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Forum for Safety and Health in Care Services. 

Title:  LET’s BE CRYSTAL CLEAR 

Date: Wednesday 15th May 2019  

Venue: Hallmark Hotel Wrexham, Llyndir Hall, Llyndir Lane, Rossett, between Wrexham 

and Chester. LL12 0AY  

Times: 8:30am registration. Commence 9.15am – 4:00pm approx. 

Forum includes: Delegate pack & list, AM & PM refreshments, Buffet lunch, Speaker 

presentations & attendance certificate. 

Flyer: Here 

Programme:  TBA 

The event is a joint working between NASHiCS and Care Forum Wales 

What will it cost?  

NASHiCS Members £38   Care Forum Members  (will be issued a discount code )    

Non-Members £58  

Accommodation (not included in booking).  

The hotel can offer classic bedrooms for single occupancy B&B or D,B&B 

Bookings open  

More information, Programme, speaker, directions and booking will be found at 

www.nashics.co.uk as they are developed. 

We would welcome Support at the Forum.  
there are Commercial options overview- headline inclusions 

Exhibitor Packages  @ £385 each 
Exhibition space, info in delegate pack, 2 places at conference 

Leaflet in delegate pack @ £45 per insert 
Up to A4 in size 

To register, check availability and book or if you need more information contact : 
National Chair on 07840 893 512    or  nationalchair@nashics.org 

Events on  events@nashics.org 

http://twitter.com/nashics
https://www.linkedin.com/company/nashics/
http://www.nashics.org/wp-content/uploads/2019/02/Forum-Delegates-overview-details-2019.pdf
http://www.nashics.co.uk
mailto:nationalchair@nashics.org
mailto:events@nashics.org
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New website promotes benefits of 
music for people living with dementia. 

Research has shown that music and 
music therapy has the ability to help re-
duce the often-distressing symptoms of 
dementia, such as agitation, apathy and 
anxiety.  
Music for Dementia 2020 is the first 
ever central information hub for advice,     
evidence-based research and expertise 
on why music is essential for people   
living with dementia and their carers. 
 
The website, which is the first of its kind 
demonstrating the importance of music in 

dementia care, has been launched in 

response to an ILC-UK’s Commission 

report published in January. 
Have a look 

Gas Safety Week 2018 Report. 
Here is the  round up of Gas Safety 
Week 2018, and once again say a 
huge thank you for taking part and 
making it such a successful event. 

This year's Gas Safety Week will be 
taking place from  
16th - 22nd September 2019, so re-
member to put this date in your diary! 
We will keep you 
informed of the plans 
and email you the 
2019 toolkit as soon 
as it's available. 
Thank you for your 
ongoing support and 
we'll be in touch in 
the coming months! 
Report 

Looking to keep up-to-date with 
the latest  developments in health 
and safety?  
Be sure to follow NASHiCS to receive 
regular news & updates from key     
figures & organisations in  Health & 
Social Care  LinkedIn:  
https://www.linkedin.com/company/
nashics/   
  
Twitter: https://twitter.com/NASHiCS  

Flu protection and treatment 
meds are now available on NHS. 
Due to increasing flu levels in the com-
munity, GPs and other prescribers work-
ing in primary care in England may now 
prescribe antiviral medicines for the 
prophylaxis and treatment of flu at NHS 
expense. 
Details 

Bringing generations together. 
The Care Inspectorate is encouraging 
care services across Scotland to bring 
together younger and older people for 
everyone’s benefit. 
A new resource full of good practice 
examples is being launched to give care 
services ideas on how to bring genera-
tions together in a variety of care set-
tings in a way that improves the quality 
of their lives. 
SOMEGREAT EXAMPLES of intergen-
erational practice from care services 
across Scotland high-
lighting the benefits of 
bringing people to-
gether from different 
generations   Read  

Brexit operational readiness 
guidance for the health and care 
system in England. 
Actions that providers and commission-
ers of health and social care services 
should take to prepare for, & manage, 
the risks of a no-deal exit scenario.  

Sorry tried to avoid the subject. 

Read 

Good news spot. 
For these NASHiCS Members. 
Sunrise Senior Living UK has been 
nominated for a prize at the Employee 
Wellbeing Awards 2019.  
The independent awards, which cele-
brate the pioneers of employee wellbe-
ing, have nominated the care provider for 
the Financial Award,  

 
Barchester Care home staff and guests 
were delighted when Frank Ross,     
Edinburgh's right honourable lord      
provost, officially opened Queens Manor 
on Queensferry Road by unveiling a 
plaque at a recent opening ceremony at 
the home.  
The new purpose built home, operated 
by Barchester Healthcare, will provide 
personalised residential and dementia 
care for 60 people within the city of    
Edinburgh. 

CQC publishes its review of how 
local health and social care sys-
tems work together in Reading. 
The report is one of 23 targeted local 
system reviews looking specifically at 
how older people move through the 
health and social care system, with a 
focus on how services work together.  
Professor Steve Field, Chief Inspector 
of Primary Medical Services and Inte-
grated Care, said:  

“Our review of health and social care 
services in Reading found that older peo-
ple had a positive, experience of health 
and social care services. People were 
treated with dignity, as individuals “ 

Details 

 

Health and Social Care staff             

satisfaction remains high. 

Report evaluates staff experience.  

A new report finds 79% of health and 

social care staff feel they are treated with 

dignity and respect, and 80% that their 

manager cares about their health and 

wellbeing. 

The Health and Social 

Care Staff Experience 

Report, published to-

day, provides a com-

prehensive picture of 

staff experience 

across NHS Scotland 

and Health and Social Care Partner-
ships (HSCPs). Details 

Catering resources launched by 
Scottish Care Inspectorate.  
New online resources to support care 
home residents to live, eat, and drink, 
with enjoyment and as much independ-
ence and choice 
as possible. 
Advice centres on 
food choice etc. 
and is presented 
as videos, guid-
ance documents, 
handy hints and tips, recipes, menus and 
useful links  
Details 

New Chief Inspector of Adult Social Care (ASC). 
Kate Terroni is joining the CQC as the new 
Chief Inspector of Adult   Social Care. Kate 
takes over from Debbie Westhead who 
has been interim Chief Inspector since An-
drea Sutcliffe’s departure in December 
last year. 

Kate, a registered social worker, is     cur-
rently Director of Social Care at  Oxford-
shire County Council. Kate is also co-chair 
of the ADASS workforce network and was 
previously Deputy Director of Commission-
ing at Oxfordshire County Council.        More about Kate  

Corporate membership. 

Allows for up for 4 colleagues to be registered. Simple  - Go to Membership tab, 

complete Additional Corporate. No charge. 

http://www.musicfordementia2020.com/
https://www.gassaferegister.co.uk/media/2811/gassafeweekreport_2018_wf.pdf
https://www.linkedin.com/company/nashics/
https://www.linkedin.com/company/nashics/
https://twitter.com/NASHiCS
https://chmonline.co.uk/flu-protection-and-treatment-meds-are-now-available-on-nhs/
http://www.careinspectorate.com/images/documents/4809/Bringing%20generations%20together.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/768077/eu-exit-operational-readiness-guidance.pdf
https://www.cqc.org.uk/news/releases/cqc-publishes-its-review-how-local-health-social-care-systems-work-together-reading
https://news.gov.scot/news/health-and-social-care-staff-satisfaction-remains-high
http://hub.careinspectorate.com/improvement/spotlight-on-improvement-for-adults-and-older-people/spotlight-on-food-and-fluid/adults-and-older-people/
https://www.cqc.org.uk/news/releases/cqc-announces-new-chief-inspector-adult-social-care-asc
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Three Reasons to put 18-20th June in your diary. 
See innovative fire safety tech in action –  

 

FIREX |18-20 June 2019  |  ExCeL, London,  
Register for free ticket  

CQC reviews the use of restrictive interventions. 

CQC has been commissioned by 
the Secretary of State for Health 
and Social Care to review the use 
of restraint, prolonged seclusion and segregation in set-
tings that provide care for people with mental health 
problems, a learning disability and/or autism.  

The work started in December 2018.  
An interim  report on will be published  May 2019, with a full 
report by March 2020.   Read 

Stress risk assessment. 
Employers have a legal duty to protect employees from stress 
at work by doing a risk assessment and acting on it.  
If you have fewer than five employees you don’t have to write 
anything down. But it is useful to do this, so you can review it 
later, for example if something changes. If you have five or 
more employees, you are required by law to write the risk as-
sessment down. 
An easy way to record your findings is by using the HSE   
risk assessment template also Videos to watch 

Stress Talking Toolkit. 
HSE has been conducting pilots with some 
sectors where the individual ‘employers’ 
have been smaller organisations  As part of 
the lessons learned  exercise it has devel-
oped a new “Talking Tool”. This provides a 
structured approach to conversations to 
discuss topics which can be causes of 
stress..More  

Happy to help through the e-News. 
Have you have a question/query concerning any aspect 
of Safety in Social Care?   
 

Just Email the administrator with  
the details you require help with 
Who they respond to, Giving your  
Name, Email address and phone.   
Or ask administrator to collect  
responses if you wish to be  
anonymous. 

Just another way for members to 
network.  
If you receive help, please ensure you acknowledge  
the help. Your colleagues would appreciate this. 
 
If you receive an award, special event  to celebrate just 

let the administrator know the details.      
Celebrate with Members your achievement.  

A request from Debbie. 
Hello, I hope you are well.  As a member of NASHICS I was 
wondering if I could ask a favour and for you to post this out to 
your membership the E-News.  
Community Lives Consortium are looking to recruit for it's 
Board of Management especially someone with a  

Health & Safety background and experience.  
The person would join a group of 4 trustees on the board. 

We are seeking trustees with skills to  
* Support and scrutinise our financial and business processes. 
* Oversee our health and safety management processes and  
  to ensure they are an integral part of our organisation’s  
  culture values, and performance standards. 
* Strengthen our capacity for public sector tendering. 
* Build our responsiveness for the creation of social enterprise  
   that can meet the needs of the people we serve. 

If you wish to show an expression of interest in joining our 
Board please email debbie.chegwen@communitylives.co.uk  
or call Debbie on 01792 646640.  Kind regards. 
CC your replies to the above to 

Cold weather resources 
Cold weather can have potentially 
devastating consequences for those 
who are vulnerable. Check out these 
resources that provide advice 
on keeping everyone safe this winter: 

> Age UK cold weather advice 

>The Met Office weather alert page 

> NHS England advice - how to stay well this winter 

> Dementia UK - tips for keeping warm in cold weather. 

> Winter Gritting. NASHiCS revised briefing note. 

Cold - Warm - Cold. Rain - Wind - Frost - Snow. 
Following the occasional colder snap so far this winter, there 
are now signs that cold winter weather resulting from a sud-
den stratospheric warming is on the way for the UK. 

But of course UK weather changes daily or even hourly. 
 
Just a reminder to be ready for the cold snaps. 

Health and safety made simple -  
The basics for your business. 
A leaflet for employers and those who want 
some basic   information on what they must 
do to make sure their        businesses com-
ply with health and safety law.  
It will help people decide who's responsible 
for health and safety, write a health & safety 
policy, control the risks, consult employees, 
provide training and information, provide the 
right workplace facilities, make first-aid arrangements and 
report accidents, display the law poster and get insurance for 
their business. More 

Health and safety accreditation schemes. 
One way an organisation can demonstrate competence in 
health and safety is to be accredited by a third party. This is 
also known as conformity assessment.  
Accreditation schemes originated in the construction sector, 
but are now used more widely. 
The law does not require accreditation, and it’s only one way of 
meeting prequalification standards when buying or supplying 
goods and services. 

For construction work, being certificated against a scheme is 
not proof that an organisation can properly manage the risks 
presented by the work on site. So, buyers will also need to 
check a supplier can meet project-specific site requirements.  

Read 

https://registration.n200.com/survey/0n8fspqlqxlf9/register?cid=em_Vs_DRV20190114%7C20&actioncode=EMA4&elq_mid=1094&elq_cid=654
https://www.cqc.org.uk/publications/themes-care/our-review-use-restrictive-interventions-places-provide-care-people-mental
http://www.hse.gov.uk/risk/risk-assessment-and-policy-template.doc
http://www.hse.gov.uk/gohomehealthy/stress.htm?utm_source=govdelivery&utm_medium=email&utm_campaign=ghh-23-jan&utm_term=talking%20toolkit&utm_content=stress%20headline
https://www.thecarehomeenvironment.com/story/27550/cma-launches-court-action
mailto:administrator@nashics.org
mailto:administrator@nashics.org
mailto:debbie.chegwen@communitylives.co.uk
https://www.ageuk.org.uk/information-advice/health-wellbeing/keep-well-this-winter/cold-weather-advice/
https://www.ageuk.org.uk/information-advice/health-wellbeing/keep-well-this-winter/cold-weather-advice/
https://www.metoffice.gov.uk/public/weather/cold-weather-alert/#?tab=coldWeatherAlert
https://www.metoffice.gov.uk/public/weather/cold-weather-alert/#?tab=coldWeatherAlert
https://www.nhs.uk/staywell
https://www.dementiauk.org/keeping-warm-in-cold-weather/
http://www.nashics.org/2019/02/winter-gritting/
http://www.hse.gov.uk/pubns/indg449.pdf
http://www.hse.gov.uk/competence/accreditation-schemes.htm


V o l u m e  1 3  I s s u e  2  P a g e  4  

Code of practice on delivery of 

autism services. 
We are consulting on a draft code of 
practice which will: 

 raise awareness 

of the needs of  
autistic people. 

 provide clarity on 

the level of support they should   
receive. 
Consultation ends 1st March 2019 
Details 

Care Home Open Day 
2019. 
Care Home Open Day 2019 
takes place on Friday 28 June 
2019, and is the eighth year 
the event has taken place.  

Details 

Relationship centred care  
research. 
Robert Gordon University (RGU) and 
Laurels Lodge Care Home will join 
forces for a year-long initiative into  
relationship centred care for people 
living with dementia, as part of a Life 
Changes Trust funding award.  
The two organisations, , will focus their 
efforts on documenting best practice for 
other care homes throughout the UK. 
  
The project will run from November 
2018 to October 2019 and aims to 
inform best practice   Details 

NHS England Chief Executive 
Simon Stevens launches the NHS 
Long Term Plan. 
NHS England Chief Executive, Simon 
Stevens, launches the NHS Long Term 
Plan at Alder Hey Children’s Hospital in 
Liverpool. 

Watch video & find out what the Plan 
means for patients and staff to ensure 
our NHS is fit for the future. 

Video           Plan 

HEALTH PLUS CARE LAUNCH  
THE RESIDENTIAL & HOME CARE SHOW! 
Taking place at ExCel London on 26th and 27th June,  
We are delighted to be able to offer a limited number of fully
-subsidised delegate passes (worth £899 + VAT) to allow 
healthcare and allied healthcare professionals to attend 
without cost. Commissioners, CCIOs & technology profes-
sionals, care providers and colleagues from across the 
NHS, local government, care homes and the voluntary sec-
tor will be eligible for a pass.. * conditions apply.  Details. 

Reminder:  
Free flu vaccinations for adult social care staff 
Free flu vaccinations are available in 2019 for social care 
workers who offer direct care to people using services. 

Staff should be reminded that they can access a free vaccina-
tion at their own GP practice or any pharmacy and will need to 
prove their eligibility by showing identification that shows their 
name and the name of their employing 
organisation, such as ID card or 
badge, letter from their employer, or a 
recent payslip. 

NHS Flu Fighter Social Care is a free 

resource for social care providers to encourage their staff to 

get a flu vaccination to protect themselves &people using ser-

vices from the flu virus. 

Keep your ideas coming. 
The Health and Social Care Secretary has  launched a 
brand new space so that people who work in the health care 
system across England can tell him how he can improve their 
time at work, & what he can do better to support them in their 
jobs.  
Talk Health & Care is a space for you to talk about working 
in health & social care & what would make things better for 
you 
NASHiCS would encourage all members to visit the new  
national digital platform, launched by the Dept. of Health 
& Social Care, to allow staff to feedback on 5 key chal-
lenges, called "Talk Health & Care" It is easy to post    
ideas, questions and challenges. 

See the offer and Talk to him   
 
Contact  

Complete our web form or write to: Ministerial Corre-
spondence & Public Enquiries,  
Department of Health and Social Care 
39 Victoria Street, Whitehall, London SW1H OEU  

Work-related musculoskeletal   
disorders in health & social care.  

The IOSH Health and Social Care 
Group is pleased to confirm another of 
it's events . 

Thu 28 Mar 2019 
Peterborough Unit-
ed Football Club, 
London Road, Pe-
terborough, Cam-
bridgeshire PE2 
8AL 
Conference 
Peterborough United Football Club 
More Details 

Keeping mobile and preventing falls. 
Most at risk. 
About one third of people over 65 fall each year, with higher rates for over 75s. 
Up to 20 per cent of falls require medical attention. Falls make up half of the hospital admissions for accidental injury, especially 
hip fractures. 
Half of the falls reported by older people follow a trip or an accident. Some 90 per cent of hip fractures are caused by a fall. 
Around 50 per cent of falls are preventable. 
More                                      Video  to view 

Improvements to how CQC report. 
From the 28 January CQC are rolling out improvements 
to their report writing template and processes. These 
improvements have been coproduced and tested with 
providers and inspectors. 

Annual General Meeting 2019. 
This meeting for all Members will be 
held on 15th May 2019 at the end of the 
Forum for Safety and Health in Care 
Services, held at  
Chester 

Details will follow in  the 
next issue. 

 

https://beta.gov.wales/code-practice-delivery-autism-services
http://www.carehomeopenday.org.uk/
https://www.thecarehomeenvironment.com/story/27085/relationship-centred-care-research
https://youtu.be/dWFs70mcilU
https://www.longtermplan.nhs.uk/
https://www.residentialandhomecareshow.co.uk/who-qualifies-for-a-pass
https://dhscworkforce.crowdicity.com/?utm_campaign=761938_Priorities%20-%20workforce%20launch&utm_medium=email&utm_source=Department%20of%20Health&dm_i=3ZQO,GBWY,26E231,1QQS1,1
https://dhscworkforce.crowdicity.com/hubbub/summary
https://www.iosh.co.uk/IOSH/Home/Events/Event%20details.aspx?Name=Work%20related%20musculoskeletal%20disorders%20in%20health%20and%20social%20care&Id=102290&ItemType=Course&ReturnURL=%2fEvents.aspx%3ftype%3dBranch%2bmeeting%2cBranch%2bnetworking%2cCorporat
https://www.nidirect.gov.uk/articles/keeping-mobile-and-preventing-falls
https://youtu.be/196QKBNoNQg
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Drive DeVilbiss:  
Forearm Crutches. 
07 January 2019 
Walking aids, crutches 
MHRA reference: 
2018/011/021/401/001 

Hypothermia.  
can develop in vulnerable people after 
a relatively short  exposure to cold 
weather. It can even  develop after a 
small drop in room  temperature. 
Many people who use health and social 
care services may be at risk of develop-
ing hypothermia.  
They include: 
Older people in care homes & receiving 
care at home; 
People with reduced mental capacity, 
reduced mobility, or a sensory impair-
ment; 
People who cannot communicate that 
they are exposed to cold .   Read 

Progress on integration of health and 
social care. must happen faster. 
Work to ensure people get access to the 
health and social care services they need 
is progressing well but needs to happen 
faster, a joint report by the Scottish 
Government and COSLA has found. 

The document highlights 
evidence of good progress 
in some local areas but 
says some local partner-
ships are making less  
progress. Read 

Care homes not spending 
enough on food. 
A study by Sheffield Hallam University 
has found that care homes are spend-
ing an average of £2.44 a day on food 
for residents. Read the full story and 
George McNamara's comment in the  
Daily Mirror Here 

Millions failing to take free health 
checks that could spot dementia. 

NHS England is urging people over the 
age of 40 to make a New Year’s resolu-
tion to take up a free health check. 

Fewer than half of eligible people in 
England have taken up the offer over 
the last five years, despite it being free 
for people between 40 and 74-years-
old. Read 

Musculoskeletal disorders and mental ill health WHEC report 2018 - 1. 
To view the document, click on the link below. It will either open in your browser, or in its own application depending on the doc-
ument type and your computer configuration. If the document opens in your browser window and you would prefer to download 
a copy to disk, right-click on the link and select 'Save Target As...'. 
Musculoskeletal disorders and mental ill health WHEC report 2018 - 1.pdf (366 KB)  
 
Why promote Musculoskeletal Health in your professional practice? 
Good musculoskeletal health (MSK) is an important component of maintaining a person’s functional abilities throughout the life 
course. It is also fundamental to healthy ageing, which the World Health Organization (WHO) has characterised as ‘the process 

of developing and maintaining the functional ability that enables wellbeing in older age’.  Read 

Hospital Patients (Transport) Bill 
2017-19 
Private Members' Bill (Presentation Bill) 
First reading. No debate  
Second Reading Due  22.03.2019  
Summary of the Bill 
A Bill to make provision about transport 
services for patients travelling to and 
from hospital appointments, including 

requiring the Government to review the 
current provision of public and private 
transport services for such purposes; 
and for connected purposes 

Government issues deprivation of 
liberty definition in bid to  provide 
clarity to practitioners. 

Ministers’ amendment to DoLS replace-
ment bill sets out when a person would 
not be deprived of liberty, but sparks con-
cerns over compatibility with human 
rights law. 
The government has issued a statutory 
‘definition’ of a deprivation of liberty in a 
bid to provide practitioners with clarity 
when applying the law. More 

Sleep-in legal saga will go on. 
UK care providers have been dealt 
another blow 13 February as the  
Supreme Court granted Unison, acting 
on behalf of Tomlinson-Blake, the right to 
appeal in its sleep-in shift legal battle 
with Mencap. 
The date for the Supreme Court hearing 
is yet to be set but is unlikely to be be-
fore October this year. Read  

Latest news on the Mental Capac-
ity (Amendment) Bill [HL] 2017-19 
The Mental Capacity (Amendment) Bill 
[HL] will return to the House of Lords on 
26 February for consideration of     
Commons amendments in 'ping pong'. 
See details in E-News issue 91 

Mental capacity code of practice 
to ease Bill's final passage.  
Care minister Caroline Dinenage has 
announced plans to introduce a code of 
practice for mental capacity assess-
ments in an effort to appease  
concerned MPs. 
In an open letter she says that with add-
ed protections against conflict of inter-
est, the system of ‘Liberty Protection 
Safeguards’ proposed by the Law Com-
mission “provides robust protections”...  
More 

Fire Safety (Leasehold Properties) 
Bill 2017-19 
Private Members' Bill (under the Ten 
Minute Rule) 
Second reading due 22.03.2019  
Summary of the Bill 
A Bill to require freeholders of certain 
properties that have failed fire safety 
tests to carry out remedial work; to 
make provision for sanctions for such 
freeholders who fail to carry out such 
work; to ensure that leaseholders are not 
held liable for the costs of such work; to 
make provision for a loan scheme to 
assist freeholders in carrying out such 
work; and for connected purposes.  

Young people told - become a 
care worker. 
Young people in England are being targeted by the government in a bid to recruit 
thousands of more care workers.  
The Every Day is Different campaign will be promoted on social media and 
online platforms to get the under-40s to take up jobs such as care workers,     ther-
apists and activity co-ordinators. 
There are currently more than 100,000 vacancies in the sector - a figure which 
some warn may rise after Brexit 
While care home work is synonymous with the sector, the campaign will highlight 

the variety of roles available, including hospital-based therapists, activity co-

ordinators and personal assistants. Read 

Health and Care (Staffing) 

(Scotland) Bill.  
A Bill for an Act of the Scottish Parlia-
ment to make provision about staffing 
by the National Health Service and by 
providers of care services. 
Current Status of the Bill 
The Bill completed Stage 2 on 5 Febru-
ary 2019. and is now on Stage 3 

McAfee's weak password warning 
McAfee warns consumers that cyber-
criminals are continuing to access per-
sonal information through weak pass-
words, phishing emails, connected 
things, malicious apps and unsecure Wi-
Fi networks.  More details 

https://mhra.filecamp.com/public/file/3ool-bkcjm128
https://www.cqc.org.uk/guidance-providers/learning-safety-incidents/issue-8-hypothermia
https://news.gov.scot/news/progress-on-integration-of-health-and-social-care
https://www.mirror.co.uk/news/uk-news/care-homes-spending-just-244-13903615
https://www.homecare.co.uk/news/article.cfm/id/1604121/millions-failing-to-take?utm_medium=email&utm_campaign=HC%20Newsletter%20February%2019&utm_content=HC%20Newsletter%20February%2019+CID_4c686d4890c12d9458d04f39ca082f78&utm_source=Email%20marketing%20so
https://webcommunities.hse.gov.uk/gf2.ti/f/21250/685925.1/PDF/-/Musculoskeletal_disorders_and_mental_ill_health_WHEC_report_2018__1.pdf
https://www.gov.uk/government/publications/musculoskeletal-health-applying-all-our-health/musculoskeletal-health-applying-all-our-health?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term
https://www.communitycare.co.uk/2019/01/11/government-issues-deprivation-liberty-definition-bid-provide-clarity-practitioners/
https://chmonline.co.uk/sleep-in-legal-saga-will-go-on/
https://chmonline.co.uk/mental-capacity-code-of-practice-announced-to-ease-bills-final-passage/
https://www.bbc.co.uk/news/health-47203050?intlink_from_url=https://www.bbc.co.uk/news/topics/cg5rv3gjj22t/social-care&link_location=live-reporting-story
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Priory Group to close High 
Wycombe hospital after damning 
CQC report places it in special 
measures. 
A hospital for young people with learning 
disabilities run by a private mental health 
group has been put in special measures 
after a damning CQC report. The group 
has subsequently decided to apply to    
de-register the hospital and transfer its 
patients elsewhere. 
The CQC found that neither the hospital 
and staff were equipped to care for   
teenagers with complex needs at the 
Priory Hospital High Wycombe in     
Buckinghamshire, leading to an 
‘inadequate’ rating overall. Read 
 
Court Proceedings issued. 

The Competition & Markets Authority 
(CMA) has issued court proceedings 
against Care UK after it refused to refund 
residents who had to pay a compulsory 
upfront fee.  

Last December, the CMA told Care UK 
that it must refund over 1600 residents 
who were charged a compulsory upfront 
‘administration’ fee of as much as £3000 
or else face legal action  Read 

 

Nursing Home in Buckley 'still at risk' 
of harm.  
The  care home has been hit with a   sec-
ond critical report by inspectors who 
found elderly residents at "significant 
risk" of harm. 
Bistre Nursing 
Home in Buckley, 
Flintshire, had 
been told to take 
action after a previous inspection in June 
by Care Inspectorate Wales (CIW). 
A report based on a follow-up visit in Oc-
tober saw improvements, but said poor 
record-keeping left residents at risk. 
The owners, Chestnut Healthcare 
Group, denied anyone was at risk of 
harm.   Read details 

Rugby nurse manager faces  
resident neglect charge. 
A senior nurse manager at a care home 
has been charged over alleged neglect of  
an 87-year-old woman suffered 
"unexplained injuries", resident who died 
Warwickshire Police said. 

The woman, a resident of Barchester 
Overslade House, Rugby, died in hospi-
tal in February 2018. She was admitted 
with chest injuries. 

A spokesman for Barchester Healthcare 
which runs the home said the Manager 
was immediately suspended after the 
allegations emerged and then dismissed 
following an internal investigation. 
 A charge of ill treatment or wilful neglect 
of an individual has been made. 
Read.  
 

Operator pulls out of crisis-hit   
Aberdeen care home. 
The operator of an Aberdeen care home 
for the elderly which was told to make 
urgent improvements is to stop operating 
the facility. 
An inspection of the Banks O'Dee home 
raised "serious" con-
cerns. 
Four Seasons Health 
Care has announced it 
now plans to withdraw 
from running the facility in four weeks. 
It will work with the Care Inspectorate and 
Aberdeen City Health and Social Care 
Partnership to find an alternative care 
provider take over operations. 
Notice 
 
Scottish Care homes attract the 
most complaints. 
Almost half (46.8%) of the 4,696  com-
plaints about Scottish care providers 
were about care homes, the Scottish 
Care Inspectorate has revealed in its 
report for 2017/18. Report  
 

North-east care home worker 
struck off after hitting resident in 
face. 
A support worker employed at St 
Modans Care Home in Fraserburgh, in 
2016 when he struck a resident in the 
face. 
He was sacked and the case was re-
ferred to the Scottish Social Services 
Council which investigated. 
Now, an SSSC officer has considered the 
details of the case and has decided to 
remove the man  from the register of sup-
port workers, meaning he cannot work in 
the field again. 
St Modans is run by Meallmore and has 
been registered with the Care Inspec-
torate since 2010. 
Read  
 
Care home fined after resident 
dies from fall down stairs. 

A family-run care home has been sen-
tenced after a resident fell down a set of 
stairs and later died as a result. 
Glasgow Sheriff Court heard how, in  
September 2015, staff members were 
unable to locate the  resident . 
 
After an extensive search, the resident 
was found with a head injury at the     
bottom of a set of stairs in the care 
home’s boiler room.  
As a result of the inju-
ries sustained in the fall, 
the resident later died 
October 2015. 
 
An investigation by the 
HSE found that prior to the incident, the 
boiler room door had a lock which was 
opened by key to allow staff access to the 
boiler room. There was an intermittent 
fault with the closure mechanism and the 
door did not always close automatically. 
Kinning Park Care Home (Scotland) 
Limited  Fined  £60,000 
Read 

Fire safety failures in over half of care homes        
audited in a new London Fire Brigade report. 
London Fire Brigade (LFB) inspectors have found serious fire 
safety failures in care homes across London. There were 177 
care homes inspected in order to gauge the level of fire risk 
across London, and the Brigade’s care home audit report find-
ings highlight how care homes urgently need to ensure their 
fire risk assessments are completed by a suitable qualified 
person in order to avoid vulnerable people being harmed, or 
worse, if a fire breaks out. 
 
The Brigade’s findings included the following serious fire safety 
breaches: 

 One in three premises with inadequate or poorly main-

tained fire doors 

 Widespread confusion about fire evacuation strategies 

 Fire risk assessments being carried out by 

people without the proper skills and experience 

 Roofs being omitted from fire risk as-
sessments (roof voids often increase the 
spread and severity of a fire) 

LFB have written to all care homes in 
London to advise them to urgently re-
view their fire risk assessments, emergency plans 
and staff training. For more information please visit 
the LFB Website  

The audit Report  

Care home pharmaceutical services best practice guide published. 
The Royal Pharmaceutical Society has set out guidance for best practice in pharmaceutical services to care homes. This follows 
service improvement plans set out recently by NHS England. 
Care homes should be able to expect the following service standards, says the RPS: 
> Pharmacists in care homes provide medication reviews regularly, where possible, within a multidisciplinary team 
and with the input of people ……   More   
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