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National Association  
for Safety & Health in Care 

Services 

Follow us 

NASHiCS e-News.   Remembrance Day 11th November 2019      

Networker event 2019 - one Month to go. 

Journey from incident to trial & discussion session 

the session will look at the post incident investigation & enforcement journey. 

Date:  19th November 2019    Time: 10.30am – 4.00pm approx 

Venue: DAC Beachcroft Offices, 25 Walbrook, London EC4N 8AF  

 Programme: The full programme and speakers will follow 

Bookings: Open to Members and Non members Book here.  

Contact:  Adrienne 

Email:   events@nashics.org 

Web:  http://www.nashics.co.uk 

Networker Speaker Anna Hart Senior Associate.  

Open to members and Non members at no charge. 

Message from the Editor. 
This issue reaches a milestone for NASHiCS. 

In April 2005 the original Newsletter was issued. 

The intention for the then new Association was 
to   issue every 3 months. 

The format was improved and in 2007 launched  
as the eNews in its current layout. 

Over the years the layout was standardised, 
Number of issues increased following  
Member Surveys wanting more. 

By 2014 the eNews became generally a monthly issue and is maintained today. 

My thanks to all contributors to the issues over the years. Still need more though. 

I would appreciate your comments, suggestions, articles, health & safety information  
you see in your area of the UK for  this is your Association with the intention to keep  
colleagues informed. 
Please email me at administrator@nashics.org  Editor eNews 

Thank you for your donation  from Winners of the Safety Awards 2019. 
Care UK  - Richard Price  Donated to The Rob George Foundation - Because you donated via 
Wonderful.org you’ll be pleased to know that the full £150.00 will reach us. About  Read 
 
Sunrise Senior Living - Rebecca Brooks  Donated to their ‘Samaritan fund’ which helps staff 
members in difficult circumstances.  

Pepper the robot steals the show at NASHiCS conference See here. 

http://twitter.com/nashics
https://www.linkedin.com/company/nashics/
https://nashics.co.uk/?page_id=1575
mailto:events@nashics.org
http://www.nashics.co.uk/
mailto:administrator@nashics.org
https://therobgeorgefoundation.co.uk/
https://www.carehomeprofessional.com/pepper-the-robot-steals-the-show-at-nashics-conference/


V o l u m e  1 3  I s s u e  1 0  P a g e  2  Issue 100 

Now that we have reached the 100th Issue we have been looking back in the archives and on this page have 

included some articles, items, people that were issued in earlier editions to illustrate what has been achieved over 

the years. 

Although the Association has formally been in operation for 15 years - 2004 the newsletter was started in 2006 

Have a  peek at a page in the 2nd issue in 2006    

 

National Officers at the Care Show Birmingham. 
Lynnda Coleman (then National Chair) & Chris Jackson secured the chance to 

present for the Care show held at the NEC on 5/6th Nov 2008 in their dedicated  

training room.  

They presented two sessions, one on risk assessment 

in care homes & one about seeking consensus for health & safety matters.  

Both were very well received with delegates prepared to stand rather than miss the opportunity to 

hear the presentations. 

They also took the chance to network with many suppliers & partner associations. 

It is anticipated they will be working with the Care show at their next event in Bournemouth on the 

17/18 March 09 - another date for your diary.     

Vice Chair at  International Conference. 
Chris Jackson has been on his travels again. This time to speak at a Health & Safety Conference 

in Gaborone Botswana. 

Pictured with Dr. Luise Vassie  Head of   Research and Technical  Services IOSH.  

NASHiCS in the media news 2008. 

This month we are featured in 2 leading Care Sector magazines. 

Care Management Matters    with an article on Stress. 

Caring UK  featuring an interview with our own National Chair Lynnda - great picture. Ed. 

The Care Show NEC  November 2009.     
Following on from our success at the NEC last year, we were once again invited to take part this 
time in the seminar theatre. Chris Jackson presenting ‘What’s hot & happening in H & S for 
your care home’. He was able to go through recent cases, incident figures, and HSE inspections to highlight those issues which 
need to be top of the list for all care homes.  

Firex South 2010.  We are pleased to see that both David Vallender & David Hulton, Fire Safety Working Group       

Members, are presenting again Day 1, 2.00pm Firex South at the Sandown Exhibition  Centre. 

Website Development 2010   This is the current site which is in the process of being updated. 

Mailing list Management This is another new feature for Members & is intended to ensure you receive only the information you 

choose both for the  items you require & sector (s) you cover . 

There are two parts - tick as many of the boxes for the  areas of information you require- then tick the number of sectors  to 

customise the mailing you will receive.  

When a new or revised item, event is posted on the web you will be notified via an automatic email. This saves you         

remembering to log on a check for updates.    That’s it.    

You can of course amend your preferences when ever you wish. 

Of course this is only a snapshot and there are many other special moments that have taken place since 2006 as 

the Association developed. 

A regular item from 2006  was called Profile of a Member of the Association. 

So we thought that it was time to reintroduce this item each month but to start we have asked each of your National 

Executive members to tell us a bit about themselves. We start with a member elected in 2019. 

Turn to next page for the first “Meet the Members” . 

Memories. 

TAX RELIEF 
Personal Membership   can be 

claimed as  professional fees as 
from April 2006. 

  
Any problems or need a copy of 
the approval letter from HMRC 

contact the  Administrator 

http://www.nashics.org/wp-content/uploads/2019/10/Copy-enews-2006.pdf
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Good news spot. 
For these NASHiCS Members. 
Care UK has been awarded its 13th 
'outstanding' rating by the Care Quality 
Commission (CQC) at Mills Meadow 
care home in Framlingham in Suffolk.  
The care home was rated ‘outstanding’ 
for caring and being responsive, with 
inspectors praising the exceptionally  
caring and compassionate interactions 
between the team and residents. 
Care UK is a NASHiCS Member. 
 
Luxury home opens in Eastbourne 
The new purpose built home, operated by 
Barchester Healthcare, will provide  
personalised residential and dementia 
care for 80 people.  Details 
Barchester is a NASHiCS Member. 

Best employees recognised. 
Barchester Healthcare, held  its annual 
awards ceremony at The Midland Hotel in 
Manchester. 
The awards celebrate staff and volun-
teers who go the extra mile for the benefit 
of residents and patients living in Bar-
chester care homes and independent 
mental health hospitals .Details 
 
Lifetime achievment award to the 
chairman of HC-One,  
Dr Chai Patel. 
This prestigious prize was given in  
recognition of Dr Patel’s significant  
contributions to the health and social care 
sector of more than 40 years  
Dr Patel was presented with the award 
by Jane Ashcroft, chief executive of 
Anchor Hanover,  Details 

Wakefield care home worker     
celebrates twenty years’ service 
HC-One’s Snapethorpe Hall care home, 
in Lupset, Wakefield is celebrating the 
hard work and commitment of Sarah 
Walker, a Domestic Assistant who re-
cently celebrated her twenty years’     
service at the home . Details 
HC-One is a NASHiCS Member. 
 
Launch of new residential floor. 
Residents and team members at    
Gracewell of Sutton recently celebrated 
the success of a special VIP launch party.  
The care home on Westmead 
Road hosted the party to mark the formal 
opening of its new residential floor  
Details 
Gracewell Healthcare is a NASHiCS 
Member. 

Something to celebrate? Let us all know.  Just Email with brief details to  administrator@nashics.org  

Issue 100 

                         
Meet the National Executive Member. 

                                         Trudy Clements.   CMIOSH. MIIRSM.   
    

Trudy is a Chartered Member of IOSH, a Member of International Institute of Risk and Safety 
Management and also a member of the Institute for Learning along with having obtained the   
Level 5 Advanced Certificate in Leadership and Management in Health and Social Care.  
With over 25 years in health and safety management working in Local Authority enforcement, 
private sector, retail and warehouse, consultancy and health and social care in both Local      
Authority and Private sector, Trudy has also managed her own small health and safety           
consultancy business. 
 

 Currently Trudy is the Group Health and Safety Manager for Dimensions UK, who provide 
care & support to persons with learning disabilities, autism and complex needs.  
Previous experience in Care within the health and social care sector involved providing health & 
safety advice for a private company with nine elderly care homes, a domiciliary care agency and 
a support home for alcohol and drug dependant residents.  
The role involved all aspects of health and safety management for the group along with devising, managing and delivering 
the mandatory training scheme.  
A people person, always happy to chat and share knowledge and experience whilst keen to learn and develop personally.  
  
 Trudy has a grown up family and her family continues to grow with the addition of Grandchildren who keep her busy. 
 With limited time for hobbies her spare time is used for travelling, holidays and enjoying the social and leisure times with 
 family and friends. 
 
ED Trudy did serve on the National Executive from 2014-2016 as National Treasurer but stood down due to work  
      commitments. She stood again this year and was welcomed back to the Executive. You will have seen her helping out  
      at our various events during the year. 
 

New guides for employers        
supporting workers to get SSSC     
registered. 
The Scottish Social Services Council 
(SSSC) has published new guides for 
employers to support care at home and 
housing support workers when they apply 
for SSSC registration. 
Support workers in care at home and 
housing support services need to apply 
for registration with the SSSC by 13th 
December 2019 to guarantee their     
application is processed before the   
mandatory date for registration. 
Find out more Here  

Restrictive interventions review 

The CQC are reviewing the use of      
restrictive interventions in places that 
provide care for people with mental 
health problems, a learning disability and/
or autism. The 1st phase has focused 
around those at greatest risk in the    
system, those likely to be segregated.  

Last month, the CQC, the DH&SC, BILD 
& NHS England held a joint event to 
explore what a better system for people 
at risk of segregation in a hospital would 
look like. Now, CQC want to hear your 
views on taking this work forward.  
Details Here 

Cadbury removes words from 
Dairy Milk and team up with Age 
UK to tackle loneliness. 
In a bid to raise awareness and combat 
loneliness among old people, the iconic 
chocolate bar will feature nothing but its 
traditional purple colour as well as its 
distinguished glass and a half logo.  
 
Cadbury Dairy Milk has partnered with 
Age UK to launch a new campaign, 
'Donate Your Words' where recent     
figures suggest that 225,000 older people 
can go a week without speaking to     
anyone - at all.  Read 

https://www.thecarehomeenvironment.com/story/31152/luxury-home-opens-in-eastbourne
https://www.carehomeprofessional.com/barchester-healthcare-celebrates-its-best-employees/
https://www.carehome.co.uk/news/article.cfm/id/1616086/chairman-from-hc-one-humbled-to-receive-a-lifetime-achievement-award
https://www.carehome.co.uk/news/article.cfm/id/1616512/wakefield-care-home-worker-celebrates-twenty-years-service
https://www.thecarehomeenvironment.com/story/31211/vip-launch-for-new-residential-floor
mailto:administrator@nashics.org
http://ssscnews.uk.com/2019/08/30/new-guides/?utm_medium=email&utm_source=govdelivery
https://cqc.citizenlab.co/en-GB/projects/cqc-review-on-restraint/process?wp-linkindex=1&utm_campaign=CQC_better_system_survey_&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=Department_of_Health_and_Social_Care
https://www.homecare.co.uk/news/article.cfm/id/1614543/Cadbury-removes-words-from-Dairy-Milk-to-help-Age-UK-tackle-loneliness?utm_medium=email&utm_campaign=HC%20Newsletter%20October%2019&utm_content=HC%20Newsletter%20October%2019+CID_f8846a8c9bafc45b20f9d0
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Rise in criminal enforcement actions. 
The CQC is increasingly using its civil & criminal enforcement 
powers rather than its regulatory power to hold care providers 
to account often over minor incidents, says law firm Royds 
Withy King.  
Data published by the CQC over the summer reports a 33 per 
cent rise in criminal and a 16 per cent rise in civil enforcement 
actions against care providers.  This sits alongside 20 per 
cent fewer warning notices being issued on the previous 
year . More 

© 2019  this NASHiCS e-News is initially for Members only.   

Please do not forward to others. Membership fees maintain our Association & Benefits. 

56% of care home workers have flagged fire 
safety concerns –  
51% were unhappy with response. 
One in two (51%) care home workers who reported fire safety 
concerns were dissatisfied with the actions (if any)             
subsequently taken, according to research released today. 
Fifty-six percent said they have reported concerns about fire 
safety in care homes. 
Published as part of Fire Door Safety Week (23-29           
September), the survey of around 1,000 current and former 
care home employees also found widespread ignorance about 
fire doors.   Misconceptions included: 
47% didn’t understand the role a fire door plays in……. 
See more 

Dementia Toolkit . 
Deaf people with dementia, their carers & families are  often 
excluded from mainstream services, care home activities & 
medical or professional discussions.  
This toolkit may be a useful resource for all involved in     
supporting Deaf people living with dementia, to help them 
remember the needs of the Deaf person who uses British 
Sign Language (BSL), whether they are the patient, the  
family member or the carer.  

That’s why this toolkit is called... ‘Remember... The Deaf 
Dementia Experience in Scotland...  
A Toolkit For All -  BDA Scotland  More 

Issue 100 

How to specify compliant fire doors. 
The importance of fire doors in safeguarding the safety of a 
building and its occupants cannot be overestimated. 
However, misunderstandings regarding compliance can 
emerge, with potentially serious consequences. 
Fire doors are certified for safe use via a list of compatible and 
fire-tested materials and components. If the door is tampered 
with or provided with hardware outside the certified installation 
guide provided by the manufacturer, this will void the         
certificate and create an unsafe door. 
There’s a multitude of legislation that must be taken into    
account when specifying a fire door. More 

Placing people and values at the heart of our 
new corporate plan. 
The Care Inspectorate’s new Corporate plan sets out the  
priorities for 2019-2022, including the aim to be an  
organisation that identifies, develops & shares good practice.  
The Chief Executive, Peter Macleod would like to do  
whatever he can to help drive more improvement &          
innovation in social care.  
The corporate plan is based on what 
they have learned from our scrutiny, 
assurance and improvement support 
work over the past few years.  
It has been informed through wide 
public consultation & through         
collaboration with staff, providers, health and social care  
partnerships, local and national partners &, most importantly, 
by people who experience care. The CE say he’s equally 
keen to ensure that person-led care and public involvement      
continues to be central to our work, by taking account of   

people’s stories and personal experiences. More  
Exiting the EU: supplying the health and social 
care sectors. 
The scale of the challenge1 Following the EU membership 
referendum in June 2016, the government asked departments 
to begin preparing for all eventualities, including a ‘no-deal’ exit 
from the EU. The government is seeking to ensure that goods 
can flow through the UK border without significant delays. 
However, if the UK leaves the EU without a deal, the          
government’s assessment is that EU member states are likely 
to  impose third country controls on UK goods entering the EU, 
with the potential to create delays for goods flowing through 
the short Channel crossings in both directions. 

More 

This information is published here and may or may 
not be pertinent  due to the uncertainty of the UK 
parliament  final decision. 

A new guide to self-evaluation for care services. 
The Care Inspectorate has published a new guide for care services undertaking self-evaluation.  
Self-evaluation is central to continuous improvement to empower services to evaluate their own  
performance.  
The guide helps services across all care settings understand how they can do that.  
Self-evaluation can be a powerful tool to identify what’s working well and to support improvement. 
The quality frameworks the Inspectorate is developing will also help services self-evaluate.  
It was begun in 2018 with the framework for care homes for older people and it will have launched 
all the frameworks by the end of 2020. Their inspectors use them too, to evaluate the quality of care during inspections and im-
provement planning, so it’s  important that all care services are familiar with them.    Read more Here  

New standard for bariatric beds. 
The Furniture Industry Research Association has issued 
new standard  
It specifies test methods and requirements for safety, strength 
and durability performance requirements for the structur-
al .safety and stability of all types of bariatric beds and bed 
bases for contract and domestic use, by persons weighing be-
tween 150kg to 250 kg (23.5 to 40 stone). It also .recommends 
dimensional requirements for bariatric beds.  Details 

CQC State of Care report published  2019.  
The Care Quality Commission (CQC) has published its     
annual assessment of health and social care in England.  
The state of health care and adult social care in England 
2018/19 maintains that, overall; the quality of care across 
England is improving slightly 
though the care sector is one of 
continual challenge..Read  

https://www.thecarehomeenvironment.com/story/31033/rise-in-criminal-enforcement-actions
https://www.ifsecglobal.com/fire-news/56-of-care-home-workers-have-flagged-fire-safety-concerns-51-were-unhappy-with-response/?elq_mid=2494&elq_cid=654&elqTrackId=6998F54A938B99FD06A8CC4C58F81B07&elq=eb77c4d812a94d2a9660d71ba467b8cc&elqaid=2494&elqat=1&elq
https://bda.org.uk/wp-content/uploads/2019/09/Dementia-Toolkit-A4.pdf
https://www.ifsecglobal.com/fire-news/how-to-specify-compliant-fire-doors/?elq_mid=2494&elq_cid=654
https://www.careinspectorate.com/index.php/news/5266-placing-people-and-values-at-the-heart-of-our-new-corporate-plan?utm_medium=email&utm_source=govdelivery
https://www.nao.org.uk/wp-content/uploads/2019/09/Exiting-the-EU-supplying-the-health-and-social-care-sectors-Summary.pdf
https://www.careinspectorate.com/images/Self_evaluation_for_improvement_-_your_guide.pdf?utm_medium=email&utm_source=govdelivery
https://www.fira.co.uk/news/article/new-standard-for-bariatric-beds
https://www.caremanagementmatters.co.uk/cqc-state-of-care-report-published/
https://www.cqc.org.uk/publications/major-report/state-care
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Happy to help through the e-News. 
Have you have a question/query concerning any aspect 
of Safety in Social Care?   
 

Just Email the administrator with  
the details you require help with 
Who they respond to, Giving your  
Name, Email address and phone.   
Or ask administrator to collect  
responses if you wish to be  
anonymous. 

Just another way for members to network.  
If you receive help, please ensure you acknowledge  
the help. Your colleagues would appreciate this. 
 
If you receive an award, special event  to celebrate just 

let the administrator know the details.      
 
Celebrate with Members your achievement.   
 

Request from Laurence. 

“I have recently joined your organisation and  am looking to 
make contact with freelance care specialist health  & safety 
and fire safety consultants to work with our growing  
H&S division, focussed on the care sector” 

In the first instance, please contact  
Laurence Begley,  
Director- Health & Safety Services, AHR Consultants  

T:0345 076 2288 M:07971 128956 
l.begley@ahrconsultants.co.uk 
 
Suite 5 | Bloxam Court | Rugby | CV21 2DU 

Members do appreciate advice & comments from other 
colleagues when they request help. 
Information is for sharing to help colleagues.  

Please cc your replies to the requests received  to  
nationalchair@nashics.org 

Invacare: Invacare Birdy EVO hoist 

16 October 2019 
Hoists and slings 

MHRA reference: 
2019/006/027/487/002 
MHRA reference: 
2019/010/001/601/003 
 

GN: Resound; Beltone. 

16 September 2019 
Disabled peoples’ 
aids 

Resound; Beltone 
 
MHRA reference: 
2019/009/024/487/002 

Herida Healthcare Lothian II      
Dynamic Mattress System. 
03 September 2019 
 
Mattresses - active/passive 
& overlay Lothian II Dy-
namic Mattress System 
(Product Code: LOTH-121) 
MHRA reference: 
2019/009/016/601/003 

Why age is not just a number when it comes to 
fingerprint biometrics. 
Do fingerprints age? In essence, no.  
Our fingerprints are determined before birth, at roughly 24 
weeks, and the ridge pattern that develops on our skin is one of 
the last things to disappear on our bodies after we pass away. 
In fact, a study into fingerprint recognition found that although 
there is a slight degradation in perfect match quality to our   
fingerprints as we get older, that difference is negligible. 
 
This makes our fingerprints the most secure and stable method 
of biometric authentication to combat ageing physical features.  
However, we also know that the process of ageing can cause us 
to lose skin elasticity over time, with our fingertips becoming 
less flexible and more rigid.  Read 

Scottish Parliament inquiry launched into 
medicines. 
The pressure of the cost of medicines for Scotland’s NHS is 
to be investigated by a Scottish Parliament Committee. 
The Health and Sport Committee’s latest inquiry is seeking to 
find out how medicine usage can be improved and waste 
reduced. Estimates suggest anywhere from 15% to 50% of 
prescriptions go to waste. 
The inquiry is looking into all aspects of the supply and de-
mand for medicines in  
Scotland’s NHS including:
…… 
More 
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Anti-Slavery Day and social work's duty to call out exploitation. 
Our unique position to support those at risk. 
Human trafficking and modern-day slavery remain a very real experience for far too many people in the UK and across the world 
today.  
October 18th was Anti-Slavery Day and we wanted to use our social work blog to highlight the very painful realities of its    
effects on people and our roles as social workers as being able to support individuals and be part of the solution. 
As social workers we work with the very people who may be exposed too, and at risk from, those who seek to exploit, control 
and abuse for gain. 
It is important that, as social workers, we are aware of the devastating consequences of  
trafficking and exploitation, and we gain the skills and knowledge to respond positively, as  
well as educate colleagues and fellow public servants. Details 

 
The National Crime Agency has published some essential signs to consider whether an individual may have been 
trafficked and/or exploited. 
You'll also find some useful information on the national referral mechanism on GOV.UK. 
If you want more direct advice or information there is a National Helpline that can be contacted on 08000 121700.  
If you believe someone is in immediate danger always call 999. 

mailto:administrator@nashics.org
mailto:administrator@nashics.org
mailto:e.clark@ahrconsultants.co.uk
mailto:nationalchair@nashics.org
https://mhra-gov.filecamp.com/s/hXS045Er92WsP6es/d
https://mhra-gov.filecamp.com/s/9XxgARjn5osWGEzW/d
https://mhra-gov.filecamp.com/s/iuKt2wEy5ksMZXtY/d
https://mhra-gov.filecamp.com/s/2Rk8EqpC8zkVlVia/d
https://www.ifsecglobal.com/access-control/why-age-is-not-just-a-number-when-it-comes-to-biometrics/?elq_mid=2452&elq_cid=654
https://www.parliament.scot/newsandmediacentre/113039.aspx
https://socialworkwithadults.blog.gov.uk/2019/10/18/anti-slavery-day-and-social-works-duty-to-call-out-exploitation/?wp-linkindex=9&utm_campaign=Social_Care_News_October_2019&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=Department_of_Health_and_
https://nationalcrimeagency.gov.uk/what-we-do/crime-threats/modern-slavery-and-human-trafficking
https://www.gov.uk/government/publications/human-trafficking-victims-referral-and-assessment-forms/guidance-on-the-national-referral-mechanism-for-potential-adult-victims-of-modern-slavery-england-and-wales


Care Inspectorate Improvement Strategy2019-2022. 
This improvement strategy is focused on how we can grow our capacity to further embed a culture of continuous improvement 
across the care sector in Scotland that supports improved outcomes for people who experience care. Primarily this strategy is 
for us in the Care Inspectorate. Document 
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FREE best practice guide to fire doors. 
This guide from the Fire Door Alliance takes you step-by-step through the fire door process, from specification to installation, use 
and maintenance.  Details 

Below are details to access all the four  
countries advice on Flu in the UK.  
 
Health Protection NORTHERN IRELAND. 

Produced as part of the ‘Stay Well This Winter’ campaign, these resources encourage all eligible people to get the free      
seasonal flu vaccine, remind people to stay warm and order repeat prescriptions before Christmas, and visit their pharmacist if 
they start to feel unwell. 

Those eligible for the free vaccine include pregnant women, children between 2 years old and 
Year 7 in primary school, people aged over 65 and people in particular at-risk groups. 

Poster             Details 
 
Employers urged to encourage uptake of flu jab news ENGLAND. 
As the weather is set to turn, Skills for Care is calling on adult social care employers to help them encourage their staff and 
those who use their services to get a free flu jab this winter.. 
The DHSC states that frontline health and social care workers should be provided with flu vaccinations by their employer. Those 
who support people who are eligible for a free flu jab, such as people aged over 65, people with a range of eligible medical    
conditions, or those living in residential or hospice care, are also being advised to encourage them to get a free flu jab. 
Flu can be more severe for certain people, such as anyone aged 65 or over and people with an….. Details 

Flu vaccine. SCOTLAND. 
The vaccine is the best available protection against the flu virus. It’s very safe, only takes a few minutes & will last around a year. 
Flu's more than a bad cold and can make people very unwell. It's highly infectious with symptoms that come on quickly and can 
hit anyone. In the most serious cases, flu can bring on pneumonia, or other serious infections which can, in extreme cases,   
result in death.   
The vaccine's offered each winter flu season, which lasts from October to March. Details 

Flu Vaccination. WALES. 
Protection against this unpredictable virus is important as it can cause unpleasant illness sometimes severe illness 
and even death, this is most likely among at-risk groups, including older people, pregnant women and those with an 
underlying health condition. 
Studies have shown that the flu vaccine is still the best way to protect against flu. It won't stop all flu viruses and the 
level of protection may vary between years, and between people, so it's not a 100% guarantee that you'll be flu-free, 
but if you do get flu after vaccination it's likely to be milder and shorter-lived than it would otherwise have been. 
It’s important to have the vaccine every year as over time, the protection from flu decreases and flu strains often 
change. So new flu vaccines are produced each year which is why people advised to have the flu vaccine need it every 
year.  Details 

£30 million to support health and social care services this winter WALES. 
Health Minister Vaughan Gething has announced additional funding of £30 million to support the delivery of frontline health and 
social care services this winter. 
The money will help people access care closer to home and enable people to leave hospital when they’re ready, with            
appropriate ongoing care or support in place. 
Of the £30 million, £17 million will be allocated to Regional Partnership ….. Read 
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Wales Health at Work Partnership Launched. 
Two of the biggest health issues facing Wales’ working    
population – wellbeing and mental health and musculoskele-
tal disorders (MSDs) – were being explored at a multi-agency 
conference in Llandudno today. 
The Wales Health at Work Summit 2019 was particularly 
focussed on helping small to medium sized enterprises 
(SMEs) to address these issues and attendees heard from a 
wide range of speakers across government and industry. 
The Summit was hosted by the newly-formed Wales Health 
at Work Partnership (WHWP), a coalition of organisations 
committed to improving workplace health and wellbeing in 
Wales.  Read 

Contracts awarded to deliver urgent medicines 
into UK after Brexit. 
Three companies have been awarded contracts for the express 
freight service to deliver medicines and medical products within 

24 to 48 hours if there's a no-deal Brexit. More 

Self-selection questionnaire aims to reduce  
joiner attrition. 
Sunrise Senior Living UK and Gracewell Healthcare have 
launched a self-selection questionnaire for potential care   
workers. 
Designed to assess whether a candidate’s values are right for 
a career in care, the questions are designed to allow people to 
‘look in and see’ what a role in care at Sunrise and Gracewell 
is like, as well as the qualities they need to be successful. The 
aim of the questionnaire is to reduce attrition, especially within 
the first 90 days of joining. More details 

https://www.careinspectorate.com/images/documents/5405/CI%20Improvement%20Strategy%202019-2022.pdf?utm_medium=email&utm_source=govdelivery
https://www.firedoorsafetyweek.co.uk/wp-content/uploads/FireDoorAlliance-BPG.pdf
https://www.publichealth.hscni.net/sites/default/files/2018-10/Stay%20Well%20guide%20to%20colds%20and%20flu%20Oct%2018%20.png
https://www.publichealth.hscni.net/directorates/public-health/health-protection
https://www.skillsforcare.org.uk/Learning-development/ongoing-learning-and-development/infection-prevention-control/Flu-jab-2019.aspx
https://www.caremanagementmatters.co.uk/employers-urged-to-encourage-uptake-of-flu-jab/
https://www.nhsinform.scot/healthy-living/immunisation/vaccines/flu-vaccine
https://www.nhsdirect.wales.nhs.uk/livewell/vaccinations/Flujab/
https://gov.wales/ps30-million-support-health-and-social-care-services-winter
https://press.hse.gov.uk/2019/10/10/wales-health-at-work-partnership-is-launched/
https://www.gov.uk/government/news/contracts-awarded-to-deliver-urgent-medicines-into-uk-after-brexit
https://www.sunrise-care.co.uk/about/careers/questionnaire
https://chmonline.co.uk/self-selection-questionnaire-aims-to-reduce-joiner-attrition/
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Animal therapy at Sunrise of Banstead. 
The care team at Sunrise of Banstead decided to raise 
awareness of the merits of animal interaction as it has been 
shown to lower anxiety and release an automatic relaxation 
response, which is particularly pertinent for those living with 
dementia.  
Animal interaction can also stimulate spontaneous           
communication, increase mental stimulation including the 
increased production of serotonin, prolactin and oxytocin, 
which all help to boost mood.  Read details 

Issue 100 
Study shows most people think dementia is 
normal part of ageing, rather than a medical 
condition. 
In the world’s largest dementia study, Alzheimer’s Society 
highlights that globally, two-thirds of people believe dementia 
is a normal part of ageing.  
The study which included 70,000 people across 155        
countries also reveals 95 per cent of participants think they 
could develop dementia in their lifetime.  
'It’s horrifying to hear that so many are still experiencing 
stigma'  
Jeremy Hughes, chief executive of Alzheimer’s Society, 
said: “Dementia is not a natural part of ageing, yet someone 
develops it every three seconds – it is a global health crisis. 
While dementia is affecting more Read 

Gas Safety Week. 
Your support, alongside almost 5,000 others, has made this 
year's Gas Safety Week another triumph, and we wanted to 
say a huge thank you! Together we're able to reach far more 
people with important, life-saving gas safety advice.   
 
We are in the process of pulling together a full report of the 
week’s coverage, which we will share with you in due course. 
 
Next year's Gas Safety Week will be a milestone year as it'll be 
the 10th Gas Safety Week. It's taking place  
14th - 20th September 2020 and as always we'll keep you 
updated on plans.  

The average fine handed down for breaches of 
the Fire Safety Order has risen sharply since 
the fire at Grenfell Tower in 2017. 
Reviewing 200 of his cases brought under the legislation,  
fire safety solicitor Warren Spencer found that the average 
fine since the tragedy is £27,519, more than a third (35%)  
higher than the average across 2014-2019, which is £20,375  
The most enforced part of the order relates to emergency 
routes and exits. 
His research, published to mark the 13th anniversary of the 
legislation coming into force. Read  

Welsh care homes decommissioned as coun-
cil focus switches to complex care. 
Four care homes in Wales are to be decommissioned by a 
Welsh council in a proposed overhaul of residential care  
services.  Public ‘drop-in’ events are also planned. 
Consultation  Ends 20 December 2019 

Consultation: Managing upper limb disorders 
in the workplace: A brief guide (INDG171). 

This leaflet (previously published in 2013) provides practical 
guidance on reducing the risk of upper 
limb disorders from work activities. It 
helps employers comply with their duties 
under health and safety legislation.  
The revised leaflet now includes a    
simple filter to help you identify low-risk 
tasks which do not need further        
assessment. 

HSE would like your views on the updated guidance. If you 
have not already expressed an interest (from the consultation 
on INDG143) and would like to take part in the consultation, 
please email us MSDPP@hse.gov.uk  
and we will send the draft leaflet with a short question set, 
which needs to be returned by 25 November 2019 

Care home residents to be relocated in Cornwall 
Council dispute. 
A care firm has said it will evict 20 care home residents        

because of a dispute with a council over fees. But there is more 

to this than the headlines here    More 

Care services in the Scottish Borders are to be 
returned to council control.  
less than five years after being taken over by an arms-length 
agency. 
SB Cares took over adult care services in a bid to save the LA 
money in 2015. 
However, it has since faced claims of bullying and a number 
of critical inspection reports. 
The council said the agency had failed to deliver the savings 

anticipated and "struggled to realise its potential".  

Read details 

Fewer than one in five councils have a separate 
social care appeals process. 
according to new research by Independent Age. 
This means the only option many people have is to make a 
complaint – a process that can be slow, stressful and leave 

them living with inadequate care or unfair costs. Read 
Skills for Care launches CDP modules for     
future care leaders. 
Three continuing professional development (CPD) modules to 
develop the skills and knowledge of managers and future 
care leaders. 
The modules cover the fundamental building blocks         
managers need to lead & develop busy, high quality services      
focusing on the importance of self-management, developing a 
positive workplace culture & performance management.  
Read 

Queens Speech 
The government has announced proposals to reform adult 
social care in the Queen’s Speech. 
The move was part of a raft of new measures which also  
included reform of the Mental Health Act. 

James Leckey Design: Firefly Floorsitter 
23 September 2109 
 
Supportive seating 
MHRA reference: 
2019/010/004/601/003 

https://www.thecarehomeenvironment.com/story/31065/animal-therapy-at-sunrise-of-banstead
https://www.homecare.co.uk/news/article.cfm/id/1615215/Study-shows-most-people-think-dementia-is-a-normal-part-of-ageing-rather-than-a-medical-condition?utm_medium=email&utm_campaign=HC%20Newsletter%20October%2019&utm_content=HC%20Newsletter%20October%2019
http://info.gassaferegister.co.uk/collect/click.aspx?u=tmZPR8GOMjVvV6X9rQPAVjXHR8LW/5l0&rh=ff0052a60da568b304dfabd4244ebb223ce3a711
https://www.ifsecglobal.com/tag/regulatory-reform-fire-safety-order-2005/
https://www.ifsecglobal.com/fire-news/fines-for-fire-safety-breaches-have-soared-since-grenfell/?elq_mid=2525&elq_cid=654
https://www.rctcbc.gov.uk/EN/GetInvolved/Consultations/CurrentConsultations/ResidentialCareServicesConsultation.aspx
mailto:MSDPP@hse.gov.uk
https://www.bbc.co.uk/news/uk-england-cornwall-49919499?intlink_from_url=https://www.bbc.co.uk/news/topics/cg5rv3gjj22t/social-care&link_location=live-reporting-story
https://www.bbc.co.uk/news/uk-scotland-south-scotland-49837908?intlink_from_url=https://www.bbc.co.uk/news/topics/cg5rv3gjj22t/social-care&link_location=live-reporting-story
https://www.carehomeprofessional.com/fewer-than-one-in-five-councils-have-a-separate-social-care-appeals-process/
https://www.skillsforcare.org.uk/Leadership-management/developing-leaders-and-managers/Developing-leaders-and-managers.aspx
https://mhra-gov.filecamp.com/s/h3Au73wkj4OKiUih/d
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Study shows most people think dementia is 
normal part of ageing, rather than a medical 
condition. 
In the world’s largest dementia study, Alzheimer’s Society 
highlights that globally, two-thirds of people believe dementia 
is a normal part of ageing . 
The study which included 70,000 people across 155       
countries also reveals 95 per cent of participants think they 
could develop dementia in their lifetime.  
'It’s horrifying to hear that so many are still experiencing 
stigma'  
Jeremy Hughes, chief executive of Alzheimer’s Society, 
said: “Dementia is not a natural part of ageing, yet someone 
develops it every three seconds – it is a global health crisis. 
While dementia is affecting more Read 

From the Help requested by Sarah item - Last eNews 99. 

This is an example from this spot in the news and where members can obtain advice/examples  
I have just seen your query on the newsletter and would like to throw my bit into the pot for you.  

The HSE are quite clear in their guidance on LOLER 98 that the servicing and inspection has to take place on a 6 monthly  
basis.  The person who carries out the service cannot do the inspection, as they would be inspecting their own work.  It can be 
someone from the same organisation, but not the person who has wielded the spanner.  Servicing and inspection should not be 
done “in house”.  

When we are providing this service to our clients, when there is a large amount of equipment, our engineers will split the work, 
where both will service half of the equipment each, and then swop over so that each inspects the other’s work.  

Our engineers hold LOLER testing certificates.  I would advise that you ask your provider for such qualifications, as quite a few 
companies are not actually qualified to undertake servicing or inspections.  

If you need any further information, please do not hesitate to contact me.  

Kind regards   Paul and Mandy Chadwick. 

A Safety In Care Award! From Press release 
from Yorkare. 
We are pleased to announce that we have won a safety in 
care award from NASHICS (National Association of Safety and 
Health in Care Services)! 
We won the award after purchasing a number of Dechoker’s 
for each of our Homes when we saw the increased risks of  
swallowing difficulties in the elderly & that traditional first aid 
techniques are not always successful.  
Soon after these were installed resident Ivy (pictured) choked 
on her dinner. Fortunately, a Care Assistant, Jodie Smith  
reacted calmly and quickly and, using her training and the 
Dechoker, saved Ivy’s life. 
Chris Jackson (National Chair ) very nicely attended         
Magdalen Park to present Ivy (Resident), Nicole 
(Registered Manager), Laura (Residential Care Manager) & 
Jonathan (Operations Director) with a certificate and £150, 
which we have put in the residents fund.  More 

Trust fined for failures in complying with Duty 
of Candour regulation.  

The CQC has fined Royal Cornwall Hospitals NHS Trust 
£16,250 for failing to apologise to patients within a reasonable 
period. 

CQC has issued 13 fixed penalty notices of £1,250 to the 
trust because it had failed to comply with the Duty of Candour 
– the regulation that requires providers to be open and honest 
with patients or their families if there is an incident in which 
they suffer harm. Read 

You may remember that  Yorkare were not able to attend the 
National Conference at  Hellidon Lakes. 
The presentation was formally made at  Magdalen Park by 
Chris Jackson National Chair. 
 
BEST PRACTICE AWARD (sponsored by NASHiCS ) 

HIGHLY COMMENDED:   Yorkare 
 
Pictured with Ivy are Chris, Nicole, Laura & Jonathan.   

                            Press release Here 
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https://yorkarehomes.co.uk/a-safety-in-care-award/
https://www.cqc.org.uk/news/releases/trust-fined-failures-complying-duty-candour-regulation
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