblI8&feature=youtu.be&wp-linkindex=1&utm_campaign=Oxford_COVID19_vaccine_email_1&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=Department_of_Health_and_Social_Care
https://www.nhs.uk/conditions/vaccinations/why-vaccination-is-safe-and-important/
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Nominations for the 2020/21 MSD Design Awards. 
HSE’s annual musculoskeletal disorders ‘risk-reduction through design’ award needs your 
nominations! 

The award highlights the important contribution that design changes can make to reduce risks of musculoskel-
etal disorders. Building on the success of last year’s award, we want businesses to nominate design changes 
that have made a real impact. 

We are looking for approaches that have worked from across all sectors, anywhere in the United Kingdom. 
There are no       restrictions on the size of business that can enter; both large and small employers are encouraged – small 
scale/low cost     solutions are just as welcome as large scale/high cost designs. 

Please submit your nominations to msdpp@hse.gov.uk   
Full application details are available on  HSE website       The closing date is 31st January 2021. 

How to recognise and report signs of wilful neglect 
or ill-treatment. 
The Care  inspectorate &  the Scottish Social Services 
Council (SSSC) have published new guidance to support  
workers and providers to recognise 
potential signs of ill-treatment or wilful 
neglect, when an offence may have  

occurred, & how & who they should 
report it to .   Read details 

HSE carrying out Care Home spot checks. 
The (HSE) has extended its spot check phone calls to include 
care homes.  
Spot checks will review measures being taken to minimise 
spread of coronavirus in the care home and to protect workers 
as they care for residents.  
See the questions that are likely to be asked by Inspectors  
Where the initial phone call raises concerns, the care home will 
receive a second to explore the issues in more detail.   
If, after the second call, the care home has not provided     
sufficient assurance about control measures, a further        
intervention may include a visit on a suitable date. 
At the visit, HSE will check that a suitable and sufficient COVID 
risk assessment has been carried out and that the necessary 
control measures in line with current guidance are in place  
More details.               Watch the Video here 

© 2020 this NASHiCS  e-News is initially for  
Members only.   

Please do not forward to others. Membership fees maintain our Association & Benefits. 

eNews will be available for non-members after 2 months 

Proposal to regulate to stop movement of staff  
between care settings. 
The DHSC have launched a consultation to consult on a  
proposal to stop staff movement be-
tween different care settings in adult 
social care.   

The deadline for submission was passed on   
Monday 23  November. 

You can read the full consultation questions and areas to 
consider by visiting the GOV.UK website.   
We wait for the results 

Information standards for health & care integration 
Draft v1.0. Landmark set of Standards. 

Improving information sharing between health and social care 
is critical to professionals who care for people and the health 
and wellbeing of people themselves. Professional Records 
Standards Body RSB has just published an important set of 
standards to support integrating care.  

Earlier this year the PRSB was asked by NHS Digital to help 
to create national standards for sharing information            
between health and social care, drawing on the learning from 
successful local projects to speed up national roll out and 
adoption.  Read the draft 

More than half of home care recipients say care 
was reduced or stopped completely as a result of 
pandemic, survey reveals . 
The impact of the Covid-19 pandemic on home 
care has been revealed following an online 
survey by the Scottish Parliament’s Health and 
Sport Committee.  
Published today, the survey found that 54% of 
recipients of home care saw their care either 
reduced or stopped completely. In one instance, a             
respondent reported having their care stopped for more than 
six months.  Reduction in care was a recurring theme from ..  
Full report 

CQC praises providers for infection control but flags 
up improvement areas. 
Most care providers have responded to Covid-19 well, but 
there were gaps in assurance in effective use of personal   
protective equipment (PPE) and having up-to-date policies. 
These were the findings of CQC’s Infection Prevention and 
Control (IPC) report. 

The report looked at how well IPC 
measures protected staff and people 
living in the care homes. 

Inspections took place at 301 care homes where IPC.... 

What was looked at and the findings 

Full Report 

The Self Care Forum.  
is a charity which aims to further the reach of self care and 
embed it into everyday life.  Self Care is the actions that     
individuals take for themselves, on behalf of and with others in 
order to develop, protect, maintain and improve their health, 
wellbeing or wellness. More details 

Resources on infection prevention & control (IPC) 

The Care Provider Alliance (CPA) is collating information 
on IPC to support you. This includes the CPA’s own     
briefing, an extensive toolkit developed by the National 
Care Forum and QCS as well as other resources.   

You can access these resources on the CPA Coronavirus 
Infection Prevention and Control web page. 

mailto:msdpp@hse.gov.uk
https://www.hse.gov.uk/msd/awards.htm?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=
https://www.sssc.uk.com/
https://www.careinspectorate.com/images/documents/5887/Wilful%20neglect%20CI%20SSSC%20FV.pdf?utm_medium=email&utm_source=govdelivery
http://www.nashics.org/wp-content/uploads/2020/11/HSE-spot-checks-.pdf
https://www.hse.gov.uk/coronavirus/regulating-health-and-safety/spot-inspections.htm?utm_medium=email&utm_source=govdelivery
https://youtu.be/ZjGK1OiByls
https://www.gov.uk/government/consultations/stopping-movement-of-staff-between-care-settings/proposal-to-regulate-to-stop-movement-of-staff-between-care-settings
https://theprsb.org/standards/healthandcareintegration/
https://www.parliament.scot/newsandmediacentre/116478.aspx
https://www.cqc.org.uk/publications/themed-work/how-care-homes-managed-infection-prevention-control-during-coronavirus
https://www.cqc.org.uk/sites/default/files/20201118_IPC_care_homes_final_web.pdf
http://www.selfcareforum.org/
https://careprovideralliance.org.uk/coronavirus
https://careprovideralliance.org.uk/coronavirus
https://careprovideralliance.org.uk/coronavirus-infection-prevention-and-control
https://www.cqc.org.uk/publications/major-reports/covid-19-insight-5-infection-prevention-control-care-homes
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Temporary visitor ‘pods’ for care 
homes to be rolled-out. 
Temporary ‘pods’ are being provided to care 
homes across Wales to better facilitate visits 
over Christmas and the winter months, the 
Welsh Health Minister has announced . Details 

Family Module launched by Log my Care helps keep 
relatives connected. 
Log my Care has launched a new Family Module, designed to 
help keep family and friends up-to-date with the care being 
provided to their loved ones, especially during periods of   
lockdown and visiting restrictions. 
Read more 

Care watchdog to review use of DNACPR during 
pandemic. 
The CQC is to review how Do Not Attempt Cardiopulmonary 
Resuscitation (DNACPR) decisions were used during the 
coronavirus pandemic. 
The CQC said the review, commissioned by the D Health & 
Social Care, would build on concerns reported earlier in the 
year that elderly and vulnerable people might be being        
subjected to DNACPR decisions without their consent or with 
little information to allow them to make an informed decision. 
Details 
 

New workforce race & equality standard for social 
care. 
Important work to address workplace equality standards for 
Black, Asian and Minority Ethnic staff is being lead by the office 
of the Chief Social Workers for Adults. Social workers and 
other social care professionals will benefit.  
Raising awareness of the daily workplace experiences of    
people from BAME backgrounds can sometimes open old 
wounds & highlight negative experiences lying just beneath the 
surface. When organisations commit to listening, ……... can 
seem shocking, even if - for them - it’s part of everyday life. 
Read 

See you next time 26th January 2021- Keep Safe. 

Care leaders collaborate with music groups to help 
care homes sing safely this Christmas. 
Care leaders and music groups leaders have come together to 
produce a leaflet in line with current government COVID    
guidance documents, to keep singing and music activities alive 
over the Christmas period.  
Care England and National Care Forum (NCF) have        
collaborated with National Activity Providers Association 
(NAPA), Music for Dementia and Live Music Now to produce a 
leaflet called ‘Keeping singing in tune with COVID-19          
restrictions’.  Read 

Free flu vaccine now available for over 50s across 
Wales.  
From Tuesday 1 December NHS Wales’ free flu vaccination 
will be available for anyone aged 50 or over, it has been    
announced  Details 

Care staff wear lanyards showing 'there’s always a 
smiling face behind the mask' . 
A care home in Tunbridge Wells has launched a new         
initiative, so all its staff now wear lanyards with a photo of 
them smiling, to help residents who may feel interactions are 
less warm and friendly with staff wearing full PPE. More 

DHSC care home visiting guidance. 
The Department for Health and Social Care has published 
its eagerly awaited care home visiting guidance for     
England. Alex Ruck Keene sets out the key points. 
The guidance, Visiting arrangements in care homes for the 
period of national restrictions, was published on 5 November 
2020.  It emphasises that: 
Receiving visitors is an important part of care home 
life. Maintaining some opportunities for visiting to take place is 
critical for supporting the health and wellbeing of residents and 
their relationships with friends and family.  More 

More than half of home care recipients say care was 
reduced or stopped completely as a result of      
pandemic, survey reveals. 
The impact of the Covid-19 pandemic on home care has been 
revealed following an online survey by the Scottish           
Parliament’s Health and Sport Committee.  
The published survey found that 54% of 
recipients of home care saw their care 
either reduced or stopped completely. In 
one instance, a respondent reported hav-
ing their care stopped for more than six 
months.  Reduction in care was a recurring theme from …. 
Read 

At this point we pause. 
I am sure that during these many months  
since the Corona Virus paid us all a visit 
we have spent many hours texting, using 
the telephone  and attending meetings 
(viewing) using the many systems such 
as Zoom,  Microsoft teams etc. 

You are probably missing the journey 
to your work place!    
The discussions/ gossip with colleagues! 

However you have light relief if the 
office is now at home with your family 
until the kids arrive from school. 

Ideas to brighten up the situation. 
have been received by me and I am sure 
by you through many videos, jokes, not 
forgetting the very creative singing to 
well known music with appropriate new 
words. Quite amazing (some) are the 
photos. 

As Health and Safety is  
our Association's, remit,  
I thought that one of the 
many images that I received 
was worth a mention. You 
may have seen it. 
Don’t know the origin but it 
is simple to the point. 

During this last year there 
are bits missing from our 
normal lifestyle which we no 
doubt need back. 

Have a safe Festive Break 
& to say that you will re-
ceive the next eNews at 
the end of January 2021.  
Best wishes ED. 

https://gov.wales/temporary-visitor-pods-care-homes-be-rolled-out
https://logmycare.co.uk/family?utm_source=Press%20Release&utm_medium=Email&utm_campaign=Family&utm_term=V1&utm_content=Text
https://nationalcareassociation.org.uk/news-events/news/family-module-launched-by-log-my-care-helps-keep-relatives-connected
https://www.cqc.org.uk/news/stories/cqc-review-use-dnacpr-during-pandemic
https://socialcare.blog.gov.uk/2020/10/21/workplace-standards-respecting-racial-equality/
https://www.carehome.co.uk/news/article.cfm/id/1637904/care-leaders-collaborate-with-music-groups-to-help-care-homes-sing-safely-this-christmas
https://gov.wales/free-flu-vaccine-now-available-over-50s-across-wales
https://www.carehome.co.uk/news/article.cfm/id/1637614/care-staff-lanyards-smiling-face-behind-mask
https://www.gov.uk/government/publications/visiting-care-homes-during-coronavirus/update-on-policies-for-visiting-arrangements-in-care-homes
https://www.localgovernmentlawyer.co.uk/adult-social-care/307-adult-care-features/45298-dhsc-care-home-visiting-guidance
https://www.parliament.scot/newsandmediacentre/116478.aspx
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Free flu vaccines for Health & Social Care workers.  

This year, with circulation of coronavirus, 
flu vaccination is more important than  
ever, with the largest ever flu vaccination 
programme planned.  
The vaccine protects you, your family and 
those you care for from the flu.   
 PHEwebsite  

Have You? 

Happy to help through the e-News. 
Have you have a question/query  or need help concerning 

any aspect of Safety in Social Care?   

If you receive an award, special event  to 

celebrate just let the administrator know 

the details you require help with 

Who they respond to,  

Giving your  Name, Email  & phone.   

Or ask the Administrator to collect  

responses if you wish to be anonymous. 

Just another way for members to network.  

If you receive help, please ensure you acknowledge  

the help. Your colleagues would appreciate this. 

    

Celebrate with Members your achievement.   

Members do appreciate advice & comments from other col-

leagues when they request help. 

Information is for sharing to help colleagues.  

Please cc your replies to the requests received  to  

nationalchair@nashics.org 

Request  for help from Trudy and Debbie. 
Can we ask our members if anyone has used or currently uses 

the LifeVac equipment? Would be interested to hear the feed-

back from any other members. Let us know what you think  

Lifevac      Choking 

Trudy Clements  CMIOSH  MIIRSM 

Group Health and Safety Manager 

Mobile: 07415 493234 

Email: trudy.clements@dimensions-uk.org  

Debbie Hubbocks 

H & S Adviser 

Mobile: 07900 822010  

Email: deborah.hubbocks@dimensions-uk.org  

A request for help from Steve. 
Hi please see link below. Has any one used these. Can you 
put this in the eNews  & ask if any one has in the past thanks? 
Subject is New Self Cleaning Antimicrobial Door Handle 
Wrap Small size 6.35cm x 10.16cm - Single     Self Clean 
 
Stephen McConnell  
steve.mcconnell@millsupport.co.uk    or  
 
steve.mcconnell57@icloud.com  

The supply of personal protective equipment (PPE) 
during the COVID-19 pandemic. 
Background to the report by the 
NAO 
COVID-19 has had an extraordinary 
impact on global demand for, and 
supply of, personal protective equipment (PPE) in 2020.  
Demand for PPE rocketed in England from March, when NHS 
& care workers, together with key workers in other industries, 
started to require protection from patients, colleagues and 
members of the public who potentially had COVID-19.  
There was also a surge in demand in other countries. At the 
same time, the global supply of PPE declined as a result of a 
fall in exports from China (manufactures the most PPE) in 
February. Some other countries also imposed temporary re-
strictions on export of PPE. The result was an extremely over-
heated global market… Read 

Residents to be allowed two visitors twice a week. 
Care home residents will be allowed two visitors twice a week 
by end of year in England as part of the government’s Covid-
19 winter plan.  
The plan unveiled by PM Boris Johnson says the government 
will provide twice weekly testing to enable the visits. 
If a visitor has a negative test, is wearing appropriate PPE, and 
follows other infection control measures, then it will be possible 
for visitors to have physical contact with their loved one, such 
as providing personal care, holding hands and hugging. 
Read more 
 
The government will meanwhile introduce legislation by the 
end of the year that requires care home providers to restrict all 
but essential movement of staff  
between settings in order to reduce   
transmission.  
 
FULL COVID-19 WINTER PLAN  

GET YOUR FREE FLU VACCINE. 

Flu immunisation for social care staff 

It's not too late to arrange your flu vaccination.  
New stocks are arriving at pharmacies throughout November 
and December. 
Getting your jab now will help protect you, your family and 
those you care for from getting flu and risking serious        
complications. 
Letters are available for care workers and specifically for 
personal assistants if you need help to provide proof of 
entitlement to the free vaccination. 
Click here 

Put Liberty Protection Safeguards (LPS) high on 
staff training agenda. 
Care home providers should spend the next year and a half 
preparing & training senior staff & managers for the Liberty  
Protection Safeguards (LPS). 
Delayed by coronavirus, the replacement for the Deprivation 
of Liberty Safeguards (DoLS) will now come into effect in 
April 2022,  
The LPS will authorise deprivation of liberty in order to provide 
care or treatment to an individual who lacks… More 

Corby retirement complex fire:  
'Trapped' residents rescued as building evacuated Three    
residents at a retirement complex were rescued & treated 
for breathing in smoke after becoming "trapped",       
Northamptonshire Fire Service said.  
Crews were sent to a fire at Swan Gardens, in School Place, 
Corby, on Thursday at about 15:30 GMT.  
Firefighters used breathing apparatus to search for tenants. 
More than 30 residents were led out by staff.  One of those 
rescued was taken by ambulance to Kettering General  
Hospital.  More 

https://campaignresources.phe.gov.uk/resources/campaigns/92-health-and-social-care-workers-flu-immunisation-/resources
https://campaignresources.phe.gov.uk/resources/campaigns/92-health-and-social-care-workers-flu-immunisation-/resources
mailto:administrator@nashics.org
mailto:nationalchair@nashics.org
http://www.nashics.org/wp-content/uploads/2020/11/Lifevac.pdf
http://www.nashics.org/wp-content/uploads/2020/11/Choking.pdf
mailto:trudy.clements@dimensions-uk.org
mailto:deborah.hubbocks@dimensions-uk.org
https://www.nanoselfclean.co.uk/products/copy-of-new-self-cleaning-antimicrobial-door-handle-wrap-small-size-6-35cm-x-10-16cm-single?variant=35059390185635&currency=GBP&utm_medium=product_sync&utm_source=google&utm_content=sag_organic&utm_campaign=sag_orga
mailto:steve.mcconnell@millsupport.co.uk
mailto:steve.mcconnell57@icloud.com
https://www.nao.org.uk/report/supplying-the-nhs-and-adult-social-care-sector-with-personal-protective-equipment-ppe/?utm_campaign=supplying-the-nhs-and-adult-social-care-sector-with-personal-protective-equipment-ppe&utm_content=&utm_medium=email&utm_name=&
https://www.thecarehomeenvironment.com/story/34293/residents-to-be-allowed-two-visitors-twice-a-week?utm_source=The%20Care%20Home%20Environment&utm_medium=General%20News&utm_campaign=1215
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/937529/COVID-19_Winter_Plan.pdf
https://www.gov.uk/government/publications/flu-immunisation-for-social-care-staff?wp-linkindex=1&utm_campaign=Coronavirus_social_care_flu_e-shot_23.11.20&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=Department_of_Health_and_Social_Care
https://chmonline.co.uk/put-liberty-protection-safeguards-lps-high-on-staff-training-agenda/
https://www.bbc.co.uk/news/uk-england-northamptonshire-54837703
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Arjo: Arjo Flat Dynamic Position-
ing System (DPS). 
 
FSN-MAG-2020-03 
Hoists & slings 
Model: BA1030-xx, 
LCA80563-xx, LCA81695-
xx, KTX01440.xx, LBX05420-xx and 
LBX1033-xx, KTS0010 
MHRA reference: 2020/010/007/601/003 

Kunshan Aoshida Electric Tech-
nology: Freedom Chair. 
2 September 2020 
 
Wheelchairs, powered 
Model: A06L 
 
 
MHRA reference:  
2020/004/017/601/007 

Kingstar Industries (GSM):  
Robotic Sponge. 
29 October 2020 
 
Basic dressings, absor-
bents, swabs, procedure 
packs 
Model: 20062 
 
MHRA reference: 2020/010/029/291/022 

Christmas trees and decorations banned in care 
homes due to 'infection control issues'. 
Care homes are being banned from putting up Christmas 
trees and decorations by local authorities due to “infection 
control issues”. Care Campaign for the Vulnerable (CCTV) 
has revealed it has received “distraught. messages from care 
home managers” due to the ban.  More 

Northants Council takes over quartet of homes from 
Shaw Healthcare. 
The Council is taking over responsibility for the delivery of care 
services at four homes from Shaw Healthcare.  
Turn Furlong in Northampton, Spinneyfields in Rushden, 
Thackley Green in Corby and Longlands in Daventry were 
part of a 25-year build-and-operate contract with Shaw. 
The contract was due to run until 2029, at which point the  
centres were due to transfer to the council. 

Jenx: Dreama Slim Support Pads 
23 September 2020 
 
Supportive seating 
Model: DM36 
 
MHRA reference: 
2020/009/029/601/001 

SimplyMed: SMM500. 
12 October 2020 
 
Walking aids, crutches 
 
MHRA reference:  
2020/001/007/401/003 

Council told woman with dementia to change care 
home when her money ran out. 
Brighton & Hove City Council told a woman’s family she 
would have to move to a cheaper care home when her money 
ran out, without assessing whether moving would harm her, 
the LG&SC Ombudsman has found. 
The woman had been paying for her care at a residential 
home near to her daughter. When her money neared the 
£23,250 threshold at which the council would have to step in 
to help fund her care, the council told the family she may have 
to move to a cheaper home, because it could not pay the 
costs of the home she was in. 
The council has agreed to apologise to the family and pay her 
£200. It will also pay the mother’s full fees from 1 January to 
1 May 2018, minus her assessed weekly contribution.  More 

Legal challenge against government Covid 
measures clears hurdle. 
A legal challenge over government decisions and measures 
taken in relation to care homes during the early stages of the 
pandemic has cleared a key hurdle in the High Court. 
Mr Justice Linden granted permission for a full hearing of the 
challenge against the DHSC, NHS England and Public 
Health England by Dr. Cathy Gardner, whose 88 year-old 
father died in an Oxfordshire care home on 3 April. 
Dr. Gardner argues that the treatment of care homes up to and 
during the pandemic was unlawful, including guidelines       
allowing Covid-19 patients to be discharged from hospitals into 
care homes untested. More details 

Care watchdog CQC denied tests for inspectors 
before 500 care home visits. 
The CQC has admitted that it has asked the DHSC to test its 
inspectors to make sure they do not have the virus but their 
requests have been denied at a time when it intends to as-
sess infection control measures inside at least 500 care 
homes by the end of November.  
The CQC said in a statement: 'DHSC has advised us that 
CQC inspectors do not meet the criteria for regular weekly 
asymptomatic testing, as inspectors are not required to under-
take ‘hands on’ close personal contact with people.  
'We remain in regular contact with DHSC on this and will con-
tinue to keep this under review.  More 

Contact tracing app advice for social care teams.  
Social care workers should pause the contact tracing on the 
NHS Covid-19 app when they are wearing medical grade 
PPE, such as a surgical mask. 
Contact tracing can be paused on the app by sliding the con-
tact tracing toggle on the home screen. 
Remember to turn contact tracing back on once you stop 
wearing PPE or leave the situation.  

Central Alerting System. 
Covid-19 response - Oxygen supply 
and fire safety. 

 
Given the links to covid-19 
this alert is sent to a 
broader mailing list than 
would usually  receive an 
alert of this type.  
CAS Alert Oxygen.pdf  

The MHRA publishes FSNs for information only. If you have affected devices, the 

manufacturer or distributor should send the FSN directly to your organisation. 

A Telling Experience. 
Understanding the impact of Covid-19 on people who access 
care & support –a rapid evidence review with                           
recommendations. 
This report from  Think Local 
Act Personal TLAP Insight 
Group aims to identify 
what worked well, and to high-
light areas that people found difficult, both generally and in 
relation to social care during the first phase of the coronavirus 
pandemic, seen through the lens of personalisation.  
 Read here 

Total restriction of online advertising for products 
high in fat, sugar and salt (HFSS). 
 We want your views on our proposal for a total online         
advertising restriction for HFSS products to reduce the amount 
of HFSS advertising children are exposed to online.  
 
This consultation closes at 
11:59pm on 22 December 2020  
Consultation more details 

https://mhra-gov.filecamp.com/s/PKDcumi2tsIu0EGV/d
https://mhra-gov.filecamp.com/s/4UgnTger0Glz6fjd/d
https://mhra-gov.filecamp.com/s/JfCGnFHAYHzR5MvD/d
https://www.carehome.co.uk/news/article.cfm/id/1637329/care-homes-banned-local-authorities-christmas-trees-decorations
https://mhra-gov.filecamp.com/s/uFkc4UtIKRKBtdDQ/d
https://mhra-gov.filecamp.com/s/d4t1Sf6nzuI26EN0/d
https://www.lgo.org.uk/information-centre/news/2020/nov/council-told-woman-with-dementia-to-change-care-home-when-her-money-ran-out
https://www.thecarehomeenvironment.com/story/34272/legal-challenge-against-government-covid-measures-clears-hurdle?utm_source=The%20Care%20Home%20Environment&utm_medium=General%20News&utm_campaign=1215
https://www.carehome.co.uk/news/article.cfm/id/1635438/Care-watchdog-CQC-denied-tests-for-inspectors-before-500-care-home-visits
https://www.covid19.nhs.uk/?utm_campaign=App_Launch_England&utm_medium=paid_social&utm_source=Google&utm_content=PPC&gclid=CjwKCAjwq_D7BRADEiwAVMDdHlU94CchTHnnWguSqwkaH5cQlcXJW-oajcRpGyRtex6zdKZue-_TWBoC-rwQAvD_BwE
https://www.cas.mhra.gov.uk/ViewandAcknowledgment/ViewAttachment.aspx?Attachment_id=103712
https://www.thinklocalactpersonal.org.uk/covid-19/tlap-insight-group/TIG-report/
https://www.gov.uk/government/consultations/total-restriction-of-online-advertising-for-products-high-in-fat-sugar-and-salt-hfss
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Inadequate CQC rating for Phoenix Residential Care 
Home, Chatham, Kent. 
The Care Home has been rated Inadequate & remains in    
special measures, following a recent inspection by the CQC. 
The Care Home provides care & accommodation for up to 18 
adults living with dementia & other health conditions.  
At the time of the most recent inspection in November, the care 
home was providing care to 13 people aged over 65.  Read  

Stockport home care provider fined for running    
unregistered service.  
Motiv8ed Support Limited home care agency company has 
been ordered to pay more than £18,000 after providing a    
service without being registered with the CQC having pleaded 
guilty to carrying on a regulated activity without CQC registra-
tion at a previous hearing.  

Fined £15,000, and costs £3,000 and a £170 victim surcharge 
following the case brought by CQC.  Read 
 

Care home fined £200,000 after 89-year-old lay on 
floor with fractured hip for up to two hours. 
A care provider in Cheshire has been fined £200,000, after 
Chester Magistrates Court found it had failed to provide safe 
care for a 89-year-old resident who was left lying on the floor 
for up to two hours with a broken hip. 
Vivo Care Choices Ltd which runs Curzon House in Saltey, 
near Chester, had previously pleaded guilty to the criminal  
offence of failing to provide safe care & treatment. 
The court also ordered Vivo Care Choices Limited to pay a 
£170 victim surcharge & costs £19,305.94 as a result of the 
prosecution brought by the CQC. More 
 

Care home death fall. 

The Roman Catholic Diocese of Dunkeld has been fined for 
health and safety failings which led to the death of a vulnerable 
care home resident at a property in Dundee. 

An investigation by the HSE & Police Scotland identified that 
the bedroom window from which the man fell was unrestricted. 

HSE Inspectors found that many of the windows at the care 
home had not been fitted with restrictors which prevent win-
dows being opened to an extent that a person could fall from 
the window. 

They were fined £40,000 on 27 October 2020.  

The care home closed in June 2017.  Read 

 

Surrey care home fined £100,000 after failing to   
provide safe care. 
A care provider Sunrise Operations Esher Ltd  Fined 
£100,000 & Costs of £25,575.87 plus  £170 victim surcharge 
at High Wycombe Magistrates’ Court, following an  incident 
which led to a 92-year-old woman being assaulted by another 
person living at the service whilst she was nursed in bed.  
This led to her being hospitalised &  requiring treatment for her 
injuries. Prosecution brought by the CQC.  Read 

North Yorkshire care home owner ordered to pay 
more than £100,000 after failing to provide safe care. 
A Scarborough care home owner has been fined following an 
incident in which a 99-year-old man died after falling from his 
bedroom window in 2017. 
Comfy Care Homes Limited, which runs Norwood House in 
Scarborough, was fined £80,000, costs of £23,137.81,  plus a 
£170 victim surcharge at York Magistrates’ Court  in a  
prosecution brought by the Care Quality Commission (CQC). 
Details 

Woman arrested trying to take 97-year-old mother 
out of care home. 
A 73-year-old woman was temporarily arrested & restrained 
by police after she attempted to take her 97-year-old mother 
out of a care home.  
Video footage shared on social media by former Coronation 
Street actress Leandra Ashton appeared to capture part of 
the incident in a car park in Market Weighton, East Yorkshire  
 
In the two clips an upset Ms Ashton claims she & her mother 
had taken her grandmother out of the home where she is 
“deteriorating”, because they had not seen her for nine months.  
…..Officers then returned the elderly lady to the home . 
The 73-year-old lady was then immediately unrestrained,       
de-arrested & allowed to return home with her daughter.  
The story 

Council apologises over failings at Morleigh Group 
care homes. 
Cornwall Council has apologised after a report highlighted 
failures at the former Morleigh Group care home provider. 
 
A review by the Cornwall and Isles of Scilly Safeguarding 
Adults Board found failures in care at five nursing homes and 
two residential homes over three years. 
The council said it fully accepts the findings of the report and is 
now able to step in much sooner if a provider is struggling. 
Read 
 
Cornwall and Isles of Scilly Safeguarding Adults Board 
Report 

Woman jailed after forging court order in bid to  ob-
tain medical records.. 
A woman has been sentenced to an immediate term of     im-
prisonment of 12 months after a High Court judge found she 
had forged a purported court order & sent it to an NHS trust 
with the intention of obtaining the medical confidential records 
of a relative, despite the court refusing to direct this. 
Details  
 

Now Christmas comes but once a year, 

With all the festive lights and cheer, 

But stop and have a look around, 

How many hazardous items can be found? 

 

Fairy lights with dodgy wires, 

Burning tinsel that can cause fires, 

Unsafe trees that topple over, 

Lots of things that insurance won’t cover! 

Hanging baubles on which you might choke, 

Electric decorations that could go up in smoke, 

Trailing extensions over which you might trip, 

A dropped mince pie on which you may slip! 

 

So please take heed as Christmas nears, 

We don’t want it all to end in tears, 

In 2020 we’d rather have you alive, 

Than spend Christmas Holiday’s filling in accident why’s! 

https://www.cqc.org.uk/news/releases/inadequate-cqc-rating-phoenix-residential-care-home-chatham-kent
https://www.cqc.org.uk/news/releases/stockport-home-care-provider-fined-running-unregistered-service
https://www.cqc.org.uk/news/releases/cheshire-care-provider-fined-after-unsafe-care-contributes-vulnerable-woman%E2%80%99s-injury
https://www.shponline.co.uk/in-court/40000-fine-after-care-home-death-fall/
https://www.cqc.org.uk/news/releases/surrey-care-home-fined-100000-after-failing-provide-safe-care
https://www.cqc.org.uk/news/releases/north-yorkshire-care-home-owner-ordered-pay-more-%C2%A3100000-after-failing-provide-safe
https://www.shropshirestar.com/news/uk-news/2020/11/05/woman-arrested-trying-to-take-97-year-old-mother-out-of-care-home/
https://www.localgov.co.uk/Council-apologises-over-failings-at-Morleigh-Group-care-homes/51346
https://ciossafeguarding.org.uk/assets/2/cios_sab_statement-morleigh_group_sar-nov-20.pdf
https://www.localgovernmentlawyer.co.uk/adult-social-care/391-adult-care-news/45011-woman-jailed-after-forging-court-order-in-bid-to-obtain-medical-records-of-relative-subject-to-court-of-protection-proceedings

