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Forum for Safety and Health in Care Services.
Title: LET’s BE CRYSTAL CLEAR.
Date: Wednesday 15th May 2019.
Venue: Llyndir Hall, Llyndir Lane, Rossett, between Wrexham and Chester. LL12 0AY
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The event is a joint working between NASHiCS and Care Forum Wales
2

Climate
Survey

Follow us

Cost: NASHiCS Members £38 Care Forum Members (discount code )
Non-Members £58
Bookings open - Programme available - Speakers confirmed
More information, Programme, speaker, directions and booking will be found at
www.nashics.co.uk
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In court and 4
Legal
Items of
interest to
those in

Times: 8:30am registration. Commence 9.15am – 4:00pm approx.
Forum includes: Delegate pack & list, AM & PM refreshments, Buffet lunch, Speaker
presentations & attendance certificate.
Flyer: Here
Programme: Available now

5
6

Six weeks before the event so book now
National Executive.

Two voting responses for the Association.
1. National Executive Committee Elections.
Thanks to all who sent in nominations for Members to be elected
onto the NE for the 2 year period
30th June 2019 - 2021.
Voting will commence during April
so look out for the details of the candidates &
voting procedure which will be sent to you.
Your vote will be appreciated by the
Nominees who have given a voluntary
commitment to Members to help with the
development of NASHiCS.
It will take only a few minutes

Annual General Meeting.
This will be held on Wednesday 15th May
following the Forum event Nr. Chester.
Details will be in the next Issue.
We hope that you will be able to
attend not only the joint Forum
but as a member stay on for
approx 30 minutes at the AGM.

2.Proxy Voting for AGM.
It is recognised that some of you may be unable
to attend the packed day to meet the new
members of the National Executive
So if this is so please respond to the request
which will be sent to you to provide a proxy
vote.
We must have a minimum number of votes to
enable the operation of the Association.

© 2019 this NASHiCS e-News is for initially Members only.
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Share your experience.
If you have experienced poor care, or
know that poor care is being provided
somewhere you can report it to us,
anonymously if you wish.
You can also tell us when you feel you
have received good care.
This is NOT a complaint form. Find out
more about the purpose of this form on

Share your experience guidance
page
Fire Extinguishers - What's the
difference between CE marking
and the BSI Kitemark™?

CE marking fulfils an important role to
ensure the products we use are safe.
A CE mark indicates that the
manufacturer or importer has taken sole
responsibility to ensure that the product
meets the requirements of any applicable
European Directive or Regulation.
To confuse things further, some products
– such as portable fire extinguishers may
be marked with a CE, but this doesn’t
necessarily mean that it has been
checked to ensure that it would be effective on a fire.

Read more

Good news spot.
For these NASHiCS Members.

Dove House Hospice named Sunday Times fifth best Not-For-Profit
Organisation to work for in UK.
The announcement was made at a
special ceremony held at Battersea
Evolution in London, which saw those
that made the top 100 list recognised for
their achievements.
Maintaining their position in the list from
last year, the hospice has continued to
work hard to provide their team with the
best possible working conditions.

See more press release
Thanks to Dave Carrick
Health & Safety Manager
Dove House Hospice

Mandatory learning disability and
autism training for care staff to
'challenge unconscious bias's.
Up to 2.8m social care and health staff
will have to undertake mandatory
learning disability
& autism training,
teaching them to
'challenge attitudes and unconscious bias', under new
government proposals.
Care minister, Caroline Dinenage
The Department for Health & Social Care
has launched a consultation on the training which would become a legal requirement for all care & health professionals
regularly coming into contact with people
with learning disabilities & autism. More

Elderly exposed to comedy for 15
minutes.

National Living Wage rise.

Researchers will put 650 people (aged
65 to 85-years-old) in front of the TV to
watch 15 minutes of comedy at a GP
surgery just before they get a flu jab.

As of 1 April 2019, the National
Minimum Wage and the rates will
increase.
However, the rise in the National
Living Wage to £8.21 represents a
significant increase of 4.9%.
Failure to keep up with National Living
Wage changes could result in heavy
fines and possible involvement with
Employment Tribunals.

They will have their mood measured
before and after watching the funny man
to see if they are actually happier. They
will have their blood tested before the
jab and again four weeks later to see if
those who were happier have higher
antibody responses, to protect them
from flu.
The new trial will start before the Winter
flu season, with flu vaccinations and a
dose of comedy administered in GP surgeries around Nottingham this October
and November . More

Looking to keep up-to-date with
the latest developments in
health and safety? Join in the
conversations.
Be sure to follow NASHiCS to receive
regular news & updates from key
figures & organisations in Health &
Social Care.

Standard dehydration tests don’t
work, say University researchers.

Standard tests used to identify dehydration are not working for older people
living in care homes – according to new
research from the University of East Anglia.. Carers often use simple tests to
see if an older person is dehydrated…

LinkedIn:

https://www.linkedin.com/company/
nashics/

Twitter:

More.

https://twitter.com/NASHiCS

Manor House shortlisted for award Care UK officially opens new
The Manor House Harrogate care home Windsor service.
has been shortlisted in the Healthcare
Design Awards; the 87 room home
opened to residents in November and
provides residential, dementia & respite
care.
Expert judges in the fields of care and
design visited the development by
Hadrian Healthcare Group to make
their final assessment and to meet
members of the development team, staff
and residents Read

Briardene Care Home in Billingham,

Durham has become Barchester’s sixth
CQC ‘outstanding’ care home.
The home joined the top 3% of adult
social care services following
an inspection in January.

Mountbatten Grange care home in
Windsor has been officially opened by
the Mayor of Windsor, Councillor
Paul Lion, and first resident, Margaret
Purvis.
The new luxury care home, which
features 72 ensuite bedrooms.

Read

Hallmark among winners at
Pinders Design Awards.
Hallmark Care Homes celebrated
Arlington Manor, designed by architects
Tooley & Foster, being named Best Care
Home for the Elderly (medium development budget). Read

NFCC calls for sprinkler law change.

12th March 2019.
AHEAD OF a debate in Parliament on fire safety and sprinklers, the National Fire
Chiefs Council has said that England is lagging behind Scotland and Wales when
it comes to the inclusion of sprinklers and calls for
a change in legislation.
According to NFCC, England needs to come into
line with Scotland and Wales, who have both introduced a reduction in height restriction for the fitting
of sprinklers, and in some cases the requirement
for mandatory installation in flats and specialised
dwellings, such as care homes. NFCC also want to see sprinklers fitted in schools
for property protection in addition to life safety, along with being fitted in facilities
providing waste management and recycling.

Read summary

Read Position
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Happy to help through the e-News.

Have you have a question/query concerning any aspect
of Safety in Social Care?
Just Email the administrator with
the details you require help with
Who they respond to, Giving your
Name, Email address and phone.
Or ask administrator to collect
responses if you wish to be
anonymous.

Just another way for members to
network.

If you receive help, please ensure you acknowledge
the help. Your colleagues would appreciate this.
If you receive an award, special event to celebrate just
let the administrator know the details.

Celebrate with Members your achievement.

£10m Welsh Government funding to improve health
outcomes.
First published 15 March 2019
The main focus is to improve the
quality of care, to reduce variation and
to improve patient outcomes.
Investment will be directed towards
services which will bring the most
wide-ranging benefits to the most people. Read

Gas Safe Register - a new 5 year service agreement.
Date published: 08 March 2019.
There will be several changes and improvements during the
new concession, including:

A single UK-wide service that will operate across Great Britain
and Northern Ireland Details

Cold weather resources
Cold weather can have potentially
devastating consequences for those
who are vulnerable. Check out these
resources that provide advice
on keeping everyone safe this winter:

> Age UK cold weather advice
>The Met Office weather alert page
> NHS England advice - how to stay well this winter
> Dementia UK - tips for keeping warm in cold weather.
> Winter Gritting. NASHiCS revised briefing note.
Guide to fire safety in specialised housing from the
National Fire Chiefs Council.
A summary sheet for commissioners and
providers of specialised housing and care
services.
This summary is to promote the guide and
provide some background information which
will help to navigate this comprehensive
document. Summary
The full document released in 2017

Document

Request for comment from fellow Member
Brian Gunn.

I am looing for advice on whether we continue with having hard
copies of our H&S policies on site or we move with the times
and store everything on shared G drives.
Would having H&S policies stored on computer satisfy HSE
inspectors /claims investigators?
I can see the positives and negatives of this, but it would be
good to know what other care organisations are doing
Many thanks

Brian Gunn CMIOSH ARK Housing
brian.gunn@arkha.org.uk
Mobile - 07784227825
Desk - 0131 478 8163
CC your replies to the above to

nationalchair@nashics.org
Platform Lifts (Risk of falls from height to employees/workers and members of the public).
HSE has issued a safety alert about platform
lifts (vertical lifting platforms or lifts for people
with impaired mobility). Target Audience Platform lift maintenance companies. Owners
and operators of platform lifts in a range of
sectors (e.g. health and social care, NHS
Trusts, public buildings, schools etc)
Safety Bulletin

Etac: Molift 2-point Sling Bar- All sizes
26 February 2019
Hoists and slings
430016, 1430017, 1430021,
1830001, 183002, 183002C,
1830003 MHRA reference:
2019/002/028/487/035

Scottish care homes can expect “tough” inspection
conversations from August.
Scottish care homes should be prepared
for “tough conversations” as the Scottish
Government forges ahead with health and
social care integration plans, a progress
review has made clear.

This states that from the end of August,
care homes in Scotland should expect an inspection
“fundamentally focused” on the outcomes being achieved by
integrated arrangements. More

New MP group to shine spotlight on social care.
A new parliamentary group on social care has formed to look at
the care system, funding and state of staffing in the sector.
The group is sponsored by GMB Union, and its first inquiry will
be sponsored by care provider HC-One
GMB and HC-One entered into an agreement last summer at
the launch of Careforce; a dedicated campaign to look at
professionalisation, skills and the prestige of the care sector.
The inquiry is due to take evidence in the coming months as
the sector waits for the long overdue government green paper
on social care. Read
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Care home resident, 78, died of No improvement in social care
satisfaction rates for third year
a massive drugs overdose.
A care home resident died from a drugs
overdose after an agency nurse gave her
a powerful painkiller which was prescribed to a patient with the same name,
an inquest has heard.
The resident had only been at the Cedar
Court Care Home in Wigston, Leicestershire, for a few hours when she was
accidentally given a dose of oxycodone
which was meant for another patient.

running.

An inquest into her death heard how the
dosage of the drug - a powerful painkiller
similar to morphine - was the right
amount for the other resident but was 16
times the safe amount.
The inquest continues. Read

The quality of care homes has worsened
in the last year in more than a third of
local authorities (37 per cent)
Independent Age has found.
With over 2.6
million over65s living in
areas where
an increasing
number of
care homes are rated ‘inadequate’ or
‘requires improvement’ by the CQC
many older people and their families have
no choice but to choose a poorlyperforming care home. Read.

Ombudsman issues good practice
guide for care providers.

The guide shares lessons from complaints to help adult social care providers
improve their services.
The guide gives real-life examples of the
common problems the organisation sees
– & offers some ways to avoid the pitfalls.
Common issues the Ombudsman sees
in its complaints include a lack of clear
information about fees, charges and contracts, problems with billing and invoices,
ensuring people’s belongings are looked
after properly, and dealing with challenging behaviour from friends and relatives.

Read

Delays and missing information
spark complaints, CQC finds.

Delays to a service or appointment, lack
of information and poor care are among
the reasons why people complain to
providers, the Care Quality Commission
has highlighted in a new campaign.
The ‘Declare Your Care’ campaign is
calling on more people to speak up about
their experiences of care, so that the
CQC can support services to improve.
Its research shows that people also want
to raise concerns about the lack of
communication between health and care
services. The CQC believes that almost
seven million people have kept quiet
about poor care over the past five years.

One in four people are satisfied with the
social care services they receive - a level
that has not improved significantly for the
past three years, a report has found.

Read

Care homes getting worse in one
in three local councils.

Larchwood Care to close five
homes.
Larchwood Care has announced the
closure of five of its homes. The
remaining 50 homes in its portfolio are
not affected.
The company blames external factors
including inadequate fees, high operating
costs, low admission rates and staff
recruitment problems.

Residents 'not safe' in Somerset
care homes.

Some families of vulnerable adults with
learning disabilities in Somerset say they
are concerned their relatives are not
always safe in their care homes.
Private care provider Discovery began
running services in the county in 2017.

The company said it took safety
"extremely seriously" and any issues
were "robustly investigated".
Discovery, a registered charity, took over
the care of more than 900 adults with
More
learning disabilities from Somerset
County Council nearly two years ago.
CQC defends home closure policy. Since then there has been a high staff
turnover - many former staff told the BBC
The CQC has defended its decision to
they left because they were unhappy with
close unsafe care homes as the sudden
closure of a West Sussex care home was new terms and conditions.
Programme aired on BBC in March 2019
featured on BBC.
Read
In the BBC TV documentary, distraught
relatives recounted how Horncastle
House in East Grinstead, operated by
Social care workers in Scotland Sussex Healthcare, was closed “at a
face 'unfair conditions'
moment’s notice” in September due to
Social care workers in Scotland often
concerns about residents choking.
face "excessive" shifts and unfair condiResidents and staff criticised the CQC for tions, an inquiry has found.
its heavy-handed approach to dealing
The Fair Work Convention said staff
with the closure. Read
frequently worked beyond contracted
hours and did unpaid overtime.

The convention, which advises the
Scottish government, called for a
watchdog to monitor working conditions
and draft a "fair work" contract.

Read

Nottingham care home fined over
resident’s fall.

Woodthorpe View Care Home in
Nottingham have been fined after a
resident fell down a flight of stairs.
The resident broke a hip and died a few
months later after the fall at the home in
November 2016, the Nottingham Post
reported. “It is clear from the evidence
that elderly people were at risk. That risk
was taken and there could have been a
potential commercial motive for that.”
The judge imposed a £30,000 fine on the
owners of the home plus £13,873 costs.
The home’s manager & owner was also
ordered a pay a fine of £10,000.

Read

Care home prosecuted over
‘string’ of fire safety issues.
Tapely care Home in Liverpool was
prosecuted after it broke a series of fire
safety regulations, and put its residents
‘at risk’.
Failures identified included: failing to
maintain fire separation in cupboard
ceilings, corridors walls, the ground floor
store room and the basement; failing to
provide ‘appropriate’ fire detectors and
alarms; a failure to remove combustible
materials from a means of escape; failure
to provide an ‘adequate’ fire door with
‘appropriate’ safety strips and seals; a
failure to ensure the facility was ‘subject
to a suitable system of maintenance, in
efficient working order & good state of
repair’.
Despite this & the home’s guilty plea, due
to ‘concerns about a very large fine
having a detrimental impact on service
users’ the fine was set at £6,000 plus
costs.

Read

Care home under police investigation rated ‘requires improvement’
Cathedral Nursing Home, which parted
ways previous home manager earlier this
year over a video scandal, was rated
requires improvement following an
inspection in January.
The CQC, which carried out the inspection when the former manager was still
employed at the service, said: “Although
there was an investigation into the serious allegation of abuse and the registered manager had been suspended,
we had no information to support that the
abuse had stopped or that other members of staff who may have been involved
no longer worked at the service

Read.
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Health and care explained: how
the system works and how it is
changing – London.
How does the NHS in England work?
An alternative guide

Video view

Monitoring the Mental Health Act:
- latest findings.
The CQC’s annual report looking at the
use of the Mental Health Act has found
some improvement in the care experienced by patients – but we remain
concerned about the quality and safety
of care provided on mental health
wards. The key findings of the

monitoring visits are: Read

Relationships and sexuality in
adult social care services.

Guidance for CQC inspection staff and
registered adult social care providers.
New guidance sets out how care
providers should consider people's
relationship and sexuality needs.
The guidance builds on the quality
framework, adding further detail on
issues like relationships, diversity and
protecting people from harm.

How well prepared are you for severe weather?

The series of winter storms and then the summer heatwave last year, are a timely
reminder of the increasing importance of preparation in protecting health & wellbeing
We were invited and offered to circulate the details of the survey
Answer a quick national survey, with an opportunity to win £100 for a local
charity of your choice. This will help the NHS and Public Health understand
how to reduce risks to health and care services.
Details of survey on page 6 of this eNews. Closing date 19th April.

Working in adult social care:
Every day is different.

Relationship centred care
research.

The Department of Health & Social Care
& Skills for Care have launched a
national campaign to encourage recruits
into the adult social care sector.
There are around 110,000 social care
vacancies across England. Filling that
recruitment gap is essential to meet
growing demand.
Speaking in support of the Every day is
different campaign, Debbie Westhead,
Interim Chief Inspector of Adult Social
Care, said…...: More

Robert Gordon University (RGU) and
Laurels Lodge Care Home will join
forces for a year-long initiative into
relationship centred care for people
living with dementia, as part of a Life
Changes Trust funding award.
The two organisations, , will focus their
efforts on documenting best practice for
other care homes throughout the UK.
The project will run from November
2018 to October 2019 and aims to
inform best practice Details

‘It’s a fair cop!’ – care home grants
resident’s wish to get arrested.

Government deprivation of liberty definition in DoLS replacement
bill rejected by Lords in favour of
‘clearer’ version.

Parkanaur College.

A 104-year-old care home resident has
had her wish to be arrested by the police granted.
The resident, who lives at Hartford
Care’s Stokeleigh care home near
Bristol, stunned care home staff by
making the unusual request on her wish
form as part of Alive Activities’ ‘The
Wishing Washing Line’ project.
The resident’s wish read: “My wish is… to
be arrested. I am 104 and I have never
been on the wrong side of the law.”

Three failure to comply notices were
issued to Parkanaur College on 14
March 2019, relating to management,
staffing arrangements and the health
and welfare of residents.

Carers Week 2019
Monday 10 to Sunday 16 June 2019.

It covers a diverse range of often
complex issues, including supporting
people to form and maintain relationships, while also helping them to

understand risks. More

Wood Green Residential Home.

Two failure to comply notices were
issued to Wood Green Residential
Home on 7 March 2019, relating to
medicines management.
Compliance required by 8 May 2019

Read

Alternative definition of what constitutes
a deprivation of liberty agreed by peers,
but government likely to try overturning
amendment when bill returns to Commons.
The government’s proposed ‘definition’
of a deprivation of liberty has been
rejected by the House of Lords, which
this week inserted an alternative description into legislation to replace the
Deprivation of Liberty Safeguards
(DoLS). PING PONG

Carers Week is a great opportunity to raise awareness and recognise the huge contribution carers make. Across the UK today 6.5 million people are carers, supporting
a loved one who is older, disabled or seriously ill. More

New association, CASPA, promotes digital technologies in social care
UK association has been created to facilitate and promote the use of digital
technologies in the social care sector.
The founding members of a new association for the care software industry have
today announced the establishment of the Care Software Providers Association
(CASPA), an independent association representing the views and interests of social
care software providers. More information

New Talking Toolkits
The HSE has recently developed a new “Talking Tool” to provide a structured approach to conversations that can help
employers or managers begin to discuss potential workplace causes of stress.
These tools are designed primarily for SMEs with the intention of getting owners, directors and senior staff to start conversations
about stress and mental health, to raise awareness, reduce stigma and gather evidence as to whether they have a problem with
work related stress.
The toolkit is the starting point of the process and part of the required risk assessment. Where a risk from stress is identified the
employer would have to consider steps to remove or reduce that risk. Talking to your staff is likely to provide many of these
steps, too. Generic Talking toolkit
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Here are the details of the survey we have been requested and agreed to circulate (referred to on page 5.
Primary and Social Care Survey. This will take about 10 minutes of your time.

How well prepared are you for severe weather?
Answer a quick national survey, with an opportunity to win £100 for a local charity of your
choice. This will help the NHS and Public Health understand how to reduce risks to health and
care services.
The survey can be found by following this link: Adaptation Survey. Closing date 19th April.
The series of winter storms and then the summer heatwave last year, are a timely reminder of the
increasing importance of preparation in protecting health and wellbeing. In 2017 The Care Provider
Alliance created guidance on contingency planning, including severe weather.
Every 5 years, as part of the Government’s legal obligations under the Climate Change Act. DEFRA
conduct a review of how prepared critical services and facilities are to the increasing risks posed by
severe weather.
The Sustainable Development Unit for health and social care (SDU) are funded by NHS England and
Public Health England to lead on environmental issues. The SDU are asking that social care providers
complete a short online survey (10 minutes) to give anonymous information about any experiences you
have of severe weather and preparations, plans or investments you have made to reduce risks.
As thanks for answering these quick questions Enventure Research will also be conducting a
prize draw.
Three winners will be chosen at random. If you are selected, a donation of £100 will be made on
your behalf to a charity of your choice. If you wish this may be anonymous.
Kind regards
Jerome Baddeley Head of Unit, Sustainable Development Unit
Natural Resource Footprint

Reducing the use of natural resources in health and social care
The report summarises the footprint of the health, public health and social care system across four key impacts: water, waste,
air pollution and carbon equivalent emissions.
Set against a backdrop of increased clinical activity and during a period of transformation, the NHS, public health and social
care system has demonstrated significant progress by:





Reducing carbon emissions by 18.5% between 2007 and 2017
Reducing the water footprint by 21% between 2010 and 2017
Ensuring 85% of NHS provider waste is avoiding going directly to landfill

Public demand and staff support for the sustainable use of resources are high. 92% of the public and 93% of staff expect the
health and social care system to operate in a sustainable manner by, for example, improving resource efficiency, reducing
carbon emissions and reducing waste.
The final sections of the document identify some targeted actions that can deliver integrated natural resource savings against all
four areas of impact.

More about the sustainable development Unite site

NASHiCS Corporate membership.
Allows for up for 4 colleagues to be registered. Simple - Go to Membership tab, complete Additional Corporate. No charge.

