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for Safety & Health in Care 

Services 

Follow us 

NASHiCS e-News.         

National Executive. 
National Chair. 
On the 6 Aug we held our hybrid National Executive meeting,  
There were 6 of us in the room (2m+ apart of course), and 2 of us on -line.   
Some times the distance may seem to be a challenge, but overcome by talking loudly! 

To interact, face to face brought the extra dimension, missing from a totally virtual get together,  

but rules and who talks first, delivered a good outcome. 

Many aspects were covered, including, COVID 19, past and  the up-coming events, our finances, 

and thoughts for the future.  
We still continue to work with other organisations both regionally and nationally, but in a restricted 
way. 

Planned are some new offerings such as desk-top audits, on-line training, while building for the 
new website and App launch which will provide a closer link and interactions with fellow members 

and suppliers. 

An invite to work on the Ministry of Housing, Communities & Local Government (MHCLG) 

Fire Safety work, technical steering group, was accepted, and how this will interface and set up 

with the special care requirements.   We will update you as it progresses. 
 

Events for 2020/21.    
Networker London.  
Date: 25th November.2020.          Venue: London.    Cost: No charge:  

Open to members and Non members. 
Programme, directions & booking: TBA.  Supported by: DAC Beachcroft LLP. 
More will be provided as arrangements are fully developed. 

Forum Lancashire Now  re-scheduled for  Tuesday 16th March 2021. 

Current delegates & Exhibitor bookings will be transferable. 
Programme, Directions etc. Here 
Living Well Being Well. What’s it all about? 
How does a Person Centred Care fit with the Health & Safety at Work etc Act? 
We all want to live our own lives, we all have our own ideas, concerns & expectations.  
We all have different needs, wants & wishes,  
It’s time to start getting the jigsaw of our lives out of the box. 
Date: Tuesday 16th march 2021 
Venue: Waddow Hall, Waddington Road, Clitheroe, Lancashire. BB7 3LD. 
Times: 8:30am registration. Commence 9.15am – 4:00pm approx.. 
Forum includes: Delegate pack & list, AM & PM refreshments, Buffet lunch, Speaker 
presentations & attendance certificate. 
Cost: Members £58 Non-Members £78  NB: Ticket price does not include accommodation. 

Bookings: Here 
Overnight Accommodation – Anyone requiring B&B can book direct with Waddow 
Hall Tel 01200 423186 quoting the NASHiCS forum event. This will be £54.40. 
 

National Conference. 
Every 2 years, we do hold a National Conference; and yes, we have started to plan for this in 
2021. So very much advance notice, if you are currently budget bidding for next year,  
here is a “must go to” event, so you can secure your funding.  

http://twitter.com/nashics
https://www.linkedin.com/company/nashics/
https://nashics.co.uk/wp-content/uploads/2020/08/DRAFT-PROGRAMME-updated-for-March-2021.pdf
https://nashics.co.uk/wp-content/uploads/2020/08/DRAFT-PROGRAMME-updated-for-March-2021.pdf
https://nashics.co.uk/?event=forum-lancashire
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National Care Forum and partners launch infection control audit tool. 
The National Care Forum (NCF), Quality Compliance Systems (QCS) and Standards Wise International have launched an 
infection prevention and control audit tool for not-for-profit care providers.  
The audit tool supports organisations to assess their own practices and prepare evidence for audit that meets Care Quality  
Commission (CQC) requirements and conforms to international standards. More information. 

 

   From the Editor. 
   Confusing, worrying, unprecedented, emotional  have been used so often to describe the last six months, it has almost 

become a cliché, but these are circumstances with which genuinely none of us have ever dealt with before. 

 
    The number of infections and deaths overall appear to be declining with many of the restrictions to protect us from 

the virus being reduced.  
Unfortunately there are several ‘spikes’  in the reoccurrence of the virus which are being dealt with including the 
return to some restrictions.  
The Covid-19 outbreak developed rapidly affected all of us but it rests with all of us to maintain controls to  
prevent these spikes as it is the Flu which the establishment is now concerned about.  
 
Best wishes to all of our Members – and hope you are all staying safe whether you are still working from home or 
have returned to the office. 
Items that are displayed in the current issue are on H&S & care topics that you may have missed. 
For up to date advice from the 4 Governments, Regulators & Health sector, the listings can be found on the 
main website 

Cyber Resilience COVID-19 Bulletin: 13 August. 
The Scottish Government Cyber Resilience Unit released a new issue of the Cyber Resilience COVID-19 Bulletin on the 
13th August. 
The bulletin shares important cyber security information from trusted sources, including the National Cyber Security Centre, 
Police Scotland and Trading Standards Scotland. 

The new cyber insurance guidance published online urges businesses to consider seven key questions to help them make   
informed decisions about cover. The advice encourages organisations of all sizes to think about how insurance might help in  
the wake of a cyber attack and contribute to existing risk management strategies.  Read more 

The National Cyber Security Centre. 
Helping to make the UK the safest place to live and work 
online. About the NCSC 

Open consultation on Fire safety. 
The fire safety consultation, published alongside the draft  
Building Safety Bill, is key part of government’s package of 
reform to improve building and fire safety in all regulated   
premises where people live, stay or work & to deliver key  
Grenfell Tower Inquiry  recommendations.  
 Read details 

This consultation closes 12 
October 2020  

Government creates new National Institute for 
Health Protection.. 
The government has announced plans to scrap Public 
Health England in favour of a new organisation called The 
National Institute for Health Protection which will combine 
Public Health England, Test and Trace as well as the Joint 
Biosecurity Centre. 
The government is immediately bringing together PHE, NHS 
Test and Trace and the Joint Biosecurity Centre under the 
interim leadership of Baroness Dido Harding, with a single 
command structure & operating model to tackle COVID-19 
The change comes as the government tries to work how out 
to best deal with the ongoing issue of 
Covid-19 pandemic. 

As part of this commitment, the NIHP 
hopes to provide local authorities with support and resources 
to deal with local outbreaks more efficiently. Read more 

Free flu vaccines for Health & Social Care workers.  

Public Health England (PHE) have launched a campaign  
encouraging staff working across health and social care to get 
their free flu vaccine.  
This year, with circulation of 
coronavirus, flu vaccination 
is more important than ever, 
with the largest ever flu   
vaccination programme 
being planned.  
The vaccine protects you, 
your family and those you 
care for from the flu. 

Visit  to order a range of free resources including flyers, post-
ers and stickers to encourage your colleagues to get vaccinat-
ed. If you order as soon as possible delivery will arrive at your 
service this month. PHE website 

NHS-backed scheme gives virtual ticket to  
innovation hubs. 
An NHS Digital-funded project is offering care providers 
virtual access to innovation hubs that showcase the role of 
digital technology in care homes.  
The Hubble Project, launched by the       
National Care Forum (NCF), aims to help 
care providers to how to successfully         
introduce, use & evaluate technology &  how 
to build a business case for investment. 
The scheme offers senior decision makers 
the chance to virtually visit innovation hubs 
via webinars to understand the benefits of technology. 
Have a look 

https://www.thecarehomeenvironment.com/story/33476/national-care-forum-and-partners-launch-infection-control-audit-tool
http://www.nashics.org
https://www.careinspectorate.com/images/documents/coronavirus/Cyber_-_Cyber_Resilience__-_COVID-19_Bulletin_-_130820.pdf?utm_medium=email&utm_source=govdelivery
https://ico.org.uk/for-organisations/the-guide-to-nis/the-role-of-the-national-cyber-security-centre-ncsc/
https://www.gov.uk/government/consultations/fire-safety
http://www.publicsectorexecutive.com/Public-Sector-News/government-creates-new-national-institute-for-health-protection
http://www.publicsectorexecutive.com/Public-Sector-News/government-creates-new-national-institute-for-health-protection
https://www.publicsectorexecutive.com/Public-Sector-News/government-creates-new-national-institute-for-health-protection
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MjAuMjU4OTk0ODEiLCJ1cmwiOiJodHRwczovL2dicjAxLnNhZmVsaW5rcy5wcm90ZWN0aW9uLm91dGxvb2suY29tLz91cmw9aHR0cHMlM0ElMkYlMkZjYW1wYWlnbnJlc291cmNl
https://www.nationalcareforum.org.uk/the-hubble-project-digital-innovation-hubs/
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Government admits failure to carry out Data Protection Impact Assessment for ‘Test and Trace’  
programme. 
The Government has admitted, following a legal challenge from a privacy campaigning organisation, that it deployed the COVID

-19 'Test and Trace' programme without carrying out a Data Protection Impact Assessment (DPIA) beforehand. 
Open Rights Group (ORG) had threatened to take the Government to court unless it agreed to immediately conduct a DPIA.  
Read more 

Apetito to hold free dysphagia awareness Webinar. 
The Dysphagia & IDDSI (International Dysphagia Diet      
Standardisation Initiative) Awareness webinar.  

However the viewing  takes place on    
Thursday 27 August from 2pm to 3pm. 
So book now for a Free place 
The session will be hosted by Apetito dietitians Emily Stuart 
and Declan Henderson. 
“to better understand the risks that swallowing difficulties can 
present,”  
Places for the free webinar can be booked here:  
https://register.gotowebinar.com/
register/5171595131597091343 

The Dementia, Care & Nursing Home Expo 
Dedicated to inspiring business growth & a sustainable social 
care model 9th - 10th Nov 2020 NEC Birmingham. 
NASHiCS has a stand & two speakers at this event. Details 

Watchdogs in Wales to consider using their powers to scrutinise decisions and actions taken by public 
bodies in relation to older people during pandemic. 
The Older People’s Commissioner for Wales and the Equality and Human Rights Commission in Wales are to consider whether 
the Welsh Government and public bodies in Wales have met their responsibilities to uphold the human rights of older people 
during COVID-19.  Read more 

The HSE want you to tell them how they can help 
you work safely. 

Your help will inform our approach to communicating key 
information to ensure businesses continue to comply with 
the law using proportionate risk management.  

We would like you to please take 2 minutes to complete 
this survey  

Heatwave: how to cope in hot weather. 
Most of us welcome hot weather, but when it's too hot for too 
long, there are health risks.  
In England, there are on average 2000 heat 
related deaths   every year.  
If hot weather hits this summer, make sure it 
does not harm you or anyone you know.  
Why is a heatwave a problem? Read 

The Alzheimer's Show Digital Hub  
is a series of FREE educational webinars on a wide range 
of topics relevant to everyone affected by Alzheimer's and 
dementia - whether you're a carer, family member, or 
healthcare professional. 

The next webinar is  Thursday 3rd September 11:00 - 
12:00 
Top tips for communicating with people with dementia  

https://alzheimersshow.co.uk/digital-hub/ 

If you have missed any of the webinars so far, scroll 
down the web page further to register for the recorded 
version. 
 
ALL SESSIONS ARE FREE TO JOIN 

© 2020 this NASHiCS  e-News is initially for Members only.   

Please do not forward to others.  
Membership fees maintain our Association & Benefits. 

Join the Care Workforce COVID-19 app to: 

 Get information and advice, all in one digital hub 

 Swap learnings and ideas with colleagues across the 

country 
Access practical resources on looking after your own health 
and well being 
Struggling to register? Please contact 
help@workforce.adultsocialcare.uk 
 
To join  Register/Join here 

Progress on health and social care pledges to be 
rated under new system. 

The Government's progress on health and social care pledges 
will be evaluated under a new rating system, the Health and 
Social Care Committee has announced. 

The independent evaluation system will rate the Government 
on how effectively it is meeting its pledges on health and   
social care targets.    Read more 

New literature review; 
Hand Hygiene: Hand washing, hand rubbing and   
indications for hand hygiene. 

Scot. NHS Three reviews (Hand washing V2.0 2016,        
Indications for Hand Hygiene V2.0 2016, and Use of Alcohol 
Based Hand Rub V2.0 2016) amalgamated into one review 
using the two-person NHS Scotland National Infection      
Prevention & Control Manual (NIPCM) NIPCM methodology. 

Read more 

Heatwave: Supporting vulnerable  

people before and during a heatwave. 
The NHS has produced  advice for care home managers and 
staff  

During a heatwave, when temperatures remain abnormally high 
for longer than a couple of days, it can prove fatal and climate 
change means that heatwaves are likely to become more      

common in England .  
Read more covering  The risks, Heat related Illness, Advance 

preparations, during the heatwave and emergency treatment. 

https://www.localgovernmentlawyer.co.uk/healthcare-law/405-healthcare-news/44368-government-admits-failure-to-carry-out-data-protection-impact-assessment-for-test-and-trace-programme
https://register.gotowebinar.com/register/5171595131597091343
https://register.gotowebinar.com/register/5171595131597091343
https://www.carehomeexpo.co.uk/
https://www.localgovernmentlawyer.co.uk/adult-social-care/391-adult-care-news/44405-watchdogs-in-wales-to-consider-using-their-powers-to-scrutinise-decisions-and-actions-taken-by-public-bodies-in-relation-to-older-people-during-pandemic
https://www.surveymonkey.co.uk/r/Z36NZYW?utm_source=govdelivery&utm_medium=email&utm_campaign=coronavirus&utm_term=survey&utm_content=stakeholder-21-aug-20
https://www.surveymonkey.co.uk/r/Z36NZYW?utm_source=govdelivery&utm_medium=email&utm_campaign=coronavirus&utm_term=survey&utm_content=stakeholder-21-aug-20
https://www.nhs.uk/live-well/healthy-body/heatwave-how-to-cope-in-hot-weather/
https://mailer.drawdesign.co.uk/t/r-l-jkkjjtuk-dkjktkqjy-y/
mailto:help@workforce.adultsocialcare.uk
https://workforce.adultsocialcare.uk/join?wp-linkindex=2&utm_campaign=CARE_Workforce_app_e-shot_20_August&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=Department_of_Health_and_Social_Care
https://www.localgov.co.uk/Progress-on-health-and-social-care-pledges-to-be-rated-under-new-system/50885
http://www.nipcm.hps.scot.nhs.uk/news?newsid=23767
https://www.nhs.uk/Livewell/Summerhealth/Documents/Heatwave%20for%20care%20home%20staff.pdf
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Frontier Therapeutics: Repose Lite 
20 May 2020 
 
Pressure relief cushions 
 
Model: 6250010, 
6251000, 625001, 
6251010  
 
MHRA reference: 
2020/008/006/601/010  

Handicare AB: SwiftHook 
20 December 2019 
 
Hoists and slings 
 
Model: 70200008 
 
 
MHRA reference: 
2019/012/024/487/001 

Philips Healthcare: HeartStart MRx 
Defibrillator/ 
09 July 2020 
 
Monitor 
Defibrillators,  
non implantable 
 
MHRA reference:  
2020/007/029/487/008  

Barchester care workers were sacked for breaching 
social distancing rules. 

An inquiry has been launched into a Barchester care 
home where two care workers were sacked for breaching 
social distancing rules. 

The two care workers were dismissed in May at Barchester’s 
Fordmill Nursing Home in Montrose. 

A Care Inspectorate spokesperson said: “Infection           
prevention and control guidance is clear and all care services 
must follow it to keep people safe’ Read more 

Cheshire care home forced to close after council 
withdraws funding. 
Ryan Care Residential in Runcorn is to close after the local 
council withdrew funding due to ‘the detrimental effects of the 
economic climate and COVID-19.’  
The family-run home, rated ‘good’ by the CQC Read more 

Son, Ben backs fire chiefs’ flammable skin creams campaign following mother’s tragic death. 
A grieving son whose mum died after accidentally setting fire to herself while wearing an emollient cream is backing a         
campaign just launched  to improve safety labelling on emollients and ensure people know how to use them safely. 
Many emollients contain paraffin, petroleum or natural oils, all of which are flammable.  
 
Emollient creams are widely used to treat dry and itchy skin conditions such as eczema or psoriasis.  
They are often used by older people with mobility issues, who are also the group most at risk in a fire. 
Along with Ben, London Fire Brigade and the National Fire Chiefs Council are also backing the   
campaign by the Commission on Human Medicines, part of the Medicines and Healthcare Products 
Regulatory Agency (MHRA) to ensure those who use emollients or care for someone does know the fire 
risk they pose – and the precautions to be taken with their use.  
 
The Commission has launched new fire risk labelling for all products in the UK classed as medicines, including many          
emollients. Read more on the tragic incident and the campaign 

COVID-19, care settings and deprivations of liberty. 
Has COVID-19 resulted in the unauthorised Deprivation of  
Liberty in care settings? 
The data obtained by the Care Quality Commission & pub-
lished in the publication titled COVID-19 Insight reports a 
drop in the number of notifications received from providers in 
respect of Deprivation of Liberty (DoLS) applications from 
March – May 2020 suggesting on simple reading  of the data 
that the answer to this question is “yes”. 
 
Notifications from hospitals and adult social care have on  
average fallen by 65% and 31% respectively compared to the 
figures for the same period in 2019. Read more 

Cardiff care home boss struck off for bullying          
residents by banning dessert and cutting portions. 
A care home manager who behaved in an "aggressive and 
uncompromising way" to staff and residents has been struck 
off after a misconduct panel hearing.  
Concerns were raised in January 2019 about Debra Lewis, 
who had managed a Cardiff home for adults with dementia. 
A remote hearing was told Ms Lewis told staff to cut residents' 
food portions.  You may need to copy and past this link 
 https://www.thesun.co.uk/news/12324047/care-home-
chief-struck-off-bullying-residents-scrapping-desserts/ 

Four staff members sacked at Larchfields care 
home, Leeds & one prosecuted after whistle-blower 
reported 'systematic stealing' from vulnerable  
disabled resident. 
A carer was found to have stolen more than £7,000 from a 
vulnerable disabled resident after a whistle-blower contacted 
police to report 'systematic stealing' by staff at a Leeds care 
home. 
Anchor Hanover Group, issued an apology to the victim 
after former employee Benjamin Ralph was sentenced at 
Leeds Crown Court after admitting a charge of the theft. 
The court heard Ralph, 29 , 'bled dry' the bank account of a 
63-year-old resident by using his bank card to withdraw cash 
which he then shared with members of staff at the care 
home. Read full sentience 

 

Uckfield Care Home Fined After Failure Led To 
Woman's Death. 
Care provider and a former registered manager of one of its 
homes have been ordered to pay a combined total of almost 
£47,000 following an incident that led to a 56 year-old      
woman’s death.  
Ridgewood Care Services, which runs the New Inn in  
Ridgewood, Uckfield, was fined £40,000 The company     
previously pleaded guilty to failing to provide safe care  
New Inn is a care home for people needing nursing or      
personal care.  
It also supports people living with a learning disability.    
The court also ordered Ridgewood Care Services to pay a 
£170 victim surcharge & £5,000 costs as a result of the     
prosecution brought by the Care Quality Commission (CQC).  
Michelle Moyo, the registered manager at the time of the 
residents death, was also ordered to pay £1,697 - comprising 
a £634 fine, £63 victim surcharge and £1,000 costs. 
Read more 

Liverpool care homes to close less than a year after 
opening. 
The economic impact of the Covid-19 pandemic has forced 
the closure of two Liverpool care homes less than a year after 

they opened.  

https://mhra-gov.filecamp.com/s/KzQ8sbC2utCkrgIG/d
https://mhra-gov.filecamp.com/s/hX01biWgfFNcu0RU/d
https://mhra-gov.filecamp.com/s/EhgOmkqJyj9w2zKD/d
https://www.thecourier.co.uk/fp/news/local/angus-mearns/1508374/inquiry-after-staff-sacked-from-tragedy-hit-angus-care-home-for-breaking-social-distancing-rules/
https://www.carehome.co.uk/news/article.cfm/id/1631589/cheshire-care-home-forced-to-close-after-council-withdraws-funding
https://www.carehome.co.uk/news/article.cfm/id/1631589/cheshire-care-home-forced-to-close-after-council-withdraws-funding
https://www.carehome.co.uk/news/article.cfm/id/1631589/cheshire-care-home-forced-to-close-after-council-withdraws-funding
https://www.nationalfirechiefs.org.uk/News/nfcc-warns-of-fire-risk-when-using-emollients/258718
https://www.london-fire.gov.uk/news/2020-news/july/son-backs-fire-chiefs-flammable-skin-creams-campaign-following-mother-s-tragic-death/
https://www.cqc.org.uk/sites/default/files/20200715%20COVID%20IV%20Insight%20number%203%20slides%20final.pdf
https://www.localgovernmentlawyer.co.uk/adult-social-care/307-adult-care-features/44489-covid-19-care-settings-and-deprivations-of-liberty
https://www.thesun.co.uk/news/12324047/care-home-chief-struck-off-bullying-residents-scrapping-desserts/
https://www.thesun.co.uk/news/12324047/care-home-chief-struck-off-bullying-residents-scrapping-desserts/
https://www.yorkshireeveningpost.co.uk/news/crime/four-staff-members-sacked-leeds-care-home-and-one-prosecuted-after-whistle-blower-reported-systematic-stealing-vulnerable-disabled-residents-2943572
https://www.moreradio.online/news/sussex-news/east-sussex-care-home-fined-after-failure-led-to-womans-death/
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Good news spot. 
Some time past we used to publish 
our welcome details to those joining 
the Association. 
NASHiCS has over 250 Members.at this 
moment as people/organisations come 
and go in a somewhat fluid sector.  
Therefore in the last few months during 
the virus pandemic -- 
We give a warm welcome to both new  
and  returning members. 
Assist Homecare Ltd,  
Tower Fire Ltd, 
Inspire Building,  
Beach Boulevard, 
Comhairle Nan Eilean Siar, 
Leonard Cheshire, 
Nugent, 
Greensleeves Care. 
 
THANKYOU for your Support. 

Care UK caterer served nomina-
tion for top national award. 
James Clear, a Care UK catering expert 
has been shortlisted for a national      
catering award for his leadership qualities 
in delivering a ‘dining with dignity’       
approach for residents.  
The awards are run by  the National  
Association of Care Catering (NACC) 
Awards 2020. 
James supports 37 care homes in the 
southern region of England and is the 
culinary lead for 123 Care UK homes 
across the country. Our best wishes. 
Care UK is a member of NASHiCS. 
 
Hallmark etches construction mile-
stone for Bath property. 
Hallmark Care Homes has kicked off 
construction of the 76-bed Midford   
Manor development in Bath.  
The £14m care home, to be built by   

Hallmark’s sister company Savista     
Developments, is scheduled to open its 
doors to its first residents in spring 2022. 
Hallmark is a member of NASHiCS. 
More 
 
‘Covid-secure’ care home opens in 
Bedfordshire. 
Hamberley Care Homes has opened a 
state-of-the-art property with bespoke 
Covid-19 infection control features  
The 69-bed Richmond Manor care home 
in Ampthill features a Covid-secure     
visitation suite and in-built thermal     
imaging technology in the entrance lobby 
to ensure all visitors to the home,         
including staff, have their temperature 
taken on a daily basis More 

Good News. Just let us know. 

The Care Inspectorate’s role, purpose and learning 
during the COVID-19 pandemic. 
The Care Inspectorate has today published a report on its 
response to the COVID-19 pandemic. 
The report is part of the Care Inspectorate’s submission to the 
Scottish Parliament’s Health and Sport Committee. The  
committee is looking into the work of the Care Inspectorate in    

relation to adult social care as well as 
its role during, and response to, the 
COVID-19 pandemic. 
The committee will take oral evidence 
from the Care Inspectorate on  
Tuesday 25 August. 
Read more 

Inspectors signing disclaimers against insurance 
claims. 
Some adult social care providers have asked whether they 
can require CQC inspectors to sign a disclaimer before or 
during an inspection visit to a service, to confirm that they will 
not make any insurance claim on the provider in relation to 
consequences from a COVID-19 acquired infection caught 
whilst on the   premises. 

The CQC has considered this and have advised their inspec-
tors that they should not sign any such disclaimers when visit-
ing services as part of the regulatory role. Read more 

Coronavirus: Care homes in Northern Ireland get 
'Rainbow Rooms' to give staff 'switch off' time. 
18 Aug 2020 
Rainbow Rooms are being created in almost 500 care homes 
in Northern Ireland to give staff ‘much needed space & quiet 
time' to relax and 'switch off' during the COVID-19 pandemic. 
The Rainbow Rooms idea was adopted from the rainbow  
symbol of solidarity used by the NHS in the pandemic and 
each Rainbow box is unique but contains advice on health 
and wellbeing for staff, activity … Read more 

Water Quality Regulator says Scotland’s tap water 
quality remains high. 
The Drinking Water Quality Regulator (DWQR) for Scotland’s 
latest annual report shows that Scottish Water’s compliance 
with the stringent standards for drinking water remains high at 
99.92%. 

 The report, covering Drinking Water Quality in Scotland during 
2019, states that a total of 310,605 regulatory tests were    
carried out on Scotland’s drinking water last year. Read more 

Consideration of private evidence and carer’s needs under the Care Act 2014. 
A recent judgment highlights the importance for local authorities to carefully consider privately-obtained evidence in Care Act 
2014 needs assessments and how a carer’s needs interact with those of a person needing care, writes Arianna Kelly.  
Read more  

Autism (Wales) Bill. 

Introduced by Members of the Senedd 

A debate on the general principles took place  
The motion to agree the general principles was not agreed 
and the Bill was rejected by the Assembly, in accordance with 
Standing Order 26.14. Bill rejected 

The Association for Specialist Fire Protection (ASFP)  
has announced the detail underpinning a programme of FREE 
passive fire protection webinars.  
Each broadcast will focus on a different passive fire protection system, duly providing a comprehensive introduction to the main 
characteristics of the product type under review and explaining the testing, performance and installation requirements . 
The full programme of ASFP webinars focused on passive fire protection is as follows: 
Note: The information in these webinars are of a technical nature & likely to be of interest to those who have  a senior role in fire 
safety. 

The future of public health: many questions still to 

be answered. 

The announcement of changes to the public health system in 

England has raised more questions than it answers.  

Consider what the most pressing questions are and what 

needs to happen next.  

https://www.thecarehomeenvironment.com/story/33468/hallmark-etches-construction-milestone-for-bath-property
https://www.thecarehomeenvironment.com/story/33464/covid-secure-care-home-opens-in-bedfordshire
https://www.careinspectorate.com/images/documents/5783/CI%20Role%20Purpose%20Learning%20during%20COVID-19.pdf?utm_medium=email&utm_source=govdelivery
https://content.govdelivery.com/bulletins/gd/UKCQC-29a33b9?wgt_ref=UKCQC_WIDGET_3
https://www.carehome.co.uk/news/article.cfm/id/1631814/Care-homes-in-Northern-Ireland-create-rainbow-rooms
https://www.carehome.co.uk/news/article.cfm/id/1631814/Care-homes-in-Northern-Ireland-create-rainbow-rooms
https://www.carehome.co.uk/news/article.cfm/id/1631814/Care-homes-in-Northern-Ireland-create-rainbow-rooms
https://news.gov.scot/news/water-quality-regulator-says-scotlands-tap-water-quality-remains-high-1
https://www.localgovernmentlawyer.co.uk/adult-social-care/307-adult-care-features/44527-consideration-of-private-evidence-and-carer-s-needs-under-the-care-act-2014
http://asfp.org.uk/webinars/


Regulation 14: Meeting nutritional and hydration needs. 
Categories:  Organisations CQC regulates. 
Health and Social Care Act 2008 (Regulated Activities) Regulations 2014: Regulation 14. 
The intention of this regulation is to make sure that people who use services have adequate nutrition and hydration to sustain 
life and good health and reduce the risks of malnutrition and dehydration while they receive care and treatment. 

New agreement between CQC and Getting It Right First Time (GIRFT). 
The new Memorandum of Understanding (MoU) agreement  sets out how CQC will work with those leading the GIRFT         
programme to::- 
>>   safeguard the wellbeing of people receiving health & Social  Care in England. 
>>   promote patient safety 
>>   support improvements in care.  Read  

Support to keep your body and mind healthy. 
It’s important we do what we can to look after ourselves during 
this time. Alcohol can affect your mental state and weaken 
your immune system.  
The NHS’s One You service has a free app to help you to 
keep to sensible drinking limits, keep active, eat healthily and 
support your mental wellbeing. Read 
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COVID-19 information governance advice. 
The COVID-19 outbreak means everyone has been asked to work in different ways. In the 
current circumstances it could be more harmful not to share health and care information 
than to share it.  
The Information Commissioner has confirmed that she cannot envisage a situation 
where she could take action against a health and care professional clearly trying to deliver 
care.  
NHSX has published guidance to help manage and share information appropriately.  
It sets out some of the tools that can be used to support individual care and communicate 
with colleagues during this time.  
This includes communications tools where data is stored outside of the UK.  Read more 

Safety & Health Expo rescheduled to 18–20 May 
2021 at ExCeL London. 
The event was originally scheduled to be staged in Septem-
ber 2020, has made the difficult decision to reschedule Safety 
& Health Expo and its co-located shows. And will now be held 
from 18–20 May 2021 at ExCel London  

Social Care- Time to grasp the nettle.  
The time has come to fix social care: the need to provide holistic personalised care, 
the .tragic lessons from the COVID-19 pandemic & growing demand from an ageing  

population make it clear that now is the time to grasp the nettle.  
In its 2019 manifesto, the Conservative Party committed to strengthening the NHS and Social care.  
This report provides four key ways the government can honour its commitment. A long-term settlement will be essential for the 
stability of the sector & the active involvement of local authorities in system working.  
In light of this, the NHS Confederation, which leads the Health for Care coalition, has adopted seven key principles upon 
which a new social care system in England should be based:• Sharing costs • Fair eligibility • Improving integration  
• Sustainability• Valuing the workforce • Supporting carers and • Accessibility. 
Building a social care sector on these foundations will make it fairer for all, but will come with a     
significant price tag.  
This report explores the opportunities and challenges ahead for health and social care and the four 
critical factors needed to  reset social care Read report 

Guidance for supported living providers. Aug 2020. 
New guidance for supported living providers has been     
produced by the Government to support services through 
COVID-19. 
Following the withdrawal of previous guidance on 13th May, 
this new information is aims to update and build on what pro-
viders may already be doing. 
The new full guidance for supported living providers 
can be read here  

Dysphagia Guide e-learning resource now live. 
Health Education England e-Learning for Healthcare  
(HEE e-LfH) has worked with experts to develop the           
Dysphagia Guide e-learning resource for those working with 
people living with dysphagia. 
Dysphagia, which is difficulties chewing and/or swallowing 
food and drinks, has serious implications for a person's health 
and wellbeing with increased likelihood of chest infections, 

malnutrition, dehydration, choking incidents & hospitalisations.  
For more information about the e-learning resource, including 
access details, please visit  

See you next time 29th September- Keep Safe. 

Test and trace update from Department for Health 

and Social Care.  
Below is an update on the latest guidance and materials 

for NHS Test and Trace. New Campaign Launch 

A new campaign – Let’s Get Back – has been launched in   
England to drive awareness of the need for anyone, even with 
mild symptoms, to get a free test now. 

When to get a test 
Do not wait 
If you have symptoms, get a test as soon as possible.  
You need to get the test done in the first 5 days of having 
symptoms. 

https://www.cqc.org.uk/sites/default/files/20200724_MOU_CQC_and_GIRFT_External.pdf
https://www.cqc.org.uk/sites/default/files/20200724_MOU_CQC_and_GIRFT_External.pdf
https://www.nhs.uk/oneyou/
https://www.nhsx.nhs.uk/covid-19-response/data-and-information-governance/information-governance/covid-19-information-governance-advice-health-and-care-professionals/
https://www.shponline.co.uk/she-2020/safety-health-expo-rescheduled/
https://www.shponline.co.uk/she-2020/safety-health-expo-rescheduled/
https://www.nhsconfed.org/-/media/Confederation/Files/Publications/Documents/Social-care-RESET_report_FNL.pdf
https://www.gov.uk/government/publications/supported-living-services-during-coronavirus-covid-19/covid-19-guidance-for-supported-living
https://www.e-lfh.org.uk/programmes/dysphagia/
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/get-a-test-to-check-if-you-have-coronavirus/?utm_source=govdelivery&utm_medium=email&utm_campaign=coronavirus-hse&utm_term=test-trace-ext-1&utm_content=stakeholder-21-aug-20

