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NASHiCS e-News.          

National Health & Safety Conference for Social Care 2019. 

Introducing Pepper. 

Pepper is the world’s first social humanoid robot able to  recognize 

faces and basic human emotions.  

Pepper was optimized for human interaction and is able to engage 

with people through conversation and his touch screen.  

A robot designed to interact with  
humans. 
Standing 120cm tall, Pepper has no trouble in perceiving his           
environment and entering into a conversation when he sees a person. 

The touch screen on his chest displays content to highlight messages 
and support speech. 
His curvy design ensures danger-free use and a high level of         
acceptance by users. 

Times are a changing. 
Up to date information by attending the National 
Conference. 

9.15am Marston Suite  
Assistive Robotics Taster: 
Meet Pepper and find out about other robots which are already deployed. 
Professor Praminda Caleb-Solly,  
Professor of Assistive Robotics and Intelligent Health Technologies,              
Bristol Robotics Laboratory and UWE Bristol.                                                

You still have a week to book before the         

closure on 4th September.     Book here 

Just a bit more information. Assistive technology (A I) is here. 

According to a population projection by the UK National Statistics Office, the numbers of  

65+ will rise to over 16 million in the next 20 years.  

A recent Department for Business Innovation and Skills Report, states that up to 75% of  

people above the age of 75 will suffer from chronic disease by 2030.  

Many people want to stay in their own homes as they age, however lack of adequate support can 

be a barrier to this.  

Creative, affordable and pragmatic solutions are needed, and there is 

potential for intelligent technologies to support independent living in later life. 

See for yourself and pose your questions at the National Conference. 

There is an AM Presentation and later a PM  opportunity at a Workshop. 

 An opportunity to 

See what Pepper 

can do   

Go to Page 7 

http://twitter.com/nashics
https://www.linkedin.com/company/nashics/
https://nashics.co.uk/?page_id=658
file:///C:/Users/Admin NASHiCS/Documents/Newsletter now eNews Publicity/Archived items/Chat with Pepper.pdf
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Good news spot. 
For these NASHiCS Members. 
Henley Manor is the newest addition to 
the Hallmark Care Homes family. Due to 
open in December 2019 it will be a   
beautiful, purpose-built, 80-bedroom care 
home in Henley-on-Thames offering high 
standards of residential, nursing and   
dementia care. 
Hallmark is a member of NASHiCS.  

Beamish Homecare Ltd.  
Springfield House, Durham Road, Low 
Fell, Gateshead NE9 5BW  
Voted one of the Top 20 Home Care 
Providers North East England 2019 
Part of H C one who is a member of 
NASHiCS 

Macclesfield nursing home rated 
Outstanding. 
The Care Quality Commission has rated 
the care being provided at Hollins Park to 
be Outstanding after an inspection in May 
2019. 
The service is operated by Community 
Health Services Limited and is part of the 
Care UK group. Hollins Park provides 
accommodation and nursing carer for up 
to 49 people. At the time of the latest 
inspection 41 people were being support-
ed by the service. 
CQC rated the service as Outstanding 
overall and for services that are effective, 
caring, responsive and well-led. Safe was 
rated Good  

Care UK is a member of NASHiCS 

 

Interactive map launched by Ombudsman. 
Alongside the annual review of complaints, it has also 
launched a new interactive map which gives people the 
chance to see how teach local authority is performing at the 
click of a button. 

We're the first ombudsman scheme in the UK to present  data 
in this way. The map collates the annual letters sent to each 
local authority, gives details on how often they have complied 
with our recommendations, the improvements they have 
agreed to implement, & the published decisions - all in one 
place  Check your Area 
NB only covers England. 

   Something to celebrate? 

           Let us all know. 
     Email with brief details to  

    administrator@nashics.org  

The Government has published Health is everyone’s business, a public consultation seeking views 
on different ways in which government and employers can take action to reduce ill health-related job loss. 
  
Each year more than 100,000 people leave their job following a period of sickness absence lasting at least four weeks. Offering 
flexibility, early support and occupational health advice are the key to successful retention in the workplace. We know that many 
employers already see the case to invest in health and wellbeing. But some, particularly smaller ones, might not have the 
knowledge or time to support their employees with health conditions, even when they want to. The Government’s consultation 
seeks to address these challenges and is focussed on four main areas: 

 Amending the legal framework to encourage early action to support individuals when they are absent from work and to      
facilitate more conversations to agree effective workplace modifications;  

 Reforming of Statutory Sick Pay (SSP) so that it is better enforced, more flexible, and support the lowest paid employees; 

 Measures to improve availability of high-quality, cost-effective occupational health (OH) services for employers; and 

 Improving advice and support from government for employers to understand and act on their responsibilities.  
 

Your help is needed  

You can help shape future plans in this exciting area by accessing the consultation  Here  
The consultation closes on 7th October 2019. 

Managing a breakdown in relationship between  
provider and resident’s relatives. 
From time to time the CQC receive complaints from people 
who have been banned from visiting their relative or friend in a 
care home.  
Care providers have to maintain the safety of all their         
residents and their staff. But they also have to ensure they are 
being fair to the individual being banned and are giving due 
consideration to the rights of their relatives.  

The CQC has produced some 
handy dos and don'ts for these 

situations: Here 

May Day 2020 bank holiday changed  from  
Monday 4th to Friday 8th May to coincide with  the 

VE Day anniversary. 
Why is the bank holiday date being changed? 
 
8 May 2020 is the 75th anniversary of VE Day – which marks 
the end of World War Two, when fighting against Nazi        
Germany came to an end in Europe. 
VE Day marked an historic moment in not only our nation’s, 
but the world’s history and it is important that we                 
commemorate this great occasion on its 75th anniversary.  

Many of our elderly in care will remember and wish to honour 
those who did their duty – whether on the battlefields of      
Europe or through their efforts and sacrifices here at home.  

Moving the bank holiday 
will mean the country gets 
the day off on the anniver-
sary of VE Day itself and 
will form part of a three-
day weekend of commem-
orative events planned. 
Update your diaries.  
NB the above has been issued  for England, Wales & Northern 
Ireland.  Bank holidays are a devolved issue in Scotland.  
More 

© 2019  this NASHiCS e-News is initially for Members only.   

Please do not forward to others. Membership fees maintain our Association & Benefits. 

https://www.lgo.org.uk/your-councils-performance
mailto:administrator@nashics.org
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fconsultations%2Fhealth-is-everyones-business-proposals-to-reduce-ill-health-related-job-loss&data=01%7C01%7C%7Cb33d6eeec94c41ae6ca008d71bdf4587%7C6b5953be6b1d4980b26b5
https://www.gov.uk/government/consultations/health-is-everyones-business-proposals-to-reduce-ill-health-related-job-loss/health-is-everyones-business-proposals-to-reduce-ill-health-related-job-loss
https://www.cqc.org.uk/help-advice/what-expect-good-care-services/visiting-someone-care-home
http://clicks.mellted.co.uk/email/S-5452@87652@gPLfdCmR8-4Ky7dYG271l7SO6a3Tr1E8G4VvXafBiX4.@
http://clicks.mellted.co.uk/email/S-5452@87652@gPLfdCmR8-4Ky7dYG271l7SO6a3Tr1E8G4VvXafBiX4.@
http://clicks.mellted.co.uk/email/S-5452@87652@gPLfdCmR8-4Ky7dYG271l7SO6a3Tr1E8G4VvXafBiX4.@
https://www.gov.uk/government/news/2020-may-bank-holiday-will-be-moved-to-mark-75th-anniversary-of-ve-day
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Happy to help through the e-News. 
Have you have a question/query concerning any aspect 
of Safety in Social Care?   
 

Just Email the administrator with  
the details you require help with 
Who they respond to, Giving your  
Name, Email address and phone.   
Or ask administrator to collect  
responses if you wish to be  
anonymous. 

Just another way for members to 
network.  
If you receive help, please ensure you acknowledge  
the help. Your colleagues would appreciate this. 
 
If you receive an award, special event  to celebrate just 

let the administrator know the details.      
Celebrate with Members your achievement.   

Members do appreciate advice & comments from other 
colleagues when they request help. 
Information is for sharing to help colleagues.  

A request for comments from Tim. 
Can you verify my understanding please.  
We have a CQC visit and they are stating the need for  
two doors between a toilet and our kitchen. 
Previously planning regulations stated had to have two doors 
between toilet and kitchen, but this no longer the case.  

There is no H & S regulations that specify need for two doors. 
Only requirement should be basin and running water to able to 
wash hands before entering kitchen. 

Thanks for your assistance. 
Tim Rice Health and Safety Consultant Somerset Care 
Tim Rice Tim.Rice@somersetcare.co.uk 
Mobile: 07525815569 
 
Please cc your replies to the requests received  to  
nationalchair@nashics.org 

Arjo: Concerto / Basic Shower Trolley. 
12 August 2019 
 
Trolleys and chairs 
BAB1000-01, BAB1000CON6102, BAB1007-
01, BAB1101-01, 
 

MHRA reference: 2019/008/009/601/007  
 
 
Gentherm Medical: Norm-O-Temp 111W. 
14 August 2019 
 
Heating, patient, electrical pads & blankets 
Norm-O-Temp 111W 
 

MHRA reference: 2019/008/006/487/010 

Medineering: Surgical Base System. 
09 August 2019 
 
Supportive seating 
Surgical Base System SBS 1.3 
 
MHRA reference: 

2019/008/009/701/028 
 
 
Automated external defibrillators: All Telefunken. 
HR1 & FA1  
– no valid CE certificate (MDA/2019/027)  
Manufactured by Defiteq International BV or 
GGT Holding BV – the safety and performance 
of these devices cannot be verified and their 
safe use can no longer be assured.  

Statement of commitment between: Local Authority and HSE Regulatory Services. 
 
Local authorities (LAs) in GB continue to face resource pressures which impact on the way they deliver their wide range of  
regulatory services and statutory duties.  
The Health and Safety Executive (HSE) and LA representative bodies across GB have discussed, developed and agreed a 
‘Statement of Commitment’ (SoC).  
The SoC has been designed to strengthen and maintain long term LA senior commitment to delivery of their duty as enforcers 
of workplace health and safety.  
  

 The SoC has been endorsed by the Local Government Association (LGA),  
The Welsh Local Government Association (WLGA) and the  
Society of Chief Officers of Environmental Health in Scotland (SOCOEHS).  

  
Councillors, Chief Executives and Heads of Regulatory Services in LA’s are also encouraged to publicly 
commit to the SoC and embed the principles within their service plans. 
  

The SoC has now been launched on HSE’s website and can be viewed here 

 
HSE will also be working with LAs to develop supporting materials which will be made available in due course.  
  
For further information please contact lau.enquiries@hse.gov.uk  

Can over-caring 'rob the independence' of people with dementia? 
The dementia nurse believes people with care needs ‘can become over-reliant on their carers’, with well-meaning …….. 
 
Care staff and families need to be mindful they don’t fall into the trap of over-caring for people with dementia, warns dementia 
care expert, Anne Kelly.  Read  

mailto:administrator@nashics.org
mailto:administrator@nashics.org
mailto:Tim.Rice@somersetcare.co.uk
mailto:nationalchair@nashics.org
https://mhra-gov.filecamp.com/s/pCXCGNtWXOA31EyJ/d
https://mhra-gov.filecamp.com/s/0xYfUMh1cKXcAcIc/d
https://mhra-gov.filecamp.com/s/2LzrmQLNboVwEdlP/d
http://www.hse.gov.uk/lau/statement.htm
mailto:lau.enquiries@hse.gov.uk
https://www.carehome.co.uk/news/article.cfm/id/1613544/can-over-caring-rob-the-independence-of-people-with-dementia
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North East adult social care has 
the worst complaints upheld.     
record  with the East Midlands area 
having the lowest, a new annual report 
from the Local Government and Social 
Care Ombudsman.  

Other statistics from across the country 
include: 

A total of 2,555 adult social care  
complaints & enquiries were received –  
a 1.8 per cent decrease on the previous 
year – resulting in 1,785 adult social care 
decisions 

In total there were 16,899 complaints and 
enquiries, following which the             
Ombudsman made 3,525 recommenda-
tions for remedial action. More 

 
Barchester issued with letter     
before action. 
The Competition and Markets Authority 
has issued a letter before action to     
Barchester Healthcare Limited in relation 
to the administration fee and fees 
charged following a resident’s death. 
The CMA believes Barchester was 
breaking consumer protection law by 
requiring a substantial non-refundable 
upfront administration fee from residents 
for which they received no services or 
products in return 
Read 
 
Man charged with attempted rape 
and sexual assault at care home. 
Detectives investigating a sexual        
assault at a Lytham St Annes care 
home have now charged a man.  
 
They were called at shortly before 5am 
on Sunday August 4th to reports that an 
unknown man had been found in a room 
of New Thursby Nursing Home on  
Clifton Drive with a resident who had 
been subjected to a sexual assault.  
 
Josh Haworth, 18, of St Annes was    
arrested on suspicion of rape, sexual 
touching, burglary and criminal damage. 
Following consultation with the CPS, he 

was charged with attempted rape, sexual 
assault, trespass with intent to rape and 
criminal damage.  
A 16-year-old boy arrested shortly after 
the incident on suspicion of rape and 
burglary was released under               
investigation pending further enquiries. 
He has now been released without 
charge in relation to this incident.  
 
The victim and their family are being 
cared for by professionals and continue 
to be supported by specialist officers.  
Read           Police Report 

Fire at retirement complex triggers 
mass evacuation of elderly. 
Some 150 people had to be evacuated 
when a devastating fire broke out at 
Beechmere supported living complex in 
Crewe.   
More than 70 firefighters worked through 
the night to tackle a blaze in response to 
being alerted to a fire in the roof of the 
complex shortly after 4.30pm yesterday.  
Neighbours as well as fire fighters helped 
get elderly residents out of the burning 
building which is home to 50 residents.  
Read 
 
Tribunal rejects plan for 
'institutional look' care home for 
people with learning disabilities. 
A tribunal has ruled in favour of the CQC 
by refusing a registration application for a 
care home for people with learning    
disabilities & autism after concluding the 
proposed setting had an “institutional 
appearance” and looked “more like a 
hospital”. Lifeways Community Care 
(Lifeways) had applied to vary a        
condition of its registration by adding a 
location to provide accommodation and 
personal care to young people with   
learning disabilities and autism.  
Read 
 
Prosecutions against unsafe care 
homes & hospitals rise by one 
third. 
 It followed research showing that the 

amount families are spending on        
residential care has doubled in the last 
decade, while state spending has close 
to  flatlined.  
The number of serious injuries in care 
homes has almost doubled since 2011, 
with 43,594 reports in 2018, compared 
with 23,709 seven years before, CQC’s 
statistics show. More 
 
Residents were put at 
“unnecessary risk” during care 
home building work. 
Residents were put under “unnecessary 
risk of harm” during building work at a 
Leeds care home, the CQC has found. 
The comments were made by the CQC 
following an inspection of Valorum 
Care’s Oakhaven Care Home in May 
2019, which rated the service ‘requires 
improvement’. 
Rooms containing tools, equipment and 
hazardous substances had been left  
unlocked and unsupervised, the CQC 
said. Areas of the home were also found 
to be unclean with the provider failing to 
always good practice in the prevention 
and control of infection. Details 
 
NHS trust fined £80k after mental 
health patient fell from roof. 
An NHS trust has been fined £80,000 
after one of its patients fell from the roof 
of a ward, despite it being warned about 
its potential danger in 2011. 
The patient climbed on to the roof of  
Applewood Ward in Swindon in 2016. 
He fell off and was seriously hurt, after 
refusing to come down for 11 hours. The 
patient broke his leg and fractured his 
skull and jaw in the fall. 
Avon and Wiltshire Mental Health 
Partnership (AWP) was fined £80,000  
after pleading guilty to an offence of   
failing to provide safe care and treatment 
resulting in avoidable harm to one patient 
and putting others at serious risk of 
avoidable harm. 
The trust said it had made significant 
changes to improve. 
Read 

Government /HSE consultations on work and health. 

Manual handling at work:  
A brief guide (INDG143) 
To take part in the consultation, please email at 
us   MSDPP@hse.gov.uk and we will send the draft leaflet 
with a short question set, which needs to be  
Returned by 24th September 2019.  
 

Advancing our health: prevention in the 2020s -
Consultation document Here 
The consultation closes on 14th October 2019. 

Health is everyone's business: proposals to reduce 
ill-health-related job loss  

Document Here from the Department for Work and Pensions 
proposes a range of measures to support and encourage early 
action  
The consultation closes on 7th October 2019.  
 
Implementation of the Regulation and Inspection of 
Social Care (Wales) Act 2016. 
How to respond                                                           
The consultation closes on 16th October 2019.  

Care minister calls for care homes to get online after research shows thousands of residents have no WiFi. 
Care minister Caroline Dinenage is urging every care home to install WiFi, after a survey by carehome.co.uk, the leading re-
views site for care homes, found a fifth of care workers say their care homes have no WiFi. In 2016, the UN defined internet  
access as a human right, yet the survey which was carried out by 2,803 care home owners, managers and care workers also 
found 16 per cent of staff don’t even know if there is any WiFi in their care home.  More 

https://www.lgo.org.uk/information-centre/news/2019/jul/mapping-the-changes-ombudsman-issues-annual-review-of-complaints
https://chmonline.co.uk/barchester-issued-with-letter-before-action/
https://www.carehome.co.uk/news/article.cfm/id/1613921/man-charged-attempted-rape-sexual-assault-care-home
https://www.lancashire.police.uk/news/2019/august/man-charged-in-sexual-assault-investigation/
https://www.theguardian.com/uk-news/2019/aug/09/crewe-retirement-home-evacuated-fire
https://www.carehome.co.uk/news/article.cfm/id/1613316/tribunal-rejects-application-for-campus-style-village-for-people-with-learning-disabilites
https://www.telegraph.co.uk/news/2019/07/06/serious-injuries-reported-care-homes-england-almost-doubled/
https://www.carehomeprofessional.com/residents-were-put-at-unnecessary-risk-during-care-home-building-work/
https://awardhealthandsafety.co.uk/nhs-trust-fined-80k-after-mental-health-patient-fell-from-roof/
mailto:MSDPP@hse.gov.uk
http://links.govdelivery.com:80/track?type=click&enid=ZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTkwODEzLjkwNTIwODEmbWVzc2FnZWlkPU1EQi1QUkQtQlVMLTIwMTkwODEzLjkwNTIwODEmZGF0YWJhc2VpZD0xMDAxJnNlcmlhbD0xNjc4Mzg4OCZlbWFpbGlkPWFkbWluaXN0cmF0b3JAbmFzaGljcy5vcmcmdXNlc
http://links.govdelivery.com:80/track?type=click&enid=ZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTkwODEzLjkwNTIwODEmbWVzc2FnZWlkPU1EQi1QUkQtQlVMLTIwMTkwODEzLjkwNTIwODEmZGF0YWJhc2VpZD0xMDAxJnNlcmlhbD0xNjc4Mzg4OCZlbWFpbGlkPWFkbWluaXN0cmF0b3JAbmFzaGljcy5vcmcmdXNlc
https://www.gov.uk/government/consultations/advancing-our-health-prevention-in-the-2020s?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=
http://links.govdelivery.com:80/track?type=click&enid=ZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTkwODEzLjkwNTIwODEmbWVzc2FnZWlkPU1EQi1QUkQtQlVMLTIwMTkwODEzLjkwNTIwODEmZGF0YWJhc2VpZD0xMDAxJnNlcmlhbD0xNjc4Mzg4OCZlbWFpbGlkPWFkbWluaXN0cmF0b3JAbmFzaGljcy5vcmcmdXNlc
http://links.govdelivery.com:80/track?type=click&enid=ZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTkwODEzLjkwNTIwODEmbWVzc2FnZWlkPU1EQi1QUkQtQlVMLTIwMTkwODEzLjkwNTIwODEmZGF0YWJhc2VpZD0xMDAxJnNlcmlhbD0xNjc4Mzg4OCZlbWFpbGlkPWFkbWluaXN0cmF0b3JAbmFzaGljcy5vcmcmdXNlc
https://getinvolved.dwp.gov.uk/work-and-health/consultation/?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=
https://gov.wales/implementation-regulation-and-inspection-social-care-wales-act-2016#respond-block
https://www.carehome.co.uk/news/article.cfm/id/1613405/care-minister-care-homes-online-residents-no-wifi


REMINDER. 
Draft Guidelines for  the Safe Use of Bedrails. 
As you are aware, the use of bed rails has serious risks for  
users if they are prescribed, installed or maintained improperly. 
The Medicines and Healthcare Products Regulatory Agency 
(MHRA) continues to receive adverse incident reports where 
users have been seriously injured or have died as a result of 

the inappropriate use of bed rails. 
  
The MHRA has drafted a revised 
version of the guidelines on the 
safe use of bedrails previously 
published in 2013.  
We would strongly encourage 
you to complete the consultation  
A final version of the Guidance will be published later 
in 2019.  

Closes at 5;00pm Friday, 13 September 2019. 
Consultation link 
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Reporting on the progress made in 2018/19. 
The CQC  annual report and accounts looks at the progress 
made in 2018/19, as well as the areas needed to be             
concentrated on during 2019/20. 
In 2018/19 CQC reached the mid-point 
of our 2016 to 2021 strategy to develop 
a more targeted, responsive and     
collaborative approach to regulation. 
Read 
 
Management and use of Controlled drugs annual   
update. 
 
The CQC has also produced their annual update report update 
on the safe management and use of controlled drugs 
The CQC makes sure that health and care providers 
safely manage controlled drugs in England.   Read 

New NICE resource for people receiving social care 
services in their home. 
The National Institute for Health and Care Excellence 
(NICE) has collaborated with several partner organisations to 
launch a new initiative to encourage better medicines support 
for people who are receiving social care services in their 
home. 
The campaign focuses on NICE's guideline and quality 
standard on managing medicines in the community. Find out 
more on the NICE website   

Key messages for home care providers: 

 Have a documented medicines policy, with content 
based on NICE guideline NG67. 

 Ensure staff are appropriately trained and          
supervised at all time, as evidenced by annual   
assessment. 

 Ability to prioritise care worker visits for people who 
receive support for time sensitive medicines. 

 Where medicines support is being provided, robust   
processes should be in place to ensure written medicines 
administration records are accurate and up to date. 

 

 Record and learn from errors and near misses.  

Read details 

People often complain about the lack of data about 
social care; there is, in fact, a significant amount but 
it is often held in fragmented databases that are  
rarely explored. 
England's social care system is complex and data is           
fragmented and inaccessible.  
 
That's why the Kings Fund has  created Social Care 360, your 
essential guide to social care that analyses the key trends to 
provide a '360-degree' view of the system . 
This review outlines and analyses 20 key trends in adult social 
care in England over recent years.     Details 
 
 Read about Social care 360 Review 

Scotland is failing people in need, 
Age Scotland reveals. 

There should be more transparent information on waiting times, 
better support for the care workforce and increased funding, 
Age Scotland has said, after finding that 43 per cent of older 
people in need do not receive timely care. 
In a survey, the association finds that 14,200 people are      
assessed as having care needs that are classed as  critical or 
substantial but that two in five of these people do not receive 
the services they required within the six week period outlined in 
the National Eligibility Criteria.  Read 

Wales opens consultation on nutritional care of 
residents. 
The Welsh Government is seeking your views on new food & 
nutrition guidelines for older people’s care homes in Wales. 
The Food and Nutrition for Older People Care Homes - Best 
Practice Guidance’ has been launched for consultation by 
the Deputy Minister for Health & Social 
Services Julie  Morgan.  
The guidance is supported by the Care 
Inspectorate Wales who oversee the 
inspection of older people care homes 
in Wales.  
Details 
 Consultation ends on 11th October 2019.  

WATCH:  
The flower vase that extinguishes fires – if your 
aim is right. 
A flower vase that you hurl at a fire instead of using a      
conventional fire extinguisher. 
Once the absurdity has sunk in, it begs the question:  
What’s wrong with a regular fire extinguisher 
However, dig a little deeper and it turns out this was a head-
line-grabbing way to encourage the use of fire extinguishers 
generally – which is laudable if it worked. And it did. 
 
Watch the video to see it works. Don’t bother with the 
Chines/Japanese?? Writing, It cant read either 
 Video here  
Thanks to IFSEC Global 

Register 

for free 

entry to the 

show 

Here 

https://www.gov.uk/government/consultations/consultation-on-guidance-on-the-safe-use-of-bed-rails
https://www.cqc.org.uk/sites/default/files/20190812_annualreport201819.pdf
https://www.cqc.org.uk/sites/default/files/20190708_controlleddrugs2018_report.pdf
http://links.govdelivery.com:80/track?type=click&enid=ZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTkwNzMxLjg2MzEwNTEmbWVzc2FnZWlkPU1EQi1QUkQtQlVMLTIwMTkwNzMxLjg2MzEwNTEmZGF0YWJhc2VpZD0xMDAxJnNlcmlhbD0xNzQzMjUyNyZlbWFpbGlkPWFkbWluaXN0cmF0b3JAbmFzaGljcy5vcmcmdXNlc
http://links.govdelivery.com:80/track?type=click&enid=ZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTkwNzMxLjg2MzEwNTEmbWVzc2FnZWlkPU1EQi1QUkQtQlVMLTIwMTkwNzMxLjg2MzEwNTEmZGF0YWJhc2VpZD0xMDAxJnNlcmlhbD0xNzQzMjUyNyZlbWFpbGlkPWFkbWluaXN0cmF0b3JAbmFzaGljcy5vcmcmdXNlc
https://www.nice.org.uk/guidance/ng67/chapter/Recommendations
https://www.kingsfund.org.uk/publications/social-care-360?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10767119_NEWSL_The%20Weekly%20Update%202019-08-02&utm_content=social_care_360_button&dm_i=21A8,6ER
https://www.kingsfund.org.uk/sites/default/files/2019-05/social-care-360-pdf.pdf?utm_source=website&utm_medium=social&utm_term=thekingsfund&utm_content=pdfreport&utm_campaign=socialcare360
https://www.ageuk.org.uk/scotland/what-we-do/promoting-health-and-wellbeing-in-later-life/waiting-for-care/
https://gov.wales/views-needed-older-peoples-nutrition-guidance-care-homes
https://youtu.be/4QF2V7Ltteg
https://www.ifsecglobal.com/fire-news/watch-the-flower-vase-that-extinguishes-fires-if-your-aim-is-right/?elq_mid=2300&elq_cid=654
https://closerstill.circdata-fusion.co.uk/RFG/publish/TheCare19/?source=email1nonprepop


Making risk management simple 
A guide for non-profit organisations.  

NASHiCS  Insurance company  Zurich sent us this document 

Our new guide to making risk management simple, provides 
an overview of the importance of risk management and offers 
a simple 4 step process to help manage the risks.  This will be 
passed to members of the National Executive & the National 
officers for their information. 

Glad we have advice for the insurance NASHiCS has to pay. 
Read it has some tips for Non profit organisations that you 
may deal with. Read NASHiCS Corporate membership. 

Allows for up for 4 colleagues to be registered.  
Simple  - Go to Membership tab,  and complete.  
 
Additional Corporate. NO CHARGE.  
All then have access to members section and   
receive all communications. 

Developing a health and social care workforce for 
the future. 
Your chance to contribute to Wales’s first health and   
social care workforce strategy. 
 
The joint Social Care Wales, Health Education and Welsh 
Government  have now reached the point where we have 
completed our initial engagement with a wide range of people 
from across Wales and have produced our first draft          
document for consultation. 
The consultation document reflects what you have told us and 
provides potential actions for the next 10 years which we 
would like your views on. 

As with the engagement exercise we are seeking a range of 
opinions from across sectors, and from anyone who has an 
interest in the health and social care workforce. 
If you would like to take part please read  
this consultation document  
Complete the online questionnaire by midnight on 
Wednesday, 18 September 2019.  

© 2019  this NASHiCS e-News is initially for       
Members only.   

Please do not forward to Non Members.  
Membership fees maintain our Association  

More interaction between young and old key to  
wellbeing, says Access Group. 
Care homes are being urged to encourage more interaction 
between residents and children to boost the wellbeing of both 
generations. 
Software provider Access Group has launched its Teaching 
Forgotten Skills campaign to help children learn new talents, 

including knitting, map reading and heritage games, in a 
move which should also improve residents’ mental 
health  Find out more 

Keep up-to-date with the latest  developments in health & safety? Join in the conversations. 
Be sure to follow NASHiCS to receive regular news & updates from key  figures & organisations in  Health and Social Care.   

             
   LinkedIn                Twitter:  

Gas Safety Week  16 - 22 September 2019  
sees organisations from across the UK working together to 
raise awareness of the dangers of poorly maintained gas  
appliances, which can cause gas leaks, 
fires, explosions and carbon monoxide 
(CO) poisoning.  
 
Be part of it Join and support 
 
Gas safety is important all year round, 
but it is not always a top priority.  
Find out more 

Scotland's oldest man, aged 111, dies at home. 
Alf Smith turned 111 on March 29, 1908, the same day as 
Britain’s other oldest man, Robert Weighton from Hampshire.  
Mr Smith shared his birthday with Englishman Bob Weighton 

from Alton in Hampshire but it is not known which of the 
two was born first. The pair never met but exchanged     
birthday cards every year.  Read More 
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Phase two of our thematic review of restraint,      
seclusion and segregation. 
Phase one of the CQC thematic review has been concluded and the 

findings were published in the interim report in May. They are 
now in phase two of the review which is looking at restrictive interven-
tions in adult social care services, mental health rehabilitation and low 
secure hospitals, & some children’s residential services. Phase two 
will run until the end of October visit to approximately 40 services. 
These visits are just one way of gathering information throughout the 
review, and we will also be using a variety of other methods including 

having discussions with people with lived experience, litera-
ture reviews and provider surveys. 
If you would like more information please email  
RSSthematic@cqc.org.uk 

Heat risks for older people underestimated by  
public, new survey shows.  
Considering our current and predicted temperatures, many of 
our older people, children and staff will be at risk from the 
heat. There is guidance available on the following links for 
general heatwave safety advice, Beat the heat and stay safe 
advice for healthcare and social care professionals, those 
looking after younger people and advice for care home man-
agers. 
Heatwave plan for England easy read 
Heatwave plan for professionals in Health & Social 
Care 
Heatwave plan for Care Home managers 
Beat the Heat Public Health England 
The Health Impact for England 
Employee queries hot weather working ACAS  
HSE information working  
Training info from Public Health England 
Thanks to Anthony Acari who compiled the links.  
Not found the equivalent latest docs for 2019 Wales 
& Scotland so far Ed 

NHS announces £135m research fund for dementia, 
obesity and mental health. 
The government has announced £135m for an NHS          
partnership with universities, innovators and local authorities, 
in a bid to solve some of the biggest issues facing health and 
social care over the next five years, including dementia,    
obesity and mental health. 

The move is part of the NHS Long Term Plan announced  
earlier this year   Read 

https://newsandviews.zurich.co.uk/wp-content/uploads/2019/07/Making-Risk-Management-Simple-A-guide-for-non-profit-organisations.pdf
http://www.nashics.org/membership/membership-application-on-line/
http://ipc.brookes.ac.uk/docs/What%20we%20do/Consultancy/HEIW_SCW_Draft_Workforce_Strategy_for_consultation_July-Sept_2019-English.pdf
https://chmonline.co.uk/more-interaction-between-children-and-the-older-generation-key-to-wellbeing-says-access-group/
https://www.linkedin.com/company/nashics
https://twitter.com/NASHiCS
https://www.gassaferegister.co.uk/gassafetyweek/
https://www.gassaferegister.co.uk/gassafetyweek/about/
https://www.homecare.co.uk/news/article.cfm/id/1613163/Scotlands-oldest-man-aged-111-dies-peacefully-at-home?utm_medium=email&utm_campaign=HC%20Newsletter%20August%2019&utm_content=HC%20Newsletter%20August%2019+CID_cfcf77a25531faf848ef68e484e7aeaf&utm_sour
http://links.govdelivery.com:80/track?type=click&enid=ZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTkwNzMxLjg2MzEwNTEmbWVzc2FnZWlkPU1EQi1QUkQtQlVMLTIwMTkwNzMxLjg2MzEwNTEmZGF0YWJhc2VpZD0xMDAxJnNlcmlhbD0xNzQzMjUyNyZlbWFpbGlkPWFkbWluaXN0cmF0b3JAbmFzaGljcy5vcmcmdXNlc
mailto:RSSthematic@cqc.org.uk
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/729085/Heatwave_Plan_2014_EasyRead.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/729085/Heatwave_Plan_2014_EasyRead.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/429627/Heatwave-Advice_for_Health_Professionals.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/429627/Heatwave-Advice_for_Health_Professionals.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/429600/Heatwave-Care_Home_Managers.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/731044/2018_Beat_the_Heat_Leaflet.pdf
https://app.box.com/s/60l0vg2qqlhq8ofjekwussphz1vvfexd
https://www.acas.org.uk/index.aspx?articleid=5349
http://www.hse.gov.uk/temperature/index.htm
https://app.box.com/s/60l0vg2qqlhq8ofjekwussphz1vvfexd
https://www.homecare.co.uk/news/article.cfm/id/1612164/nhs-announces-135-million-research-fund-for-research-obesity-and-mental-health?utm_medium=email&utm_campaign=HC%20Newsletter%20August%2019&utm_content=HC%20Newsletter%20August%2019+CID_cfcf77a25531faf8
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