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NASHiCS e-News.         

Dates for your dairy.  Next events for year 2020/21. 

National Chair. 
As will you read  below in this e-News, our 2020 Forum, that was to have taken place in April, and 
then moved to the 1st October, has had to be re-scheduled; due to COVID-19 guidance which is 
applicable to the venue for “larger meetings”.  
The timescale was tight for the required changes to be made and to be actioned in a sustainable 
way. So “Forward looking” the new date is 16th March 2021.                                                      
We thank all for your understanding, and thank those who have been able to move their booking, 
which gives reassurance for our delivery of events. The content will be just as applicable.  
 

National Conference. 
Every 2 years, we do hold a National Conference; and yes, we are starting to plan for this in 2021. 
So very much advance notice, if you are currently budget bidding for next year,  
here is a “must go to” event, so you can secure your funding.  

Networker London.  
Date: 25th November.2020.          Venue: London.    Cost: No charge:  
Open to members and Non members. 
Programme, directions & booking: TBA.  Supported by: DAC Beachcroft LLP. 
More will be provided as arrangements are fully developed. 

Forum Lancashire Now  re-scheduled for  Tuesday 16th March 2021 

Current delegates & Exhibitor bookings will be transferable. 
Programme, Directions etc. Here 
Living Well Being Well. What’s it all about? 
How does a Person Centred Care fit with the Health & Safety at Work etc Act? 
We all want to live our own lives, we all have our own ideas, concerns & expectations.  
We all have different needs, wants & wishes,  
It’s time to start getting the jigsaw of our lives out of the box. 
Date: Tuesday 16th march 2021 
Venue: Waddow Hall, Waddington Road, Clitheroe, Lancashire. BB7 3LD. 
Times: 8:30am registration. Commence 9.15am – 4:00pm approx.. 
Forum includes: Delegate pack & list, AM & PM refreshments, Buffet lunch, Speaker 
presentations & attendance certificate. 
Cost: Members £58 Non-Members £78  NB: Ticket price does not include accommodation. 

Bookings: Here 
Overnight Accommodation – Anyone requiring B&B can book direct with Waddow 
Hall Tel 01200 423186 quoting the NASHiCS forum event. This will be £54.40. 
 

Future for the Sector.  
We are working with others organisations in the care sector on a “Thought Leadership “ project 
which will look at possible changes and actions needed in the coming months and years to build a 
more sustainable future for social care provision in the UK. 
 
This will include issues relating to maintaining safety and quality in services and how providers   
interact with regulators. The project will also be examining the impact and lessons learnt through 
the covid-19 pandemic and how this could be a catalyst for change in the social care sector. 
 
In order to give evidence based input, from yourself as Members, we are planning to run a short 
survey around these broad topics. Keep a watch for this next month. Have your say.  

This project will also help shape the programme for our November 20 Networker in London. 

http://twitter.com/nashics
https://www.linkedin.com/company/nashics/
https://nashics.co.uk/wp-content/uploads/2020/03/Updated-draft-programme-March-2020.pdf
https://nashics.co.uk/?event=forum-lancashire
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Scams exploiting COVID-19. 
Scams centred on exploiting COVID-19 have become prevalent in recent months.  
Everything from government grants & furlough payments, to mortgage holidays & demands for   
payment of fines, are being targeted by scammers utilising ever more sophisticated methods. 
 
Many scammers are using “phishing” and “smishing” (the term for phishing by SMS/text message) techniques to obtain     
sensitive information such as usernames, passwords & credit card details. They do this by disguising themselves as a          
trustworthy organisation in an email or text message, then by offering refunds or demanding payments, then direct the recipients 
to enter personal information on a fake website which matches the look and feel of the legitimate site. 

 

   From the Editor. 
    Hopefully the number of infections and deaths appear to be declining and many of the restrictions to protect us 

from the virus have been reduced. 
The Covid-19 outbreak developed rapidly affected all of us but it rests with us to maintain controls to prevent the 
“Second” wave combined with the Flu which the establishment is now concerned about.  
 
Best wishes to all of our Members – and hope you are all staying safe whether you are still working from home or 
have returned to the office. 
The items that are displayed in the current issue are on H&S & care topics that you may have missed. 
 
Lastly watch out for the scammers & ensure your systems are secure particularly if working from home. 
I am sure that many of you have experienced scams and potential frauds in many forms. 
 
Even NASHiCS here regularly receives these emails, texts & calls concerning advice, invoices, offers, account 
suspension if ??? which fortunately so far due to our anti virus and security protection and regular scanning 
have kept us secure SO FAR.                                 Keep your Guard up. 

 Be Aware  

MHCLG: Fire Safety in Specialist Housing and Care Homes.  
The Ministry of Housing, Communities & Local Government  is to review the current provisions within  the  
Approved Document B of the Building Regulations in relation to fire safety in specialist housing and care homes.  
The project will establish the current research knowledge and review it with regards to modern building design 
approaches, technology, building use and operation. 
  
NASHiCS has received an invitation to become a member of the Technical Steering Group.   
The Technical Steering Group will be key in guiding the research program, providing feedback on the  
proposed methodology and the key deliverables and milestones throughout the duration of the project. 
The project is anticipated to take 14 months. 
Steve McConnell  Member of  the National Executive says that NASHiCS “are in the early stages and are  
discussing our options.” 

Landmark building safety law to keep          
residents safe. 
The government is set to publish its landmark Bill to deliver 
the biggest changes to building safety for nearly 40 years  
and make residents safer in their homes.  
The draft Building Safety Bill takes forward reforms to the 
building and fire safety system.  
Copies here 

Open consultation on Fire safety. 
The fire safety consultation, published alongside the draft  
Building Safety Bill, is key part of government’s package of 
reform to improve building and fire safety in all regulated   
premises where people live, stay or work & to deliver key  
Grenfell Tower Inquiry  recommendations.  
 Read details 

This consultation closes 12 
October 2020  

Cyber Resilience Bulletin. 
The Scottish Government’s latest cyber resilience bulletin has details on a number of specific scam to watch out for, along 
with advice on steps you can take and sources of guidance and help.  
 

National Cyber Security Centre (NCSC).   
The Suspicious Email Reporting Tool was launched by the NCSC to allow members of the public to report suspicious emails. 
Since the launch of this service, the reports received stand at more than 1,417,000 with 13,350 individual URLs linked to 5,200 
sites being removed.  
 
NCSC has also introduced a ‘home and remote working’ exercise to its Exercise in a Box tool kit.  
The exercise is intended to help small and medium sized businesses to test their cyber resilience 
whilst staff work remotely. The exercise follows a range of products developed by the NCSC –which 
is a part of GCHQ –to support remote working during the coronavirus pandemic, including advice on 
working from home and securely setting up video conferencing.  Advice/Guidance on subjects here 
 
The NCSC produces weekly threat reports drawn from recent open source reporting.  
View this week’s report here which contains information on a vulnerability affecting F5 BIG-IP devices . 

https://www.gov.uk/government/publications/draft-building-safety-bill
https://www.gov.uk/government/consultations/fire-safety
https://www.sbrcentre.co.uk/media/4908/cyber-resilience-notice-covid-19-03042020.pdf
https://www.governmentcomputing.com/security/cybersecurity/ncsc-home-and-remote-working-cyber-exercise
https://www.ncsc.gov.uk/section/keep-up-to-date/threat-reports?q=&defaultTypes=report&sort=date%2Bdesc&start=0&rows=20
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Speak to your pharmacist during COVID-19. 
Care home staff should not be afraid to speak to their pharmacist about residents’ medicines during COVID-19, according to a 
webinar held by the Royal Pharmaceutical Society/College of Mental Health Pharmacy recently. 
Looking at the subject of mental health in care homes during COVID-19, the webinar acknowledges that monitoring residents for 
changes in their health, or discussing medicines review during COVID-19 is harder when permanent staff may be off work.  

Stop using the word 'vulnerable' for disabled people government told. 
Disability rights campaigner Baroness Campbell is urging all councils and the government to stop using the word ‘vulnerable’ 
to describe disabled people, believing its use during the pandemic damages their human rights.  
Baroness Jane Campbell, a crossbench peer, said the word was used a lot when describing disabled people during lockdown 
and only served to ‘anonymise’ their human rights.  
Speaking at an online event about government policy responses to COVID-19, she said: "We should stand up today and say we 
don’t want that word anymore. As of today, we will rid ourselves of the term ‘vulnerability’.”  
Baroness Campbell relies on care at home and needs a ventilator to help her breathe at night. She uses a wheelchair and a 
computer on which she types with one finger.  

New agreement between CQC and Getting It Right First Time (GIRFT). 
The new Memorandum of Understanding (MoU) agreement  sets out how CQC will work with those leading the GIRFT         
programme to::- 
>>   safeguard the wellbeing of people receiving health & social  care in England 
>>   promote patient safety 
>>   support improvements in care.  Read 

Inspections to resume from the Summer.  
CQC has announced plans to return to carrying out  inspections. 

Inspections of services perceived as at higher risk are planned for 
the Summer, with a return to routine inspections of lower risk   
services in the Autumn, according to legal firm Radcliffes-
LeBrasseur.     Read 

NHS Highland guidance on nutrition. 
NHS Highland has produced guidance on nutrition for 
care homes in their area.  
You may find the guidance useful too and they have     
published them on their website.  
There is guidance on nutritional care for residents and 
guidance on nutrition and hydration for staff  

Management information: Coronavirus (COVID-19) disease reports from HSE. 
Latest published figures up to week ending 11 July show:-  
>>>the majority of reports received since 10th April are for workers in the Health and Social Work sector 
(including for example hospitals, residential homes and day care). Around 75% of reports were recorded by 
employers against these activities, although the actual percentage may be higher as it is known that many 
reports for this sector get mis-classified by employers, particularly to the accommodation sector and to other 
personal services.  Read details  of the other figures. 

Three-quarters of adults ‘believe care homes 
are unsafe’. 
Research by dementia care specialist Vida Healthcare 
has revealed 76% of adults believe it is unsafe to put a 
loved one in a care home during the Covid-19 pandemic.  
In an online survey of 2,001 UK adults about the impact of 
the pandemic on the population’s perception of social 
care, more than half (53 per cent) admit….. Read 

Heatwave: how to cope in hot weather. 
Most of us welcome hot weather, but when it's too hot for too 
long, there are health risks.  
In England, there are on average 2000 heat related deaths every 
year.  
If hot weather hits this summer, make sure it does not harm you 
or anyone you know.  
Why is a heatwave a problem? Read 

Care home visits set to return as government 
publishes guidance. 
Care home residents are set to be reunited with friends and 
family as visits begin again in England following the          
publication of long-awaited guidance by the Department of 
Health and Social Care (DHSC).  

The guidance states care providers will be encouraged to 
ensure all visitors wear a face covering and to wash their 
hands thoroughly before & after putting it on & taking it off. 
 
NOTE 
Guidance for supported living      
settings is in development, &      
guidance for visits out of a care 
home, for example to a family 
home, is being considered & an 
update will be provided soon.  

Annual update on the safe management and use 
of controlled drugs 

This year's Safer Management of Controlled Drugs annual 
update gives an overview of prescribing data and trends for 
controlled drugs across England, as well as information on key 
changes to legislation. 

While the report covers the calendar 
year 2019, given the rapid changes 
across health & social care in re-
sponse to COVID-19, this year we also include initial   learning 
and legal changes in early 2020. Read 

© 2020 this NASHiCS  e-News is initially for Members only.   

Please do not forward to others.  
Membership fees maintain our Association & Benefits. 

https://www.cqc.org.uk/news/stories/new-agreement-between-cqc-getting-it-right-first-time-girft
https://chmonline.co.uk/cqc-inspections-to-resume-from-the-summer/
https://www.careinspectorate.com/images/documents/coronavirus/Carehome_COVID_19_nutritional_care_for_care_home_residents_in_their_own__.pdf?utm_medium=email&utm_source=govdelivery
https://www.careinspectorate.com/images/documents/coronavirus/Care_home_COVID_19_Good_nutrition_and_hydration_for_staff_working_in_car_.pdf?utm_medium=email&utm_source=govdelivery
https://www.hse.gov.uk/statistics/coronavirus/index.htm?utm_source=govdelivery&utm_medium=email&utm_campaign=coronavirus&utm_term=riddor-stats&utm_content=stakeholder-24-jul-20
https://www.thecarehomeenvironment.com/story/33230/three-quarters-of-adults-believe-care-homes-are-unsafe
https://www.nhs.uk/live-well/healthy-body/heatwave-how-to-cope-in-hot-weather/
https://www.gov.uk/government/publications/visiting-care-homes-during-coronavirus
https://www.cqc.org.uk/sites/default/files/The_safer_management_of_controlled_drugs_Annual_update_2019.pdf
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Tristel Solutions: Tristel Duo 
ULT 
 
TSLFSN3 
Disinfectants for medical devices 
Model: TSL022601  
MHRA reference: 
2020/007/003/601/003 
 

Jenx: Jenx 
04 June 2020 
 
Supportive seating 
Model: DM36, JB26,  
MB14, MB31                         
MHRA reference: 
2020/006/005/601/005 
 

RMS: Marley 
1 June 2020 
 
Buggies for disabled people 
 
 
MHRA reference: 
2019/010/009/401/010 

Stryker: Infant Child Reduced 
Energy Electrodes 
 
12 May 2020 
Defibrillators, non implantable 
Model: Infant child reduced energy  
electrodes 3202380-006, 
3202784-009 
 
MHRA reference: 
2020/006/024/291/005 

Stryker: External Defibrillator 
Electrode, Pediatric, Single 
 
23 June 2020 
Defibrillators, non implantable 
Model: LIFEPAK 500 
 
MHRA reference: 
2020/006/024/487/003 
 
 
 

UKRI  
(UK Research Innovation ) -  
 
Preliminary trial results find antiviral drug 
lopinavir/ritonavir DOES NOT       
reduce death in hospitalised patients 

with COVID-19. 
The ‘RECOVERY’ trial has released  
preliminary results showing lopinavir/
ritonavir, an antiviral drug commonly 
used to treat HIV, had no significant  
mortality benefit in hospitalised COVID-
19 patients.  Read  

Wearing Personal Protective Equipment (PPE) in warm/hot environments increases the risk of heat stress.  
Heat stress occurs when the body is unable to cool itself enough to maintain a healthy temperature. Heat stress 
can cause heat exhaustion and lead to heat stroke if the person is unable to cool down.  
Measures to control the temperature of clinical environments and enable staff to make behavioural adaptations 
to stay cool and well hydrated should be made.  
Staff may require more frequent breaks and the frequency of PPE changes may increase, with a resulting 
increase in demand.   

Debunking the myth: Hand sanitiser in cars DO NOT pose a fire risk . 
Following widespread news coverage claiming that hand sanitiser kept in vehicles can pose a fire risk, 
the National Fire Chiefs Council has refuted these reports and confirmed there have been no cases of 
such fires in the UK. 
NHS Property Services issued a warning about what it considered to be the dangers of keeping    
sanitisers in vehicles to its front line staff. It has now retracted this advice following further evidence  Read 

Support if you have experienced racism or discrimination. 
 If you have been affected by racism or discrimination in your workplace, the Kings Fund has put together a list of              

organisations that can offer advice, information and support.  Here 

IRIC Incident Reporting & Investigation Centre Reference: Alcohol-based hand rubs- risk of fire. 
This information message is sent to draw the attention of Equipment Co-ordinators to information which may be relevant to the 
safety of equipment and facilities in NHS Boards and Local Authorities.  
Reminder. IRIC is drawing attention to an incident in which someone used alcohol-based hand rub to clean their 
hands. However they did not dry their hands properly and an electrostatic discharge ignited residual alcohol   
vapour when they touched a metal surface. This resulted in a near-invisible flame on both hands which caused 
first and second degree burns IRIC published SAN(SC)06/27in 2006 on the fire risk associated with                
alcohol-based hand rubs More information 

Guidance on the use of gloves in a care setting has changed.  
Health Protection Scotland have stated that vinyl gloves should not be used for personal care as they offer less protection for 
the wearer. On this basis, NSS are advising that services must segregate any vinyl gloves from  PPE supplies. 
These vinyl gloves can be disposed of locally, or repurposed for equipment/environmental cleaning.  
Should you require nitrile-based gloves for personal care purposes, these are available for collection from your local HSCP Hub  
If you require further information regarding your local HSCP Hub, or have difficulties accessing this Hub for supplies, please call 
the PPE Support Centre who will be happy to help you. 0300 303 3020  
Please continue to use vinyl gloves until you have sourced the recommended nitrile-based gloves. 

Crown Prosecution Service warns general public to guard against COVID-related fraud   
THE CROWN Prosecution Service (CPS) has warned the public to beware of fraudsters exploiting the COVID-19 
pandemic after a man was jailed for 30 weeks for offering fake Government refunds.  
Mohammed Khan, 20, sent more than one thousand texts claiming to be from the authorities offering refunds to 
people as part of the Government’s response to the pandemic. Read more 

https://mhra-gov.filecamp.com/s/Ua6Q3VaRQJeI3M98/d
https://mhra-gov.filecamp.com/s/9kUHR48fFjVLjwBV/d
https://mhra-gov.filecamp.com/s/sMNFl3lZ1JntNZ7b/d
https://mhra-gov.filecamp.com/s/9LIWeXRmx7fdN4k4/d
https://mhra-gov.filecamp.com/s/ujVoFFMyE2ALRjwp/d
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA2MzAuMjM3MDc5ODEiLCJ1cmwiOiJodHRwczovL21yYy51a3JpLm9yZy9uZXdzL2Jyb3dzZS9hbnRpdmlyYWwtZHJ1Zy1sb3BpbmF2aXItcml0b25hdmlyLWRvZXNudC1yZWR1Y2Ut
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA2MzAuMjM3MDc5ODEiLCJ1cmwiOiJodHRwczovL21yYy51a3JpLm9yZy9uZXdzL2Jyb3dzZS9hbnRpdmlyYWwtZHJ1Zy1sb3BpbmF2aXItcml0b25hdmlyLWRvZXNudC1yZWR1Y2Ut
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA2MzAuMjM3MDc5ODEiLCJ1cmwiOiJodHRwczovL21yYy51a3JpLm9yZy9uZXdzL2Jyb3dzZS9hbnRpdmlyYWwtZHJ1Zy1sb3BpbmF2aXItcml0b25hdmlyLWRvZXNudC1yZWR1Y2Ut
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA2MzAuMjM3MDc5ODEiLCJ1cmwiOiJodHRwczovL21yYy51a3JpLm9yZy9uZXdzL2Jyb3dzZS9hbnRpdmlyYWwtZHJ1Zy1sb3BpbmF2aXItcml0b25hdmlyLWRvZXNudC1yZWR1Y2Ut
https://www.ukri.org/news/antiviral-drug-lopinavir-ritonavir-doesnt-reduce-death/
https://www.ukri.org/news/antiviral-drug-lopinavir-ritonavir-doesnt-reduce-death/
https://www.nationalfirechiefs.org.uk/News/debunking-the-myth-hand-sanitiser-in-cars-do-not-pose-a-fire-risk-/256604
https://www.kingsfund.org.uk/projects/inequalities-inclusion-nhs-providers/support-racism-discrimination?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11690508_NEWSL_The%20Weekly%20Update%202020-07-17&u
https://www.careinspectorate.com/images/documents/coronavirus/IRIC_Alcohol-based_hand_rubs_-_risk_of_fire.pdf?utm_medium=email&utm_source=govdelivery
https://www.fsmatters.com/CPS-warns-public-to-be-alert-to-COVID-19-fraud
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Good news spot. 
University to sample music 
therapy impact on care         
residents. 
Middlesex University researchers are to 
study the impact of music therapy on 
elderly people who live in care homes 
and are suffering from cognitive decline. 

The MusiCare project involves 200 peo-
ple aged 65 and over who live inde-
pendently or in Methodist Home Associa-
tion (MHA) care homes. 

During the three-year study starting early 
next year, Read 
 

Yorkare Homes taps £1.25m HSBC 
funding. 
Yorkare Homes has received £1.25m 
funding from HSBC to build a new care 
home in Hornsea, A first £650,000    

funding package Yorkare to resume         
construction of Mere Hall in Hornsea 
after the development had to be paused 
due to Covid-19. 
Mere Hall is will include facilities such as 
an in-house bar, a beauty salon,         
hairdressing room and terraces from 
each floor, with views overlooking 
Hornsea Mere. Read 
Yorkare is a member of NASHiCS. 
 
Care UK aims high with Wycombe 
development plans. 
Care UK has lodged plans with         
Buckinghamshire Council for an 84-bed 
care home at Marlow Hill in High 
Wycombe. 
Care UK is a member of NASHiCS. 
 
HC-One to award full sick pay to 
staff affected by Covid-19. 
HC-One has pledged to award full Covid-

19 sick pay to its workers who are        
self-isolating while waiting for a test.  
Also promised to retrospectively pay any 
carer who has been diagnosed with the 
disease since the outbreak began.   
Read 
HC-1 is a member of NASHiCS. 
 
The homecare.co.uk  
Top 20 Home Care Awards 2020 
highlight the most  recommended Home 
Care Providers in each region of the UK. 
Awards are based on the Review Score, 
as of 30th April 2020,  
Top 20 Home Care Groups 2020 
Recipient: Somerset Care Ltd 
Top 20 Home Care Providers South 
West England 2020 
Recipient: My Willows (South West) 
Scroll complete list 
Somerset Care is a NASHiCS member  

Good News. Just let us know. 

NHS ‘keen to maintain care integration gains’ 
The NHS is keen to maintain the increased integration between 
health and social care services beyond the Covid-19 pandem-
ic, according to the NHS Confederation.  
 
The membership body that speaks on behalf of organisations 
that provide NHS services in England, Wales and Northern 
Ireland said “huge strides” had been made during the crisis to 

ease the transition from one sector to another. 
 
In evidence submitted to the health and social care select   
committee’s ongoing ‘Social care: funding and workforce’ 
inquiry, the NHS Confederation said Covid-19 has had a  
profound impact on both sectors but despite the challenges 
there is “optimism that new ways of working can transform 
care”. Read 

Two-thirds of people in England ready to help       
improve health and social care post COVID-19. 
 “Because we all care”, a new campaign from the Care Quality 
Commission and Healthwatch England, launched as new 
research shows that more than two-thirds (67%) of people in 
England say they are more likely to 
act to improve health and social care 
services since the outbreak of COVID-
19. The two organisations have joined 
forces with other health and care partners to call on all people 
who access services to help shape future health and social 
care.  More to Read 

Scotland launches care home ‘Pharmacy First’.  
Advice and support for minor ailments will be available to care 
homes in a new NHS-funded service launched in July. 

The poster that has been published covers  
What is NHS Pharmacy First Scotland?  
Who it is for, How it works and More.    
Care teams are advised to familiarise 
themselves with the  conditions that 
can be dealt with under the service & 
how to obtain medicines – deliveries are not a funded part of 
this service, but could be accommodated alongside existing  
arrangements.    Here 

Watch/catch up these webinar recordings. 
The CQC have been running a series of webinars introducing 
the emerging strategic themes.  
These one-hour webinars are aimed at health and social care 
providers, professionals, strategic partners and trade             
associations. 

All of the webinars are being recorded and will be available to 
watch on the CQC YouTube channel.  
 
You can currently catch up with the webinars 
on: driving and supporting improvement;  

       promoting safe care for people; and  

       smarter regulation  

The Care Show and Health+Care are delighted to invite you 
to attend, The Care Summer Series, a FREE two-day virtual 
event for all care professionals on the 10th and 11th August.  

This series will host a number of expert led, live educational 
webinars, bringing the whole community together to celebrate 
the care sector, no matter where we all are!  

Key webinar themes include: the future deal for social care, 
funding, raising the quality of care in the new normal, promot-
ing integrated care, raising the profile of home care, new care 
models going forward, and supporting the care workforce.  

 

REGISTER NOW! 

Coronavirus: Health Secretary says people can stop 
shielding from 1 August but shielders are afraid. 
People deemed at ‘high risk’ of dying from COVID-19 have 
been told by the government they will no longer need to shield 
at all from 1 August but  
many ‘shielders’ fear the deadline and the scrapping of state-
funded food boxes that comes with it . 
Read 

https://www.thecarehomeenvironment.com/story/33247/university-to-sample-music-therapy-impact-on-care-residents
https://www.thecarehomeenvironment.com/story/33138/yorkare-homes-taps-1-25m-hsbc-funding-to-develop-pipeline
https://www.thecarehomeenvironment.com/story/32776/hc-one-to-award-full-sick-pay-to-staff-affected-by-covid-19
https://www.homecare.co.uk/news/award.cfm/id/1376/uniqueid/65432180781
https://www.homecare.co.uk/groups/profile.cfm/id/65432180781
https://www.homecare.co.uk/news/award.cfm/id/1369/uniqueid/65432233812
https://www.homecare.co.uk/news/award.cfm/id/1369/uniqueid/65432233812
https://www.homecare.co.uk/homecare/agency.cfm/id/65432233812
https://www.homecare.co.uk/awards/
https://www.thecarehomeenvironment.com/story/33110/nhs-keen-to-maintain-care-integration-gains
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Inspiring Care Stories from across Scotland. 
The Scottish Social Services Council  has launched  
Inspiring Care Stories which tell how the social service work-
force has adapted, coped and excelled during COVID-19 
Over 60 stories have been gathered from all types of social 
services across the whole of Scotland & they are sharing 
some of those wonderful stories in the new online. 
 Inspiring Care Stories resource. 

ADASS calls for 'down-sizing' of care homes and 'Home First' care. 
The ADASS report  Nine Key statements to help shape  Adult Social Care reform. 
For too long care has been built around organisations and buildings such as hospitals, day care centres and care homes. 
For too long social care has been talked about as a problem; an impossible challenge; a crisis; and as a cost for the state.  
However, the reality is quite different. As well as supporting the well-being of millions of us and our families, social care also  
contributes to the economic well-being of our communities. It is a major local employer and any expansion of social care means 
new businesses, new job opportunities, increased tax contributions & a significant net contribution to the local & national       
economies. This paper sets out nine statements that we believe can help shape the future of adult social care.  Report 

CQC warns of risk of unauthorised deprivation of 
liberty as DoLS reports drop on back of Covid. 
Though government guidance likely to have influenced fall in 
case numbers, regulator also warns that providers' focus on 
Deprivation of Liberty Safeguards has waned as they prepare 
for replacement system 

There may be increasing risks of people being deprived of 
their liberty in care settings without due authorisation,….. 
Read  
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Impact of Covid-19 on care homes 
to be investigated by Health and 
Sport Committee. 
The Scottish Parliament’s Health and 
Sport Committee has launched a  survey 
looking into the particular issues faced by 
care homes during the coronavirus pan-
demic.  

The digital survey is aiming to finding out 
the preparedness of care homes to     
respond to this pandemic, and how they 
have been supported and equipped to 
deal with its effects. Read 
 
Norwich care home fell short of 
standards people should expect,  
Heathers in Bacton,  run by  Jeesal 
Residential Care Services Limited  
provides  residential care for eight people 
with learning disabilities, autism & mental 

health conditions, received the CQC’s 
lowest rating following a focused         
inspection prompted by care concerns in 
June.  Read 
 
Police interview care workers over 
ill-treatment allegations. 
Police have interviewed four care workers 
over physical mistreatment allegations at 
a West Sussex care home. 
Sussex Police confirmed investigation of 
allegations of physical mistreatment and a 
lack of safeguarding of residents at   
Horncastle Care Centre in Sharpthorne. 
A police spokesperson said: “Four care 
workers at the centre, two women both 
aged 56, a man aged 68 and a man aged 
50, have been interviewed by appoint-
ment under caution, on suspicion of         
ill-treatment of a total of 12 residents (nine 

men and three women) and a report has 
been sent to the CPS.”  

 
Consultant fined for providing 
‘incompetent’ health & safety advice. 
A self-employed independent H&S 
 consultant has been prosecuted  for 
breach of legislation for giving advice to 
clients, despite not being properly  
qualified. 
H&S ‘expert’ Clive Weal got it wrong  
The HSE’s investigation found that he 
incorrectly identified risk from exposure to 
hand arm vibration as ‘low’ and advised 
clients to use ‘anti vibration gloves’ as an 
appropriate control measure. He also 
failed to identify that paints containing 
isocyanates can cause asthma.  
He was fined £1,400. Read 

The mental health emergency: how has the corona-
virus pandemic impacted our mental health? 
Mind has announced five key tests for the UK government as 
part of its recovery plan for mental health: investing in com-
munity services; protecting those most at risk and addressing 
inequalities faced by people from black, Asian and other mi-
nority ethnic communities; reforming the Mental Health Act; 
providing a financial safety net through the benefits system; 
and supporting children and young people.    Read 

Which jobs can be done from home? 
During the coronavirus (COVID-19) pandemic, government advice has said people in the UK should work from home if possible.  
This is easier for some workers than others, and jobs that pay more are more likely to be done remotely. 
Using data from a USA survey of characteristics of different jobs (carried out before the pandemic), we have identified factors 
that are associated with being less able to work from home. Employees who earn higher hourly wages, such as chief executives 
and financial managers, are more likely to be able to work from home. 
The article explains the findings & allows you to examine the factors associated with the ability to work from home in different 
occupations.  Read 

COVID-19 surveillance and guidance update. 
Enforcement powers became available to local authorities this 
month underpinning the Department of Health and Social 
Care’s (DHSC’s) new guidance for local decision makers on 
containing and managing local COVID-19 outbreaks. The 
guidance, known as the Contain Framework, outlines a 
range of measures that local authorities, the NHS, Public 
Health England (PHE) and others can take in response to 
localised coronavirus outbreaks. Details 

During the coronavirus (COVID-19) outbreak, the 
government has defined some people as clinically 
extremely vulnerable (shielded). 

Shielded workers are at increased risk of severe illness from 
coronavirus..  

As an employer, you have a legal duty to  
protect workers from harm. You should make 
sure you consider the risk to workers who are 
particularly vulnerable to coronavirus and put 
controls in place to reduce that risk. 

 Read HSE latest advice and guidance on  
protecting vulnerable workers from COVID-19  

CARE Workforce: join the new platform. 
Do you work in social care in England? 
You can now receive the latest coronavirus 
information, guidance, wellbeing support 
and discounts direct to your smartphone or 
inbox  

https://www.sssc.uk.com/careers-and-education/inspiring-care-stories/?utm_medium=email&utm_source=govdelivery
https://mcusercontent.com/83b2aa68490f97e9418043993/files/3d2dd880-e097-41c3-919d-af676ed3d6cf/Adult_Social_Care_Shaping_a_Better_Future_Nine_Statements_220720.pdf
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https://www.mind.org.uk/media-a/5929/the-mental-health-emergency_a4_final.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11636840_NEWSL_HWB_2020-07-06&dm_i=21A8,6XF1K,LDQ3J8,RWHKU,1
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/articles/whichjobscanbedonefromhome/2020-07-21
https://www.gov.uk/government/publications/containing-and-managing-local-coronavirus-covid-19-outbreaks
https://www.gov.uk/government/publications/health-protection-report-volume-14-2020/hpr-volume-14-issue-13-news-14-and-21-july#covid-19-surveillance-and-guidance-update
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA2MzAuMjM2NjgwMzEiLCJ1cmwiOiJodHRwczovL2JpdC5seS8yWmlXRFpNIn0.4c85JaggVIsv6Qc9El-vQTq4VZj0XRqI6VsteumzpYo/s/68581625/br/80459446501-l


Coronavirus: Elderly & Care Worker shopping 
hours scrapped by some supermarkets. 
In response to the coronavirus pandemic, many supermarkets  
initially introduced priority shopping hours for customers aged 
over 70 & key workers including care workers. This meant they 
avoided long waits when it came to buying essential items. 
While the pandemic remains, some supermarket chains have 
now decided to scrap these exclusive shopping hours  Read 
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THE INFORMATION Commissioner’s Office (ICO). 
has launched an online toolkit to assist public authorities in 
responding to Freedom of Information requests as             
organisations prepare to  recover from the Coronavirus   
pandemic . Read 

Reminder to register for regular testing of care 
home staff and residents . 
From July, weekly testing of staff and testing of residents, 
every 28 days, in all care homes without a current outbreak.  

Care homes will need to re-register on the care home portal 
to apply for regular testing.  

Applications for regular testing are now open for care homes 
caring for the over-65s and those with dementia.  

However as in all info on Covid-19, regularly check the main 
Government websites as the situation may change. 
Register for regular testing here  

Find out more  about regular testing   

Happy to help through the e-News. 
Have you have a question/query  or need help concerning 

any aspect of Safety in Social Care?   

If you receive an award, special event  to 

celebrate just let the administrator know the 

details you require help with 

Who they respond to,  

Giving your  Name, Email  & phone.   

Or ask the Administrator to collect  

responses if you wish to be anonymous. 

Just another way for members to network.  

If you receive help, please ensure you acknowledge  

the help. Your colleagues would appreciate this. 

    

Celebrate with Members your achievement.   

Members do appreciate advice & comments from other col-

leagues when they request help. 

Information is for sharing to help colleagues.  

Please cc your replies to the requests received  to  

nationalchair@nashics.org 

Request from Gill 
I have a question for fellow Members as I'm keen to see wheth-
er anyone has any bright, workable ideas on the subject of 
shielding employees returning to work, would it be possible to 
share the following please? 
 
I work in the children's social care sector (residential & educa-
tion), & we are looking at how we manage the possibility, and 
safety of our staff who have been shielding returning to 
work.  
 
Occupational health reviews & risk assessments are being 
arranged, but for the majority of our front-line staff making the 
workplace completely "COVID-secure" is very difficult,  
especially as the wearing of PPE in children's services is not 
routinely recommended except in a few circumstances. 
  
If anyone has found any bright & workable ideas I'd be really 
glad to hear them. Thank you. 
 
Gill Lucas (Head of Risk Management Keys Group)  
 
Email gill.lucas@keys-group.co.uk 
 
Tel: 07966 186 264 

The Health and Safety Executive (HSE)  

has welcomed the publication of the government’s draft  Build-

ing Safety Bill, which aim to create the biggest change in 

building safety for a generation. 

The publication of the draft bill, on 20th July  

British Psychological Society publishes Covid  
guidance for care professionals. 
The British Psychological Society (BPS) has published guid-
ance to support care professionals to meet the psychological 
needs of people with learning and intellectual disabilities, their 
families and carers during Covid -19 pandemic  Read 

Advice to distribution centres and other sites on 
maintaining social distancing for drivers. 

Loading and unloading goods vehicles can put drivers and 
other workers at risk. It is important to consider all risks to the 
health, safety, and welfare of drivers delivering to and collect-
ing from sites, and take reasonable and practical steps to 
safeguard drivers and mitigate risk to their health and safety. 
Read 

Sign up to be contacted for coronavirus vaccine 
studies. 
Use this service to give permission for researchers to contact 
you about taking part in coronavirus (COVID-19) vaccine 
studies in the UK. The 
Information:  You are not signing up to take part in a         
specific health study when you use this service. 
 
You are letting researchers know you're happy for them to 
contact you, if they think you might be suitable to take part in 
their studies. More information here 

Managing a fall that may require an ambulance   
during the COVID-19 pandemic. 
The National Falls Prevention Coordination Group, in   
partnership with members including the National Care Forum 
and the Registered Nursing Home Association, has       
developed a poster which contains advice for care homes 
about what to do in the event of a fall during the COVID-19  
Download the poster.  

See you next time on 25th August 2020 - Keep Safe. 

Top care civil servant quits unexpectedly 
The director-general for adult social care at the Department of 
Health and Social Care (DHSC) has stepped down from her 
job in a surprise move.  
Rosamond Roughton, who was appointed to the role in the 
spring, as key contact for social care leaders during Covid-19 
has left the department and “is now on a career break”, ac-
cording to Whitehall sources. 
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