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NASHiCS e-News.         

Events for 2020 - Dates for your dairy.  
For your information we have reviewed our event offerings for the rest of this year, and that means 
a number of changes comply with the ” Stay  at Home measures”   

NASHiCS Webinar this year it has been arranged to hold the event on line. 
Join us for a live webinar to discuss topical issues relevant at the time. 
This webinar: is open to both members and non members – one booking per form. 
Date: Wednesday 3rd June 2020. 
Time: 2.15pm – 4.00pm (approx.) 
Cost: No charge. 
Programme: Here  (updated 14th May) 
Registration:  Here 

If you wish to attend the AGM also, please book for this separately.  
The AGM is open to Members only. 
 

Annual General Meeting: has now been scheduled to be held at the end of the Webinar  

 on 3rd June – again digital. It will start at 4:05pm approx.. 
Documents: for the AGM will be sent to those registered a week before the event. 

Registration: Here 

Forum Lancashire now been scheduled for  1st of October 2020, so  current delegate and  

exhibitor bookings will be transferable. 
Programme, Directions etc. Here 
Living Well Being Well. What’s it all about? 
 
How does a Person Centred Care fit with the Health & Safety at Work etc Act? 
5 NEW STEPS! 
We all want to live our own lives, we all have our own ideas, concerns and expectations. We all 
have different needs, wants & wishes, it’s time to start getting the jigsaw of our lives out of the box. 
 
Date: Thursday October 1st 2020. 
Venue: Waddow Hall, Waddington Road, Clitheroe, Lancashire. BB7 3LD. 
Times: 8:30am registration. Commence 9.15am – 4:00pm approx.. 
Forum includes: Delegate pack & list, AM & PM refreshments, Buffet lunch, Speaker 
presentations & attendance certificate. 
Cost: Members £58 Non-Members £78  NB: Ticket price does not include accommodation. 

Bookings: Here 
Overnight Accommodation – Anyone requiring B&B can book direct with Waddow 
Hall Tel 01200 423186 quoting the NASHiCS forum event. This will be £54.40 
 
 

Networker London:  
Date: 25th November.2020. 
Venue: London. 
Cost: No charge: Open to members and Non members. 
Programme, directions and booking: TBA. 
Supported by: DAC Beachcroft. 
More will be provided as arrangements are fully  
developed. 

© 2020 this NASHiCS  
e-News is initially for  

Members only.   

Please do not forward to oth-
ers. Membership fees maintain 

our Association & Benefits. 

http://twitter.com/nashics
https://www.linkedin.com/company/nashics/
https://nashics.co.uk/wp-content/uploads/2020/05/Webinar-3rd-June-003-Agenda.pdf
https://nashics.co.uk/?event=webinar
https://nashics.co.uk/?page_id=1617
https://nashics.co.uk/wp-content/uploads/2020/03/Updated-draft-programme-March-2020.pdf
https://nashics.co.uk/?event=forum-lancashire
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Being vigilant against fraud. 
Law enforcement, government and private sector partners are working together to encourage mem-
bers of the public and those providing support and care to be more vigilant against fraud – particularly 
about sharing financial and personal information – as criminals seek to capitalise on the COVID-19. 
Are you scam-savvy? 
The Take five to stop fraud campaign offers advice to help everyone protect themselves from preventable financial fraud.  In-
formation, advice and resources are also available on the Friends Against Scams website. 
More General Details  

Making decisions in difficult circumstances. 
Dr Sabrina Cohen-Hatton, CFO for West Sussex 
FRS , Speaking about the traps we can fall into when 
trying to make a decision in an uncertain and fast-
changing  environment and in particular, the risk of 
'decision inertia', when you don't make a decision or  
defer a decision to another time or to another person. 
She outlines simple techniques that can help you check 
your decision and …..Watch the video 

Cyber warning issued for key healthcare organisations in UK & US. 
SECURITY AGENCIES in the UK and the US have exposed malicious cyber campaigns deliberately targeting organisations 
involved in the Coronavirus & delivered Best Practice advice in terms of how security & risk management professionals can 
keep those organisations safe. 
An advisory for international healthcare and medical research organisations has been published, duly advising staff to 
change any passwords that could be reasonably guessed to one created with three random words and implement 
 two-factor authentication in order to reduce the threat of compromises.   
More Here and  includes up to date ongoing threats section. 

Wakefield couple 'left in soiled clothing' by carers. 
An elderly couple were left in soiled clothes & wet bedding by 
carers who were supposed to look after them.. 
Workers from a home care agency hired for the couple by 
Wakefield Council arrived late & "failed to treat them with 
dignity". The Local Government & Social Care Ombuds-
man report said the care provider had failed the couple & their 
family. The council has apologised and was told to pay £750 
to the couple's family.  Full details BBC 

Council faces legal challenge for suspending Care 
Act duties. 
Derbyshire council is facing legal action over its decision to 
suspend significant duties under the Care Act 2014 as part of 
its response to Coronavirus. 
The council has been given until 11th May  to respond to a 
letter from solicitors to provide evidence justifying its decision, 
or face a judicial review claim. More here  

Preparing for the return to work outside the 
home: a trade union approach.   
This report sets out the TUC's recommendations for what 
the government should do now to ensure a safe transition 
from lockdown, looking at how to safely return to work 
outside the home, the enforcement measures needed to 
protect workers, and how best to protect workers’        
livelihoods. Many workers have continued to work outside 
the home, risking their health and in some cases their 
lives to keep the country going.     Report to read here 

Impact of coronavirus on people with a learning           
disability or autism news May 14, 2020  
The CQC is working to better understand the impact of coronavirus 
on specific groups of people, including people with a learning    
disability or autism. This includes analysing all available data on 
confirmed & suspected coronavirus deaths based on reporting by 
the Office for National Statistics (ONS). CQC is prioritising 
this work and ...Read the full article…  

Carers Week  8th - 14th June 2020. 
This year, people across the country are 
continuing to face new challenges as a 
result of the coronavirus outbreak. Many 
people are taking on more caring respon-
sibilities for their relatives and friends who 
are disabled, ill or older and who need support. 
They need to be recognised for the difficulties they are experienc-
ing, respected for all they are doing, and provided with information, 
support and understanding. 
So during Carers Week, we're coming together to help Make 
Caring Visible. More 

" NASHiCS supports & promotes Carers Week, & the 
Association has a dedicated membership for Carers"   

Managing a fall that may require an ambulance 
during the COVID-19 pandemic. 
The National Falls Prevention Coordination 
Group, in partnership with members including the 
National Care Forum and the Registered Nursing 
Home Association, has developed a poster which 
contains advice for care homes about what to do in 
the event of a fall during COVID-19 pandemic. 
Details here 

English & Welsh homes have the lowest COVID-19 death rates in Europe. 
According to the ONS, since the start of the coronavirus outbreak (to w/e 8 May 20) there have been 9,980 COVID-19 deaths in 

care homes or 27 % of all UK deaths involving the coronavirus. However, in Europe, research by the European Centre for Dis-

ease Prevention and Control (ECDC)  reveals that the rate of COVID-19 deaths in Wales is 25 %, & 45 %  in Scotland.  

In other European countries for which ECDC had data, the share of deaths in nursing homes varied from 37 % of all reported 

COVID-19 fatalities in Germany to 66 % in Spain. More here 

Skills for Care new Advice line. 
Skills for Care has launched a new advice line to support the  
sector’s 20,000 registered managers and other front-line managers 
in response to the Covid-19 pandemic. 
Skills can help you to navigate to the latest COVID-19 guidance 
and advice in response to the pandemic, enabling you to support 
your service with the latest information from Government & other 
adult social care organisations.     Contact here 

https://takefive-stopfraud.org.uk/
https://www.friendsagainstscams.org.uk/article/505/beware_of_covid_19_scams
https://www.nationalcrimeagency.gov.uk/news/fraud-scams-covid19
https://kingsfundmail.org.uk/21A8-6U4LC-LDQ3J8-413D8B-1/c.aspx
https://kingsfundmail.org.uk/21A8-6U4LC-LDQ3J8-412DEP-1/c.aspx
https://kingsfundmail.org.uk/21A8-6U4LC-LDQ3J8-412DEP-1/c.aspx
https://kingsfundmail.org.uk/21A8-6U4LC-LDQ3J8-412DEP-1/c.aspx
https://youtu.be/O4BSIKlFwJg
https://www.ncsc.gov.uk/cyberaware/home#section_2
https://www.ncsc.gov.uk/cyberaware/home#section_4
https://www.ncsc.gov.uk/news/apt-groups-target-healthcare-essential-services-advisory
https://www.bbc.co.uk/news/uk-england-leeds-52736214?intlink_from_url=https://www.bbc.co.uk/news/topics/cg5rv3gjj22t/social-care&link_location=live-reporting-story
https://www.communitycare.co.uk/2020/05/07/council-faces-legal-challenge-suspending-care-act-duties/
https://www.tuc.org.uk/sites/default/files/2020-04/Preparing%20for%20the%20return%20to%20work.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11506485_NEWSL_HWB_2020-05-11&dm_i=21A8,6UMGL,LDQ3J8,RGZCF
https://www.caremanagementmatters.co.uk/impact-coronavirus-learning-disability-autism/
https://www.caremanagementmatters.co.uk/impact-coronavirus-learning-disability-autism/
https://www.carersweek.org/about-us
https://www.bgs.org.uk/sites/default/files/content/attachment/2020-05-04/Falls%20FAQs%20Poster%20for%20Care%20Homes%20May%202020_0.pdf
https://www.ons.gov.uk/peoplepopulationandcommunity/birthsdeathsandmarriages/deaths/bulletins/deathsregisteredweeklyinenglandandwalesprovisional/weekending8may2020#deaths-registered-in-the-uk
https://www.ecdc.europa.eu/en/publications-data/surveillance-COVID-19-long-term-care-facilities-EU-EEA
https://www.ecdc.europa.eu/en/publications-data/surveillance-COVID-19-long-term-care-facilities-EU-EEA
https://chmonline.co.uk/english-and-welsh-homes-have-the-lowest-covid-19-death-rates-in-europe/
https://www.skillsforcare.org.uk/Leadership-management/support-for-registered-managers/Advice-line.aspx
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Spare more than a thought for our care workforce. 
Uniting to care. 
As millions of our fellow citizens, family, neighbours and friends 
contemplate the coming weeks, we need to think about how we 
behave as individuals and our interactions with friends, families 
and our wider communities. 
It's more important than ever for us to work together and watch 
each other’s backs. It is only through solidarity, self awareness 
and a collective conscience that we can come through this. 
Read more of this blog  Read 

Home care provider invests in 3D  
printers to make PPE 

Face visors for care workers visiting the 
homes of elderly and disabled people 
with COVID-19 symptoms have been 
created with 3D printers by a domiciliary 
care firm fed up with PPE shortages.  
More 

 

Dementia profile: April 2020  
data update. 
Updated statistics on dementia           
prevalence, care and mortality, at the 
national and subnational geographical 
areas in England . Read  

 

Ageism 'on the increase' during 
Covid-19 pandemic. 
Ageist language has increased over the 
course of the Covid-19 crisis according to 
a new poll commissioned by the charity 
Independent Age.  

The poll of 483 people aged over 65, 
conducted by Opinium between May 15 
and 18, showed that nearly one in five 
respondents (18%) had heard or been on 
the receiving end of negative language 
about older people in relation to         
coronavirus. More 

 

RoSPA health & Safety Adviser 
warns firms not to rush return-to-
work practices. 
A rushed, inappropriate or ill-thought-out 
return to work could spell financial      

disaster for organisations.  
That’s the warning from RoSPA’s      
occupational safety and health policy 
adviser, Dr Karen McDonnell, as many          
employers across England start to ease 
their staff back into physical workplaces. 
Read 
 
New made-in-Wales blood test for 
coronavirus. 20th May. 
A new made-in-Wales antibody test is 
being introduced throughout the UK to 
tell whether people have had  
coronavirus. 
Wales – and the rest of the UK – will roll 
out the new-style blood tests, including 
those produced in Pencoed by Ortho 
Clinical Diagnostics (OCD). 
The company is one of a number to   
produce the antibody tests for the UK – it 
became involved after responding to a 
call to action to help with  
Read Here 
 

The risk of air conditioning 
spreading coronavirus is  
extremely low. 

If you use a central-
ised ventilation      
system that removes 
and circulates air to 
different rooms, it is 
recommended that you turn off           
recirculation and use a fresh air supply. 
You do not need to adjust other types of 
air conditioning systems. 

If you’re unsure, speak to your heating 
ventilation and air conditioning (HVAC) 
engineers or advisers. 
Good ventilation is encouraged to help 
reduce the risk of spreading coronavirus. 
  
Care homes helped to boost their 
internet connection to 
improve residents’ 
lives. 
Care homes are being 
offered help to get an ade-
quate internet connection 
to support residents dur-
ing  COVID-19 crisis. 
NHSX and NHS Digital are working with 
leading telecoms companies to ensure 
care providers can offer remote GP    
consultations, digital ordering of         
prescriptions & other remote communica-
tions with health & care professionals, 
families & loved ones  Details here 
 
Check identity of a CQC inspector. 
Only a CQC inspector will carry out an 
Emergency Support Framework  check. 
**Concerned that someone contacting 
you is not who they say they are?  
You should: 
**consider if they are asking you for    
information we should already have . 
(e.g. name of your registered manager) 
**bear in mind that CQC won't ask you for 
any staff details over the phone. 
**check authenticity of an inspector, 
please contact our enquiries team.  

Coronavirus Act 2020. 
The Coronavirus Bill has passed through Parliament and has 
now received Royal Assent to become law as the  
Coronavirus Act 2020.  
The Act's purpose is to ease the burden on NHS and adult 
social care staff, be time-limited for two years, used when 
strictly necessary and to be switched 
off once no longer   necessary.  
The Act has five key areas:…       
Details 

 

   From the Editor. 
    Well we are now on the lockdown for the 3rd month. I do hope that you are all keeping well? 

 
We have continued including in the eNews a limited items of specific items you may have missed of 
information concerning Covid -19 as the NASHiCS Main web page provides the links to the             
governments announcements & regulatory bodies which you are recommended to use & which are 
up to date as the situation changes for some daily.  www.nashics.org 
 
However I am sure that most of you are now well versed with the plethora of information published 
by these various government & experts. 
I wish you all continued safe working as we move through this dreadful pandemic. 
 
It could well have some positive outcomes; as this health event has now shown very clearly the need  
review the provision of support to improve the Social Care Sector which has been somewhat  
secondary to the NHS. 

https://socialcare.blog.gov.uk/2020/03/26/spare-more-than-a-thought-for-our-care-workforce/?wp-linkindex=5&utm_campaign=Social_Care_News_-_coronavirus_edition_-_April_2020&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=Department_of_Health_and_Soc
https://www.homecare.co.uk/news/article.cfm/id/1624211/Coronavirus-care-workers-make-use-of-3D-printers-to-create-PPE?utm_medium=email&utm_campaign=HC%20Newsletter%20April%202020&utm_content=HC%20Newsletter%20April%202020+CID_2cadd0d6f2754858a1c5694be111e4
https://www.gov.uk/government/statistics/dementia-profile-april-2020-data-update
https://www.gov.uk/government/publications/dementia-profile-april-2020-data-update/statistical-commentary-dementia-profile-april-2020-update
https://www.thecarehomeenvironment.com/story/32756/ageism-on-the-increase-during-covid-19-pandemic
https://www.rospa.com/Media-Centre/Press-Office/Press-Releases/Detail?ItemID=900
https://gov.wales/new-made-wales-blood-test-coronavirus
https://www.nhsx.nhs.uk/
https://digital.nhs.uk/
https://chmonline.co.uk/care-homes-helped-to-boost-their-internet-connection-to-improve-residents-lives/
https://www.cqc.org.uk/contact-us
http://www.legislation.gov.uk/ukpga/2020/7/enacted
http://www.nashics.org
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Good news spot. 
Latest Home Office figures highlight 
fall in number of Fire and Rescue   
Service incidents. 19 May 2020 
THE LATEST figures released in England 
show that the number of fires attended 
has fallen by 12%, while fire-related   
fatalities have reduced by 10%. The fig-
ures (which cover the year ending 2019) 
include statistics on all incidents, fire  
related fatalities and casualties from fire. 
*The full statistics can be found on 
the Home Office website 
 

Teenage carer uses own money to 
make PPE. 
A 13-year-old young carer has made  
hundreds of face shields with a 3D printer 
he bought using holiday money. 
Scarborough teenager William Stainton, 

who helps to look after his father, has 
made 670 face shields & 900 ear savers 
which protect people’s ears if they are 
wearing a mask. 
He has made them for nursing homes 
across Scarborough & Bridlington as well 
as for local chemists.  Read more 
 
Captain Tom raises for NHS over £30m 
100th birthday & promoted to colonel. 
Colonel Tom's other gifts included a 
RAF flypast of World War Two planes 
which flew in his honour over the garden 
where he walked 100 laps to raise money 
for the NHS.  

His Just Giving page was inundated 
with donations on the morning of his 
birthday as people rushed to increase his 
fundraising total from £29 million to the 
milestone figure of £30 million   
Congratulations to his tremendous effort. 

Face shields made by two children 
donated to home care workers 
Two children in Huddersfield have been 
producing face shields & have donated a 
supply of them to care workers at  
Caremark Kirklees to use during the 
COVID-19 crisis. 
Thomas Hill, aged 10 & sister 12-year-
old Ellie, have been building the face 
shields for staff working on the frontline 
during the pandemic.  

It all began when Thomas began       
experimenting with the design of a face 
shield. His mum Margie then sourced a        
company which had a pre-approved   
design for face shields and agreed to 
supply the children with the components 
needed. Details  

                    

Meet the National Executive Member - Steve McConnell.   
In my current role as a Health and Safety Consultant, I work for a charitable organisation that support people with Learning 

Disabilities, Autism & Challenging Behaviours. 

I am an active Charted Member of IOSH a Member of IIRSM & an active member of the  

Specialised Housing Group for CFOA /NFCC (Chief Fire Officers Association). 

I have a vast experience of Health & Safety within the care sector spanning back some 28 years. I 
believe in letting the  people we support lead the lives they want, & not letting legislation & bureau-

cracy stop these people achieve their goals & aspirations. I often have to challenge the regulators 
on various aspects of legislation, codes of practice, as they don’t seem to grasp that the people, we 

support just want an ordinary life & don’t want to be burdened with unnecessary legislation & bu-
reaucracy etc. 
I have also a considerable knowledge of Social Housing, Catering, Retail, Facilities Management and Fire related topics all 

which compliment activities within the Health and Social Care Sector. 

What people like &  admire about me: 

 I am fair & considerate; Give people fair & honest solutions: A completer finisher;  Good at sorting out problems. Passion-
ate about keeping people safe & I will give an honest & open opinion. 

What’s important to me?  
Being organised ; I like to have a to do list & plan how best to use my time effectively; I use an action plan &  try to keep this 
updated on a regular basis; Having clear & constructive feedback. I might not always agree with people but I  am willing to 

listen to all sides of the debate & will then make a balanced decision. 
Regular communicating with my team; Time away from the office to work on important issues. 

Having holidays and time to chill out with family and friends; Knowing that if people adhere to the advice I give it will keep 
them and the organisation safe; Time keeping, I like to be on time for meetings and appointments.  

       Keeping a sense of humour in these difficult times. 

Good News. Just let is know. 

Advance Notice. Fire Risk Assessments. 
Subject: Draft PAS 79-1 and PAS 79-2 on fire risk assessment.  Produced by the BSI. 
 
Initial comments are as follows; 
PAS 79-1 Clause 15 e) - The reliance on borrowed light could probably be better expressed as ‘reliable borrowed light’. It is 
common for hard up Local Authorities to turn off street lighting in some areas to save money.  
Consequently, a reliance on borrowed light for external escape routes may not be sufficient. 

PAS 79-1 & 79-2 Clause 9 - One of the recently publicised probable outcomes from the Grenfell Tower Inquiry is that the front 
doors to flats may be required to be brought up to modern standards.  
It might be worth highlighting this possibility in Commentary to Clause 9.   
 
Copies of draft documents, details for return of comments etc are on the accompanying  Members email to 
this eNews.  
 
Any questions about this consultation? Send direct to  Steve.McConnell@dimensions-uk.org  Not BSI 

Closing date  is 7th June 2020  

https://www.gov.uk/government/statistics/fire-and-rescue-incident-statistics-england-year-ending-december-2019
https://www.shropshirestar.com/news/viral-news/2020/05/22/teenage-carer-uses-own-money-to-make-ppe/
https://www.justgiving.com/fundraising/tomswalkforthenhs
https://www.homecare.co.uk/news/article.cfm/id/1625060/faceshields-children-donated-home-care-workers?utm_medium=email&utm_campaign=HC%20Newsletter%20May%202020&utm_content=HC%20Newsletter%20May%202020+CID_c1138aba202d6e453c439facf4a5d3c5&utm_source=Email%25
mailto:Steve.McConnell@dimensions-uk.org
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Umano Medical: ook snow, ook 
snow MN, ook cocoon. 
4 May 2020 
Beds and accessories 
Model: FL36 
 
MHRA reference: 
2020/005/001/701/005 
 
Published 18 May 2020  

SunTech Medical:  
SunTech, Oscar 2. 
 
16 April 2020 
Monitors, blood pressure 
Model: 250 
 
MHRA reference: 
2020/004/024/487/001 
 

Philips Health Systems: Sterilisa-
ble Defibrillator Internal Paddles. 
6 April 2020 
Defibrillators, non implantable 
Model: M1741A, M1742A, M1743A, 
M1744A, M4741A, M4742A, 
M4743A, M4744A 
 
MHRA reference:  

2020/004/023/291/002 

Eurovema Mobility: Euroflex work 
chairs with the Forma chassis. 
6.6.2-2019-47648 
Wheelchairs, manual 
Model: 80xxxxxx, 241-xx, 
242-xx, 291-xx, 292-xx, 
841-xx, 891-xx 
MHRA reference: 
2020/005/004/601/001 

Philips Healthcare Inc: HeartStart 
MRx Defibrillator/Monitor. 
10 April 2020 
Defibrillators, non implantable 
Model: M3535A, M3536A 
& M3536M 
 
MHRA reference: 
2020/004/023/291/007 

Philips Healthcare: HeartStart XL 
Defibrillator/Monitor. 
10 April 2020 
Defibrillators, non implantable 
Model: M4735A 
 
MHRA reference: 
2020/004/023/291/006  

Whirlpool identifies more fire risk Hotpoint machines. 
in January 2020 Whirlpool began a recall campaign to identify more than 500,000 Hotpoint and In-
desit branded washing machines in homes which may pose a potential fire risk. 
Whirlpool have identified a further 21 Hotpoint branded washing machines which may also pose a risk.  
This equates to approximately 55,000 additional machines and takes the total number of affected models to 45. 
The National Fire Chiefs Council is urging people to recheck their Hotpoint branded machines.  
People may have checked in the past and been told their machine is not affected but this may not now be the case. 
You do not need to contact the retailer you bought the machine from you can deal directly with Whirlpool.  
How to check your machine  

Philips Healthcare Inc: HeartStart 
MRx Defibrillator/Monitor. 
10 April 2020 
Defibrillators, non implantable 
Model: M3535A, M3536A 
and M3536M 
 
MHRA reference: 
2020/004/023/291/007 

The UK has left the EU.  The transition period. 
There is now a transition period until the end of 2020 while the 
UK & EU negotiate additional arrangements. 
The current rules on trade, travel, and business for the UK & 
EU will continue to apply during the transition period. 
New rules will take effect on 1 January 2021. 
 
Just a reminder during the current pandemic that this remains. 
You should prepare now and subscribe to email updates about 
any additional arrangements.  Read 

Support to keep your body and mind healthy. 
It’s important we do what we can to look after ourselves dur-
ing this time during the Covid-19 pandemic.  
Alcohol can affect your mental state & weaken your immune 
system.  
The NHS’s One You service has a free app to help you to 
keep to sensible drinking limits, keep active, eat healthily and 
support your mental wellbeing. 
How Are You? Quiz            Have a go 

Fire safety & prevention advice for Care & Healthcare providers  
during Coronavirus.   The Regulatory Reform (Fire Safety) Order 2005 
South Wales Fire & Rescue Service recognises the critical impact the ongoing 
COVID-19 is having on the UK & in particular the Healthcare environment.  
Therefore our dedicated Healthcare team has provided some specific guidance to 
support our Care premises . 
All care provided facilities should therefore review their fire risk assessment &  
Emergency Procedures/Plans in light of the impact COVID-19 may be having on 
their staffing levels, evacuation arrangements, training and maintenance. More 

Health & Safety Executive reminder on water systems safety during the COVID-19 lockdown 
The HSE has reminded building occupiers, businesses & other duty holders restarting operations after the 
COVID-19 shutdown to review their water systems maintenance arrangements to avoid creating a public health 
hazard from waterborne bacteria such as legionella. Employers, the self-employed & people in control of 
premises, such as landlords, have a duty to identify & control risks associated with legionella. If your 
building was closed or has reduced occupancy during the COVID-19 outbreak, water system stagna-
tion can occur due to lack of use, increasing the risks of Legionnaires’ disease.      Read  

Recommissioning your water system before opening your building. 

Our thanks to Imran  from NANT Ltd. who have  released a blog on ‘recommissioning your water system’ before reopening 
your building. This is in an effort to safeguard staff & service users against Legionella & other harmful bacteria which may be 
lurking in water of buildings that have been shut down due to the coronavirus pandemic.  

As per the guidance issued by the Legionella Control Association (LCA) 13th May, 2020, 
it is essential that when buildings reopen following the lifting of COVID-19 restrictions, that 
any water system is not simply put straight back into use. During the period of shutdown, if 
flushing cannot…. Read  

https://mhra-gov.filecamp.com/s/NL0eTLd3Ds5Dtcjv/d
https://mhra-gov.filecamp.com/s/thr0X2C7Ympp7XmG/d
https://mhra-gov.filecamp.com/s/lydxcRkXOlgAUHRY/d
https://mhra-gov.filecamp.com/s/kTvbLxcXusuiHJXy/d
https://mhra-gov.filecamp.com/s/LY02gyUC1RqTkv12/d
https://mhra-gov.filecamp.com/s/CNPnEx6VDOfJYhfT/d
https://www.nationalfirechiefs.org.uk/News/nfcc-supports-whirlpool-washing-machine-recall-/243294
https://www.nationalfirechiefs.org.uk/News/nfcc-supports-whirlpool-washing-machine-recall-/243294
https://www.nationalfirechiefs.org.uk/News/whirlpool-identifies-more-fire-risk-hotpoint-machines/252281
https://mhra-gov.filecamp.com/s/LY02gyUC1RqTkv12/d
https://www.gov.uk/transition-check
https://www.nhs.uk/oneyou/
https://www.nhs.uk/oneyou/how-are-you-quiz/
https://www.southwales-fire.gov.uk/your-safety-wellbeing/in-business/care-providers/
https://www.hse.gov.uk/news/legionella-risks-during-coronavirus-outbreak.htm
https://nantltd.co.uk/recomissioning-your-water-systems/
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COVID-19: guidance for the public on mental health 
and wellbeing.  
Advice and information on how to look after your mental 
health and wellbeing during the coronavirus (COVID-19)  
outbreak.  Here 

Fit testing face masks to avoid transmission during 
the coronavirus outbreak. 
Respiratory protective equipment. 
Tight-fitting respirators (such as disposable 
FFP3 masks and reusable half masks) rely 
on having a good seal with the wearer’s face.  
A face fit test should be carried out to ensure 
the respiratory protective equipment (RPE) 
can protect the wearer.            How to here 

COVID-19 safe practice in care homes & key  
messages in the workplace posters. 
The following posters from the Scottish Government & the 
Care Inspectorate are available for download & display   
within your services. 
One of these posters outlines key infection prevention &   
control measures within care homes & will help with keeping 
staff, residents &  visitors safe.  
The other poster has been provided by the Scottish Govern-
ment, it shows the ways in which COVID - 19 can spread 
within the workplace and what can be done to prevent this. 
COVID-19 Safe practice in care homes poster - A4 

COVID-19 Safe practice in care homes poster - A3 

COVID-19 Key messages in the workplace poster - A4  

Deprivation of Liberty Safeguards (DoLS) during COVID-19. 

The CQC has published an update on how they are monitoring the Mental Capacity Act & people who 
are subject to the Deprivation of Liberty Safeguards (DoLS) during the coronavirus pandemic. The CQC 
monitors the Act (MCA) & people who are subject to the Deprivation of Liberty Safeguards (DoLS).  
This is an important part of CQC’s approach to human rights in our regulation.  
The DoLS are used when a person cannot consent to arrangements for care & treatment that significantly limit their freedom. 
This is mainly in care homes but is also used in hospitals.  Read more here 

New palliative care toolkit includes section on care 
homes. 
The Scottish Government has produced a palliative care 
toolkit for application during the COVID-19 
outbreak. While it is primarily aimed at NHS 
Boards, it includes a section on care homes. 
The toolkit does not replace existing palliative 
care processes and guidance documents but 
offers a range of practical tools to strengthen 
any local response to  COVID-19.  
The toolkit is available here. Impact of COVID-19 on restraint, segregation & se-

clusion review & Right Support, Right Care, Right 
Culture. 
Over the past year CQC has been  reviewing the use of   re-
strictive interventions, including restraint,  segregation & seclu-
sion in hospitals & care homes across England.  
 
Due to the pressure put on the health 
& care system by the COVID-19 pan-
demic we do not feel that we are able 
to engage our stakeholders fully in 
the final stages of this report.  
We have therefore decided to delay the publication for now & 
will release a new date as soon as possible  more 

Supporting older people and people living with de-
mentia during self-isolation. 
This guidance for older people in-
cludes advice on remaining connect-
ed and staying active during the pan-
demic, and a section on the needs of 
people living with dementia and 
memory problems — particularly on 
how to help them understand and follow Covid-19 advice.  
Details Here  

Five ways to support care workers through  
COVID-19 
A new report has identified five improvements to support care 
workers through COVID-19.     Here 

SCLD coronavirus information for people with 
learning disabilities 
The Scottish Commission for Learning Disability (SCLD) 
has produced guidance for people with learning disabilities 
on the coronavirus COVID-19 outbreak.  This includes easy-
read common questions & stay at home advice. 

Find out more on their website here  

Covid-19 Items you may have missed. 

Emergency support framework: what to expect. 
The CQC recognises the intense pressure on health & care 
providers during COVID-19 pandemic, & the increased risks to 
staff & people who use services, whether they have tested pos-
itive for COVID-19 infection or not…….. 

…..the CQC  will use this emergency approach in all health & 
social care settings registered with CQC during the pandemic, 
& for a period afterwards. 

The CQC emergency support framework is not an  
 Inspection, & are not rating your performance.  Details 

Nottingham home sees all Covid patients make full 
recovery. 
A Nottingham care home has successfully managed to contain a 
Covid outbreak and save lives thanks to the hard work of staff. 

The Church Farm at Skylarks home in West Bridgeford has experienced 13 cases of coronavirus in recent weeks but every 
single patient has made a full recovery  Here 

Survey results: understanding people’s concerns 
about the mental health impacts of the Covid-19. 
The Academy of Medical Sciences, together with the         
research charity MQ: Transforming Mental Health, is working 
with  researchers and those with lived experience to ensure 
that  mental health is at the heart of research into the impacts 
of Covid-19.  
This report describes the findings of a consultation            
undertaken late March 2020, the week that the Prime Minister  
announced the UK lockdown in response to the Covid-19  
pandemic.  Read 

https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing
https://www.hse.gov.uk/news/face-mask-ppe-rpe-coronavirus.htm
https://www.careinspectorate.com/images/Professionals/PPE/COVID19_Safe_practice_in_care_homes_A4_size.pdf?utm_medium=email&utm_source=govdelivery
https://www.careinspectorate.com/images/Professionals/PPE/COVID19_Safe_practice_in_care_homes_A3_size.pdf?utm_medium=email&utm_source=govdelivery
https://www.careinspectorate.com/images/Professionals/PPE/COVID19_Key_messages_in_the_workplace.pdf?utm_medium=email&utm_source=govdelivery
https://www.careinspectorate.com/images/Professionals/PPE/COVID19_Key_messages_in_the_workplace.pdf?utm_medium=email&utm_source=govdelivery
https://medium.com/@CareQualityComm/deprivation-of-liberty-safeguards-dols-during-covid-19-b30b8463afac
https://www.gov.scot/publications/coronavirus-covid-19-palliative-care-toolkit/?utm_medium=email&utm_source=govdelivery
https://www.cqc.org.uk/news/stories/impact-covid-19-restraint-segregation-seclusion-review-right-support-right-care-right
https://www.bps.org.uk/sites/www.bps.org.uk/files/Member%20Networks/Faculties/Older%20People/Supporting%20older%20people%20and%20people%20living%20with%20dementia%20during%20self-isolation.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20acco
https://chmonline.co.uk/wp-content/uploads/2020/04/Care_fit_for_carers_Apr20.pdf
https://www.scld.org.uk/information-on-coronavirus/?utm_medium=email&utm_source=govdelivery
https://www.cqc.org.uk/guidance-providers/how-we-inspect-regulate/emergency-support-framework-what-expect
https://www.thecarehomeenvironment.com/story/32573/nottingham-home-sees-all-covid-patients-make-full-recovery
https://acmedsci.ac.uk/file-download/99436893?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11470807_NEWSL_HWB_2020-04-27&dm_i=21A8,6TUXJ,LDQ3J8,RELEO,1

