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National Association  
for Safety & Health in Care 

Services 

Follow us 

NASHiCS e-News.         

As  a volunteer Member who is retired & in the older years  I send my appreciation to all NASHiCS  
Members & recognise the support & dedication given by all those working in Health a Social Care - 
Managers & Care staff in residential homes, nursing homes, home care &  in the back offices etc, 
re the Covid-19 situation. 
I received  a reminder from my Internet safety & virus protection  In these times of uncertainty, 

we want you to know that your safety remains our priority. In the course of just a few days, 

our lives have changed. A “new normal” is taking shape as you read this. An important part 

of this new normal gives us more time online to work, shop, watch the news, or look for 

ways to help others. 

This new social reality unfortunately means new attack opportunities for hackers, who have 

already found ways to use the coronavirus in scams & phishing attempts to steal your 

usernames, passwords, credit card numbers, money & time. 

As we all adjust to this rapidly changing landscape. We encourage you not to give in to        

panic, countdowns, fake news, or offers too good to be true. 

Stay informed through legitimate & official sites & always check multiple sources.  

On all your devices, use a security solution that can protect you from phishing, fraud &  

malware. 

The eNews will continue to be issued & I hope to provide items which may be of  interest issued 

from the plethora of sites, organisations & safety messages with Social Care in mind.  

Finally, should you wish to share any news, comments, ideas, questions or solutions relating to 

COVID 19, please e-mail these to me at  administrator@nashics.org, & we will list them on the 

Members part of the website for you & fellow Members to read & if you can help or support each 

other then send them a response with your  contact details. 

Best wishes  Richard    Editor eNews –   Keep safe. 

From the Editor. 

Changes to Events for 2020. 
We have secured a new date  for the Forum with programme 

and speaker unchanged. 
Forum Lancashire 
Living Well – Being Well. 

How does Person Centred Care fit with Health & Safety? 

Date: Thursday 1st October 2020 (so delegate bookings 

& exhibitor bookings will be transferable) 

Venue: Waddow Hall, Waddington Road, Clitheroe, Lancashire. BB7 3LD. 

Programme, Directions and more details: Here 

Times: 8:30am registration. Start 9.15am – 4:00pm approx. 

Forum includes: Delegate pack & list, AM & PM refreshments, Buffet lunch, Speaker presenta-

tions & attendance certificate. 

What will it cost? Members £58          Non-Members £78                  Bookings Now Open 

Note: the ticket price does not include accommodation 

Overnight Accommodation – Anyone requiring B&B can book direct with Waddow Hall 

Tel :01200 423186 quoting the NASHiCS forum event. This will be £54.40 

AGM this will no longer occur following the Forum  & revised arrangements will be issued 

http://twitter.com/nashics
https://www.linkedin.com/company/nashics/
mailto:administrator@nashics.org%20?subject=A%20Message%20for%20NASHiCS%20Members&body=Dear%20Member
mailto:administrator@nashics.org%20?subject=A%20Message%20for%20NASHiCS%20Members&body=Dear%20Member
https://nashics.co.uk/?page_id=1604
https://nashics.co.uk/?page_id=1604
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CCTV in care homes. 
A early day motion was presented in Parliament.  
Tabled 24 February 2020      2019-21 Session  
That this House recognises that people living in residential care homes represent some of the most vulnerable members of  
society most of whom have made commendable contributions to society over the course of their working and social lives;     
welcomes the Government’s ongoing review of social care policy; notes that there are still many instances of neglect across the 
care sector; and calls on the Government to bring forward legislative proposals to enable residents, should they so choose and 
at their own expense, to have CCTV in their room in order to provide greater protection, to provide family members with        

additional peace of mind, to raise standards and to provide 
higher levels of accountability.   
Here are the  signatures to the motion presented Read 

Care homes: complaints- New Guide Available. 

The Chartered Trading Standards Institute (CTSI), in       
collaboration with the Department for Business, Energy and 
Industrial Strategy (BEIS), has produced a new guide for    
registered managers and care home owners. 

We were given the opportunity to input into this document, 
which is aimed at improving complaints handling by people 
who work within, or own, care homes. It contains details of the 
law and relevant bodies and procedures  
Document here 

Calls for government to prioritise dementia research as diagnosis set to double by 2050. 
 
Alzheimer's Research UK and Dementia UK are  calling on the government to prioritise dementia research, in the wake of a 
new report revealing the number of people with the condition in the UK and across Europe will double by 2050.  
According to the report, the number of people with dementia in the UK is set to rise to nearly two million by 2050, while in      
Europe the number is expected to rise to over 16 million.  
Following the Conservatives’ 2019 election pledge to double dementia research funding, Alzheimer’s Research UK launched its 
Delivering the Dementia Moonshot report, outlining six priority areas for the UK government’s research funding.  
Moonshot report here 

NHSE discourages medicines stockpiling in coronavirus management. 
Pharmacies and GPs have been asked to discourage medicines stockpiling related to coronavirus concerns. 
Guidance from Public Health England states that stockpiling can put a strain on the supply chain and exacerbate any        
potential shortages.  
General practices have been asked to consider putting all   suitable patients on electronic repeat dispensing as their next repeat 
prescriptions are issued. 

Lone workers can be at greater risk of harm as they 
may not have anyone to help them if things go 
wrong.  

Employers should provide training, su-
pervision, monitoring and support for 
those working alone.  

The HSE ‘s  revised leaflet is for     
anyone who employs lone workers, or 
engages them as contractors etc,        
including self-employed people or those 
who work at home. It has been updated to include advice on 
work-related violence, keeping in touch, and the impact of 
lone working on stress and mental health. The leaflet is    
supported by lone working webpages which include advice 

aimed at lone workers themselves . 

 
                                         Review of  Musculoskeletal disorders (MSD’s)  
 
  Rebecca Brooks  National Executive member of NASHiCS sent us a report on an  IOSH event held at Southmead  
  hospital .in Bristol in March 2020. 
  The event comprised of 6 speakers on different aspects of managing Musculoskeletal disorders (MSD’s)  

  and her report can be found in full Here 
 
  Dr Mike Fray (Loughborough University) described the research done on the use of slide sheets . 
 
  Valerie Phillips (St Barts NHS trust) gave use the benefit of research undertaken for St Barts  
   hospital on ‘who cares for your hoists?’  

  Sarah Thornton (Kirklees council) had researched using one person to use a hoist – either floor  
   based or a ceiling track        
   hoist in contrast to using two persons for this task.  

  Jeni Bryant (Hywel Dda University Health Board) introduced the audience to the All Wales Manual Handling Passport  

   Martin McMahon (HSE) took us through his finding of his time conducting inspections on manual handling operations  

   in the care sector  

   Pam Simpson (Physiotherapist) gave an interesting and amusing account of her view of managing MSD’s  

   An informative day – more for the public than the private sector – but very good value for money. 

         Jeni Bryant Slides      

https://edm.parliament.uk/early-day-motion/54653/cctv-in-care-homes#collapse-signatures
https://www.businesscompanion.info/focus/care-homes-complaints
https://www.alzheimersresearchuk.org/about-us/our-influence/policy-work/reports/delivering-dementia-moonshot-plan-to-find-life-changing-treatments/
https://www.england.nhs.uk/coronavirus/primary-care/
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTgsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMDQuMTgxNjUwMjEiLCJ1cmwiOiJodHRwOi8vYml0Lmx5LzJJZ1dVblQifQ.92qomVocAvOlLonLVymKd2R6HPdtxcG6B0BTAk6BEEM/br/75648433066-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTksInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMDQuMTgxNjUwMjEiLCJ1cmwiOiJodHRwOi8vYml0Lmx5LzMyU3lNNEMifQ.gIxYOV4Tx9heyWUHNYOi_VtwZSX0RWQ5_Pd3jk9pFh8/br/75648433066-l
http://www.nashics.org/wp-content/uploads/2020/03/Rebecca-Brooks-IOSH-Report.pdf
http://www.nashics.org/wp-content/uploads/2020/03/Rebecca-Brooks-IOSH-Report.pdf
https://documentcloud.adobe.com/link/track?uri=urn%3Aaaid%3Ascds%3AUS%3Ab8f5b116-f8a8-4133-b671-65104beac00b
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Happy to help through the e-News. 
Have you have a question/query concerning any aspect 
of Safety in Social Care?   
 
Just Email the administrator with  
the details you require help with 
Who they respond to, Giving your  
Name, Email address and phone.   
Or ask administrator to collect  
responses if you wish to be  
anonymous. 

Just another way for members to network.  
If you receive help, please ensure you acknowledge  
the help. Your colleagues would appreciate this. 
 
If you receive an award, special event  to celebrate just 
let the administrator know the details.      
 
Celebrate with Members your achievement.   
 

Request from  Trudy. 
HI   
Can I put a call out for any NASHICS members that may 
have a Post Fall Protocol that they would be happy to  
discuss with us? 
  
Thanks   
Trudy Clements  CMIOSH 
Group Health and Safety Manager 
Dimensions-UK 
Proving life can get better us 
  
 Mobile: 07415 493234 
Email: trudy.clements@dimensions-uk.org 
 
Members do appreciate advice & comments from other 
colleagues when they request help. 
Information is for sharing to help colleagues.  

Please cc your replies to the requests received  to  
nationalchair@nashics.org 

R82: Chest support for Rabbit/
Rabbit Up/Mustang 
04 March 2020 
Supportive seating 
 
 
MHRA reference: 

2020/002/028/291/002 
 

GS Elektromed. Geraete G. 
Stemple: corpuls3 
10 February 2020 
Defibrillators, non-
implantable 
Model: 04100, 04100.1, 
04100.2, 04200, 04200.1, 04200.2, 

04300   MHRA reference: 
2020/002/020/291/011  

Cardiac Science: Power heart 
G3 Elite AED 
21 January 2020 
Defibrillators, non im-
plantable 
Model: 9790A-1002, 
9790E-1002 

MHRA reference: 
2020/001/030/487/004 

Vehicles to meet disabled people’s needs. 
Motability Scheme accredited to provide wide choice of vehicles at affordable rates. 

Disabled people will continue to be able to lease mobility vehicles under Scotland’s new social security system. 

The Scottish Government has accredited the charity Motability Scheme to provide cars, wheelchair accessible   
vehicles, scooters and powered wheelchairs that can be adapted to meet disabled people’s needs. 
The service provides access to a wide choice of vehicles at affordable rates without the need for credit checks 
for people who receive a disability benefit at the appropriate rate, meaning users only have to cover fuel costs.  More 

Philips: HeartStart MRx         
Defibrillator/Monitor 

21 February 2020Defibrilla-
tors, non-implantable  
 
MHRA reference: 

2020/003/005/291/012 

Leckey: MyWay Harness 

25 February 2020 
Walking aids, rollators 

MHRA reference: 

2020/002/024/601/003 

SOMNOmedics: LIC2/EC2+ 

26 February 2020 
Barrier creams & sprays 

MHRA reference: 

2020/002/026/291/005 

The HSE has provided up to date information concerning a number of  issues.  

Face masks - (RPE)   A face fit test will ensure that respiratory protective equipment (RPE) will protect the wearer.  

Protect home workers   Employers have the same health & safety responsibilities for home workers 

as for any other workers.  

Drivers - temporary arrangements To protect those working in the UK’s supply chain temporary 

arrangements are in place  

Health/medical surveillance  Guidance for occupational health providers, appointed doctors and 

employers.  

Or All of the above at   this HSE site 

mailto:administrator@nashics.org
mailto:administrator@nashics.org
mailto:trudy.clements@dimensions-uk.org
mailto:nationalchair@nashics.org
https://mhra-gov.filecamp.com/s/yxxqdEdAJn0hdlJA/d
https://mhra-gov.filecamp.com/s/SbNt8C9a5pa47XCW/d
https://mhra-gov.filecamp.com/s/CfQAgNVIiS7VaUKz/d
https://news.gov.scot/news/vehicles-to-meet-disabled-peoples-needs
https://mhra-gov.filecamp.com/s/8zQnPBFqHO2QEipH/d
https://mhra-gov.filecamp.com/s/iq5YHEppRyob15Zk/d
https://mhra-gov.filecamp.com/s/BhhyK3DxLT4Yhctx/d
https://www.hse.gov.uk/news/face-mask-ppe-rpe-coronavirus.htm
https://www.hse.gov.uk/toolbox/workers/home.htm
https://www.hse.gov.uk/news/drivers-transport-delivery-coronavirus.htm
https://www.hse.gov.uk/news/health-surveillance-coronavirus.htm
https://www.hse.gov.uk/news/coronavirus.htm?utm_source=hse.gov.uk&utm_medium=refferal&utm_campaign=coronavirus&utm_content=home-page-banner
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Good news spot. 
For these NASHiCS Members. 
Residents embrace new technology 
Residents at RMBI at, Prince George 
Duke of Kent Court in Chislehurst, were 
among the first in the country to try new 
cutting edge Yeti technology.  

The home has installed a Yeti tablet, a 
giant tablet specially designed so that 
older people and people with disabilities 
can access apps for entertainment, cog-
nitive and physical therapy.  

RMBI is a member of NASHiCS.  

 

Hallmark Care Homes is bringing the 
benefits of music to its dementia resi-
dents through a partnership with music 
and health social enterprise, Musica. 

Who will train two team members from 
each home about the health benefits of 
music, how to create meaningful 
playlists and how to successfully use 
music in group and one to one activities  
Hallmark is a member of NASHiCS.  

 

Barchester Healthcare has broken 
ground on two new care homes in 
southern England. 
Florence Court in Fareham, Hampshire 
and King’s Park in Ferndown, Dorset 
are being built . Both care homes will 
have on site marketing suites that will 
open their doors to the local community, 
and visitors later this year, with both 
homes completing works and opening in 
2021. 
Barchester is a member of NASHiCS.  

 

Care UK Residential Care Services has 
become the only care home provider in 
the country to be shortlisted in any of the 
three categories of the UK Employee 
Experience Awards.  
The Colchester-based organisation has 
been selected for its work in developing 
training, engagement and retention strat-
egies for more than 10,000 employees 
working across the 125 Care UK homes. 
Care UK  is a member of NASHiCS . 

 

Something to celebrate?  Let us all know.  

New Home opening, Awards to organisation, Member of staff accolade, in 

fact any achievement to celebrate in the Social care sector………. 
Just Email with brief details to  administrator@nashics.org  

                    

Meet the National Executive Member. David Hulton. 

Unfortunately we are unable to include David’s Member profile in   

this issue. 

Hopefully we may be able to bring this to you at a later date. ED. 
 

The Care Act. 

What the coronavirus bill will do 
 
The government has published its plans for the Coronavirus Bill 
which is expected to become law next week. 
 
The plans include changed to the Care Act 2014 in England and 
the Social Services and Well-being (Wales) Act 2014 to enable 
local authorities to prioritise the services they offer in order to 
ensure the most urgent and serious care needs are met, even if 
this means not meeting everyone’s assessed needs in full or 
delaying some assessments. 
 
If, as expected, the bill is passed into law we will of course take 
it into account when looking at complaints about duties under 
the Care act in the future. Detail link here 

Cognitive function & mental health in old age. 
The House of Lords Science & Technology Committee      
continues its inquiry into Ageing: Science, Technology & 
Healthy Living, by exploring what can be done to protect  
cognitive ability in old 
age, & the role of tech-
nology in a    address-
ing isolation, loneliness & mental health issues. 
Purpose of sessions 
In the first session, the Committee will ask researchers how 
these processes affect cognitive ability & mental health in old 
age, & will also explore the links with stress & sleeping is-
sues 

In the second session, they will consider the linkages be-
tween isolation, loneliness & mental health issues in old age, 
asking academics &product developers how technology can 
help to address these issues.  Details 

Immediate cessation of routine CQC inspections.  

Our primary objectives during the period of the COVID-19 pandemic will to be to support you to keep 
people safe during a    period of unprecedented pressure on the health and care system, 
As a result, we will be stopping inspections from Monday 16 March. 

It may be necessary to use some of our inspection powers in a very small number of cases when we have concerns of harm, 

such as allegations of abuse.  

This space and 
more is waiting for 
your Good News. 
Just let is know. 

mailto:administrator@nashics.org
https://www.gov.uk/government/publications/coronavirus-bill-what-it-will-do/what-the-coronavirus-bill-will-do#contents-of-the-bill
https://www.parliament.uk/business/committees/committees-a-z/lords-select/science-and-technology-committee/news-parliament-2019/ageing-loneliness-mental-health/
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Immigration: Conservative MP brands social 
care advice 'facile'. 
28 February 2020 
A minister has been criticised after saying social care        
employers should "redouble" their efforts to recruit UK     
workers ahead of immigration changes.  
A leader in the sector has described Helen Whately's      
remarks as "lazy thinking" while a long-serving Tory MP has 
accused the government of making "facile arguments" that 
"don't wash". 
The free movement of EU nationals to the UK will end on 31 
December.   
Ministers say they are "continually monitoring" the effect this 
will have.           More details  

One million people in the UK trialling smart-
watches to detect early signs of dementia.  
 
Alzheimer’s Research UK has launched a global initiative to 
revolutionise the early detection of neurodegenerative       
diseases like Alzheimer’s disease.  
The project will be trialled by a million people in the UK and 
includes wearing a smartwatch style device to detect early 
signs of dementia by using artificial intelligence to monitor 
more than 30 indicators, such as speech, gait, fine motor 
skills and sleep.  More Details 

Medicines and Medical Devices Bill 2019-21 
Type of Bill: Government Bill. 
MPs will next consider the Bill at Second Reading.  
The date for second reading has been provisionally          
announced as Monday 2 March 2020. 
 
Summary of the Bill.. 
A Bill to confer power to amend or supplement the law relating 
to human medicines, veterinary medicines and medical      
devices; make provision about the enforcement of regulations, 
and the protection of health and safety, in relation to medical    
devices; and for connected purposes.  
 

Provision of Personal Care Bill [HL] 2019-21 
Type of Bill: Private Members' Bill (Starting House of Lords) 
First reading took place on 5 February. . 
Second reading - the general debate on all aspects of the Bill 
- is yet to be scheduled . 
 
Summary of the Bill.  
A bill to make provision for access to free personal care.  
 

Assisted Dying Bill [HL] 2019-21 
Type of Bill: Private Members' Bill (Starting House of Lords) 
First reading took place on 28 January.   
Second reading - the general debate on all aspects of the Bill 
- is yet to be scheduled.  
 
Summary of the Bill [HL] 2019-21 
A bill to enable competent adults who are terminally ill to be 
provided at their request with specified assistance to end their 
own life; and for connected purposes. 
 

Workers (Definition and Rights) Bill 2019-21 
Type of Bill: Private Members' Bill (under  Ten Minute Rule) 

Second reading, is scheduled 27 November 2020. 
 

Summary of the Bill 2019-21 
A Bill to amend the definition of worker; to make provision 
about workers’ rights; and for connected purposes.  
 
 

Right to Die at Home Bill [HL] 2019-21 
Type of Bill: Private Members' Bill (Starting House of Lords). 
Second reading. the general debate on all aspects of the Bill  
is yet to be scheduled  
 
Summary of the Bill [HL] 2019-21 
A bill to create a right to die at home.  

Fire doors explained: A beginner’s guide. 

To put it simply, fire doors save lives. 
These specialist doors are tested against the elements and 
purpose-built to withstand roaring fires for as long as possible. 

Fire doors have a few vital safety features and really can be 
the difference between life and death. Details & diagrams 
 
Here are five areas to check when investigating fire 
doors (read full article here): 

Health & Social Care staff experience: report 2019. 
Independent report by Webropol providing detailed information and analysis of staff experience in Health and Social Care. 
Staff satisfaction remains high and staff engagement levels have increased from 2018.  
As we know, positive staff experience supports improved care for our patients.  
There is always room for improvement though, and we expect all senior leaders and managers across the service to consider 
the report’s findings carefully and take action where needed. Report produced for Healthier Scotland - Scottish Government  
Read here  

Securing the future of social care funding. 
Voluntary Organisations Disability Group (VODG) has pub-
lished Securing the future of social care funding.  
The new report calls for a national conversation about creating 
a social care future between people who use services,      
professionals & policy makers. 
The report, published, sets out the issues facing disability  
organisations & why it is of utmost importance that            
Government puts in place a sustainable funding plan. 
Report details 

Tech plan for health and social care. 
NHSX is asking providers to take part in an engagement   
exercise looking at the national ‘Tech Plan’ for health & social 
care. 
Sec.. of State for Health & Social Care, Matt Hancock      
announced the wish to get input from providers when,     
speaking at a Nuffield Trust event. 
When NHSX was launched just over 7  months ago, it set out 
five 'missions' to digitally transform the health & care system. 
At the heart of these is a commitment to get the technology 
right & help to deliver a sustainable service in the face of  
rising demand, costs & expectations.  
There's also a drive to improve outcomes & productivity, &the 
experience of patients, people in care, and staff. 
NHSX will be publishing information in phases as the plan is 
developed, asking for views to help shape each phase along 
the way.  More info 

https://www.bbc.co.uk/news/uk-politics-51682372?intlink_from_url=https://www.bbc.co.uk/news/topics/cg5rv3gjj22t/social-care&link_location=live-reporting-story
https://www.carehome.co.uk/news/article.cfm/id/1621215/alzheimers-research-uk-launches-global-use-of-smartwatches-to-detect-early-signs-of-dementia
https://www.ifsecglobal.com/global/fire-doors-for-beginners/?elq_mid=2729&elq_cid=654
https://www.ifsecglobal.com/5-step-fire-door-check/
https://tinyurl.com/w5ahx4q
https://tinyurl.com/w5ahx4q
https://www.vodg.org.uk/wp-content/uploads/VODG-Securing-the-future-of-social-care-funding-report-DIGITAL.pdf
https://www.caremanagementmatters.co.uk/tech-plan-health-social-care/
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Fire safety in specialised housing. 
Strengthened fire safety for people who receive care or 
support. 

New guidance to reduce the risk from fire in specialised   
housing, such as sheltered and supported accommodation, 
has been published. 

Older people and people with physical,    
sensory or mental health issues are at     
increased risk of injury or death from fires. 

The guidance – called Practical Fire Safety 
Guidance for Specialised Housing and 
Similar Premises – helps those responsible 
for the housing and those who provide care and support 
services in such properties to carry out fire safety risk 
assessments, taking into account the requirements of 
individual residents. Details 

Guide to care home mental wellbeing          
published. 
Older people, including those living in care homes, often  
experience depression, loneliness and low levels of           
satisfaction and wellbeing, according to a new guide for care 
home managers. 
The guide published by the Social Care Institute for       
Excellence and NICE, Promoting Positive Mental Wellbeing 
for older people, warns that depression and anxiety often go 
unrecognised in care homes. 
Staff should have the training and support to recognise signs 
and symptoms….  More   
 

Calls for Minister for Older People. 
Independent Age has joined the Daily Express' calls for a 

Minister for Older People.  

Read more Here  

Social care consensus talks: They’ve started! 
Members of Parliament and Peers have been urged to come 
forward to help secure a cross-party consensus on adult social 
care in a letter from Health & Social Care Secretary  
Matt Hancock. 
 
All MPs have been asked to share their views on how to    
secure a long term, sustainable solution to ensure the reforms 
will last long into the future.  
The letter sets out a two-step timeline for social care reform 
talks. The first phase has begun today, calling for the views of 
MPs, followed by structured talks on reform options in May.  
Details Here  

‘Silent’ ratings for care home services and 
domiciliary support services. 
In preparation for regulations for ratings under the Regulation 
and Inspection of Social Care (Wales) Act, the                    
Care Inspectorate Wales  are implementing a system of 
silent ratings for these types of 
service from 24 February 2020. 
An evaluation will take place in 
late 2020, which will allow the 
Inspectorate to assess its con-
sistency of practice in applying 
ratings as well as assessing the impact on service providers 
and their inspection teams. Further information on this will be 
available in due course. More 

Helen Whately replaces Dinenage as Minister 
of State (Minister for Care) at the Department 
of Health and Social Care. 
She  is a newcomer to health. She was previously Parliamen-
tary Under Secretary of State at the Department for Digital, 
Culture, Media and Sport, and before that, she worked in Arts, 
Heritage and Tourism.  
In a straight departmental swap, Dinenage has been        
appointed Minister of State for Digital and Culture at the De-
partment for Digital, Culture, Media and Sport. 

Health and Social Care (Quality and Engagement) (Wales) Bill. 
The Bill introduced by the Welsh Government is at Stage 3.     It proposes to introduce changes that:- 
 
*** Place quality considerations at the heart of all the NHS in Wales,  
*** Strengthen the voice of citizens across health and social services, with a new Citizen Voice Body for 
health and social care (replacing Community Health Councils); 
 
*** Place a duty of candour on NHS organisations, requiring them to be open and honest when things go wrong; and 
Strengthen the governance arrangements for NHS Trusts, by introducing a formal Vice Chair role for each Trust. 

New 2020 dates announced.  
Further to its announcement of postponement last week, the organiser of leading care show the       
Dementia, Care & Nursing Home Expo, is pleased to be able to announce the new dates of 9th &10th 
November 2020. The event will take place at the same venue, the NEC Birmingham, & all tickets   
remain valid.  This includes all events co-located with the Dementia, Care & Nursing Home Expo . 
 
Like many large event organisers, this has been a complex situation and difficult for everyone in-
volved. We would like to take this opportunity to sincerely thank all our exhibitors, speakers & partners 

for their messages of support.  Details for new event dates.  
We very much look forward to welcoming you all later in the year. The Dementia, Care & Nursing 
Home Team  Details on the new dates and show 

Putting mental Health First. 
The importance of looking after the mental 
health of your care workforce.   
As they say, to look after someone you need to make sure 
you’re taken care of too.   
This is particularly important for care home professionals. 
 
Research shows that one in four people in the UK experience 
mental health problems each yeari, proving mental health has 
a daily impact on people from all walks of life. Within           
hospitality, four out of five professionals say their stress levels 
have increased in the past three years, yet over half (56%) 
don’t make employers aware of their mental health issues.ii 

More 

https://www.gov.scot/publications/practical-fire-safety-guidance-existing-specialised-housing-similar-premises/pages/2/
https://www.scie.org.uk/person-centred-care/positive-mental-wellbeing
https://www.express.co.uk/news/politics/1246339/minister-for-older-people-esther-rantzen-OAP-abuse-boris-johnson-latest
https://chmonline.co.uk/social-care-consensus-talks-theyve-started/
https://careinspectorate.wales/silent-ratings-care-home-services-and-domiciliary-support-services
https://www.carehomeexpo.co.uk/news/24197/
https://www.carehomeprofessional.com/ask-the-expert-putting-mental-health-first/
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Joint inspection of services for older people in 
the Scottish Borders - progress review. 
The Care Inspectorate  have published a progress review on 
services for older people in the Scottish Borders.   
The joint report with Healthcare Improvement Scotland shows 
that services in the area are improving.  
The original inspection in 2017 had identified some strengths 
in the delivery of services, but also significant weaknesses.   
It found that the partnership had made progress in             
addressing each of the recommendations and demonstrated 
a commitment to ongoing improvement.  
Generally, they were in a better place 
than in 2017. 
 

Download the report here.   

Learning Disability Profiles updated. 
Several of the learning disability profiles have been & Long-
Term Care Statistics (SALT) published by NHS Digital, pa. 
 
The data provide insight into the long-term support individuals 
with learning disabilities receive from their local authorities. In 
particular, they show information about accommodation       

arrangements and the participation of working-age adults with 

learning disabilities in paid employment.  More Here 

Hertfordshire centres for disabled adults to 
close. 
Campaigners against the closures said a consultation should 
have included clients at an earlier stage. 
  
Three respite centres for adults with disabilities are due to 
close despite parents and carers presenting a council with a 
1,500-signature petition. 
 
Campaigners said the closures would result in users being 
unable to attend regular daytime activities. 
Hertfordshire County Council decided centres in Hemel 
Hempstead, St Albans and Bishop's Stortford would shut. 
Councillor Richard Roberts said demand for the short break 
centres had declined . 
The closures would save up to £970,000 a year. More Here 

Former Bodlondeb care home in Aberystwyth 
back up for sale. 
Hopes that a closed care home for elderly people in           
Aberystwyth could reopen under a new owner have been 
dashed. 
Ceredigion councillors heard a deal to sell Bodlondeb, 
closed in January 2018 amid protests, had fallen through. 
 
They have agreed to re-advertise the building for sale as  
social housing  More here 

Quantum Care announces Hertfordshire care 
home closure. 
The closure announced was Margaret House care home in 
Abbots Langley, Hertfordshire in June. 
The care home provider said the home, which can support up 
to 51 people, was no longer fit for purpose. 
A Quantum Care spokesperson said: “We have made the 
difficult decision to close Margaret House and offer residents 
full support to find alternative accommodation either within 
Quantum Care or another care home of their choice outside 
the Quantum Care group. Details  

Scotland ploughs £1 million into home care. 
The Scottish Budget for 2020/21 is expected to allocate the 
money to develop ‘hospital at Home’ type services to treat 
conditions, such as pneumonia, COPD and pulmonary       
embolisms, or those recovering from falls.  
Hospital at Home is an acute hospital replacement service. 
While open to anyone who fits the clinical criteria, services 
currently primarily focus on people aged over-75. 
Hospital at Home  
Guiding principles for service development 

Four Season Healthcare has announced the transfer of a further 58 care homes and specialist 
units owned by landlords to new operators. 
In a statement on its website, Four Seasons said administrators had been appointed to handle the migration of the homes, 
along with 10 closed homes and specialist units. 
Allan Hayward, Chairman of Four Seasons Health Care Group, said: “We aim to achieve the orderly migration of these 
homes and specialist units to new operators as part of our ongoing work around our leasehold estate. 
Six of the homes, which are in Wiltshire, Bristol, Oxfordshire, Hertfordshire and Essex, are being taken over by Healthcare 
Homes. 
The move, which is part of the restructuring of the group’s leasehold estate, follows the transfer of 44 homes to rival operators, 
Roseberry, Harbour Healthcare, Belsize Healthcare and Barchester Healthcare, in December . 

Social worker suspended for copying & pasting 
information between DoLS forms. 
A social worker has been suspended from the register for 
twelve months for copying and pasting information between 
different service users’ Deprivation of Liberty Safeguards 
(DoLS) forms. 

A Social Work England tribunal found the practitioner’s actions 
failed to respect the privacy and dignity of the eight service 
users concerned, while potentially unlawfully depriving them of 
their liberty. More 

CQC calls for open culture for sex in care 
homes. 
The Care Quality Commission (CQC) is calling for care 
homes to create a culture of openness where people using 
services feel empowered and supported to be open about 
sexuality and relationships - while ensuring they are        
protected from sexual harm. 

 
This report looks at how adult social care services keep peo-
ple safe from sexual incidents. It also looks at how services 
can support them to express their sexuality. 
 
Report  

Closure of our phone lines and offices. 
Due to Government guidance about working from home to keep 
staff safe we have decided to close our offices, phone lines & 
continue our Contact  us by email  
 enquiries@careinspectorate.gov.scot.   

https://www.careinspectorate.com/images/documents/5556/Scottish%20Borders%20services%20for%20older%20people%20joint%20inspection%20report%20-%20progress%20review.pdf
https://www.careinspectorate.com/images/documents/5556/Scottish%20Borders%20services%20for%20older%20people%20joint%20inspection%20report%20-%20progress%20review.pdf
https://fingertips.phe.org.uk/profile/learning-disabilities
https://www.bbc.co.uk/news/uk-england-beds-bucks-herts-51630270?intlink_from_url=https://www.bbc.co.uk/news/topics/cg5rv3gjj22t/social-care&link_location=live-reporting-story
https://www.bbc.co.uk/news/uk-wales-51631618?intlink_from_url=https://www.bbc.co.uk/news/topics/cg5rv3gjj22t/social-care&link_location=live-reporting-story
https://www.carehomeprofessional.com/quantum-care-announces-hertfordshire-care-home-closure/
https://ihub.scot/project-toolkits/hospital-at-home/hospital-at-home/#_blank
https://ihub.scot/project-toolkits/hospital-at-home/hospital-at-home/#_blank
https://www.carehomeprofessional.com/four-seasons-hands-over-44-care-homes-as-part-of-restructuring-measures/
https://www.socialworkengland.org.uk/media/2986/mr-lamming-template-final-2022020-1.pdf
https://www.communitycare.co.uk/2020/03/04/social-worker-suspended-copying-pasting-information-dols-forms/
https://www.cqc.org.uk/sites/default/files/20200225_sexual_safety_sexuality.pdf
mailto:enquiries@careinspectorate.gov.scot

