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NASHiCS e-News.         

Events for 2020 - Dates for your dairy.  
For your information we have reviewed our event offerings for the rest of this year, and that means 
a number of changes comply with the ” Stay  at Home measures”   

Breaking new ground, a first for NASHiCS. 
On the 3rd of June, we embarked on our first Webinar, which had a 
focus on COVID-19.  
We were very encouraged, as by running the session this enabled 
us to share current news with 66 attendees who signed in, plus our 
Presenters, Chair & Vice-Chair.  
Delivering the detail, and answering questions from attendees were 
Anna Hart, Tracey Longfield (Partners), and Patricia Baxter 
(Consultant) all from DAC Beachcroft LLP.   
Feedback is currently being gathered, Presentations have been sent to viewers at the Webinar.  
 

A first – for NASHiCS -  the Annual General Meeting on - line. 
Taking the opportunity of having set up the Webinar, we concluded our afternoon with the AGM. 
Same agenda, but a very different delivery, with 22 attendees.  
All the official business was approved, (unanimously) via the on-line voting process, including a 
small amendment to our constitution.  
The content of the National Chair’s report can be viewed via our website link Here. 
 

Another first – the National Executive on-line. 
To keep our National Executive in touch, and to make sure we had chance to see each other, the 
meeting of the NE on the 19th May, was held virtually.  
A shorter session than normal, but gave a chance for us all to “stock take”  on issues such as  
future events, finances and use of social media, as well as drawing items for further development.  
 

Next events for year 2020. 
Forum Lancashire Now scheduled for  1st of October 2020. 

Current delegates & Exhibitor bookings will be transferable. 
Programme, Directions etc. Here 
Living Well Being Well. What’s it all about? 
How does a Person Centred Care fit with the Health & Safety at Work etc Act? 
We all want to live our own lives, we all have our own ideas, concerns & expectations.  
We all have different needs, wants & wishes,  
It’s time to start getting the jigsaw of our lives out of the box. 
Date: Thursday October 1st 2020. 
Venue: Waddow Hall, Waddington Road, Clitheroe, Lancashire. BB7 3LD. 
Times: 8:30am registration. Commence 9.15am – 4:00pm approx.. 
Forum includes: Delegate pack & list, AM & PM refreshments, Buffet lunch, Speaker 
presentations & attendance certificate. 
Cost: Members £58 Non-Members £78  NB: Ticket price does not include accommodation. 

Bookings: Here 

 
Overnight Accommodation – Anyone requiring B&B can book direct with Waddow 
Hall Tel 01200 423186 quoting the NASHiCS forum event. This will be £54.40. 
 

Networker London.  
Date: 25th November.2020.          Venue: London.    Cost: No charge:  
Open to members and Non members. 
Programme, directions & booking: TBA.  Supported by: DAC Beachcroft LLP. 
More will be provided as arrangements are fully developed. 

http://twitter.com/nashics
https://www.linkedin.com/company/nashics/
http://www.nashics.org/wp-content/uploads/2020/06/National-Chair-Annual-Report-3rd-June-20201.pdf
https://nashics.co.uk/wp-content/uploads/2020/03/Updated-draft-programme-March-2020.pdf
https://nashics.co.uk/?event=forum-lancashire
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New COVID-19-Themed Malware Campaign Spreading through Emails.  
The email is a favourite method for attackers to disseminate malware because it can be targeted or sent to many people at once. 
 
The main reason is that the intrusion uses the victim’s credulity as the primary means of infection. Keep in mind that the        
government and health authorities don’t communicate with people through email or use email to send updates and situation   
reports. If you receive such an email, it’s likely part of a malware campaign. 

Keeping a security solution installed on your devices and not opening emails and  

attachments from unknown sources will keep you safe. 

UNISON: national care service 
‘only way to prevent more deaths’. 
Social care should be free at the point of 
need as part of an NHS-based national 
system according to a report by the 
UNISON trade union. 
The ‘Care After Covid: A Vision for  
Social Care’ report recommends the     
government undertakes fundamental  
reforms to a “fragmented, crisis-riven” 
sector to transform it into a national    
system. 
UNISON said over time the vast majority 
of social care should be delivered through 
public funding & to substantially increase 
the direct public provision of social care.  
Read the vision for Social Care 
 
 
NHS ‘keen to maintain care  
integration gains’. 
The NHS is keen to maintain the in-
creased integration between health and 
social care services beyond the Covid-19 
pandemic, according to the NHS  
Confederation.  
The membership body that speaks on 
behalf of organisations that provide NHS 
services in England, Wales and North-
ern Ireland said “huge strides” had been 
made during the crisis to ease the      

transition from one sector to another. 
 
Regulating during COVID-19 - why 
raising concerns about care is 
more important than ever. 
While the CQC routine inspections have 
been paused, they have continued to … 

inspect in response to risk and concerns 
raised, and services have remained    
subject to close monitoring using a range 
of intelligence sources.. 
Read 
 
Derbyshire County Council  
reverses plan to close 7 care 
homes. 
DCC has reversed the planned closure of 
seven care homes after it pledged no 
facility run by the local authority will close 
by 2022. 
A consultation on care homes had      
earmarked the closure of the homes, 
which were placed under review after 
they were found by the Conservative-run 
DCC to be “unsound and unsafe”. Read 
 
Covid-19 has not changed          
employers’ duty to make sure   
people are not exposed to         
hazardous substances as part of 
their work.  
During the outbreak, HSE has worked 
with others to develop guidance about 
current issues with Personal Protective 
Equipment (PPE). 
Latest advice. 

 

Advice from Police 
Scotland on crime 
prevention for care 
homes. 
Following a series of 
break-ins to care homes 
Police Scotland has produced a helpful 
guide on simple measures that can  be 
taken to protect property…...   

Please ensure that all security measures 
are in good working order and all        
procedures are adhered to. Should any 
staff member see anyone acting         
suspiciously, particularly during the night, 
please contact police on 999.  
Read advice 
 
New key question for Scottish care 
home inspections. 
Scottish regulator, Care Inspectorate, 
has developed a new key question 7 to 
increase its scrutiny of infection          
prevention and control, personal         
protective equipment and staffing in care 
settings  
Details 
 
Washing hands 
video. 
 
The hand washing 
rap made with the 
Purple All Stars. 
Learn how to wash 
your hands - All together now here we go!  
Play here 

 

   From the Editor. 
    Well now the lockdown is easing. The whole world has changed greatly over the past few  

months. The Covid-19 outbreak has developed rapidly and it has affected all of us and 
particularly our health and social care systems and the dedicated people who work in them.  
 
Best wishes to all of our Members – and hope you are all staying safe & well in  these unprecedented times. 
However I am sure that most of you are now well versed with the plethora of information published by these 
various government & experts. 
 
The items that are displayed in the current issue are on topics that you may have missed. 
It will be interesting once the virus is fully under control to see if lessons will have truly been learned and next 
time (and there will be) we will be well prepared. 
 
I have read several calls now for a level playing field between NHS & Social Care to be established so a     
positive outcome? 
Lastly watch out for the scammers & ensure your systems are secure particularly if working from home. 

 

Be Aware  

Parliamentary bills update. 

Some progress has been noted on  
legislation  in all UK countries which 
may be of interest to those in Social  
Care  so an update will be provided in 
the next eNews at the end of July. 

ED 

https://www.unison.org.uk/content/uploads/2020/06/A-UNISON-Vision-for-Social-Care-June-2020.pdf
https://www.cqc.org.uk/news/stories/regulating-during-covid-19-why-raising-concerns-about-care-more-important-ever
https://www.thecarehomeenvironment.com/story/32840/derbyshire-council-reverses-plan-to-close-seven-care-homes
https://www.hse.gov.uk/coronavirus/ppe-face-masks/index.htm?utm_source=govdelivery&utm_medium=email&utm_campaign=coronavirus&utm_term=ppe-1&utm_content=stakeholder-19-jun-20
https://www.careinspectorate.com/images/documents/coronavirus/Advice_for_Care_Homes_-_E_Division_-_Junel_2020_-_SCD.pdf?utm_medium=email&utm_source=govdelivery
https://www.careinspectorate.com/images/documents/coronavirus/Quality_indicators_Key_question_7.pdf?utm_medium=email&utm_source=govdelivery
https://vimeo.com/134952598
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Data drives your organisation - how do you protect it? 
Cybercrime, including ransomware, is widespread and creating significant data protection and recovery challenges for many 
Public Sector organisations, but how do you ensure a breach doesn't bring your organisation down? 
Public Sector Executive, in partnership with Phoenix Software, want to understand the challenges you face in the 'where', 
'how' and 'when' you secure your data, to ensure that the correct systems and processes are in place to both identify, protect 
and enable organisations to deploy consistent best practice. Take the survey and PSE will use your responses to create an  
exclusive whitepaper on best practice when it comes to data protection in the public sector . 
 Take the 3 minute survey to help 

Herbert Protocol: safe and found. 
The Herbert Protocol a national scheme being   
introduced by the police and other agencies which encourages those caring for people living with dementia or    
Alzheimer's to compile useful information which could be used in the event of a vulnerable person going missing. 

The idea is to complete a form recording vital information to help the police if the person goes missing.  
Keeping a form completed saves the worry of trying to recall the information during the stressful time of someone 
going missing. It also saves time for the police, allowing the search to start sooner. 

A number of police forces have signed up to the scheme, including West Midlands Police.  
You can visit their website to find out more information.  
To find out if your local police force is part of the scheme, search your policing area and Herbert Protocol online. 

Adult Social Care Data and Cyber Security Programme Report 2019-2020 
Digital Social Care has worked alongside the Local Government Association, NHS Digital and NHSX to produce guidance 
on data and cyber security. 
This comes as the organisations joined efforts to investigate the best ways to help care providers benefit from the increased use 
of digital technology while also keeping safe and secure. 
Over the last year, 24 local projects and 57 individual care providers have been exploring practical solutions to the challenges of 
data and cyber security. 9 of the projects were led by local care associations, 9 by local councils, 4 by national trade     
associations and 2 by individual care providers. 
The full programme report was written by the Institute of Public Care at Oxford Brookes University. 

Trials begin to see if dogs can detect COVID-19 in     
humans.  
Trials are set to begin in the UK for specially-trained COVID dogs 
who may be able to sniff symptoms of the disease in humans even 
before symptoms appear.  
The six COVID dogs, made up of Labradors and Cocker Spaniels 
can be trained to detect the odour of disease at the equivalent 
dilution of one teaspoon of sugar in two Olympic-sized swimming 
pools of water.  
Once trained, the dogs could be used in airports and testing 
centres  Read more 

Amendments to Coronavirus (Scotland) Act come into 
force. 
The Coronavirus (Scotland) (No.2) Act has now come into force, 
amending the Coronavirus (Scotland) Act and other legislation. 
This introduces enhanced powers for some agencies and further 
duties for the Care Inspectorate, all in relation to care services. 
You can view the full Act Here. 

C-19 care home death rate continues to decline. 
The number of deaths involving Covid-19 in care homes 
in England and Wales has risen to 14,398 - an increase 
of 376 on the previous week - according to the latest data 
published by the Office for National Statistics (ONS). 
Read 

Covid-19: advice for smokers and vapers. 
People who smoke generally have an increased risk of 
contracting respiratory infection and of more severe 
symptoms once infected. Coronavirus (Covid-19)      
symptoms may therefore be more severe for smokers. 
This guidance advises how to reduce the risk of          
contracting Covid-19 for those who smoke or vape, and 
how to access support to stop smoking and remain 
smoke-free.  Read 

Protect Home Workers. 
Coronavirus (COVID-19): update 
This page has been updated to take account of working ar-
rangements during the coronavirus (COVID-19) outbreak. 
As an employer, you have the same health and safety responsi-
bilities for home workers as for any other workers. 
When someone is working from home, permanently or tempo-
rarily, as an employer you should consider: 

 How will you keep in touch with them? 

 What work activity will they be doing (and for how long)? 

 Can it be done safely? 

Do you need to put control measures in place to protect them? 
Read more 

PHE publishes report on impact of Covid-19 on 
BAME communities. 
The report, titled 'Beyond the data: Understanding the impact of 
COVID-19 on BAME groups' found that the highest age stand-
ardised diagnosis rates of the virus per 100,000 people were in 
people of Black ethnic groups (486 in females and 649 in 
males) and the lowest were in people of White ethnic groups 
(220 in females and 224 in males).  
 
Further analysis into survival following a diagnosis showed that 
people of Bangladeshi ethnicity had around twice the risk of 
death compared to people of White British ethnicity, & people 
of Chinese, Indian, Pakistani, Other Asian, Caribbean and 
other Black ethnicity had between 10% and 50% higher risk of 
death compared to White British.  Read more 

Psychological first aid training offered to frontline staff. 
Free online psychological first aid training is now available to frontline staff and volunteers in England  
The courses started from June, which has been developed by Public Health England, will be available to frontline workers and 
volunteers during the coronavirus pandemic. Join 

https://www.surveymonkey.co.uk/r/3BCLY38?utm_campaign=11584571_PSE%20Phoenix%20Survey%20Relaunch&utm_medium=email&utm_source=Cognitive%20Publishing&dm_t=0,0,0,0,0
https://west-midlands.police.uk/services/herbert-protocol
https://ipc.brookes.ac.uk/publications/Data_Cyber2020.html
https://www.homecare.co.uk/news/article.cfm/id/1626008/trials-begin-to-see-if-dogs-can-detect-covid-19-in-humans?utm_medium=email&utm_campaign=HC%20Newsletter%20June%202020&utm_content=HC%20Newsletter%20June%202020+CID_f3836d09023341c03efba884ae9e0ecf&utm_
http://www.legislation.gov.uk/asp/2020/10/contents/enacted?utm_medium=email&utm_source=govdelivery
https://www.thecarehomeenvironment.com/story/33079/c-19-care-home-death-rate-continues-to-decline
https://www.gov.uk/government/publications/covid-19-advice-for-smokers-and-vapers/covid-19-advice-for-smokers-and-vapers?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11573371_NEWSL_HWB_2020-06-08&dm_i=
https://www.hse.gov.uk/toolbox/workers/home.htm?utm_source=govdelivery&utm_medium=email&utm_campaign=coronavirus&utm_term=home-workers-1&utm_content=digest-4-jun-20
http://www.publicsectorexecutive.com/Public-Sector-News/phe-publish-bame-communities-report
http://www.publicsectorexecutive.com/Public-Sector-News/phe-publish-bame-communities-report
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/892376/COVID_stakeholder_engagement_synthesis_beyond_the_data.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/892376/COVID_stakeholder_engagement_synthesis_beyond_the_data.pdf
http://www.publicsectorexecutive.com/Public-Sector-News/phe-publish-bame-communities-report
https://www.futurelearn.com/courses/psychological-first-aid-covid-19/1?utm_campaign=fl_phecovidpsych_2020&utm_medium=futurelearn_organic_pressrelease&utm_source=fl_pr_outreach
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Good news spot. 
Friends of the Elderly wireless acous-
tics tech proves sound investment. 
UK care provider Friends of the Elderly 
(FotE) is using wireless acoustic       
technology to help keep isolated         
residents safe 24 hours a day during the 
Covid-19 pandemic. 
FotE, which runs residential homes, day 
care and home care services throughout 
England, installed Ally Labs wireless 
acoustic monitoring devices in 2019 to 
improve night-time car  Read 
 
First of its kind’ care home to open in 
Hampshire. 
A nursing care home for the exclusive 
use of patients leaving Queen Alexandra 
Hospital in Portsmouth is to open this 
week, in a collaboration between    

Hampshire County Council and local 
NHS partners in response to Covid-19. 
Based in Gosport, the Clarence Unit at 
Woodcot Lodge will offer temporary    
step-down accommodation for 54       
patients initially. 
On arrival, there will be a 14-day period 
when patients will be cared for in        
isolation. More info 
 
First volunteer receives new 
COVID-19 vaccine today 23-06-2020. 

The first healthy volunteer has now   
received a new coronavirus vaccine   
developed by researchers led by        
Professor Robin Shattock at Imperial 
College London.  

The phase I trials were funded by 
UKRI as part of the UKRI/DHSC/NIHR 
COVID-19 rapid    research response. 
 

Manager of the month. 
Rukmi Silva, Sanctuary Care 
shares how she helped raise Sanctuary 
Care’s Lammas House from Good to 
Outstanding. 
How did you join Sanctuary Care? 
This is my second spell at Lammas 
House and I have been home manager 
since 2013. I originally….Read more 
 
Barchester wins their second 
consecutive year healthcare       
services sector award from 
Royal Society for the Prevention of           
Accidents (RoSPA).  
Congratulations to winner Barchester. 
Read 
 

Managing a fall that may require an ambulance    
during the COVID-19 pandemic. 
Falls in care and residential homes are common. Fortunately 
most don’t require an emergency ambulance response. Staff 
are experienced in managing what to do when a person in their 
care falls and have routine procedures to care for them, which 
for non-serious injuries may include calling a GP, out-of-hours 
care provider, falls service (if available) or NHS 111. 
 
 It is particularly important that the 999 service is used only 
when someone is seriously ill or injured and their life is at risk, 
and that care home staff know how they can support residents 
who have fallen and are waiting for an ambulance. This cover 
Read more 

 

How to wear and make a cloth face covering  
Updated 4 June 2020. 
A cloth face covering should cover your mouth and nose while 
allowing you to breathe comfortably. It can be as simple as a 
scarf or bandana that ties behind the head. 
Wash your hands or use hand sanitiser before putting it on and 
after taking…. Read more. 
 
CARE Workforce platform. 
If you work in adult social care in England you can now re-
ceive the latest coronavirus infor-
mation, guidance, wellbeing support 
and discounts direct to your 
smartphone or inbox. 

Download on the App Store,  get it on Google Play or   sign up 
to view content online 
 
Coronavirus (COVID-19): admission & care of people 
in care homes. - updated 19th June. 
How to protect care home residents and staff during the coro-
navirus outbreak.  Read 

 
Coronavirus (COVID-19): reducing risk in adult     
social care. 
A framework for how adult social care employers should as-
sess and reduce risk to their workforce during the coronavirus 
pandemic.  Updated 19th June Read 
 
Death in service guidance. 
New guidance (19th June) been published setting out the steps 
you may need to take following a coronavirus related death of 
an employee or volunteer working in adult social care…. 
 

Actions to take may include contacting the family, telling others 
at work, reporting to the Health and Safety Executive (HSE), 
and informing the Department of Health and Social Care. 

There are also a number of bereavement resources available 
for the social care workforce. Read 
 
Social Care Sector COVID-19 Support Taskforce. 
The DHSC has created a new care taskforce to oversee the 
government’s response to Covid-19.  
The taskforce will oversee delivery of infection control 
measures backed by £600m from the government, delivery of 
testing programmes and effective deployment of the workforce. 
 
The taskforce is made up of represent-
atives from PHE, CQC, Care  Provid-
ers Alliance LGA, ADASS, Health-
watch England, MHCLG, Cabinet 
Office & DHSC. 
Former ADASS president and social 
care Covid-19 lead for the NHS David 
Pearson (pictured) has been appointed independent chairman. 
He reports to the Minister of State for Care  Read 

 

All Care Homes now eligible to register for testing. 

Every care home in England  will now be offered coronavirus 

testing for all residents & staff, even with no symptoms.   

The changes came in on June 7th extended whole care home 
testing to all adult care homes after meeting the target of    
offering tests to every care home for over-65s and those with 
dementia in England by 6 June.   

We expect these to be adult care homes catering for adults 
with learning disabilities or mental health issues, physical disa-
bilities, acquired brain injuries and other categories for younger 
adults under 65 years. Read 

Make sure you are aware of first aid requirements 

during the coronavirus outbreak… 
Our guidance on first aid in non-healthcare settings will help 

employers ensure first   aiders are confident 

that they can help  someone injured or ill at 

work during the  outbreak, first aid cover for 

your business is reduced because of corona-

virus, or you can’t get the first aid training you 

need, there are some things you can do to 

ensure you still comply with the law. Read 

Good News. Just let us know. 

https://www.thecarehomeenvironment.com/story/32835/friends-of-the-elderly-wireless-acoustics-tech-proves-sound-investment
https://www.thecarehomeenvironment.com/story/33047/first-of-its-kind-care-home-to-open-in-hampshire
https://mrc.ukri.org/news/browse/covid-19-vaccine-therapy-research-boosted-by-six-new-projects-in-rapid-response/?utm_medium=email&utm_source=govdelivery
https://mrc.ukri.org/news/browse/covid-19-vaccine-therapy-research-boosted-by-six-new-projects-in-rapid-response/?utm_medium=email&utm_source=govdelivery
https://www.carehomeprofessional.com/manager-of-the-month-rukmi-silva-sanctuary-care/
https://www.carehomeprofessional.com/manager-of-the-month-rukmi-silva-sanctuary-care/
https://www.barchester.com/media/barchester-healthcare-wins-healthcare-services-award-two-consecutive-years
https://www.bgs.org.uk/sites/default/files/content/attachment/2020-05-04/Falls%20FAQs%20Poster%20for%20Care%20Homes%20May%202020_0.pdf
https://www.gov.uk/government/publications/how-to-wear-and-make-a-cloth-face-covering/how-to-wear-and-make-a-cloth-face-covering
https://apps.apple.com/gb/app/care-workforce/id1509453445?wp-linkindex=1&utm_campaign=Social_care_one_story_-_new_CARE_template_&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=Department_of_Health_and_Social_Care&wp-linkindex=2&utm_campaign=Social
https://apps.apple.com/gb/app/care-workforce/id1509453445?wp-linkindex=1&utm_campaign=Social_care_one_story_-_new_CARE_template_&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=Department_of_Health_and_Social_Care&wp-linkindex=2&utm_campaign=Social
https://play.google.com/store/apps/details?id=com.hivelearning.nhsc&wp-linkindex=2&utm_campaign=Social_care_one_story_-_new_CARE_template_&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=Department_of_Health_and_Social_Care&wp-linkindex=3&utm_campa
https://workforce.adultsocialcare.uk/join?wp-linkindex=3&utm_campaign=Social_care_one_story_-_new_CARE_template_&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=Department_of_Health_and_Social_Care&wp-linkindex=4&utm_campaign=Social_care_weekly_new
https://workforce.adultsocialcare.uk/join?wp-linkindex=3&utm_campaign=Social_care_one_story_-_new_CARE_template_&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=Department_of_Health_and_Social_Care&wp-linkindex=4&utm_campaign=Social_care_weekly_new
https://www.gov.uk/government/publications/coronavirus-covid-19-admission-and-care-of-people-in-care-homes
https://www.gov.uk/government/publications/coronavirus-covid-19-reducing-risk-in-adult-social-care
https://www.gov.uk/government/publications/steps-to-take-following-the-death-of-a-person-who-worked-in-adult-social-care-in-england
https://www.gov.uk/government/groups/social-care-sector-covid-19-support-taskforce
https://www.gov.uk/government/news/whole-home-testing-rolled-out-to-all-care-homes-in-england?wp-linkindex=5&utm_campaign=Social_care_coronavirus_weekly_&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=Department_of_Health_and_Social_Care
https://www.hse.gov.uk/coronavirus/first-aid-and-medicals/first-aid-certificate-coronavirus.htm
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Wellspect: LoFric Origo, 40cm 
16 June 2020 
Urinary catheters and accessories 
Model: 44310, 44316, 44410, 44414  
 
MHRA reference:  
 
2020/006/016/601/003 
 

Draeger: various (all heated 
breathing circuits) 
May 2020 
Humidifiers 
Model: various 
MHRA reference:  
 
2020/005/012/701/014 
 

Natus: Bedside to Patient Unit Ca-
ble (PURU3) 
May 2020 
Beds and accessories 
 
MHRA reference:  
 
2020/005/022/487/004 

Debunking the myth:  
Hand sanitiser in cars DO NOT 
pose a fire risk  
Following widespread news coverage 
claiming that hand sanitiser kept in    
vehicles can pose a fire risk, the Nation-
al Fire Chiefs Council has refuted these 
reports & confirmed there have been no 
cases of such fires in the UK…. 

NHS Property Services issued a    
warning about what it considered to be 
the dangers of keeping sanitisers in   
vehicles to its front line 
staff. It has now retracted 
this advice following fur-
ther evidence. 
 
Read 

Philips HeartStart MRx Monitor/
Defibrillators may fail to deliver  
therapy without alerting the user to a 
fault in the event of in-
ternal damage. 
MDA/2020/016 or 
2020/003/005/291/012.  

Wearing Personal Protective Equipment (PPE) in warm/hot environments increases the risk of heat stress.  
Heat stress occurs when the body is unable to cool itself enough to maintain a healthy temperature. Heat stress can cause heat 
exhaustion and lead to heat stroke if the person is unable to cool down.  
Measures to control the temperature of clinical environments and enable staff to make behavioural adaptations 
to stay cool and well hydrated should be made.  
Staff may require more frequent breaks and the frequency of PPE changes may increase, with a resulting    
increase in demand.   

Imagine this:  
as you sip your coffee in front of your screen one morning, you 
discover somebody pretending to be you on the Internet. And 
they haven’t just stolen your ideas and jokes to publish as their 
own on social media – which is extremely annoying and frus-
trating on its own.  
No, they have a digital copy of you and use it to promote illegal 
products, share fake information, or cyberbully someone.  
     

What can you do? 
Considering the kind of damage that impersonation can do to 
your life, the best option is to avoid becoming a victim.  Check 
the following. Contact your IT for advice. 
** See the history of your data breaches  
** Digital footprint visualization  
**  Monitor the dark web for compromised data  
**  Get real-time alerts for data breaches  
** Alerts for social media impersonation  

Safety alert on face masks designated KN95 
The HSE, the market surveillance authority for personal protective equipment (PPE) in the UK, has issued a 
safety alert about filtering face piece facemasks of Chinese manufacture. The equipment, designated KN95, is 
declared of equivalent performance to a relevant EN standard, but a substantial number of items have been 
tested and found to provide inadequate protection and to have been accompanied by fake or fraudulent paper-
work. PPE cannot be sold or supplied unless it is CE marked except where it is supplied by the UK government 

for use by NHS or other healthcare workers after appropriate assessments have been made  Details 

Preliminary results from RECOVERY trial on the use of hydroxychloroquine in hospitalised patients with 
COVID-19 08-06-2020 12:00 AM BST. 
The 'RECOVERY' trial has released preliminary results showing no effect on mortality from the use of hydroxychloroquine in 
patients admitted to hospital with COVID-19. 

Air conditioning and ventilation. 

The risk of air conditioning spreading coro-
navirus in the workplace is extremely low. 
You can continue using most types of air     
conditioning system as normal.  

However, if you use a centralised ventilation 
system that removes and circulates air to different rooms, it is 
recommended that you turn off recirculation and use a fresh air 
supply.  Read   

HSE has published guidance for landlords, gas   

engineers & clinically vulnerable (shielded) tenants. 
The guidance explains what landlords need to do during the 

outbreak to meet their legal duties to maintain gas safety  

It has advice on how registered gas engineers can work 
safely in customers’ homes . 
For more gas safety health and safety advice and guidance 
visit the website  

A new service, Dementia Support UK: Connect, Consult has been set up to provide immediate expert support for staff 
who are caring for those living with dementia. The service has been funded by Innovate UK. It is provided by Hammond Care 
and is now available to every care home in England. The …….     Read the full article…  

https://mhra-gov.filecamp.com/s/tuHFG1c81ui0cUwh/d
https://mhra-gov.filecamp.com/s/fIPnZdhhucSdHWWX/d
https://mhra-gov.filecamp.com/s/uOdEn224KeXAbaqO/d
https://www.nationalfirechiefs.org.uk/News/debunking-the-myth-hand-sanitiser-in-cars-do-not-pose-a-fire-risk-/256604
https://www.cas.mhra.gov.uk/ViewandAcknowledgment/ViewAlert.aspx?AlertID=103055
https://www.cas.mhra.gov.uk/ViewandAcknowledgment/ViewAlert.aspx?AlertID=103055
https://www.cas.mhra.gov.uk/ViewandAcknowledgment/ViewAlert.aspx?AlertID=103055
https://www.cas.mhra.gov.uk/ViewandAcknowledgment/ViewAlert.aspx?AlertID=103055
https://www.cas.mhra.gov.uk/ViewandAcknowledgment/ViewAlert.aspx?AlertID=103055
https://www.gov.uk/drug-device-alerts/philips-heartstart-mrx-monitor-defibrillators-may-fail-to-deliver-therapy-without-alerting-the-user-to-a-fault-in-the-event-of-internal-damage-mda-2020-016
https://www.gov.uk/drug-device-alerts/philips-heartstart-mrx-monitor-defibrillators-may-fail-to-deliver-therapy-without-alerting-the-user-to-a-fault-in-the-event-of-internal-damage-mda-2020-016
https://www.hse.gov.uk/safetybulletins/use-of-face-masks-designated-kn95.htm?utm_source=govdelivery&utm_medium=email&utm_campaign=kn95-safety-alert&utm_content=textlink
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA2MDguMjI2MDY2MDEiLCJ1cmwiOiJodHRwczovL21yYy51a3JpLm9yZy9uZXdzL2Jyb3dzZS9wcmVsaW1pbmFyeS1yZXN1bHRzLWZyb20tcmVjb3ZlcnktdHJpYWwtb24tdGhlLXVz
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA2MDguMjI2MDY2MDEiLCJ1cmwiOiJodHRwczovL21yYy51a3JpLm9yZy9uZXdzL2Jyb3dzZS9wcmVsaW1pbmFyeS1yZXN1bHRzLWZyb20tcmVjb3ZlcnktdHJpYWwtb24tdGhlLXVz
https://www.hse.gov.uk/coronavirus/equipment-and-machinery/air-conditioning-and-ventilation.htm?utm_source=govdelivery&utm_medium=email&utm_campaign=coronavirus&utm_term=aircon&utm_content=stakeholder-26-jun-20
https://www.hse.gov.uk/coronavirus/gas-safety/index.htm?utm_source=govdelivery&utm_medium=email&utm_campaign=coronavirus&utm_term=gas-1&utm_content=stakeholder-26-jun-20
https://www.caremanagementmatters.co.uk/dementia-support-uk-connect-consult/


DNACPR Support Pack.  
A checklist has been published to support disabled people, 
families and care staff in challenging illegal ‘do not        
resuscitate’ orders from doctors . 
 
The document was drawn up in response to a survey by   
Learning Disability England (LDE) that found that 20% of its 
members had seen ‘do not attempt cardiopulmonary            
resuscitation’ (DNACPR) forms placed in people’s medical  
records without consultation in March and April. 

In one example, a man in his 50s with sight loss was incorrectly 
diagnosed with coronavirus after being admitted to  hospital 
following a choking incident. 

Turning Point, a charity that supports people with learning  
disabilities to live more independent lives, said the checklist will 
help protect the rights of people with a learning disability if they 
become sick with coronavirus. Read document 
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Unregistered provider fined after 
CQC brings prosecution. 
The directors of Golden Years Caring at 
Home Ltd, based in Cosham, Ports-
mouth, were fined £34,833 in court on  
10th June. The directors were also  
ordered to pay a £170 victim surcharge 
and £9,000 costs as a result of the     
prosecution by the CQC 
Golden Years Caring at Home operated 
without appropriate registration as all 

domiciliary care agencies must be      

registered with the CQC.  Read 

Independent investigation into 
Manx nursing home.  
The care home which has seen most of 
the Isle of Man's Covid-19 deaths is to be 
independently investigated. 
Of the 24 people to have died on the  
island with coronavirus, 20 were resi-
dents of Abbotswood Nursing Home. 
The Department of Health and Social 
Care has run the Ballasalla home since 
safety concerns were raised last month. 
Minister David Ashford said he expected 
the probe's findings to be made public. 
Abbotswood's directors are appealing 
against their licence suspension. Read 
 

Government faces legal action 
over care home resident’s death. 
The daughter of a care home resident 
who died from COVID-19 has launched 
legal action against Secretary of State for 
Health and Social Care, Matt Hancock. 
Dr Cathy Gardner launched a High Court 
claim after her father, Michael Gibson, 
was infected following the discharge of a 
COVID-19 positive patient from hospital to 
his home, The Guardian reported. 
 
Ombudsman to resume taking new 
complaints online. 
The Local Government and Social Care 
Ombudsman will be resuming all existing 
casework and taking on new complaints 
through its website from 29th June. 
 
The Ombudsman paused all casework 
which needed input from councils and 
care providers at the end of March, to 
protect their capacity to provide frontline 
services during the Covid-19 crisis. 
Since then, the Ombudsman has been 
monitoring the situation and keeping in 
touch with stakeholders to identify the 
best time to restart its work. 
 

Interim suspension order dropped 
following HC-One care home     
improvements. 
The proceedings  have been dropped by 
the Care Inspectorate. 
Following a hearing at Inverness Sheriff 
Court the decision was made to defer 
court proceedings on the registration of 
the home to August. 
A spokesperson for the Care Inspec-
torate said: “The court has set a date for a 
further hearing Read 
 
Investigation launched into COVID-
19 death at Barchester care home 
An investigation has been launched into 
the death of a care home resident from 
coronavirus. 
Resident, 80, died 22 days after moving 
into Drummond Grange care home in 
Edinburgh operated by Barchester 
Healthcare, the Mirror reported. 

The probe comes after concerns over 
infection control were raised by the Care 
Inspectorate, which is preparing to    
publish a full inspection report, the      
findings of which have been shared with 
the Scottish government. Read 

CQC publishes data on deaths in care settings  
broken down by ethnicity. 
The information that care homes submit to CQC about the deaths of people in their care is published on a weekly basis as part of 
the Office for National Statistics (ONS) reporting on deaths. The ONS data is not routinely broken down by ethnicity. 
Supported by ONS we have completed a targeted piece of work to analyse the impact of coronavirus (COVID-19) on different 
ethnic groups in care settings. Read details issued 17th June 

Health and Social Care (Quality and Engagement) 
(Wales) Act. 
The Bill is now an act. 
>>Place quality considerations at the heart of all the NHS in 
Wales, 
 
>>Strengthen the voice of citizens across 
health and social services, with a new Citizen 
Voice Body for health and social care 
(replacing Community Health Councils); 
 
>>Place a duty of candour on NHS organisations, requiring 
them to be open and honest when things go wrong; and 
 
>>Strengthen the governance arrangements for NHS Trusts, 
by introducing a formal Vice Chair role for each Trust. 
 
The Health and Social Care (Quality and Engagement) 
(Wales) Act became law in Wales on 1 June 2020.  

Care is 'not out of the woods' as winter comes, says 
ADASS. 
Social care directors have warned they will need significantly 
more funding, more PPE & more influence on NHS England’s 
decision making, to help cope with COVID-19 as we head    
towards winter. 

Association of Directors of Adult Social Care (ADASS)        
President James Bullion has warned that Social Care is  ‘not 
out of the woods’. He said: ‘We are very mindful of the winter to 
come.’     Read 

                                                                                      

Fire services offering to support care homes in 
COVID-19 fight. 
Fire & Rescue Service staff will now be offering to work with 
local partners to support care homes in the fight against  
COVID-19. 
This new move follows a national agreement led by the  
National Fire Chiefs Council (NFCC), the National Employer 
and the Fire Brigades Union (FBU) 
Where there is a need this will include delivering training to staff 
on how to use and wear PPE properly, supporting staff on test-
ing and training on infection prevention and control.). 
Read  

© 2020 this NASHiCS  e-News is initially for Members only.   

Please do not forward to others. Membership fees maintain our Association & Benefits. 
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Fire safety bill gets second reading 
in parliament. 
Introduced in May the details are  
reported by the Fire Protection  
Association 
Main elements were to include a         
clarification that the scope of the        
Regulatory Reform (Fire Safety) Order 
2005 [FSO] ‘includes the external walls of 
the building, including cladding’ as well as 
‘fire doors for domestic premises of     
multiple occupancy’, Relevant enforce-
ment powers’ to hold owners & managers 
to account’ would be strengthened, while 
a ‘transitional periods’ for these roles, the 
responsible person and the fire & rescue 
services (FRSs) would ‘assist’ in placing 
infrastructure.  Read More 

Free Poster & Infographic – raise 
awareness about the causes & 
consequences of falls in the work-
place. 

Human factors  Affecting 
Slips, Trips and Falls in 
the  Workplace. How we 
act, think and behave 
can contribute to the risk 
of slips, trips and Falls in 
the workplace. Mount this poster in your 
workspace to ensure staff are aware of 
human factors that can contribute to a 
workplace injury. 
 Download and print this infographic and 
mount it in the office to remind yourself 
and your staff how important health and 
safety is. 

Heatwave Plan for England. 

Most of us will have enjoyed the recent 
heatwave & looking forward to being out 
in the beautiful weather over the summer 
months, but we need to remember the 
risks extreme heat can bring for some 
older people and people who are vulnera-
ble. 
 
Please take the time to remind yourself of 
simple steps you can take during a heat-
wave such as staying hydrated & being 
out of the sun at peak times.  
 
For further information please see the  
Heatwave Plan for England  

Coping with Coronavirus. 
Free picture stories and illustrated 
guides to support people with  
learning disabilities and autism 
through the coronavirus pandemic.  
Download here 

Guidelines for Booking Interpreters in Healthcare 
Settings during the COVID-19 Pandemic. 
These guidelines are issued in response to deaf & deafblind 
sign language users being adversely affected by the COVID-19 
pandemic, due to their access to information in their first or  
preferred language, typically British Sign Language (BSL) in 
the UK, being significantly reduced in all areas of life.  
 
Deaf people are not always provided the appropriate access 
they need, particularly in medical settings, as some healthcare 
professionals do not specifically consider the range of         
communication requirements of patients with varying degrees of 
deafness  Read Guidelines 

Happy to help through the e-News. 
Have you have a question/query concerning any aspect of 

Safety in Social Care?   

 

Just Email the administrator with  

the details you require help with 

Who they respond to, Giving your  

Name, Email address and phone.   

Or ask administrator to collect  

responses if you wish to be  

anonymous. 

Just another way for members to network.  

If you receive help, please ensure you acknowledge  

the help. Your colleagues would appreciate this. 

If you receive an award, special event  to celebrate just let the 

administrator know the details.      

Celebrate with Members your achievement.   

Request from Lisa. 
Do you have any guidance on heatwave and in particular  
supporting people during the heatwave, fans, air con, air  
circulation units that gives a clear understanding.  
 
Many thanks  
Lisa Burton  
 
Health &  Safety Risk Manager (CYC & NYCC) 
Tel; M: 07879 435942 
 
e: l.burton@york.gov.uk 
 

Members do appreciate advice & comments from other col-

leagues when they request help. 

Information is for sharing to help colleagues.  

Please cc your replies to the requests received  to  

nationalchair@nashics.org 

“Three-quarters of fire doors failed inspections in 
2019” states FDIS. 
76%, in fact  of the fire doors inspected by the Fire Door    
Inspection Scheme (FDIS) during 2019 were condemned as 
being not fit for purpose. In addition, 63% of those buildings 
inspected also exhibited additional fire safety issues. 
Read Details 
 
Fire and Rescue Services stress pandemic is “no 
excuse for ignoring fire safety”. 
GIVEN RECENT developments in the approach to businesses 
emerging from lockdown, Fire and Rescue Services nationwide 
have been publishing really useful advice and guidance for 
commercial/non-domestic buildings. BAFE has picked up on 
this and collated some key points for discussion. 
Details Here 

NHS investigates complaint over care home COVID-
19 discharges. 
Minster Care, which runs Cheaney Court in Desborough, said 
3 patients who were discharged from Kettering General  
Hospital and a hospice on its grounds with COVID-free      
discharge papers had later tested positive at the care home. 
A spokesperson for Cheaney Court said: “It is our policy that 
we require written confirmation of a negative COVID-19 test 
before any resident is admitted. 
The three affected residents remain in isolation and medical 
advice is, happily, that they are likely to recover.” 
Read 

2 Minute Daily Coronavirus Updates.  

From the  Deaf Health Charity Sign Health. 

Our #2Minute Update is a summary of the government’s daily 

Coronavirus briefing. 

You can find previous summaries on our  

YouTube playlist & follow us to receive latest BSL updates. 

See you next time on 28th July 2020 - Keep Safe. 
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