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National Association  
for Safety & Health in Care 

Services 

Follow us 

NASHiCS e-News.          

The Conference returns for 
2019 and will be held at the 
same venue as in 2017 
which has been refurbished 
with a number of changes. 
 
Date: Wednesday 11th &  
          Thursday 12th September .  
Venue: Hellidon Lakes, Golf &  Spa Hotel,  
          Hellidon Lakes, Hellidon, Daventry,  
          Northamptonshire, NN11 6GG. 
 

Key Highlights so far-& maybe more. 
The Mock court case returns following 

the fantastic response from delegates.  
 
We welcome Dr Wasim Baqir, National  
Pharmacy Lead (Care Homes) 

      speaking on 
Medication Management in Care Homes. 
 

Fire is regularly on the agenda  
& this year Chris Callow, Head of  

      Policy,  Fire Safety Regulation Dept.,   
      London Fire Brigade is our expert. 

Lone working involves many care 
staff so Karen Vasey, Team Manager  

      from Durham CC will be there to  
      answer your concerns. 

 
We are pleased to have both the HSE  
represented by Rick Brunt, Head of  

     Operational Policy HSE and a welcome  
     back to the CQC by  
     Rob Assall-Marsden, Head of  
     inspection - Adult Social Care, and 
     Bena Brown, Legal Manager  CQC. 

At the last conference the subject on the 

Use of Robots in the care sector was  
       introduced and we are pleased to  

       welcome Professor Praminda Caleb- 
       Solly, Professor of Assistive Robotics and 

       Intelligent Health Technologies, Bristol  
       Robotics Laboratory and UWE Bristol. 

Andy Marsden, from the Medicines and  
 Healthcare products Regulatory  

      Agency, (MHRA) will be covering   

      the issue of  Bed rail management. 

In readiness for  the winter period Linda  
Drew, Advanced Public Health  Practitioner 

       – Health Protection, Public Health,  
       Derbyshire County Council and Derby City 

       Council,  will provide  the information and  
       advice concerning    Infection Prevention 

       and Control & Flu news. 

Mathew Peace, Lincolnshire Fire &  

 Rescue Service from Lincolnshire will  
       provide the One2One - Fire Safety  

       Surgery at which you may book a private 
       session during the  conference to discuss  

       any concerns you may have on Fire. 

There will networking breaks throughout  

 the day so you will be able to talk to our  
       sponsors and each other of course whilst  

       enjoying plenty of refreshments. 

 Open to Members & Non members.  So  
 

Please pass  information  to your colleagues. 
 
Bookings are open now so for further details on 
directions booking etc go to  
www.nashics.co.uk    

With summer arriving and the subsequent increase in 

seasonal work, it's worth noting the HSE’s health and 

safety guidance for new & temporary workers... 

 Workers are as likely to have an accident in the first six months 
at  a workplace as during the rest of their working life.  
Visit the  HSE website for advice on protecting new workers.  
And 6 steps to protect new starters. All organisations must be aware of their health and safety re-
sponsibilities for agency workers and temporary employees too.   Be ready Read 

National Health & Safety Conference for Social Care 2019. 

http://twitter.com/nashics
https://www.linkedin.com/company/nashics/
http://www.nashics.co.uk
http://www.hse.gov.uk/vulnerable-workers/new-to-the-job.htm#utm_source=govdelivery&utm_medium=email&utm_campaign=digest-6-jun-19&utm_term=new-workers&utm_content=temps
http://www.hse.gov.uk/vulnerable-workers/new-to-the-job.htm#utm_source=govdelivery&utm_medium=email&utm_campaign=digest-6-jun-19&utm_term=new-workers&utm_content=temps
http://www.hse.gov.uk/vulnerable-workers/agency-temporary-workers.htm#utm_source=govdelivery&utm_medium=email&utm_campaign=digest-6-jun-19&utm_term=agency&utm_content=temps
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Good news spot. 
For these NASHiCS Members. 
Belmont View rated 'outstanding' 
Staff and residents at Belmont View care 
home in Hertford are in high spirits follow-
ing a recent CQC inspection, which rated 
the care home as ‘outstanding’. 
The ‘outstanding’ rating is the highest 
grade that can be awarded by the CQC, 
with Belmont View now one of only 3% 
of care homes in England to have 
achieved this rating. In the glowing report, 
the CQC observed the “new and innova-
tive ways”….Read  
Quantum Care is  a NASHiCS member 

Young Blackwell Vale volunteers 
scoop national award at Four Sea-
sons Care.  
Moyra Arnison, who set up & coordinat-
ed a collaboration to bring young        
volunteers to Blackwell Vale Care Home 
has been named ‘volunteer of the year’ 
at the national Four Seasons Care 
Awards for her commitment to making a          
difference through volunteering.  
Following over 1,300 nominations, Moyra 
was shortlisted with four other people 
who give their time to over 250 Four  
Seasons Care Homes across the UK.  
Read                                                 
Four Seasons is  a NASHiCS member 

Yarn bombers make a statement at 
Coventry care home. 
HC-One’s Brandon House care home in 
Coventry was delighted to receive a   
vibrant makeover as knitters across the 
community yarn bombed the home’s  
garden. 
The yarn bombing, which is a type of 
street art displaying colourful creations of 
knitted or crocheted yarn or fibre, was in  
preparation of 'care home open day' .  
Arranged by home manager, Sheryl   
Davis, the project was a community effort 
as knit & natter groups across Coventry 
each produced a piece for the yarn 
bombing, along with children from local 
schools. Residents at Brandon House 
were also keen to get involved, with some 
even learning how to knit for the first time. 
.Read 
 HC-one is a member of NASHiCS. 
 

Barchester Healthcare scoops 
health and safety award. 
Barchester Healthcare is celebrating 
after receiving a Healthcare Services 
Industry Sector award from the Royal 
Society for the Prevention of Accidents 
(RoSPA) for its contribution to            
occupational health and safety in the 
healthcare sector. Read  
Barchester is a member of  NASHiCS 
 

Care UK celebrates ‘topping out’ 
A £5.5 million Hythe care home has 
marked its latest construction milestone 
with the help of a special guest.  
The Sheriff of Southampton, Councillor 
Peter Baillie, joined the Care UK team 
and representatives from construction 
partner, Lawrence Baker, for a ‘topping 
out’ ceremony at Carpathia Grange on 
Southampton Road. Read 
Care UK is a member of NASHiCS 
 
Sunrise adviser joins NASHICS 
board. 
Sunrise Senior Living UK & Gracewell 
Healthcare’s health and safety advisor 
has secured a seat on the  NASHICS 
board.  
Rebecca Brooks is now one of eight 
health and safety professionals on the 
panel, which is made up of a range of 
care providers voted onto the national 
committee. Details  
Sunrise Senior Living is a member 
of NASHiCS. 
Its great for us to get publicity too! 
   Something to celebrate? 

           Let us know. 
Email administrator@nashics.org  

                with the details 

Care Minister Caroline Dinenage tells care homes 
'loneliness is everyone's business'. 
Loneliness affects people in all walks of life but can have a  
significant impact on some of our most vulnerable citizens”, 
writes Caroline Dinenage who shares her thoughts on what 
care homes can do to tackle loneliness, in an exclusive opinion 
piece for carehome.co.uk.  

 Credit: Department of Health and Social Care.  
“Older people and those living with dementia or disability are 
particularly susceptible.  
“Recent research suggests loneliness costs the UK economy 
£1.8 billion a year, with an estimated 1.5 million people over the 

age of 50 now suffering from chronic loneliness.  
Read More 

Interim report publication: Review of restraint,    
prolonged seclusion and segregation for people 
with a mental health problem, a learning disability 
and or autism. 
This report  by the CQC gives the interim findings from our 
review of the use of restrictive interventions in places that  
provide care for people with mental health problems, a  
learning disability and/or autism.  
Read 

Go to download 

The number of allegations of care home abuse has 
grown by 82%, according to analysis of CQC       
figures. 
The data, which was released in response to a written request 
by Labour MP James Frith, reveal reported allegations of 
abuse rose to 67,590 in 2018 from 37,060 in 2014, the Inde-
pendent reported. 
Dan Scorer, head of policy and public affairs at learning    
disability charity, Mencap, said: “This drastic rise in the     
number of reported incidents of abuse in care homes is alarm-
ing”   Read  

CQC tells care home managers to improve dental 
health care for residents. 
The CQC have told care homes they need to make sure resi-
dents are receiving proper oral health care after a report has 
revealed half of all care home staff have not received the re-
quired training on it.  
In the CQC report entitled ‘Smiling matters: oral health care in 
care homes’ figures show 39 per cent of care home managers 
spoken to by the CQC did not know about the NICE guideline 
on dental care in care homes & only 28 per cent had actually 
read it.  More 

Care home hands control of business to staff giving 
them 'security' and 'a voice'    
Middleton Hall, a retirement village in Darlington, is now fully 
employee owned, with staff saying “employee ownership 
makes us feel valued as we are all co-owners of the business”. 

It is the first care home in the UK to become employee owned 
following in the footsteps of John Lewis,  which is also run as 
an Employee Ownership Trust.  
The Trust which is made up of two employee trustees (voted 
from an eight-strong co-owner forum), two directors and an         
Independent chair, will hold the shares on the behalf of the   
employees. Read 

© 2019  this NASHiCS e-News is initially for Members only.   

Please do not forward to others. Membership fees maintain our Association & Benefits. 

https://www.thecarehomeenvironment.com/story/30449/belmont-view-rated-outstanding
https://www.carehome.co.uk/news/article.cfm/id/1611513/young-blackwell-vale-volunteers-scoop-national-award-at-four-seasons-care-a
https://www.carehome.co.uk/news/article.cfm/id/1611498/yarn-bombers-make-a-statement-at-coventry-care-home
https://www.carehomeprofessional.com/barchester-healthcare-scoops-health-and-safety-award/
https://www.thecarehomeenvironment.com/story/29347/care-uk-celebrates-topping-out
https://www.thecarehomeenvironment.com/story/29402/sunrise-adviser-joins-nashics-board
mailto:administrator@nashics.org
https://www.carehome.co.uk/news/article.cfm/id/1611434/exclusive-care-minister-caroline-dinenage-tells-cares-homes-loneliness-is-everyones-business
https://www.cqc.org.uk/publications/themed-work/interim-report-review-restraint-prolonged-seclusion-segregation-people
https://www.1stophealthcare.co.uk/investigation-finds-sharp-rise-in-care-home-abuse-allegations/
https://www.carehome.co.uk/news/article.cfm/id/1611432/cqc-tells-care-home-residents-to-improve-dental-health-care-for-residents
https://www.carehome.co.uk/news/article.cfm/id/1611233/care-home-control-business-staff-security-voice
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Heat risks for older people underestimated by public, new survey shows. 
Large sections of the public are underestimating the dangers posed by even ‘UK-level’ heat, with almost three-quarters (71%) of 
people were not aware that heat-related deaths can start at temperatures as low as 25C.That’s according to a new survey by 
older people’s charity Independent Age has found as it launches its new summer safety advice guide, Summer Wise. 

The Independent Age poll of 2,008 UK adults, carried out by Opinium, also revealed a lack of knowledge around skin     
protection, with nearly half (49%) of respondents not realising that sunscreen needs to be applied 30 minutes before sun       
exposure, and again just before going out. This figure was even higher in people aged over 75 – at 59% – despite this age group 
being particularly vulnerable to skin damage from the sun.  More  

Happy to help through the e-News. 
Have you have a question/query concerning any aspect 
of Safety in Social Care?   
 

Just Email the administrator with  
the details you require help with 
Who they respond to, Giving your  
Name, Email address and phone.   
Or ask administrator to collect  
responses if you wish to be  
anonymous. 

Just another way for members to 
network.  
If you receive help, please ensure you acknowledge  
the help. Your colleagues would appreciate this. 
 
If you receive an award, special event  to celebrate just 

let the administrator know the details.      
Please cc your replies to the requests received  to 
nationalchair@nashics.org 

Celebrate with Members your achievement.   
Members do appreciate advice & comments from other 
colleagues when they request help. 
Information is for sharing to help colleagues.  
 

A Request  for help from Lou Hazeldine. 
I have just visited a nursing home which had a fire risk assess-
ment (FRA) in place carried out by an external company back 
in 2017. Our best practice advice is always that it is reviewed 
after 12 months, or sooner where there are any changes to the 
fabric of the building.  The home has therefore arranged for a 
new FRA to be carried out by an external company in June, 
but plan to continue this bi-annually, with their own internal 
review in-between.   
Is there any legislation which states that annually is nec-
essary, or can we only advise that this is best practice? 
Lou Hazeldine-Steele  Quality Assurance Officer 
Health and Care Directorate Staffordshire County Council, 2 
Staffordshire Place, Tipping Street, Stafford ST16 2DH  
Tel 07980 934742  
Email lou.hazeldine-steele@staffordshire.gov.uk 

Care home residents are among twelve dead from 
deadly infection in Essex. 
In total, 32 people across Essex have been infected with the 
Group A streptococcal (iGAS) infection. 
Public Health England (PHE) has warned that there is a ‘high 
risk’ of further deaths as a result of the outbreak which is still 
ongoing.  
The first case was discovered in Braintree but other  people 
have been diagnosed with the infection around Chelmsford 
and Maldon   More 

RMS: MARLEY/RMS 
01 June 2019 
Buggies for disabled people 
Model: MRL-1 &MRL-2 
MHRA reference: 2019/006/018/291/011 
 
 
Von Ardenne Institut für Angewandte 
Medizinische Forschung: IRATHERM1000 
09 April 2019 
Heating, patient, electrical pads & blankets 
MHRA reference: 2019/005/017/291/001 

Arjo: System 2000 including Rhapsody, Primo,  
PrimoFerro 
FSN-POZ-001-2019 Bath and aids AP01300GB1010, 
AP31200GB0010, AP31300GB1010, 
AP31301GB1010, AP31800GB1000, 
AR01211GB1010, AR01800GB1000, 
AR31300GB1010, AR31800GB1000, 
AR31800GB1010, AR32201GB1110, AR32811GB1000, 
AS31801GB0000, AS31811GB0010, AR01300GB1010, 
AR32301GB1110, AP31301GB1010, AP31300GB1010, 
AR31300GB1010, AR31800GB1000, AP32211GB1000, 
AR31200GB1010 

MHRA reference: 2019/005/021/601/010 

Whirlpool told to recall unsafe tumble dryers. 
The National Fire Chiefs Council (NFCC) welcomes news that 
the government has given Whirlpool notice that it intends to 
require the company to recall up to 500,000 of its tumble    
dryers over fire safety risks.  
NFCC has been calling for changes to improve product recalls 
and manufacturing standards, including the need for a single 
Government backed register for UK product recalls, for a  
number of years. 
The dryers affected are the vented and condensing tumble 
dryers branded Hotpoint, Creda, Indesit, Swan or Proline, that 

were made between April 2004 and October 2015. More 

The terrifying smoke alarms that will fail when you 
need them. 
Four smoke alarms that are widely available online have 
recently failed all eight smoke detection tests carried out 
by Which?.  
The alarms pose a danger to anyone who owns them and  
Which reveals the characteristics to beware of. 
The alarms were purchased from the online marketplaces 
eBay and Wish for less than a fiver each. 
But on test and under lab conditions, each of the four alarms 
failed to detect smoke eight times out of eight during four  
different test fires. More 

Call for evidence & consultation launched for FSO 
The Home Office has launched this call relating to the  
Regulatory Reform (Fire Safety) Order 2005 [FSO], which will 
run until 31 July 2019, alongside a government consultation . 
 
CQC finds Mental Health Act Code of Practice not 
being used as intended. 
The  Code of Practice is not being used as it was intended 
due to a lack of awareness and understanding of the statutory 
guidance amongst providers and staff. More 

https://www.independentage.org/news-media/press-releases/heat-risks-for-older-people-underestimated-by-public-new-survey-shows
mailto:administrator@nashics.org
mailto:administrator@nashics.org
mailto:nationalchair@nashics.org
mailto:lou.hazeldine-steele@staffordshire.gov.uk
https://www.carehome.co.uk/news/article.cfm/id/1611517/care-home-residents-twelve-dead-essex
https://mhra.filecamp.com/public/file/3qrq-tp6mmipr
https://mhra.filecamp.com/public/file/3qi7-4eij372k
https://mhra.filecamp.com/public/file/3qjo-6fkc1t8a
https://www.nationalfirechiefs.org.uk/News/government-orders-whirlpool-to-recall-unsafe-tumble-dryers/228567
https://www.which.co.uk/news/2019/05/revealed-the-terrifying-smoke-alarms-that-will-fail-when-you-need-them/
https://www.cqc.org.uk/news/releases/cqc-finds-mental-health-act-code-practice-not-being-used-intended
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Mariners Park Care Home: Failings 
blamed on 'Brexit uncertainties'. 
A care home where residents had to 
"bawl and shout" for help has blamed 
understaffing caused by "Brexit          
uncertainties" and economic austerity. 
Mariners Park Care Home in Wallasey 
has been rated as "Requiring             
Improvement" by CQC.  
Inspectors said residents had to wait an 
hour to be taken to the toilet and some 
were left in bed until midday.  
The Mental Capacity Act (MCA) was 
not always followed to protect vulnerable 
people's human rights, the CQC said.  
Inspectors, who carried out the visit in 
May, found that staff failed to get proper 
consent to administer medicine  More 

 
OSJCT sanctioned for care errors 
that contributed to resident’s 
health decline. 
The Orders of St John Care Trust 
(OSJCT) has agreed to refund £3,185 in 
care home fees after an investigation 
found it had failed to meet the needs of a 
resident. 
A probe by the L G & S C Ombudsman 
found Townsend House in Oxford failed 
to meet some of a resident’s care needs 
& accidentally stopped his blood thinning 
medication, which contributed to a     
decline in his health & his admission to 
hospital with a blood clot on his lung. 
OSJCT agreed to pay a further £250 to 
the wife of the resident to recognise 
stress caused to her because of faults in 
its care . 
 
Burglar who targeted care homes 
in the Weston-Super-Mare, has  
been jailed for 3yrs & 8 months. 
The man admitted carrying out a number 
of burglaries including the theft of £160 in 
cash and bank cards from Jasmine 
Court nursing home and Beach Lawns 
residential and nursing home in Beach 
Road, which is operated by  
Sanctuary Care. More 
 
Carer who ate care home resi-
dent’s food jailed for 10 months 
The woman was filmed eating 89-year-
old residents apple pie and custard at 
Redholme Memory Care nursing home 
in Mossley Hill, Liverpool Crown Court 
heard. 
Redholme’s owner and manager Ann 
McCann told the Mirror she was 
“devastated” by the woman’s actions. 
Read more 
 
Blair House Care Home. 
One failure to comply notice was issued 
to Blair House Care Home on 18 June 
2019, relating to governance arrange-
ments in the home. 

 Compliance required by 14        

 August 2019 

Blair Mayne Residential Care 
Home  
One failure to comply notices were    
issued to Blair Mayne Residential Care 
Home on 18 June 2019, relating to   
management and governance. 
Compliance required by 14 August 
2019  Report 
 
Care home criticised for fire drill 
response. 
CQC inspectors called in Greater      
Manchester GMFRS after a fire drill at 
Lever Edge Care Home exposed     
evacuation issues. 
The Bolton News reported on the CQC 
inspection of the home, after a fire drill 
saw staff leave residents ‘for several 
minutes’.  
While the CQC had previously rated the 
home ‘inadequate’, the inspection had 
seen officers note improvements, but 
‘concerns were raised surrounding fire 
safety’ after the drill & the staff response. 
 Read details 
 
CQC prosecutes an unregistered 
care provider. 
A company director and a manager who 
illegally provided domiciliary care       
services have been fined £1,760 at 
Southampton Magistrates’ Court. 
Star Care Agency Limited was not  
registered with the CQC & is an offence 
under the Health & Social Care Act 2008 
to carry out a regulated activity, such as 
providing personal care services, without 
being registered.  Read 
 
CQC prosecutes Sussex Partner-
ship NHS Foundation Trust after 
patient dies in its care. 
The Trust has been fined £200,000 by 
Brighton Magistrates’ Court after the trust 
admitted that it had failed to provide safe 
care & treatment to Jamie Osborne, a 
patient  in their care. 
The CQC brought the prosecution follow-
ing the death of a patient who at the time 
was on remand at HMP Lewes. The  
patient died whilst receiving care on the 
Healthcare Unit at HMP Lewes managed 
by Sussex Partnership in circumstances 
which CQC believed were avoidable.  
The patient took his own life using a bed 
sheet as a ligature tied to the sink taps in 
cell. The staff knew that he was a suicide 
risk and that the tap was a potential an-
chor point for a ligature.  Read 
 
Hartlepool nursing home provider 
prosecuted by CQC for failing to 
provide safe care. 
A care provider that failed in its duty to 
provide safe care and treatment has 
been fined £24,000 and ordered to pay 
£14,000 towards the cost of the prosecu-
tion, and a £170 victim surcharge, by 
North Tyneside Magistrates’ Court. 
The CQC brought the prosecution      

following the death of an 83-year-old 
woman at Gretton Court care home. 
Provider, The Hospital of God at 
Greatham, previously pleaded guilty at 
South Tyneside Magistrates’ Court, in 
March 2019, to two offences: failing to 
provide safe care and treatment resulting 
a resident being exposed to a serious 
risk of avoidable harm, and a failure to 
provide safe care and treatment to the 
residents of Gretton Court from being 
exposed to a significant risk of avoidable 
harm. Read  
 
Nursing home provider and former 
manager prosecuted by CQC for 
failing to provide safe care and 
treatment. 
Sherrington House Nursing Home, 
Bradford, in 2015. The service is        
operated by Lister House Limited. 
Who was fined £40,000 for failing in its 
duty to provide safe care and treatment 
to a resident & ordered to pay £4000 
towards the cost of the prosecution & a 
£120 victim surcharge. 
Catherine Carpenter was fined £750 for 
failing in her duty to provide safe care & 
treatment to the residents and  ordered to 
pay £750 towards the cost of the prose-
cution & a £75 victim surcharge. Read 
 
 
Care Home prosecuted by HSE 
after resident died from complica-
tions after eating chlorine tablets. 
A resident of Lomond Court Care 
Home, Glenrothes, Fife (who suffered 
symptoms of Alzheimer’s Disease) put 
chlorine tablets in his mouth and chewed 
them, leading to his death. 
Kirkcaldy Sheriff Court heard how  a  
delivery of cleaning products was made 
to Lomond Court. These were left    
unattended in a corridor, in an unsealed 
box. In that box was a tub containing 
chlorine  
HC-ONE Limited of Southgate House, 
Archer Street, Darlington, County 
Durham, pleaded guilty to breaching  
Sections 3(1) and 33(1)(a) of the Health 
and Safety at Work Act 1974 & fined 
£270,000. Read  
 
Caring Homes fined £250 over day 
visit care errors. 
Caring Homes Healthcare Group has 
agreed to apologise and pay a £250 fine 
following a man’s complaint over failings 
in his mother’s care. 
The Local Government & Social Care 
Ombudsman ruled in favour of a number 
of complaints over the care of an elderly 
woman with advanced dementia during 
her day visits to The Orchard Nursing 
Home in St Albans. 
It was found that staff at the home had 
not properly attached a neck collar re-
quired by the woman.  
Read 

https://www.bbc.co.uk/news/uk-england-merseyside-48702166?intlink_from_url=https://www.bbc.co.uk/news/topics/cg5rv3gjj22t/social-care&link_location=live-reporting-story
https://www.carehomeprofessional.com/burglar-who-targeted-care-homes-given-prison-sentence/
https://www.carehomeprofessional.com/carer-who-ate-residents-food-jailed-for-10-months/
https://www.rqia.org.uk/Inspections/View-Inspections-as/Map/Blair-House-Care-Home
https://www.rqia.org.uk/Inspections/View-Inspections-as/Map/Blair-Mayne-Residential-Care-Home
https://www.rqia.org.uk/Inspections/View-Inspections-as/Map/Blair-Mayne-Residential-Care-Home
https://www.rqia.org.uk/RQIA/files/dd/dd9a9c2a-a8c5-4bb1-a0ae-bcbaf8302b68.pdf
http://www.frmjournal.com/news/news_detail.care-home-criticised-for-fire-drill-response.html
https://www.cqc.org.uk/news/releases/cqc-prosecutes-unregistered-care-provider
https://www.cqc.org.uk/news/releases/cqc-prosecutes-sussex-partnership-nhs-foundation-trust-after-patient-dies-its-care
https://www.cqc.org.uk/news/releases/hartlepool-nursing-home-provider-prosecuted-cqc-failing-provide-safe-care
https://www.cqc.org.uk/news/releases/nursing-home-provider-former-manager-prosecuted-cqc-failing-provide-safe-care
https://press.hse.gov.uk/2019/05/21/care-home-fined-after-resident-died-from-complications-after-eating-chlorine-tablets/
https://press.hse.gov.uk/2019/05/21/care-home-fined-after-resident-died-from-complications-after-eating-chlorine-tablets/
https://press.hse.gov.uk/2019/05/21/care-home-fined-after-resident-died-from-complications-after-eating-chlorine-tablets/
https://press.hse.gov.uk/2019/05/21/care-home-fined-after-resident-died-from-complications-after-eating-chlorine-tablets/?utm_source=govdelivery&utm_medium=email&utm_campaign=press-pw-280519&utm_content=care-home-chlorine-fine
https://www.carehomeprofessional.com/caring-homes-fined-250-over-day-visit-care-errors/


V o l u m e  1 3  I s s u e  6  P a g e  5  

Opt-out system for donation gets go-ahead. 
Legislation to introduce an opt-out system of organ and tissue 

donation for deceased donors has been passed by the       

Scottish Parliament. 

The Bill was introduced in June 2018 to add to existing 

measures aimed at increasing the number of successful      

donations in Scotland. International evidence suggests that   

opt-out legislation can lead to increases as part of a package of 

measures. 

Under the new law, if an adult does 

not opt-in or opt-out of donation 

they may be deemed to have au-

thorised donation for transplanta-

tion. This is subject to the safeguards in the Bill which seek to 

ensure that donation will not go ahead where it would be 
against the person’s wishes. Read 

Ensuring food safety and standards. 
This report  by the National Audit Office (NAO) examines the effectiveness of regulations to ensure that food is safe and is what 
it says it is. 
Background to the report 
Failures in food safety can have catastrophic consequences for human life, public confidence 
and the wider economy. People can fall ill if they eat food that has been contaminated by 
bacteria because of poor food hygiene, or if they eat food that is not what it says it is. 
The food supply system is highly complex. It involves around 516,000 food businesses in 
England, including food producers, processors, retailers and caterers of varying sizes. 
Around half of our food is imported from the EU and other countries, often through complex global supply systems. 
Since the last reported on the food system in 2013 new risks to food safety and standards have emerged. In particular, as an 
EU member state, the great majority of the UK’s food regulation legislation has been driven by EU law. Therefore, the UK’s exit 
from the EU will have a significant impact on the regulatory system and could influence the origin of food consumed in the UK in 

the future . Read  

Chief Executive of NHS Scotland. 
Malcolm Wright has been appointed as Chief Executive of 

NHS Scotland and Director General of Health and Social 

Care at the Scottish Government. 

Having carried out the role on an interim basis since the   

departure of Paul Gray in February, he was appointed     

following an open competition. 

Mr Wright has worked in the NHS since starting as an     

administrative trainee at Lothian Health Board in 1975.  

He has worked at  various health boards across Scotland,         

including a number of Chief 

Executive roles.  He also 

held the post of Hospital 

Manager at  London’s Great 

Ormond Street Hospital.   
Read 

Map of service ratings across England. 
Find a care home, hospital or GP practice using our         
interactive map. Zoom in or search by location or postcode to 
view GP practices and care homes. 
Did you know?: Explore ratings in your area 

You can use the CQC’s ratings map to explore services in 
your area. Enter your postcode to see ratings for care homes 
& GP practices as well as rated NHS & independent  
hospitals. 
Click on the location's icon for a link to read our full inspection 
report on the service. Map  

Scotland's new inspection framework for care 
homes for adults. 
New ways of inspecting Care Homes for adults  has started in 
Scotland in May reflecting  Scotland's Health and Social 
Care Standards which focus on people’s human rights well-
being and personal experiences of care . 
Care homes for people with learning disabilities, mental 
health problems, and physical and sensory …. Read  

Written Statement: Introduction of the Health and 
Social Care (Quality and Engagement) (Wales) Bill.  
The Health and Social Care (Quality and Engagement) 
(Wales) Bill has been introduced to the 
National Assembly for Wales, together 
with its explanatory memorandum and 
regulatory impact assessment. 
The bill will support a system-wide  
approach to quality in the NHS; an  
organisational culture of openness and 
honesty and improved and continual public engagement in the 
design and delivery of integrated health and social services.  
It has 4 main objectives, to: …   Read 
Also Read 

Care home staff wear pyjamas so dementia resi-
dents know it's bedtime. 
Care workers at a care home in Cumbria wear pyjamas and 
dressing gowns at night to remind residents with dementia, 
who get disorientated, that it is bedtime.  
Janet Cartwright, night care assistant at The Old Vicarage 
care home  
The care home, which is in the village of Allithwaite and is 
family-owned, has a non-uniform policy as it believes       
residents will feel more at home if staff wear their own 
clothes.  Read 

‘Stop and Watch’ to prevent deterioration. 
A project called Stop And Watch, which was used firstly in 
America and modified for use in North Cumbria, has now been 
launched across the county and the North East to help people 
to spot the signs that vulnerable patients’ conditions, including 
those with a learning disability or the elderly, are  deteriorating. 
The simple tool is designed to raise awareness of twelve signs 
of deterioration and supports carers, along with families and 
relatives, to seek appropriate assistance when needed. It is 
hoped the project will support people to be confident to raise 
concerns, and could lead to preventing patients becoming un-
necessarily unwell. 
The tool was developed through learning from issues         
highlighted in reviews where patients could have been helped 
sooner, and has since been shared across England through the 
Learning Disabilities Mortality Review (LeDeR) programme,     
following presentations at national conferences in     
Manchester and in the North East. More 
 
Also watch the clear video on Stop & Watch 

https://news.gov.scot/news/opt-out-system-for-donation-gets-go-ahead
https://www.nao.org.uk/report/ensuring-food-safety-and-standards/?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term
https://news.gov.scot/news/chief-executive-of-nhs-scotland
https://www.cqc.org.uk/help-advice/help-choosing-care-services/map-service-ratings-across-england
https://chmonline.co.uk/care-homes-for-adults-adopt-scotlands-new-inspection-framework/
https://gov.wales/written-statement-introduction-health-and-social-care-quality-and-engagement-wales-bill
https://gov.wales/new-legislation-introduced-provide-further-quality-welsh-health-and-social-care
https://www.carehome.co.uk/news/article.cfm/id/1611361/care-home-staff-pyjamas-dementia-residents-bedtime
http://www.northcumbriahealthandcare.nhs.uk/campaign-developed-in-cumbria-to-improve-care-of-vulnerable-patients-launches-nationally/
https://youtu.be/_yJn9XR-cBI


Our thanks  to Anthony Arcari MSc, FIIRSM (RSP), Chartered FCIPD, FinstLM, MIWFM, MCIH 

 

He sent us the following article he recently wrote as a self-employed worker, following injuries he sustained 
in a hit and run incident, he personally benefitted from the system.  
 

Recruiting, Training and Supporting disabled employees 
 
With shortages of potential employees and large numbers of those in the job market presenting with a disability or health con-
dition, what help is there for you as an employer, to engage and support a disabled employee? Since the early 1990’s there 
has been a successful support programme called Access to Work. 
 
How can it help? 
 
Access to Work assists disabled people (DP) who are in paid employment or with a job or a Work Trial to start by providing 
practical support with overcoming work related obstacles from disability. There is very occasionally an employer cost share 
involved. 
Access to Work may contribute to additional employment costs resulting from disability over and above those considered to 
be reasonable adjustments. 
Access to Work advisers work closely with the Disabled Person and can draw on the expertise of independent specialist 
assessors to identify appropriate solutions to the Disabled Person’s needs.  
Access to Work advisers work with the Disabled Person and their employer to deliver the support required, and reimburse 
some or all of the costs as agreed in advance. 
Reimbursements made under Access to Work are not liable for Income Tax. 
 
Access to Work funding encourages employers to recruit and retain disabled people by offering practical financial help to-
wards the additional cost of employing a disabled person. 
 
Disabled people who are employed, self-employed or applying for or starting a job or Work Trial can be eligible for  
Access to Work help. 
 
There are many types of Access to Work Support and they include support equipment , processes or paid for support col-
leagues in the following categories:- 
Communication Support at Interview  
Travel in Work - Support Worker in these categories:  
BSL Interpreter- Carer - Counsellor - Driver - Job-Aide 
Job Coach - Lip Speaker -Note Taker - 
Palantypist (a specially trained person, dedicated to improving communication for the deaf and hard of hearing) 
Personal Reader - Travel Buddy - Adaptations to Equipment  
Special Aids and Equipment - Sometimes adaptations to premises. 
 
Eligibility conditions for Access to Work 
 
Too get help a disabled person must: 
be disabled or have a health condition that impacts their ability to work. 
be 16 or over; there is no upper age limit for support as long as the employment is likely to continue;  
be in need of help at a job interview with an employer;  
or be about to start employment;  
or be about to start a Work Trial, or be in employment, whether as an employed or self-employed person; and not be in re-
ceipt of Incapacity Benefits/ESA and/or NI credits only (or will cease to claim whilst in work) unless the customer is about to 
start a Work Trial.  
 
Definition of disability 
 
For Access to Work the Equality Act 2010 definition is used to determine eligibility. People falling within the Equality Act 2010 
definition are eligible to apply for support. 
 
Sometimes an individual’s disability does not substantially affect their normal day-to-day activities but does have a long-term 
and substantial adverse effect on their ability to do their job. These people should be considered eligible to apply in the same 
way as those covered by the Equality Act 2010. 
 
Employers have a responsibility under the Equality Act 2010 to make reasonable adjustments.  Access to Work may pay for 
additional employment costs that go beyond what is reasonable for an employer to provide. 
 
For full guidance check out   https://www.gov.uk/access-to-work or get in touch with me.  
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Book now for the  

National Conference  11th,12th September at Hellidon lakes Hotel Northamptonshire. 

Programme and all details are now on the events website www.nashics.co.uk 

https://www.gov.uk/access-to-work
mailto:anthony%20arcari%20%3canthony.arcari@hotmail.co.uk%3e
http://www.nashics.co.uk


NASHiCS Corporate membership. 

Allows for up for 4 colleagues to be registered.  

Simple  - Go to Membership tab,  and  

complete Additional Corporate. NO CHARGE. 

GRIP. 
Taking steps against workplace slips. 
GRIP is a footwear slip resistance rating 
scheme developed by HSE to actively     
reduce slips. 
Slips and trips are the most common cause 
of major injury to employees*, leading to 2 
million lost working days in 2012/13 and representing a major 
financial burden to businesses. 
The HSE GRIP rating scheme uses rigorous, scientific testing 
to measure and grade the slip resistance of footwear. 
GRIP will enable manufacturers to; ..  Read more 

© 2019  this NASHiCS e-News is initially for       
Members only.   

Please do not forward to Non Members.  
Membership fees maintain our Association  

Deprivation of Liberty Safeguards (DoLS) new     
applications increased by 8% from the previous 
year across Wales. 
The Care Inspectorate Wales and Healthcare Inspectorate 
Wales (HIW) have jointly published the report.   
The Safeguards apply to people over the age of 18 who can’t 
consent to treatment or care in a hospital or care home and 
where restrictions or restraint may deprive them of their     
liberty. Read  

Medicines in health and adult social care: Learning 
from risks and sharing good practice for better out-
comes. 
The new CQC report describes lessons for better medicines 
optimisation across health and social care providers and the 
positive impact of involving pharmacy professionals in health 
and social care settings. 
People rely on medicines every day to help achieve good 
outcomes such as managing long-term conditions, dealing 
with immediate medical needs, and complex chemotherapy 
regimes in acute hospital settings. In primary care alone,  
More  

Keep up-to-date with the latest  developments in health & safety? Join in the conversations. 
Be sure to follow NASHiCS to receive regular news & updates from key  figures & organisations in  Health and Social Care.   

             
   LinkedIn                Twitter:  

Government taken to task over sleep-in-pay as         
Supreme Court hearing date announced. 
The Supreme Court is the highest court of appeal in the UK, 
and it is expected that the argument over pay for sleep-in 
shifts will finally be settled in its appeal hearing scheduled for 
12 and 13 February 2020. 
At the hearing, the trade union UNISON will be hoping to over-
turn the decision made by the Court of Appeal last year that 
the National Minimum Wage (NMW) does not apply to night 
shift care staff for the time they spend asleep and are         
available at work. Read  

V o l u m e  1 3  I s s u e  6  P a g e  7  

6,000 injuries from violence in care work. 
Care workers suffered more than 6,000 violent attacks result-
ing in serious injuries during the last five years, figures from a 
workers’ union show. 
 
Between the financial years 2013/14 to 2017/18, 6,034 violent 
attacks on care workers resulting in serious injury were  
reported to the HSE. 
5,008 workers were so seriously injured they had to take at 
least seven days off work. 
A further 1,026 carers suffered a ‘specified’ injury – which can 
include fractures, loss of sight, brain damage, loss of con-
sciousness, asphyxia, or amputation. 
The true rates are likely to be much higher, as the HSE warns 
that ‘non-fatal injuries are substantially under-reported.’ 

GMB, the union for care workers, has helped launch an All 
Party Parliamentary Group on Social Care (APPG Social 
Care) to look at the care system, funding and state of staffing 
in the sector.  
 
The union also entered into an agreement with care provider 
HC-One last summer to launch Careforce, a dedicated cam-
paign to look at professionalisation, skills and the prestige of 
the care sector.    More 

Social Services and Well-being (Wales) Act 2014 
Code of practice in relation to the performance and 
improvement of social services. 
We want your views on the revised code of practice on    
measuring the performance of social services. 
How to respond  
 
Consultation ends: 
5 August 2019 
41 days left to respond 
Consultation launched: 13 May 2019  
Read 

Barchester Healthcare honours carers. 
Barchester Healthcare has paid special tribute to carers 
throughout the company for National Carers Week, thanking 
them for their dedication to the residents and patients they 
care for.  
Barchester chief executive officer Dr Pete Calveley made a 
special visit to Bluebell Park Care Home in Derbyshire in 
June where he personally awarded the carers with a Cad-
bury’s gift hamper full of chocolatey delights as a token of 
appreciation for their contribution at the home. More 

Apetito signs food waste pledge. 
Leading health and social care food supplier Apetito has 
signed up to a government drive to halve food waste. 
Apetito has joined over 100 of the UK’s biggest food brands, 
including all major supermarkets, in signing a pledge to 
help halve food waste by 2030 and raise public awareness of 
the issue through a week of action. More 

Sarah Albon has been appointed as HSE's new 
Chief Executive, and will join HSE on 1 September 
2019. 

Sarah, Chief Executive and 
Inspector General of the           
Insolvency Service since 
February 2015, will replace 
outgoing Acting Chief       
Executive David Snowball 
who retires from HSE at the 
end of the year. Read More 
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