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National Association  
for Safety & Health in Care 

Services 

Follow us 

NASHiCS e-News.         

We kick start the new year with dates & details for your diary and a look forward to 

what we can expect from health and care in 2020. 

                                                                                             Forum Lancashire 
Living Well – Being Well. 

How does Person Centred Care fit with Health & Safety? 

Date: Tuesday 28th April 2020. 
Venue: Waddow Hall, Waddington Road, Clitheroe,  
Lancashire. BB7 3LD. 
Directions and more details: Here 
Times: 8:30am registration. Start 9.15am – 4:00pm approx. 
Programme: – Detailed programme to follow. 
Forum includes: Delegate pack & list, AM & PM refresh-
ments, Buffet lunch, Speaker presentations & attendance certificate. 
What will it cost? Members £58          Non-Members £78                  Bookings Now Open 
Note: the ticket price does not include accommodation 
Overnight Accommodation – Anyone requiring B&B can book direct with Waddow Hall 
Tel :01200 423186 quoting the NASHiCS forum event. This will be £54.40 

Annual General Meeting 2020. 
The AGM will follow the Forum.  
Times:  Commence  4:05pm and should end by 4:30pm.  
Details: Agenda and information on voting will follow.  Please be ready to respond.  

NASHiCS will be exhibiting and speaking at the show :::  
on 17th / 18th March.      Our stand will be D931   

 

 Secure your free ticket here 

The Event  Planning Group is also working on the following; 
 
The following are all TENTATIVE but you will be will informed when fully confirmed;  
 
Watch out for more in the subsequent eNews Issues. 
 
Forum Scotland : Date: w/c 15th June - Venue Tbc. 

Forum  South East: Date: 7th July -  Venue Tbc. 

National Fire Safety Seminar: Date:15/16th September -Venue: BRE Watford, Hertfordshire Tbc. 

Networker (twilight) - Date: 25th November- Venue: London. 

Your support for NASHiCS events 2020 confirms the Planning group’s hard work. 
 
NB Next National Conference for Health & Safety in Social Care will be held in 2021.  

http://twitter.com/nashics
https://www.linkedin.com/company/nashics/
https://nashics.co.uk/?page_id=1604
https://nashics.co.uk/?page_id=1604
https://mailer.stepcomms.com/click?id=43850
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Good news spot. 
For these NASHiCS Members. 
Connaught Court  York has become 
the third RMBI Care Co to achieve a 
CQC Outstanding rating. 
The home provides care for up to 94 resi-
dents, joined the top 4% of adult  social 
care services following inspection in Nov. 
The CQC said: “Staff were friendly and 
demonstrated a passion for providing a 

good quality service More 
RMBI is a Member of NASHiCS. 
 
Regency House Care Home, Hallmark 
Care Homes’ facility in Ely, Cardiff,    
recently celebrated 20 years since it first 
opened its doors, with a party for resi-
dents, relatives and members of the local 

community. More 
Hallmark is a Member of NASHiCS 

Dementia friendly pub lunches 
launch. 
Sunrise of Bagshot is celebrating after 
supporting the launch of local dementia-

friendly pub lunches.  
The alliance uses the Sunrise dining  
principles to offer a calm and welcoming 
environment to those living with memory 
loss and make menus clear and simple, 
with pictures if required. 
The lunches are open to everyone from 
the local area and provide an ideal     
opportunity for families impacted by de-

mentia to meet. More 
Sunrise is a Member of NASHiCS 

Sherwood Grange, Robin Hood Lane,  
Kingston upon Thames has been rated 
Outstanding for being responsive and 
well-led. It was rated Good for being safe, 
effective and caring, following an inspec-
tion in September 2019. 

Run by Care UK, the home can support 
up to 59 older people & at the time of 
CQC’s inspection, 56 people were in 

residence. The organisation’s vision & 
values were clearly set out & understood 
by staff. They were explained during in-
duction training and revisited at staff 

meetings More  
Care UK is a Member of NASHiCS 

Something to celebrate? Let us all know.   

Just Email with brief details to  
 administrator@nashics.org  

        Meet the National Executive Member  - Lisa Harris.  

Lisa began her career in Health and Safety 21 years ago when she worked as an Administrative Officer and 
Health & Safety Advisor for the Local Education Authority. Lisa operated in the School Safety Team.              
This involved her colleagues providing advice to schools throughout the borough via a support 
line & physical inspections. Lisa developed a keen interest in health & safety &  undertook 
NEBOSH General Certificate in 1999. 

As her competency and experience increased, she was invited to take on the role of a Unison 
Safety rep for her area, also using her knowledge to assist & guide her local primary school on 
health & safety where she was a parent governor. 

In 2012 she was successful in securing a full-time role as a Health & Safety Advisor & began 
working for a large provider of residential & nursing care in the UK. The role was varied &  
challenging allowing her to gain valuable & rewarding experience of managing health & safety 
within forensic secure mental hospitals, brain Injury units & learning & disability services. 

Lisa has continued to enhance & develop her career & experience in the care sector achieving in the last two 
years Chartered status. For the last 4 years Lisa has been a Health & Safety Manager for Barchester 
Healthcare, covering a large geographical area, supporting the current growth and expansion of new residential 
care homes. 

In 2014, she became a member of NASHiCS and has served as an elected member on the National Executive 
for the past 3 years. NASHiCS has proven to be an invaluable source of information & support for her  & has 
provided opportunities to enhance her professional development & to network with other likeminded colleagues 
at the networker events. 

Lisa is married with 2 grown up children & has a keen interest in travel, music & watching West Bromwich Albion 
Football team when possible.  

Scottish Social Care Partners Forum (SSCPF).  
The Forum plan to build & develop on the excellent & thought 
provoking discussions which took place at the relaunch  
meeting on 26 Nov 2019.  
 
Richard Park ( NASHiCS member)  
will be Co-Chair of the Forum.  
 
Notes, summary and next steps from the meeting  can be 

found Here.   
 

The Forum will meet again on the 13th Feb 2020. 

Additional Guidance for Fire Safety in  
Residential Care Homes. 
Review Statement Oct 2019. Please Note. 
“In agreement with the NFCC (previously CFOA) it has been 
agreed that the additional guidance on residential care   prem-
ises will still stand and not be reviewed until the outcome of 
the Hackitt report is finalised and we have          scrutinised 
the implications in conjunction with the NFCC representa-
tive.”  — NASHiCS. 
Members have been asking when? 
No time scales at present but there will be a meeting in      
London with interested parties on the 31st January to discuss. 

https://www.cqc.org.uk/location/1-2506582811/inspection-summary#overall
https://www.thecarehomeenvironment.com/story/31653/cardiff-home-celebrates-20-years
https://www.thecarehomeenvironment.com/story/31632/dementia-friendly-pub-lunches-launch
https://www.cqc.org.uk/news/releases/cqc-rates-kingston-upon-thames-care-home-outstanding
mailto:administrator@nashics.org
http://www.nashics.org/documents/sscpf/
http://www.nashics.org/documents/sscpf/
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Where in England does care cost the most? 
Why more people are talking about the issue of social care. 
The care system helps older and disabled people with        
day-to-day tasks like washing, dressing, eating &  medication. 
It is under pressure across the UK after past governments 
failed to reform or fund the council-run system properly. 

More 

Whirlpool ‘should’ offer fire risk washing      
machine refunds. 
Whirlpool announced in December that ‘more than half a  
million’ machines need to be recalled ‘because of the risk of 
them catching fire’, after having already recalled thousands 
of dryers.  
Approximately 519,000 affected machines make up ‘about 
20% of the total number sold’, with certain Hotpoint & Indesit 
models sold between 2014 and 2018 affected.  
A spokesperson said that ‘when the heating element’ is   
activated, ‘in very rare cases a component in the door lock 
system can overheat, which, depending on product fea-
tures, can pose a risk of fire’. 

Saga details 
 

NFCC supports Whirlpool washing machine  
recall.  
In December 2019 the National Fire Chiefs Council committed 
to working with Whirlpool  to ensure as many people as     
possible are aware of a potential fire risk with some Hotpoint 

and Indesit washing machines.. How to check 
 
Visit Whirlpool’s dedicated recall website: 

 https://washingmachinerecall.whirlpool.co.uk.   
This includes a model checker tool and a full list of model 
numbers. Also details of recall. 
Customers can call Whirlpool’s free phone hotline  
0800 316 1442. 

NFCC responds to Queen’s Speech. 
The National Fire Chiefs Council (NFCC) stated that the new 
government’s plans outline that building safety ‘remains [a] key 

priority’  More 
 

Fire doors explained: A beginner’s guide. 
To put it simply, fire doors save lives. 
These specialist doors are tested against the elements and 
purpose-built to withstand roaring fires for as long as possible. 

Fire doors have a few vital safety features & really can be the 
difference between life and death. 

Details, Diagrams and video 
 

Care home fire - Bromley. 
Six fire engines and around 40 firefighters tackled a fire in a 
care home on Oldstead Road in Bromley. 
Half of the first floor was damaged by the blaze.  
The fire also damaged a small part of the loft space. 
The Brigade was called at 1520 and the fire was under control 
by 1635.  
Fire crews from Bromley, Beckenham, Lewisham, Forest Hill 
and Lee Green fire stations were at the scene.  
The fire is under investigation by Brigade officers & the Police. 
 

Care home flat fire - Bow . 
A man was led to safety by firefighters following a fire in a care 
home in Pringle Gardens in Bow. 
Two fire engines and around 10 firefighters were called to a 
small fire in a ground floor flat in a care home.   
Firefighters wearing breathing apparatus led one man to safety 
from the flat. 

The Brigade was called at  2101 and the fire was under con-

trol by 2116. Fire crews from Tooting and West Norwood  fire 
stations attended the incident. 
 
The cause of the fire is not known at this stage. 

'Many' Scottish council areas see life            
expectancy drop. 
The life expectancy of people born in many parts of Scotland 
has fallen, as health chiefs continue to be worried about the 
worsening figures. 
After decades of steady improvement, progress has stalled in 
almost all areas of Scotland according to official figures from 

National Records of Scotland (NRS). More 

Inspector hub at the Dementia, Care and    
Nursing Home Expo 2020. 
The CQC are next year’s Educational Partners at the 
Dementia, Care and Nursing Home Expo and Home 
Care Expo in Birmingham. They will be running a two-
day inspector hub from stand D834 in Birmingham on 

17
th
 and 18

th
 March to answer all your questions . 

Funding doubled for older people’s oral health   
programme. 
This will enable the programme to be offered to all care 
homes in Wales from 2020/21. 
The Gwên am Byth (A Lasting Smile) oral health improve-
ment programme currently runs in over 52% of care homes 
across the seven health boards.  
 
The new investment will mean all care homes in Wales will be 
invited to join the programme from next year.  
 
Many residents have poor or inadequate oral health when 
they first move to their care home, often as a result of deterio-
rating health and mobility during the preceding years.   

More 

Should we treat ageing like a disease? 
Could reclassifying ‘ageing’ as a disease or condition 
alleviate the suffering that accompanies getting older?  

David Sinclair, geneticist at Harvard Medical School, says 
ageing should no longer be seen as a natural consequence of 
getting older, but as a condition in and of itself. What could be 

the implications of a new definition?  More 

MSD award deadline approaching. 
Share your good ideas and any innovative work practices you 

have introduced into your business by applying for our 'Risk-

reduction through design' award. 

HSE  want you to nominate design 
changes that have made a real impact on 
reducing work-related musculoskeletal 
disorders (MSDs) risks for workers. 
  
Applications close on 31 January 2020. 

 information on how to apply.  

https://www.bbc.co.uk/news/health-50377846?intlink_from_url=https://www.bbc.co.uk/news/topics/cg5rv3gjj22t/social-care&link_location=live-reporting-story
http://www.frmjournal.com/news/news_detail.whirlpool-should-offer-fire-risk-washing-machine-refunds.html
https://www.nationalfirechiefs.org.uk/News/nfcc-will-work-with-whirlpool-to-raise-awareness-of-washing-machine-fire-risk-/242640
https://www.nationalfirechiefs.org.uk/News/nfcc-will-work-with-whirlpool-to-raise-awareness-of-washing-machine-fire-risk-/242640
https://www.nationalfirechiefs.org.uk/News/nfcc-will-work-with-whirlpool-to-raise-awareness-of-washing-machine-fire-risk-/242640
https://www.nationalfirechiefs.org.uk/News/nfcc-will-work-with-whirlpool-to-raise-awareness-of-washing-machine-fire-risk-/242640
https://www.nationalfirechiefs.org.uk/News/nfcc-supports-whirlpool-washing-machine-recall-/243294
https://washingmachinerecall.whirlpool.co.uk
https://www.thefpa.co.uk/news/news/news_detail.nfcc-responds-to-queen-s-speech.html?utm_campaign=E-News%20Main%20List%2016.01.20&utm_medium=email&utm_source=E-News%20Main%20List%2016.01.20&utm_content=E-News%20Main%20List%2016.01.20
https://www.ifsecglobal.com/global/fire-doors-for-beginners/?elq_mid=2729&elq_cid=654
https://www.heraldscotland.com/news/18095380.many-scottish-council-areas-see-life-expectancy-drop/?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11149826_NEWSL_HWB_2020_01-06&dm_i=21A8,6MZ9E,LDQ3J8,QFWQ
https://gov.wales/funding-doubled-older-peoples-oral-health-programme
https://www.raconteur.net/healthcare/ageing-disease?dm_i=21A8%2C6MZ9E%2CLDQ3J8%2CQH1WM%2C1&utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11149826_NEWSL_HWB_2020_01-06
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTgsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAxMDguMTUxODcxMzEiLCJ1cmwiOiJodHRwOi8vYml0Lmx5LzM2TGs4Tm0ifQ.dXR8qgEZwPqhk98ujsgbYV29qWHG8um9HdqsDilgX3I/br/73772310150-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTgsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAxMDguMTUxODcxMzEiLCJ1cmwiOiJodHRwOi8vYml0Lmx5LzM2TGs4Tm0ifQ.dXR8qgEZwPqhk98ujsgbYV29qWHG8um9HdqsDilgX3I/br/73772310150-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTksInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAxMDguMTUxODcxMzEiLCJ1cmwiOiJodHRwOi8vYml0Lmx5LzJaWWNpeEIifQ.qSPJkXjcm46iSFWGu_FRWRVIqKB5tFdejW4BxQi6c4I/br/73772310150-l
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Happy to help through the e-News. 
Have you have a question/query concerning any aspect 
of Safety in Social Care?   

 

Just Email the administrator with  
the details you require help with 
Who they respond to, Giving your  
Name, Email address and phone.   
Or ask administrator to collect  
responses if you wish to be  
anonymous. 
 

Just another way for members to network.  
If you receive help, please ensure you acknowledge  
the help. Your colleagues would appreciate this. 
 
If you receive an award, special event  to celebrate just 
let the administrator know the details.      
 
Celebrate with Members your achievement.   

Request from Imran. 
Happy New Year to you all. 

 
I have a question I’m asking on behalf of an acquaintance.  
He is looking for a Health, safety and Fire data capture and 
compliance management system to support their in house 
Health, Safety and Fire Team.  
Does anyone have any recommendations? 
 
Kind Regards 
Imran Ishaq 
Tel; 01902 636 355  Mob: 07545 614 269  
 

Email:  Im1@nantltd.co.uk 
 
Members do appreciate advice & comments from other 
colleagues when they request help. 

Information is for sharing to help colleagues.  

Please cc your replies to the requests received  to  
nationalchair@nashics.org 

Bock: Domiflex Niedrig 
Classic 
14 November 2019 
Beds and accessories 
Model: 263 
MHRA reference: 
2019/012/010/701/035 
 

Medifab: Shuttle Discovery 
Verve Stroller 
20 September 2019 
Buggies for disabled 
people 
MHRA reference: 

2019/012/012/291/001 

ShengGuang Medical Instru-
ment (Matz Medical): 
1ml INSULIN SY-
RINGE WITH 21g 
NEEDLE 15 0ctober 
2019 
Insulin injection devices   MHRA 
reference: 2019/010/025/487/019 

Its getting colder. Risk Topic - Severe Weather.  
How to make sure your car’s safe to drive in snow and ice. 
Sensible drivers stay at home when it's bad weather, but that’s not always possible. due to 
work/emergency travel  concerning Care matters. 
If you need to drive in snowy or icy conditions, , there are plenty of steps you can take to 

make sure you and your car are as safe as possible. Some Here 
 

Protecting your employees, volunteers and the public.   
Less daylight hours, wet leaves and the potential for snow and ice all contribute to a rise in 
slips and trips during autumn and winter. To help you minimise any incidents and avoid potential liability, we have identified 

some simple steps you can follow. Click on the link below for more information:  Details 
 
Flu season: it’s started! 
There were 49 outbreaks of flu-like illness in care homes in England, as of December 12, according to the latest 
figures from Public Health England.  
This represents a rise of 15 cases (a 44 per cent rise) on the figures for the end of November. 
Of the 49 care home outbreaks, 22 tested positive influenza A, almost quadruple the number as end of November. 
In the community as a whole, 190 new acute respiratory outbreaks have been captured in the latest figures, a rise 
of 55 per cent on the previous week.  
The rate of influenza-like illness is now above threshold levels for the first time this season in England, but      
remain below it for Scotland and Wales. 
  
 Live up dates for Public Health England  Here  Scotland Here  Wales Here Northern Ireland  Here 

WHILL: WHILL 
01 October 2019 
Wheelchairs, powered 
Model: Model C 
MHRA reference: 
2019/012/016/291/006 
 

Bock: Practico alu Plus 
29 November 2019 
Beds and accessories 
Model: 423 
MHRA reference: 
2019/012/011/487/014  
 

Schiller: Tempus LS 
21 November 
2019 
Defibrillators, non 
implantable 
MHRA reference: 
2019/011/021/701/019 

mailto:administrator@nashics.org
mailto:administrator@nashics.org
mailto:Im1@nantltd.co.uk
mailto:nationalchair@nashics.org
https://mhra-gov.filecamp.com/s/q911b6VGoQiOfcR9/d
https://mhra-gov.filecamp.com/s/YNWJXIHqlKQMp9rJ/d
https://mhra-gov.filecamp.com/s/0ir8JIlK008T1LUa/d
https://www.moneysupermarket.com/money-made-easy/driving-in-the-snow/?source=CRM-0X000003C9FB5A304E&email=true&utm_source=multi&utm_medium=email&utm_campaign=MoneyRoundupLow&utm_content=editors_pick
https://newsandviews.zurich.co.uk/talking-point/quick-guide-winter-health-safety/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/858713/Weekly_national_influenza_report_week_3_2020.pdf
https://www.hps.scot.nhs.uk/a-to-z-of-topics/influenza/
http://www.wales.nhs.uk/sites3/page.cfm?orgid=457&pid=34338
https://www.publichealth.hscni.net/sites/default/files/2020-01/Flu%20Bulletin%20Week%202.pdf
https://mhra-gov.filecamp.com/s/uwoac2uXyC0r83n6/d
https://mhra-gov.filecamp.com/s/AvcPpeOMhPTgWa1B/d
https://mhra-gov.filecamp.com/s/ojIM6nopaDQvAEDJ/d
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Merger Four Seasons. 
Administrators have merged the management teams for the 
troubled Four Seasons & Brighterkind branded businesses 
to create a single care home business.  
Current Brighterkind CEO Jeremy Richardson has been  
appointed as the CEO of the unified care home business, with 
immediate effect.  
Other group company, the Huntercombe Group, continues to 
operate under its existing management team and support 
structure. 

© 2020 this NASHiCS e-News is initially for                          
Members only.   

Please do not forward to others. Membership fees main-
tain our Association & Benefits. 

Start planning for nutrition and hydration week in March. 
Nutrition and Hydration Week, taking place in March 16-22, is an opportunity for care homes to promote food service; catering 
for special dietary needs and to promote nutritional screening.  
It can be used as an education and awareness tool for your senior management, your team, your residents and their families. 
Campaign organisers offer the following tips to help you plan your nutrition and hydration week. 
 

Find out all you need to know about how to make your N & H Week a roaring success    Details 

Health and Social Care (Quality and Engage-
ment) (Wales) Bill . 
About the Bill 
The Bill proposes to introduce changes that: 
  
Place quality considerations at the heart of all the NHS in 

Wales,  
Strengthen the voice of citizens across health and social 

services, with a new Citizen Voice Body for health and 
social care (replacing Community Health Councils); 

Place a duty of candour on NHS organisations, requiring 
them to be open and honest when things go wrong; and 

Strengthen the governance arrangements for NHS Trusts, 
by introducing a formal Vice Chair role for each Trust. 

  
Current Stage. 
The Bill is currently at Stage 2. An explanation of the various 

stages of Assembly Bills is available in the Guide to the 
Stages of Public Bills and Acts. 

Four Seasons care home comes out of special 
measures. 
A Four Seasons care home in Nottingham that was rated         
Inadequate three times in six months has come out of special 
measures. 
Charnwood care home, which can support up to 88 people, 
was upgraded to Requires Improvement following an          
inspection in November. 
The CQC said: “During this inspection the provider         
demonstrated some improvements have been made, but the 

provider was still in breach of regulations.” More 

 
 
 
 
 
 
 
 
Join over 5,000 care, nursing and residential home-
owners, senior managers and local authorities for 

an unmissable 2 days. Visit the NASHiCS stand 

 
"This kind of event is important to share best 
practice, their fantastic ideas, see what kind of 
products are on the market to stay at the top of 
their game. It’s a wonderful opportunity" 
 
Caroline Dinenage, Minister of State  for Care. 

Skills for Care appoint  
Oonagh Smyth as CEO. 
Oonagh will take up her new post 
with the charity responsible for work-
force development in adult social 
care across England early in 2020. 
 
Oonagh is currently Executive    
Director of Strategy & Influence at 

Mencap. More 

This year's Gas Safety Week  
14th to 17 the September 2020 
will be a milestone as it'll be the 10th 
Gas Safety Week.  
As a supporter of Gas Safety Week, 
we'd like get your  feedback on what the 
week means to you, and what you'd like 
to see for next year's Gas Safety Week. 
Please take a few minutes to complete 
our short survey. 

Click here to complete the survey 

https://nutritionandhydrationweek.co.uk/resources/
http://www.assembly.wales/en/bus-home/bus-legislation/bus-legislation-guidance/Pages/bus-legislation-guidance.aspx
http://www.assembly.wales/en/bus-home/bus-legislation/bus-legislation-guidance/Pages/bus-legislation-guidance.aspx
https://www.cqc.org.uk/location/1-310139890
https://www.carehomeexpo.co.uk/index.asp
https://www.skillsforcare.org.uk/About/News/News-Archive/Skills-for-Care-appoint-Oonagh-Smyth-as-CEO.aspx
https://info.gassaferegister.co.uk/collect/click.aspx?u=jRYOrR8N39Q6GoyyzV2b6fzaz3+LuXlHg3zUDlQgDcQZs6L2+jg4JCa874L1HEeKz4KvpwMKW/Y/EjdBbQKF7AlyUGbVLp5ukcfVhv0KdMRxMob1RKoXBA==&rh=ff00574fa8a020d21bd1ec5f9b458798822567fc
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Pharmacy fined after “careless” storage of   
patient data. 
The Information Commissioner’s Office (ICO) has fined a 
London-based pharmacy £275,000 for failing to ensure the 
security of special category data Doorstep Dispensaree Ltd, 
which supplies medicines to customers and care homes,                
left approximately 500,000 documents in unlocked containers 
at the back of its premises in Edgware.  
The documents included names, addresses, dates of birth, 
NHS numbers, medical information and prescriptions belong-

ing to an unknown number of people  More 

Inadequate Portsmouth care home issued with 
£1,200 fine. 
Kinross residential care home, which is operated by      
Bethesda Healthcare Ltd, was given the CQC’s lowest   
rating following an inspection in June. 
The CQC reported one person at the home had been             
involved in 15 incidents of sexual abuse in the month before 
the inspection, with staff having only completed reports on 
three of the incidents. 
The CQC said the home manager was not aware of the inci-
dents and, therefore, had not conducted any investigation or 

referred them to the local safeguarding team. More 

Westminster care home staff suspended as 
Met investigates abuse allegations. 
Alarm raised about treatment of elderly residents of Garside 
House, which was outsourced to Sanctuary Care private 
provider  in 2015 by the flagship Conservative council in a bid 
to save money. as part of an eight-year £126m contract to 
“deliver savings”.   
Police have launched a criminal investigation into abuse     
allegations . 
Five staff at Garside House in Pimlico have been suspend-
ed and detectives from the Metropolitan police are investigat-
ing possible breaches of the Care Act after a whistle-blower 
raised the alarm about the treatment of some of the 30 elderly 

residents in the home. More 
Union calls for Sanctuary Care homes to be brought 
‘back in-house’  

Nursing home fined £12,000 for safety breach which led 
to resident’s death. 
A Co Down Northern Ireland nursing home that admitted a 
health and safety breach, which led to an 82-year-old      
resident’s death, has been fined £12,000. 
On 22 June, however, the resident was at the toilet but she 
had been left alone when staff “heard a thump” and found 
that “she had hit her head very badly and had a head 
wound”, said the lawyer. Taken to hospital, the resident 
passed away four weeks after the fall after suffering a bleed 

to her brain. She was also suffering from  pneumonia.  More 

Royal Masonic Benevolent Institution fined after failing to provide safe care at nursing home. 
The RMBI has been ordered to pay £50,000 plus legal costs, following an incident at a care home in which a person sustained 
serious injuries.  
The care provider – which runs Cornwallis Court, Bury St Edmunds – was fined at Sevenoaks Magistrates’ Court                
(10 )  January 2020), having pleaded guilty to failing to provide safe care and treatment, resulting in avoidable harm to a  
resident of the home.  
Cornwallis Court is a nursing home accommodating older people, including people living with dementia.  

The prosecution was brought by the Care Quality Commission (CQC).  More 

Council heavily criticised. 
The Local Government and Social Care Ombudsman has 
heavily criticised Derbyshire County Council for not putting 
the proper safeguarding measures in place for a woman in 
one of its care homes before she fell and died.  
The council’s initial safeguarding investigation into the death 
of the woman, who also had dementia, decided she had   
received a “good overall standard of care”, despite her     
experiencing numerous falls while living in council-run The 
Grange Care Home. 
During one last incident at the home in March 2016, the  
woman fell and broke her ribs and received serious chest 
injuries. She died in hospital the following month.  
A coroner’s inquest found she died of her injuries and failings 
by the council contributed to that. 

 More 

Belfast Health and Social Care Trust . 
Two Improvement Notices issued to the Belfast Health and 
Social Care Trust on 16 August 2019, in relation to the      
management of patient finances and safeguarding              
arrangements at Muckamore Abbey Hospital have been     

extended. Compliance required by 19 March 2020 
Details 

Drumbrae Care Home in Edinburgh ordered to 
make urgent improvements. 
An Edinburgh care home has been ordered to make urgent 
improvements after an inspection raised "serious concerns". 
The Care Inspectorate has issued a formal improvement    
notice to Drumbrae Care Home. 
The care home needs to make changes by 28 February to 
avoid being struck from the register. 
Urgent improvements include having enough trained and   
competent staff and putting in place "safe and effective"      

arrangements for providing medication. More 

Care home owners refuse to refund family despite  
investigation finding mother was neglected. 
A Yorkshire care provider has been heavily criticised by the 
Local Government and Social Care Ombudsman after work-
ers abused &neglected an elderly resident in the Bradford 
home it ran. 
The woman, who had dementia, moved to live in Hawthorne's 
Care Home, run by Burlington Care, after her husband be-
came seriously ill. 
While living in the home the woman was subject to verbal 
abuse and rough  handling and was left unattended for long 

periods.     More 
 
The report has also been shared with care regulator, the Care 
Quality Commission. CQC         

Ayr adult day care centre to reopen after         
unlawful closure. 
South Ayrshire shut down the Kyle Day Centre in Ayr, which 
looks after more than 20 adults with complex support needs, in 
December. 
However, the area's integrated joint board (IJB), which adminis-
ters social care, failed to consult families and staff before mak-

ing the decision. More 

https://www.fsmatters.com/Pharmacy-fined-over-data-storage
https://www.cqc.org.uk/sites/default/files/new_reports/INS2-6472275141.pdf
https://committees.westminster.gov.uk/ieDecisionDetails.aspx?ID=204
https://www.theguardian.com/uk-news/2019/nov/08/westminster-care-home-staff-suspended-investigate-abuse-allegations-garside-house
https://www.shponline.co.uk/in-court/nursing-home-fined-12000-for-safety-breach-which-led-to-residents-death/
https://www.cqc.org.uk/news/releases/royal-masonic-benevolent-institution-fined-after-failing-provide-safe-care-nursing
https://www.thecarehomeenvironment.com/story/31630/from-the-editor-council-heavily-criticised
https://www.rqia.org.uk/RQIA/files/11/11562479-5cb6-4404-a721-1b542c23d5a3.PDF
https://www.bbc.co.uk/news/uk-scotland-edinburgh-east-fife-51022314?intlink_from_url=https://www.bbc.co.uk/news/topics/cg5rv3gjj22t/social-care&link_location=live-reporting-story
https://www.lgo.org.uk/information-centre/news/2019/dec/care-home-owners-refuse-to-refund-family-despite-investigation-finding-mother-was-neglected
https://www.bbc.co.uk/news/uk-scotland-51066423?intlink_from_url=https://www.bbc.co.uk/news/topics/cg5rv3gjj22t/social-care&link_location=live-reporting-story


Helping inspectors address the risk factors of closed environments. 
The CQC have given inspectors and their managers new supporting information about how to identify and respond 
to ‘closed cultures’ in services. 

When a service has a closed culture, people are more at risk of abuse and human 
rights breaches. The supporting information includes risk factors and warning signs 
of closed cultures in health and social care settings and how inspectors and their 
managers should consider and respond to these.  More 
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Tips on preventing falls at home this winter. 
The Public Health Agency (PHA), in partnership with councils 
in Northern Ireland, is urging everyone to identify factors that 
can increase the risk of falls, and take steps to prevent them 
from occurring this winter. 
Falls can have a very serious impact, resulting in pain and 
injury, and in some cases even death, so it is important to 
take measures to help prevent them happening. 

More  

New Scottish legislation to improve housing 
rights for disabled people. 
New regulation proposals have been launched by the      
Scottish government aiming to improve accessibility for 
those living with a disability in the communal areas around 
their home. 
Under the newly announced proposals, people living with 
disabilities would be given the right to remove barriers to  
access by creating ramps, widening paths and installing 
handrails in common areas. 
These changes are hoped to improve equality for those living 
with disabilities, though all potential works would only be 
sanctioned provided they have support of a majority of  

neighbours. More 

Elderly at risk of muscle loss urged to keep step 
count up this winter. 
Cold weather may encourage some people to stay indoors 
more but just two weeks of reduced physical activity causes 
older people to lose significant amounts of muscle, prompting 
academics to urge them to keep up their step count throughout 
the winter.  

As the temperature drops during winter months, new 
research by the University of Liverpool has revealed that 
two weeks … More 

Sorry seems to be the hardest word. 
Many people who complain to us simply want an apology. A 
good apology is short and straightforward. You should show 
empathy, accept responsibility, acknowledge the impact on 
the person and explain how you will put it right. 

See the Scottish Ombudsman’s guidance on apologising; 
which includes the 4Rs of an apology: 

 Regret (I am sorry) 

 Responsibility (we didn’t) 

 Reason  

(e.g. process your application on time) 

Remedy (e.g. I have now fast tracked 
your application) 
We cover how to say sorry in our specially tailored complaints 

handling courses aimed at the independent sector. More  

Care home gives dementia residents high chairs 
and baby food to feed their dolls. 
 A care home in Derbyshire rated by the CQC as ‘outstanding’ 
gives residents with dementia high chairs and pureed food so 
they can feed their therapy dolls.  
 
Ashbourne Lodge in Ashbourne provides personal and nurs-
ing care to as many as 54 people and has a cinema, a bar as 
well as a reminiscence room, a ballroom and a fully accessible 

sensory garden.  More 

Mary Berry calls care home contestant's cake in 
Britain's Best Home Cook 'a bit of alright'. 
Robin Watkinson, a maintenance supervisor for a group of 
care homes in Bristol is taking part in Britain’s Best Home 
Cook and has already won the praise of baking guru Mary  
Berry for his pear upside down cake, with her saying “it is a 
bit of alright” and “first rate”.  
Mr Watkinson who works for St Monica Trust, famed for host-
ing the TV show ‘Old People’s Home for 4 year olds, said: 
“Being in the show is so completely different to anything I’ve 

ever done before.  More 
St Monica Trust is a member of NASHiCS. 

Ombudsman decisions are final. 
When the Ombudsman end their investigation and issue a decision, that decision is final. 

They give care providers several opportunities to contribute to the decision during the life of 
an investigation. This is through their response to enquiries and at the draft decision stage. 
They also look for agreement from the care provider if we are recommending a remedy, prior to us closing a case. 

Once that agreement is given it is expected that the care provider adheres to  it.. 
It is totally unacceptable for a provider to try to engage the complainant in any form of non-disclosure agreement as 
the basis for completing the remedy, or to ask the complainant to keep the outcome of the complaint confidential.  

The Ombudsman investigate in private which means that during the life of the complaint they do not expect information to be 
shared. However, three months after a decision is issued it publishes the majority of cases on their website. These decisions 
are anonymised. They do this in this in an open and transparent way to help others learn from the complaints investigated  

USF Healthcare: UNISEPTA FOAM 2 
08 November 2019 
Disinfectants for medical devices 
Model: 2458 
MHRA reference: 
2019/011/012/291/009 
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RMBI achieves 100% compliance. 
Cadogan Court in Exeter has received an overall rating of 
'good' following a recent inspection by The Care Quality Com-
mission (CQC).  
RMBI Care Co ,has 18 homes with 1121 placements.  
All homes are now rated ‘outstanding’, good’ or ‘fully compliant’ 
in England and Wales with regulators CQC and CIW. 
Cadogan Court, which provides residential care, nursing care 
and dementia support for up to 70 residents, was found to be 
offering a safe, effective, responsive and caring service to its 
residents and was rated 'good’ in all these categories. 

Details 
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CQC Connect is coming! 

The CQC is excited to announce that they will be launching  
their first series of podcasts in January! CQC Connect will explore topics such as the importance of giving feedback on care, the 
state of care, innovation and technology, and outstanding general practice.  

Series one kicks off in the week of 13 January and will be available on all major podcast providers. You can be in-
volved in CQC’s work in different ways through the platform: reviewing documents, sharing your feed-
back through discussions, posting your own ideas, responding to surveys, and voting and commenting 

on the ideas of other users.. 

How do I sign up?  It's easy! Follow the instructions on the sign up page  

MSPs to carry out inquiry into the future of     
social care. 
A Scottish Parliament Committee is undertaking an inquiry into 
the future of social care. The 
inquiry will investigate the future 
delivery of social care in Scot-
land and what changes are 
needed to meet current and in-
creasing future demand.  

Details 

We have been updating the Links section on the 
main website. 

Do you know the name of the Organisation you are seeking? 
Use the subsections and alphabetical links to get there more 
quickly.  If… 

 
>> The organisation you want is not listed? 

>> You are having difficulty finding what you want in the Social  
      Care Health and Safety field? 

>> You have a useful website you think would enhance our  
     links pages ? 
>> Is your organisation listed in the section? 

 

 

However are you aware that there is a specific link section 

for supplier members. 

Why not let others know about you? 

NASHiCS will list your details as a supplier on the main     
website for FREE as part of your membership whether you are 
a large company or an individual consultant. 
 

Have a look   

http://www.nashics.org/links/supplier-members/ 

And  if you wish to use the service open to all who open the 

main website please contact administrator@nashics.org 
 

Nothing to loose everything to gain?? 

Cold infections may be less frequent in people 
with the flu. 
People were less likely to catch either influenza or a common 
cold-causing rhinovirus if they were already infected with the 
other virus, a new study by scientists from the MRC-
University of Glasgow Centre for Virus Research has found.  

Details 

Sustainable health and social care services. 
Scotland will introduce the UK’s first integrated health and 
social care workforce plan, which includes the creation of a 
new national thrombectomy service. 

Created in partnership with COSLA, the plan sets out how 
health and social care services will meet growing demand 
and ensure there are enough staff with the right skills in 
place across health and social care services. 

Achieving integrated care. 
15 best practice actions. 
The Local Government Association (LGA) and the Social 
Care Institute for Excellence (SCIE) have joined to produce 
an accessible and practical resource that supports            
local .systems in fulfilling their ambition of integration  

Document 

Rated Outstanding by CQC. 

Lucerne House is a residential care home providing person-
al and nursing care to 72 people at the time of the inspec-
tion. They provide care to younger and older adults. The 
service can support up to 75 people. The building has three 
units. During the inspection Shillingford (also known as 
Memory Lane) provided care to 30 people living with demen-
tia, Ide provided predominately nursing care to 28 people 
and       Alphinbrook care to 14 younger adults. 
Lucerne House is run by  

Barchester Healthcare Homes Limited   
NASHiCS member  

Learning Disabilities Health Intelligence Network 
update. 
 Welcome to the learning disabilities health intelligence network 
update from Public Health England. If you have been forwarded 

this bulletin from someone else, you can sign up to receive 
bulletins directly. If you're new to gov.uk bulletins, create an 
account and select 'Learning Disability' from the list.  

Hallmark secures planning consent.  
Hallmark Care Homes has secured planning consent for 
an 80-bed care home in Eastbourne, East Sussex.  
The 2.5-acre site on Kings Drive has been purchased by 
Hallmark who will be supported by Savita Developments 
to build a brand new residential, dementia and nursing 
care home in keeping with the local area. 
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