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Well!  the holiday break is over but we hope that you had a relaxing 

time however you celebrated the festive period. 

A Very Happy New Year 2019 to you. 

 

 

 

 

The first dates have been confirmed by the event planning group for this year. 

They will be developed further with additional dates added as confirmed. 

Forum for Safety and Health Wednesday 15th May Chester area (location TBA). 

National Health and Safety Conference for Social Care Hellidon Lakes Golf and 

Spa Hotel Northamptonshire Wednesday 11th & Thursday 12th September. 

Safety in Care Awards presentations 11th September at Hellidon Lakes as part of 

the National Conference. 

Networkers - Two are under discussion. 

More information, Programme, speaker, directions and booking will be found at 

www.nashics.co.uk as they are developed. 

Dear Colleagues, 

May I send many many thanks for the messages of good wishes I received  by cards and emails 

since I stepped down after 15 years as Administrator of NASHiCS.  

They were very much appreciated.  I sincerely hope that I have played an acceptable part in the 

development and support of running of the Association which was formed in 2004. 

But like many things there comes a time when a current  update is needed.   

NASHiCS is now undergoing a number of changes covering  a recreation of the main website, 

updating the events and accounts systems , together with  the admin processes and to seek    

assistance and new ideas for the development of the Association. 

One must remember that the Association is its Members & there are no employees so it relies 

on those who are committed to “Striving to promote excellence of safety & health in care services.” 

Shortly, the current National  Executive’s two year period of office ends and NASHiCS will be   

asking  for Members who have a commitment to H&S in Social Care to join for the next period .  

It is appreciated that many have job pressures but ideas, expertise in all aspects of safety in care 

for the benefit of colleagues maintains the aims of NASHiCS. 

Finally however I will not fade completely as I have offered to continue with the preparation and 

publishing of the e-News which keeps me out of mischief for a while each month. 

I wish the Association all the very best for the future.           Regards Richard 

http://twitter.com/nashics
https://www.linkedin.com/company/nashics/
http://www.nashics.co.uk
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New website promotes benefits of 
music for people living with dementia. 

Research has shown that music and 
music therapy has the ability to help re-
duce the often-distressing symptoms of 
dementia, such as agitation, apathy and 
anxiety.  
Music for Dementia 2020 is the first 
ever central information hub for advice,     
evidence-based research and expertise 
on why music is essential for people   
living with dementia and their carers. 
 
The website, which is the first of its kind 
demonstrating the importance of music in 

dementia care, has been launched in 

response to an ILC-UK’s Commission 

report published in January. 
Have a look 

Good news spot. 
For these NASHiCS Members. 
 
Amberley Lodge – Purley, run by 
Care UK Community Partnerships Lim-
ited, for being caring, responsive and well
-led. It was CQC rated Good for being 
safe and effective, following the inspec-
tion in October 2018. 
The home specialises in dementia and 
end of life care. It provides care for up to 
59 people and there were 49 using the 
service at the time of CQC’s inspection. 
Details  
 
Corner House Residential Care 
Home  
in Mansfield, Nottinghamshire, to be Out-
standing following an inspection in  
October.  
The home run by Sanctuary Care pro-
vides care for up to 11 people who have 
a learning disability. When CQC inspect-
ed there were 11 people living at the 
home. The service was last inspected in 
2015 &  rated as Good at that time. 
As a result of the most recent inspection, 
the rating for the home is now rated as 
Outstanding overall. Details 
 

RMBI Care is delighted to have 
received a commendation in the 
2018 Learning at Work Week     
Impact Awards.  
The awards are presented to companies 
and organisations for running excellent 
Learning at Work Week campaigns.  
 
The awards are run by The Campaign for 
Learning, a national charity promoting 
lifelong learning. 

The 2018 award winners show how crea-
tive, innovative and inclusive events 
shaped to employee and business needs 
can stimulate an appetite for learning and 
build learning cultures at work. 
Details 
 

Resident celebrates 103rd birth-
day. 
A Bagpiper & Irish dancers descended 
on HC-One’s Newlands care home in 
Stockport to mark the 103rd birthday of 
resident, Margaret Mair.  
The centenarian was joined by her 
daughter, staff & children from the 0-2-5 
Nursery in Heaton to celebrate the  day. 
The youngsters treated the birthday girl 
to a selection of songs & dances & paint-
ed a Scottish flag to honour Margaret’s 
homeland  

Michelle Pepworth, HC-One care home 
manager at Newlands, comments: ‘It was 
an honour for us to celebrate Margaret’s 
103rd birthday with her and we all had a 
really enjoyable day.” Details  

CQC accessing records & GDPR. 
 
CQC has powers under the Health and 
Social Care Act 2008 to access and 
use information where they consider 
this is necessary to carry out their func-
tions as a regulator. Where possible 
inspectors should explain why they are 
asking to look at certain records. They 
will consider any concerns & objections 
raised to them, & whether they can 
achieve CQC’s purpose by accessing 
the records of someone else. However, 
CQC relies on its legal powers to     
access information rather than consent, 
therefore may use its powers to access 
records even in cases where objec-
tions have been raised. 

Looking to keep up-to-date 
with the latest  developments 
in health and safety ?  
Be sure to follow NASHiCS to receive 
regular news & updates from key     
figures & organisations in  Health & 
Social Care  LinkedIn:  
https://www.linkedin.com/company/
nashics/   
  
Twitter: https://twitter.com/NASHiCS  

Flu protection and treatment 
meds are now available on NHS. 
Due to increasing flu levels in the com-
munity, GPs and other prescribers work-
ing in primary care in England may now 
prescribe antiviral medicines for the 
prophylaxis and treatment of flu at NHS 
expense. 
Details 

Faster access to new medicines 
agreed in deal with industry. 
Access to new medicines up to 6 months 
earlier in a deal expected to save the 
NHS around £930 million next year.  
The government and the Association of 
the British Pharmaceutical Industry 
(ABPI) have agreed the outline terms of 
a deal enabling the NHS to get the best 
value and most effective medicines into 
use more quickly. 
 
The voluntary scheme 
for branded medicines 
pricing and access is expected to come 
into effect from January 2019 after the 
final details have been finalised.    
Details 

Safeguarding Adults, England, 
2017-18 [PAS] 
 
Care homes cause fewer adult 
safeguarding concerns than an 
individual’s own home, NHS  
safeguarding data for 2017-18  
report shows. Report 

Summary  

Barchester previews new home. 
Deputy Lord Left Lieutenant of Edinburgh, Edward Green recently unveiled the brand new luxury show suites at Queens Manor 

Care Home on Queensferry Road, where he cut the ribbon to the completed part of the home with an enormous pair of scissors 

Details  

http://www.musicfordementia2020.com/
https://www.cqc.org.uk/news/releases/purley-care-home-rated-outstanding-cqc
https://www.cqc.org.uk/news/releases/nottinghamshire-care-home-rated-outstanding-care-quality-commission-4
https://www.thecarehomeenvironment.com/story/27067/rmbi-care-receives-commendation
https://www.thecarehomeenvironment.com/story/27203/resident-celebrates-103rd-birthday
https://www.linkedin.com/company/nashics/
https://www.linkedin.com/company/nashics/
https://twitter.com/NASHiCS
https://chmonline.co.uk/flu-protection-and-treatment-meds-are-now-available-on-nhs/
https://www.gov.uk/government/news/faster-access-to-new-medicines-agreed-in-deal-with-industry?utm_campaign=826879_November%202018&utm_medium=email&utm_source=Department%20of%20Health&dm_i=3ZQO,HQ0V,26E231,1WM0G,1
https://digital.nhs.uk/data-and-information/publications/statistical/safeguarding-adults/annual-report-2017-18-england
https://chmonline.co.uk/fewer-safeguarding-concerns-in-care-homes-than-own-homes-report-finds/
https://www.thecarehomeenvironment.com/story/27109/barchester-previews-new-home
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Three Reasons to put 18-20th June in your diary. 
See innovative fire safety tech in action –  

FIREX |18-20 June 2019  |  ExCeL, London,  
Register for free ticket  

CQC to review the use of restrictive interventions. 

CQC has been commissioned by the Secretary of State 
for Health and Social Care to review the use of re-
straint, prolonged seclusion and segregation in settings 
that provide care for people with mental health problems, 
a learning disability and/or autism. The review will exam-
ine the range of factors that lead to people being subject 
to restrictive interventions and assess the extent to 
which services follow best practice 
in minimising the need to use force. 
CQC will publish a report with inter-
im findings in May 2019, with a full 
report by March 2020. 
Find out more and read the terms of reference for the 
review here 

Integration leaders lack under-
standing of social care. 
Complete understanding of local govern-
ment and social care is still lacking in 
integrated care systems, a new report 
from the Social Care Institute for Excel-
lence has concluded in its latest report. 
 Details 
 
 

Shifting the centre of gravity: mak-
ing place-based, person-centred 
health and care a reality.  
The examples in this report show what 
can be achieved by system leaders and 
staff from local government, the NHS, the 
voluntary, community and social enter-
prise sector, and service user and carer 
groups working together to improve 
health and deliver person-centred care. 
Details 

Residents to receive personalised 
care under new £3.5bn health plan 
Care homes will benefit from visits from 
pharmacists & GPs including out of 
hours, under a new £3.5 billion five-year 
plan for primary care. 
Healthcare professionals will be assigned 
to care homes where they get to know 
individual residents’ needs & can provide 
tailored treatment and support.  
Details 

Happy to help through the e-News. 
Have you have a question/query concerning any aspect of Safety in Social Care?   

Just Email the administrator with the details you require help with 
Who they respond to, Giving your  Name, Email address and phone.   
Or ask administrator to collect responses if you wish to be anonymous. 

Just another way for members to network.  
If you receive help, please ensure you acknowledge  
the help. Your colleagues would appreciate this. 
 

If you receive an award, special event  to celebrate just let the administrator know the details.      
Celebrate with Members your achievement.  
 

Please cc your replies to the above to nationalchair@nashics.org 

Modernising the Mental Health Act – final report 
from the independent review.  
The Independent Review of the Mental Health Act 1983 has 
set out recommendations for government on how the Act and 
associated practice needs to change . 
Details  

Home care in England: views from commissioners 
and providers. 
This new report sets out the key issues facing the home care 
sector based on discussions with commissioners, providers 
and national social care organisations . Details 

 
Draft Scope. 
This British Standard specifies requirements for the provision 
of care for adults requiring personal, nursing, and/or specialist 
care within a residential setting. 
It does not cover care for adults in their own homes. 
Comments on the draft can be directly submitted on the  
website.here  

Council shenanigans highlighted in ombudsman  
report. 
Unlawful decisions involving care homes are coming to light 
as local authorities face budget and resource pressures, con-
cludes a new report on the activities of local authorities.  
Details 

Latest news on the Mental Health Units (Use of 
Force) Act 2018 Royal Ascent 1st November 2018. 
The Bill is now an Act of Parliament (law). 
Summary Act 
To make provision about the oversight and management of 
the appropriate use of force in relation to people in mental 

health units and similar institutions; to make provision about 

the use of body cameras by police officers in the course of 
duties in relation to people in mental health units; and for 
connected purposes.  

NHS Trust fined after two employees stabbed. 
July 2016 a health care assistant, was preparing toasted sand-
wiches for the staff & some patients in the kitchen of the  
Bracton Centre, a medium secure forensic unit in Kent.  
He went to leave the kitchen to speak to a service user, leaving 
the knives on the work surface. As the health care assistant 
opened the door, which had been locked from the inside, one 
of the service users who had been seen nearby pushed him 
back into the kitchen, forcing him onto the floor. The service 
user then grabbed a kitchen knife from the side and stabbed 
multiple times in the chest and stomach.  
NHS Oxleas Foundation Trust was fined £300,000 and  costs 
of £28,000.  Details 

https://registration.n200.com/survey/0n8fspqlqxlf9/register?cid=em_Vs_DRV20190114%7C20&actioncode=EMA4&elq_mid=1094&elq_cid=654
https://www.cqc.org.uk/news/stories/cqc-review-use-restraint-prolonged-seclusion-segregation-people-mental-health-problems
https://www.scie.org.uk/news/mediareleases/systems-leadership-press-release
https://www.local.gov.uk/sites/default/files/documents/1.84%20-%20Shifting%20the%20centre%20of%20gravity%20WEB_0.pdf
https://chmonline.co.uk/residents-to-receive-personalised-care-under-new-3-5bn-health-plan/
mailto:administrator@nashics.org
mailto:administrator@nashics.org
mailto:nationalchair@nashics.org
https://www.gov.uk/government/publications/modernising-the-mental-health-act-final-report-from-the-independent-review?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10102805_NEWSL_HWBB%202018-12-19&dm_i=
https://kingsfundmail.org.uk/21A8-60V75-LDQ3J8-3EHX5P-1/c.aspx
https://kingsfundmail.org.uk/21A8-60V75-LDQ3J8-3EHX5P-1/c.aspx
https://www.kingsfund.org.uk/publications/home-care-england?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=10118129_NEWSL_The%20Weekly%20Update%202018-07-13&utm_content=homecarebutton&dm_i=21A8,60V75,LDQ
http://drafts.bsigroup.com/Home/Details/59745
https://chmonline.co.uk/council-shenanigans-highlighted-in-ombudsman-report/
http://www.hse.gov.uk/press/2018/december/nhs-trust-fined.htm#utm_source=govdelivery&utm_medium=email&utm_campaign=digest-9-jan-19&utm_term=nhs-stabbing&utm_content=news
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Code of practice on delivery of 

autism services. 
We are consulting on a draft code of 
practice which will: 

 raise awareness 

of the needs of  
autistic people. 

 provide clarity on 

the level of support they should   
receive. 
Consultation ends 1st March 2019 
Details 

Health matters: air pollution. 
Poor air quality is the largest environmen-
tal risk to public health in the UK, as long-
term exposure to air pollution can cause 
chronic conditions such as cardiovascular 
and respiratory diseases as well as lung 
cancer, leading to reduced life            
expectancy.    Details 
 
Video          Slides 
 
 
Health and safety statistics. 
Key figures for Great Britain (2017/18) 
Details 
 
Learning from safety incidents: 
falls from windows. 
The CQC has published the latest issue 
in their 'Learning from safety incidents' 
series. The new issue looks at the risk of 
falls from windows. More 

Care Home Open Day 
2019 . 
Care Home Open Day 2019 
takes place on Friday 28 June 
2019, and is the eighth year 
the event has taken place.  

Details 

Relationship centred care  
research. 
Robert Gordon University (RGU) and 
Laurels Lodge Care Home will join 
forces for a year-long initiative into  
relationship centred care for people 
living with dementia, as part of a Life 
Changes Trust funding award.  
The two organisations, along with NHS 
Grampian and the University of the 
West of Scotland (UWS), will focus their 
efforts on documenting best practice for 
other care homes throughout the UK. 
  
The project will run from November 
2018 to October 2019 and aims to 
inform best practice   Details 

Care home managers & opera-
tors are invited to give their 
views on fire safety in a Govern-
ment  call for evidence. 
Responding to recommendations made 
in the Hackett review of building  
regulations & fire safety, the            
Government is now inviting owners, 
operators and residents of multi-
occupancy   buildings in England to 
have their say on the effectiveness of 
current regulation and engagement 
systems.   
The call for evidence is open until  
12 February 2019 and responses 

can be made    Survey 

Interim Chief Inspector for Adult Social Care and Registration announced. 
Debbie Westhead, current Deputy Chief Inspector for Adult Social Care for the north region, has been 
appointed as the interim Chief Inspector for Adult Social Care and Registration when Andrea Sutcliffe 
leaves at the end of the year and until a permanent Chief Inspector is in place. 

Debbie began her career as a care assistant and has progressed through the adult social care sector 
in local government, the Commission for Social Care Inspection and CQC. She has played a 
huge part in the development and implementation of our regulatory approach in the sector and 
has been part of Andrea Sutcliffe’s leadership team since 2014. More details 

Reminder:  
Free flu vaccinations for adult social care staff 
Free flu vaccinations are available in 2018/19 for social care 
workers who offer direct care to people using services. 

Staff should be reminded that they can 
access a free vaccination at their own 
GP practice or any pharmacy and will 
need to prove their eligibility by show-
ing identification that shows their name 
and the name of their employing organisation, such as ID card 
or badge, letter from their employer, or a recent payslip. 

NHS Flu Fighter Social Care is a free resource for social care 

providers to encourage their staff to get a flu vaccination to 

protect themselves &people using services from the flu virus. 

Keep your ideas coming. 
The Health and Social Care Secretary has  launched a 
brand new space so that people who work in the health care 
system across England can tell him how he can improve their 
time at work, & what he can do better to support them in their 
jobs.  
Talk Health & Care is a space for you to talk about working 
in health & social care & what would make things better for 
you 
NASHiCS would encourage all members to visit the new  
national digital platform, launched by the Dept. of Health 
& Social Care, to allow staff to feedback on 5 key chal-
lenges, called "Talk Health & Care" It is easy to post    
ideas, questions and challenges. 

See the offer and Talk to him   
 
Contact  

Complete our web form or write to: Ministerial Corre-
spondence & Public Enquiries,  
Department of Health and Social Care 
39 Victoria Street, Whitehall, London SW1H OEU  

Local authority area data profiles. 
These profiles give a picture of the health and social care sys-
tem in each local authority area. They bring together data to 
give an indication of how different services work together. 
Have a look at your area to compare. Here  

Corporate membership. 

Allows for up for 4 colleagues to be registered. Simple  - Go to 

Membership tab, complete Additional Corporate. No charge. 

© 2019 this NASHiCS e-News is for Members only.   

Please do not forward to others. Membership fees 
maintain our Association & Benefits. 

Scotland progresses mandatory 
staffing Bill. 
The general principles of legislation 
aiming to ensure health and social care 
providers are providing adequate num-
bers of suitably qualified staff and high-
quality services have been supported 
by Scottish parliamentarians  

They have also raised concerns 

about a danger of resources being 

skewed towards the hospital sector.  

Details 

https://beta.gov.wales/code-practice-delivery-autism-services
https://www.gov.uk/government/publications/health-matters-air-pollution/health-matters-air-pollution
https://youtu.be/XV6Ay7qaLSQ
https://app.box.com/s/5m7tm9yf356xcs6xdfi0g9vcqwasp3wh/file/347173327373
http://www.hse.gov.uk/statistics/index.htm?utm_source=govdelivery&utm_medium=email&utm_campaign=ghh-29-nov&utm_term=stats2&utm_content=annualstats
https://www.cqc.org.uk/guidance-providers/learning-safety-incidents/issue-7-falls-windows
http://www.carehomeopenday.org.uk/
https://www.thecarehomeenvironment.com/story/27085/relationship-centred-care-research
https://www.surveymonkey.co.uk/r/63QNX9Z
https://www.cqc.org.uk/news/stories/interim-chief-inspector-adult-social-care-registration
https://dhscworkforce.crowdicity.com/?utm_campaign=761938_Priorities%20-%20workforce%20launch&utm_medium=email&utm_source=Department%20of%20Health&dm_i=3ZQO,GBWY,26E231,1QQS1,1
https://dhscworkforce.crowdicity.com/hubbub/summary
https://www.cqc.org.uk/publications/themes-care/local-authority-area-data-profiles#profiles-t
https://chmonline.co.uk/scotland-progresses-mandatory-staffing-billl/
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Schuchmann: Malte, Malte-
Outdoor, MArcy; 7502000,7502100, 
7503000, 7504000, 
7503100, 
7602000,7603000, 
7602100, 7603100 / 
18 April 2018 
 
Walking aids, walking frames 
MHRA reference: 
2018/005/022/478/002 

Active Design FSN0001: CAPS II 
Seating System 
12 November 2018 
 
Wheelchairs, Manual 
MHRA reference: 

2018/011/028/291/016 

Health and Care (Staffing) 
(Scotland) Bill. 
Stage: 2 
A Bill for an Act of the Scottish Parlia-
ment to make provision about staffing by 
the National Health Service 
and by providers of care 
services. 

Current Status of the Bill 
This Scottish Government 
Bill was introduced by the Cabinet Secre-
tary for Health and Sport, Shona Robison 
MSP, on 23 May 2018.  The Bill complet-
ed Stage 1 on 6 December 2018. 

Latest news on the Health and 
Social Care (National Data Guard-
ian) Act 2018. 
Following agreement by both Houses on 
the text of the Bill it received Royal As-
sent on 20 December 2018. The Bill is 
now an Act of Parliament (law). 
A Bill to establish, and make provision 
about, the National Data Guardian for 
Health and Social Care; & for connected 
purposes  

Arjo Huntleigh: Minstrel FSN-
POZ-004-2018 
 
Hoists and Slings 
Model: HMA00XX-XX 
MHRA reference:  
 
2018/011/023/601/005 

Emollient cream build-up in fabric can lead to fire deaths.  
This problem has been reported some time ago but it has reared its head again due to further information. 

People who use emollient creams to treat dry and itchy skin conditions are being warned that creams can build up in fabrics 
and cause them to catch fire more easily. The Medicines and Healthcare products Regulatory Agency (MHRA) is recommend-
ing that labelling and product information for these emollient products include a warning about the fire hazard, clear advice not 
to smoke or go near naked flames and information about the risk of severe burn injury or death when 
clothing, bedding and dressings with emollients dried on them are accidentally ignited. 

It was previously thought the risk occurred with emollients which contain more than 50% paraffin's.   
However, the evidence now points to a risk with emollients which contain lower levels of paraf-
fin and with paraffin-free emollients.  
This advice therefore applies to all emollients whether they contain paraffin or not. 

It is important people prescribing, dispensing or using any emollient, or caring for someone who uses an emollient, are aware of 
the potential fire risk and take appropriate action. 
There have now been in excess of 50 deaths in the UK where the build-up of emollients on bedding, dressings or clothing may 
have contributed to the speed and intensity of the fire. Details 

Active Design FSN0002: CAPS II 
Seating System 
12 November 2018 
 
Wheelchairs, Manual 
MHRA reference: 

2018/011/028/291/017 

Government issues deprivation of 
liberty definition in bid to  provide 
clarity to practitioners. 

Ministers’ amendment to DoLS replace-
ment bill sets out when a person would 
not be deprived of liberty, but sparks con-
cerns over compatibility with human 
rights law. 
The government has issued a statutory 
‘definition’ of a deprivation of liberty in a 
bid to provide practitioners with clarity 
when applying the law. More 

Autism (Wales) Bill. 
The overall purpose of the Bill is to en-
sure the needs of children 
and adults with Autism 
Spectrum Disorder in 
Wales are met, and to 
protect and promote their 
rights. 
The Bill is currently at Stage 1  

Latest news on the Mental Capac-
ity (Amendment) Bill [HL] 2017-19 
This Bill is now being considered by a 
Public Bill Committee which will scruti-
nise the Bill line by line and is expected 
to report to house by January 2019.  
A Bill to amend the Mental Capacity Act 
2005 in relation to procedures in ac-
cordance with which a person may be 
deprived of liberty where the person 
lacks capacity to consent, and for    
connected purposes.  

Lords put care home checks in 
place in mental capacity Bill. 
New safeguards aim to reduce conflict 
of interest in mental capacity assess-
ments in care homes, legal specialists 
have said.  
Summarising the final report stage of 
the Mental Capacity Bill, they say that 
amendments have been agreed that 
prevent pre-authorisation reviews being 
carried out by someone connected to 
the care home. In addition, care home 
managers will be stopped from acting 
as “gatekeepers” for Independent Men-
tal Capacity Advocate (IMCA) appoint-
ments.  Details 

Prevention is better than cure: 
DoH&SC vision to help you live 
well for longer. 
This document sets out the govern-
ment's vision for putting prevention at the 
heart of the nation's health.  Details  

Residential care tops the  
ombudsman complaints list. 
Residential care and home care are the 
two largest areas of complaints to the 
Local Government and Social Care 
Ombudsman, according to its  annual 

review.    
More Details  

Government says 'sleep-in' care workers aren't entitled to the  
minimum wage. 
Care workers should not be paid the National Minimum Wage for every hour of a 
sleep-in shift, the government has announced.  
 
New guidance by the Department for Business, Energy & Industrial Strategy 
(BEIS) has agreed with a ruling made by the Court of Appeal in July which found 
care workers are not entitled to the minimum wage for every hour of a sleep-in 
shift.  
The court ruling overturned a previous employment tribunal which said overnight 
care workers should be paid the National Minimum Wage (NMW) rather than a flat 
fee.  Details 

https://mhra.filecamp.com/public/file/3mr4-jsdh7470
https://mhra.filecamp.com/public/file/3moy-gmq5ie3q
https://mhra.filecamp.com/public/file/3mow-5n0h0kuk
https://www.nationalfirechiefs.org.uk/News/emollient-cream-build-up-in-fabric-can-lead-to-fire-deaths/218227
https://mhra.filecamp.com/public/file/3mox-uaqp72ru
https://www.communitycare.co.uk/2019/01/11/government-issues-deprivation-liberty-definition-bid-provide-clarity-practitioners/
https://chmonline.co.uk/lords-put-care-home-checks-in-place-in-mental-capacity-bill/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/753688/Prevention_is_better_than_cure_5-11.pdf
https://chmonline.co.uk/residential-care-tops-ombudsman-complaints-list/
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Bistre Nursing Home patients in 
Buckley 'still at risk' of harm. 
A care home has been hit with a second 
critical report by inspectors who found 
elderly residents at "significant risk"  
of harm. 

Bistre Nursing Home in Buckley, Flint-
shire, had been told to take action after a 
previous inspection in June by Care In-
spectorate Wales (CIW). 

A report based on a follow-up visit in Oc-
tober saw improvements, but said poor 
record-keeping left residents at risk. 

Owners, Chestnut Healthcare Group, 
denied anyone was at risk of harm. 

Details 

 

Carers leave woman in pain after 
burns not detected soon enough. 
A vulnerable Blackpool woman was left 
“screaming in pain” with serious burns on 
her leg after carers left her too close to a 
hot radiator, a L G & S C Ombudsman 
investigation has found. 
The woman, who 
had previously suf-
fered a stroke, was 
being looked after in 
her home by carers commissioned by 
Blackpool Borough Council from I Care. 
She had limited feeling in her right side, 
and difficulty communicating.  
The council has agreed to apologise to 
the woman and her daughter, & pay the 
woman £5,000 & £500 to the daughter.  
Details 

 

Private mental health group faces 
multimillion fine after death of 
NHS-funded girl in its care. 
Priory Group’s Ticehurst House     
psychiatric hospital in East Sussex is 
facing a fine for breaching health and 
safety laws after a 14-yr old with a history 
of suicide attempts died in its care. 
The Priory Group is charged with failing 
to discharge its duty to ensure people 
were not exposed to risk in what is 
thought to be the first prosecution of its 
kind. Prosecutor Sarah Le Fevre       
proposed a £2.4m fine as the starting 
point for the offence, although the     
company could be fined an unlimited 
amount. Details  

 

Healthcare company sentenced 
after patient fatally injured. 
A vulnerable patient suffered fatal injuries 
during a minibus journey in March 2014, 
when returning from an out of hours GP 
appointment  in a minibus. She died after 
opening a door and leaping from a mini-
bus which was travelling at speed.  
An investigation by the HSE  found that 
Elysium Healthcare (Farndon) Limited 
failed to have systems & procedures in 
place, including risk assessments, infor-
mation, instruction & training which would 
have made sure the minibus doors were 
appropriately secured by the (fitted) child 
locks, so that passengers could not leave 
the vehicle until staff opened the doors 

from the outside. 
Fined £500,000 and costs of £67,500. 

Care Home fined when worker se-
verely injured after falling down a 
lift shaft. 
A privately owned care home has today 
been fined after an employee sustained 
severe injuries following a fall from height  
Kilmarnock Sheriff Court heard that in 
2015 the lift shaft at Abbotsford Nurs-
ing Home had stopped between the up-
per and lower floor. A lift engineer attend-
ed and told the Director there was an 
issue with the access platform but that, 
as before, a screwdriver could be used to 
facilitate opening the door of the lift. 
Woodbay allowed its employees to   
continue to use the lift in these circum-
stances. An employee used a screwdriv-
er to open the lift, she intended entering 
the lift backwards, and in doing so fell 
approximately four metres to the ground 
as the platform had not been brought up 
to the landing.  Fined £50,000. 
Details 

Social care pressures reflected in 
Ombudsman’s annual review of 
complaints. 

“It’s no longer just one-off mistakes; 

we’re seeing problems with systems, 
policies and the way procedures are be-
ing applied…” 
Over the past year, the Ombudsman has 
become increasingly concerned about 
the way some authorities are handling 
the need to balance the pressures they 
are under with the way they assess and 
charge for care.  Details 

Company fined after asbestos 
containing materials were          
released. 
A Glasgow based building contractor has 
been fined after an employee used a 
powered saw to cut through a kitchen 
cupboard door, accidentally releasing 
asbestos containing materials. 

Speaking after the hearing HSE princi-
pal inspector, Graeme McMinn, said  

“This incident could so easily have been 
avoided by simply carrying out correct 
control measures and safe working prac-
tices.  When getting an asbestos survey 
carried out it is important to ensure that 
all of the planned work areas have been 
surveyed.” 

City Building (Glasgow) LLP, Darnick 
Street, Glasgow has today pleaded guilty 
to breaching Section 2(1) of the Health 
and Safety at Work etc Act 1974 and has 
been fined £4000.  Details 

Simple but expensive task! 

 
Sussex police continue care home 
deaths probe. 
Sussex police are continuing their  
investigation into the deaths of 13 peo-
ple at homes operated by Sussex 
Healthcare. 
The police and multi-agency safeguard-
ing investigation commenced as a result 
of safeguarding concerns for a number of 
patients at nine Sussex Health Care 
premises. Sussex Police was originally 
alerted as a result of safeguarding alerts 
relating to 43 residents, of which 13 died. 
Ten people have so far been interviewed 
under caution in connection with the  
investigation.  
 
 
CRG saves Allied Healthcare and 
vows not to break up home care 
portfolio. 
Home care firm Allied Healthcare has 
been rescued by new owners CRG - just 
days after it was predicted to cease oper-
ations.  
Allied Healthcare which had been on the 
verge of bankruptcy and was expected to 
cease operations by 30 November, cares 
for 13,000 elderly and disabled people 
and its new owner has pledged not to 
break up or abandon its home care ser-
vices.  Details 

The Graan Abbey.  
Two failure to comply notices were issued on 6 December 
2018, relating to medicines management. 
Compliance is required by 15 January 2019  
Details 

 

Three Islands. 
Two failure to comply notices were 
issued to Three Islands on 11 December 2018, in relation to 
care records and infection prevention and control (IPC). 
Compliance required by 6 February 2019  
Details 

Care home fined after fire safety concerns. 
Lavender House  Residential Home in Alsager, Cheshire saw 
bedrooms shut down by firefighters after inspections found 
elderly residents were ‘at risk’ from a fire. 

The home cares for up 20 residents, .Inspectors from CFRS 
finding a range of fire safety issues. These included holes in 
the ceiling, a lack of fire detectors in the storeroom, & a window 
left open that was not marked as fire resistant, which ‘caused 
external stairs to be unprotected’ from fire. 

The home admitted to seven breaches of fire safety regula-
tions, and was fined £40,000, On August 1, 2016 the care 
home failed to pay attention to fire safety law. 

Details 
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