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Continuing the range of events for this year there are
Two events during the month of July.

 NASHiCS
Events

Networker - Llandrindod Wells.
Date 4th July.
Programme - Gas Safety “Think CO”,
+Workshop Best Practice in Dementia care,
+Hand Arm Vibration following a prosecution,
+Evacuation - Bariatric focus for discussion.
Details here One week to go.

In this
issue

1

Information
Items that
may be of
interest to
those in
Social Care

Networker - Beverley East Yorkshire.
Date. 12th July.
Programme - Gas Safety “Think CO”.
+Memorandum of understanding between LA/CQC/HSE
-Their H&S responsibilities and what would happen if
incidents/concerns happened .
+The CQC’s role & how it has changed.
+The A-Z of Health & Safety.
+Also a tour of the new care home facilities
Details here Only 5 places available.

Both these networkers are
open events to all and there
is no charge to attend.

Best price we can do!
Time 10:30-am- 4:00pm
Includes beverages and a
light lunch.
Why not join in and network
with your colleagues.
Even better why not bring a
colleague with you.
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Bookings will open from July.
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Too Hot to handle?

In Court
&Legal

4

Members
Ask for help
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Fire Safety Seminar dedicated to the Social Care Sector
Wednesday 19th and Thursday 20th September 2018.
Fire Service College - Moreton- in- Marsh.
Key Highlights include -

* Question Time with Expert panel * Insights into three recent Fires across the sector;
* Legal and Cases update * Equipment suppliers exhibition;
* Active and Passive Fire Safety systems * Grenfell enquiry news;
* Fire Safety Clinic - one to one * Understanding Compartmentation;
* Specialised Housing Fire guidance.
Presentations from -

Follow us

* Care Provider * Fire and Rescue Service * Lawyers * Consultants;

* Fire Protection Association* National Fire Chiefs Council.
More Details

www.nashics.co.uk

NASHiCS Members £95 Non members £165
**Excluding on-site accomodation - Dinner, Bed and Breakfast
- which must be booked directly with the college.
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Sustainable Health and Care Awards.

These awards are open for entry by any public sector health and care organisations in the UK
The awards are open to entry - closing date 20 July 2018.
The awards programme will highlight and celebrate the fantastic sustainable development work
across the NHS, Social Care and public sector. Providing organisations, teams and individuals the
opportunity to showcase their projects. Organisations, teams and individuals can enter more than one category and may submit
more than one person or project for the same award . Find out and Enter

Quality improvement resource
for adult social care.

This guideline from NICE covers care
and support for adults with learning disabilities as they grow older.
It covers identifying changing needs,
planning for the future, and delivering
services including health, social care and
housing. It aims to support people to
access the services they need as they
get older. Read

What is ISO 45001
Occupational Health & Safety
Management.

An effective occupational health and
safety management system to help to
protect & enhance your most important
asset, your people, to drive excellence.
ISO 45001 is designed to prevent workrelated injury and ill-health and to provide
safe and healthy workplaces.

Read

Department of Health and
Social Care single
departmental plan.
Updated 23 May 2018
The Department of
Health and Social Care
has set out its objectives
and how it will deliver
them.

Read

Ian Trenholm appointed as new Chief Executive of CQC.

At the start of this month the CQC board appointed Ian Trenholm as our new Chief Executive, who will
take over the role from Sir David Behan in July 2018.
Ian has been Chief Executive of NHS Blood and Transplant since 2014, and previously worked as
Chief Operating Officer at the Department for Environment Food and Rural Affairs (Defra) and Chief
Executive of the Royal Borough of Windsor and Maidenhead.

Read

Barchester pays tribute to carers.
Care home provider Barchester
Healthcare has paid special tribute to all
the carers throughout the company for
National Carers Week, to thank them
for their dedication to the residents and
patients they care for.
All the staff across its 200 care home
portfolio were presented with the Cadbury’s chocolate hamper to thank them
for the contribution they make to the
lives of those in their care.

Read

Legislation on effective staffing levels in health and care
services to be examined by a
Holyrood Committee.

Proposals that place a legislative duty
on health boards & care service providers to ensure that there are sufficient
numbers of qualified staff on duty are to
be examined by the Scottish Parliament’s Health and Sport Committee.
The aim of the Health and Care
(Staffing) (Scotland) Bill is to ensure
the provision of high-quality care and
the health, wellbeing and safety of patients.

Call for views
This will run
until 1 August
2018.

After a diagnosis of dementia:
what to expect from health and
care services.
A guide to the support people should get
from local services in England if they or
someone they know have been
diagnosed with dementia. Read

Driving improvement.

Driving improvement is a collection of
case studies that tell the stories of nine
services that received an inadequate
rating and/or enforcement action but
were able to make improvements and
achieve a rating of good. The case studies explore how the services reacted to
the initial rating, what they did to turn
things around, and what they learnt
through the process. Read

Leading across health & Social
Care in Scotland: learning
from chief officers' experiences, planning next steps.
The new report sets out how the chief
officers of integration authorities have
developed their role in the Scottish
health and social care system – a narrative of their approach, achievements and
direction of travel.

Read

© 2018 Copyright for this e-News belongs to NASHiCS and is for Members only.

Changes to CQC guidance for
providers.
Has updated their guidance on ‘How
they monitor, inspect and regulate
adult social care services’.
CQC will no longer use questionnaires
as part of their approach to inspecting
community services.
These questionnaires had been used to
get feedback from people using the
service and staff, however this method
was not effective at delivering value for
money.
Instead, they will continue to make requests to community services to provide
contact details of people who use
services, care staff and community
professionals ahead of inspections. Inspectors will use this information to gather feedback from people
about the service through telephone
interviews or by visiting them in person
where they are happy to consent.

Read the changes

Changes to how we enforce.

Care Inspectorate Wales new policy
about what they will do if a provider does
not provide a service within the law,
came into force 1 May 2018.
Changes have been made to how they
enforce. They have introduced a new
policy ‘Securing Improvement & Enforcement’. This sets out the approach to
enforcement and the processes they will
follow. It replaces our previous guidance.

Please do not forward to others. Membership fees maintain our Association & Benefits.

Read
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Hot weather and health.

Helping you to prepare and reduce the effects of extreme weather conditions on your health.
Whilst many of us like to enjoy the sun and hot weather, we should make sure we do it safely and
remember certain groups of people are more vulnerable than others to the effects of heat or ultraviolet radiation.
Extreme heat can force the body into overdrive as it tries to stay cool through perspiration and
evaporation. Young children and older people are particularly at risk. Over exposure to sun is
equally dangerous, with effects ranging from mild sunburn to skin cancer. It doesn't have to be hot
for the UV index to be high.
Each year a Heat-Health Watch system operates in England run in association with
the Department of Health.
Enjoy the sun safely.

Many fire door closers “not fit for purpose” on
non-insulated metal doors.

Top 20 Home Care Group Awards 2018.

More

The listing here

highlights the most recommended Home Care Groups in
A leading door opening solutions company has warned specifi- the UK.
ers, installers and property owners to check if their door closing The Awards are based on The Group Review Score as of 4th
devices are suitable for non-insulated metal doors.
April 2018. The Group Review Score is derived from the average of all the Review Scores of its Members with a Review
The correct fire door closers must be specified for nonScore. 60%+ Members of the Group must have a Review
insulated metal doors, which do not protect against heat trans- Score before a Group Review Score can be achieved.
fer, only against fire and smoke.
Please note there is no ranking within each of the Top 20
If a door closer is filled with mineral semi-synthetic mix oil, it
awards. The current review scores on the website do not recould ignite if it reaches a high enough temperature.
flect the review scores at the time of the awards.
Skills for Care has announced
the opening of the Workforce
Development Fund (WFD) for
2018/19.

Care home providers in England are
able to access funds to cover the costs
of employees completing adult social
care qualifications and learning
programmes between January 1 2018
and March 31 2019.
Due to the introduction of the Regulated
Qualifications Framework in 2017 and
the new apprenticeships standards
introduced to comply with Government
reforms, a number of changes have
been made to the way the WDF is
disbursed. Find out. More

Green paper delayed until
Autumn.

The long-awaited social care green
paper has been delayed until Autumn,
health secretary Jeremy Hunt has told
Parliament.
He said: “NHS and social care provision
are two sides of the same coin. It is not
possible to have a plan for one sector
without having a plan for the other –
there must be full integration.”
A new 10-year NHS plan will be published to ensure financial governance in
the NHS, and improve cancer care and
mental health services. The package of
improvements will also include a revamped Better Care Fund and a longterm workforce plan. Read

Older people empowered by
caring for fellow elderly.

A revolutionary care concept where
able, older people care for their fellow
elderly is becoming increasingly popular
in the UK.
Christian and Sally Wilse, founders of
Seniors Helping Seniors (UK), claim to
solve two of the biggest social problems
in the UK - elderly care and employment
opportunities for people as they age.
The couple brought the concept over
from the US five years ago. Currently
they are just based in Guildford, Harrow
and Canterbury but they hope to eventually have 25 offices in the UK. Read

Looking to keep up-to-date with the latest developments in health and safety ?
Be sure to follow NASHiCS to receive regular news & updates from key figures & organisations in Health & Social Care
LinkedIn: https://www.linkedin.com/company/nashics/ Twitter: https://twitter.com/NASHiCS

Progress towards more integrated care.

Extract from the published update 11th June 2018
21. Integrated care has been a longstanding ambition pursued by successive governments. As far back as 1972, a National
Health Service Reorganisation white paper described the need for more coordinated care outside hospitals:
There is a need for far more … services that support people outside hospital. Often what there is could achieve more if it were
better coordinated with other services in and out of hospital.’
22.Progress towards achieving integrated health and social care across England has been slow. Personal health budgets, integrated care pilots, integrated care pioneers, the Better Care Fund, joint strategic needs assessments and joint health and wellbeing strategies, as well as legal duties on NHS clinical commissioning groups and health and wellbeing boards to promote integration, have all been intended to bring about more integrated care.
23.The House of Lords report on the Long-term Sustainability of the NHS and Adult Social Care, published in April 2017 stated:
system-wide integrated services were still very far from being a reality. Integration policy has been discussed for decades but it
was clear from the evidence that there was a degree of frustration at the lack of progress on the integration of either
funding or service delivery. Full Report
Don’t forget to check your personal data we hold about you and confirm OK
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A home care worker has died
after suffering head injuries at
the home of her home care
client. A 61-year-old woman was

rushed to hospital with head injuries at
on 24 May but died the next day
The home care worker had been working in a first-floor flat in Islington, North
London at the time of the incident.
Police were called to the North London
flat, after a neighbour heard a scream in
the early hours of the morning.
Police have arrested and bailed a 95year-old man, who is believed to have
dementia.
In a statement the Metropolitan Police
“A 95-year-old man has been arrested
on suspicion of murder. Read

Oxleas NHS Foundation Trust
today pleads guilty following
investigation.
This follows a HSE investigation into
serious injuries to two members of staff
at the Bracton Centre, Dartford in July
2016.
This prosecution has been brought by
the HSE.
The case is next due to be heard at
Woolwich Crown Court on 17 August
2018.
A HSE spokesperson said: “HSE
acknowledges the defendant’s guilty
plea but will not make a further comment
until after sentencing.”

Read

A 90-year-old man has died
after sustaining serious injuries in a fire in a smoking shelter at a care home.

Two fire engines were called to attend
the blaze at Heathercroft Nursing
Home on Long barn Lane Warrington.
The man was initially treated by firefighters at the scene and taken to hospital
but has sadly since died.
Enquiries into the cause of the fire are
ongoing.”
The service was rated inadequate by the
CQC following its last inspection
Inspectors said risks to people’s safety
were not managed safely and found
instances where safeguarding incidents
had not been adequately recorded.

Read

BUPA fined £3m after death of elderly resident.

The care provider has been fined following the death of a resident at an Essex nursing home after he contracted Legionnaires’
disease . The resident 86, died in Basildon Hospital in June 2015 three months after moving into Hutton Village Nursing Home,
which is operated by BUPA Care Homes (BNH) Ltd.
The investigation found that for more than a year, during which time major refurbishment works were carried out, BUPA
Care Homes (BNH) Ltd failed to implement the necessary control and monitoring measures required to safely manage their hot
and cold water system.
It also found those responsible for overseeing legionella controls and for taking crucial water temperature measurements had not
been trained to the required standard.
The company has been fined £3m and ordered to pay costs of £151,482 Read

Dealing with challenging
relatives.

The Ombudsman recently reported on a
case in which a care home banned a
woman from visiting her mother without
any grounds to do so, after she made
complaints about the quality of care she
was receiving.
In light of this the Ombudsman is
reminding all adult social care providers
to check they have written procedures
for banning visits by relatives that
comply with guidance set out by the
Care Quality Commission.
If they are
considering
banning
relatives, they
should provide for a written warning, a time limit
and reviews. Providers should also
ensure their staff are aware of these
procedures.

Read about the incident

New Tax to pay for Care.

One of the men hoping to become the
next first minister has said he wants to
see a new tax to pay for elderly care in
Wales.
A Social Care Levy is one of four
possible new taxes which could be
brought in by the Welsh Government

Read

Health Secretary Vaughan Gething
said introducing the tax would be a
"hugely important opportunity for
Wales".

Welsh care homes face spectre
of enhanced medicines policy
inspection.
Welsh politicians have called for
enhanced scrutiny of the way care
homes manage challenging behaviour in
residents with dementia. In a new report,
they call for Welsh care home inspectors
to mark homes for their use of mandatory routine reviews and the way homes
record their use of antipsychotic medicines.
The report by the Welsh health, social
care and sport committee into the use of
antipsychotic medicines also makes a
number of other recommendations:

Read

Dechoker saves second care
home resident’s life in five
weeks.

An airway clearance device has
helped save a second care home resident’s life in five weeks.
Dechoker UK said an 87-year-old man
at Oakdale Care Group’s Timken
Grange Care Home in Northampton had
been prevented from choking on a piece
of food by its device. Read

Powys County Council Adult
Services must improve following inspection.
CIW undertook the inspection in
January this year.
The inspection was prompted by
concerns raised by people who use
services, members of the public,
Assembly Members & issues identified
during the
children’s
services
inspection
in 2017.

Read

Bupa has been fined £4,000
for failing to have a registered
manager.

The home Berkeley House care home
in Hull. was ordered to pay the fine in
April following an inspection in September last year, which rated it
“Requires Improvement”
The CQC inspection, which was published in November 2017, stated that a
manager had been employed at the
home since May of that year but had yet
to make an application to register.

Read

Infection outbreak confirmed at
scandal hit care home. A diarrhoea and fever causing bacterial infection out-

break has been confirmed at Runwood Homes’ Dunmurry Manor care home in
Northern Ireland. The home has been the subject of an investigation by the Commissioner for Older People which found “inhuman and degrading” treatment of residents.

Read
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Happy to help through the e-News.
If you have a question/query concerning
any aspect of Safety in Care.
Just Email the administrator with the
details you require help with
Who they respond to, Giving your
Name, Email address and phone.
Or ask administrator to collect responses
if you wish to be anonymous.

Just another way for members to
network.

Employee Incident Stats: Benchmarking
Project A request from National Chair.

Healthcare Advisor and Safety Manager.
Somerset Care Tel: 01823 448 186

healthandsafety@somersetcare.co.uk

A request for help from Julie.

Good afternoon,
I wonder if you can help me. We are looking to join a SSIP
(Safety Schemes in procurement Forum) scheme.
I wonder if you could recommend a scheme other than CHAS
( Contractors Health and Safety Scheme) that carried out
assessments for care services.
Many of the schemes relate to building sites etc & not social
care Many Thanks
Julie Colley Deputy Chief Executive.
The Avalon Group
Tel: 01423 530053, Direct Dial 01423 856582

Having been approached by some members, I was seeking to JulieColley@avalongroup.org.uk
find out if any more members would be interested in taking part
in a limited project on Accident/Incident Stats pertaining to year
ending March 2018. Initially this would be for two categories,
A request for help from Elena.
and RIDDOR, suitably calculated to incident rates.
Thanks for your time – much appreciated.
A brief descriptor of the provider could be included, or collated We are currently looking at different software systems for use
to report accidents and incidents and record investigations on
with name redacted .
Thus sharing with an aim to learn & help service improvement in residential care. The current software system, reports by
category e.g. - health and safety, safeguarding, medication,
while developing meaningful reporting.
and behaviour accidents and incidents.
Please contact me on 07840 893512 or
nationalchair@nashics.org Thanks Chris.
There is overlap between these different categories, so it would
be difficult to separate these out in recording; there is also
A request for help from Melanie
need to ensure the system is user friendly & that relevant acciHi, We are currently in the process of reviewing what we do
dents and incidents are monitored by relevant staff etc.
as a company in regards to observing our staff’s manual
handling of people practice;
I would appreciate colleagues advice on their experiences of
what percentage of the work force and how often.
using different software systems for accident, incident recordWe are struggling to find any evidence or examples of current
ing & investigation, in particular if they use a software system
practice common amongst health or social care providers or
that they would be happy to recommend?
recommendations by professional bodies.
Elena Sweet Health and Safety Manager
Young Epilepsy
We would welcome opinions or approaches taken from other
Tel: 07825 188898 esweet@youngepilepsy.org.uk
members, if you’d be kind enough to ask for their help.
Melanie Hedgecock-Reeves
contact

Thanks for Organising a very interesting and enjoyable
Forum in Cardiff last week
Sarah Smith, CMIOSH H&S Manager
The Orders of St John Care Trust

Thoroughly enjoyed my day with the team yesterday…hope to
see you in the not too distant future. Edinburgh Forum
Karen McDonnell
Head of RoSPA Scotland

After the Edinburgh Forum.
The venue , speakers and food were rated overall by delegates as very good and coupled with the good weather
the central venue was just right. We have summarised the results of the evaluations and have sent them to all
who attended along with copies of the presentations from the speakers.
Thankyou for the support of the event and to the Sponsors.
There will be some notes on the day and
more photos on the website shortly.

Group work - “Think CO gas safety”

Morning session at the Forum

Emily Osborne HSE

Volume 12 Issue 6

Page 6

HC-One in care careers championing initiative.

The Importance of good nutrition when caring.

This will include investment in PR and lobbying designed to
secure proper funding and recognition of the carer role, and
career development opportunities for HC-One staff. Careforce
will also hold the Government to account for social care policy
that fails to support these ambitions Read

Find out more

It has signed an agreement to ‘professionalise’ caring.
In conjunction with trade union organisation GMB, the care
home provider has launched Careforce, an initiative designed
to officially recognise the importance of care staff and to
improve the standing of caring as a career choice.

NICE have published an updated guidelines .

on diagnosing and managing dementia (including Alzheimer's
disease), which aims to improve care by making recommendations on training staff and helping them to support people living
with dementia.
The guideline recommends that people with dementia should
be involved in discussions about their care, as part of personcentred support. More

Carers Scotland is working in partnership with Nutricia Advanced Medical Nutrition to improve understanding about
nutrition and caring.
In a recent survey Carers UK found that 60% of carers worry
about the nutritional intake of the person they care for.
Our partnership provides carers with the information and
resources on nutritional care for themselves and the person
they care for.
Eight titles have been produced to help provide better support
for carers around nutritional problems and eating difficulties .

'Carers Action Plan 2018 - 2020 - Supporting
carers today', The Dept. of Health and Social Care has

published a cross-Government paper which contains plans for
short term measures to support family carers.
These include a review of dedicated employment rights for
carers, so they can benefit from improved practices and more
flexible working, an innovations fund to develop ways to provide earlier information to carers, and training for NHS staff on
better supporting family carers
More

Bard: Arctic Sun® Temperature Local government leaders warn Arjo Huntleigh: Akron Tilt Table
Management System.
of ‘toxic’ skin creams.
FSN-POZ-002-2018

FA2018-17
Heating, patient, electrical pads &
blankets
MHRA reference:
2018/006/011/601/003
Nursing Hygiene
Group: Steiss.

27 September 2018
Hoists and slings
Model: Hoist Activate 18
MHRA reference:
2017/011/029/601/006

Residents exposed to ‘physical
harm’ after management failed
to take action, review finds.

Three care workers were convicted for
ill-treatment and neglect in 2014 after
they continued to work together despite
safeguarding concerns.
A lack of “decisive action” and an inability
to achieve “substantive improvements”
led to a series of safeguarding failures at
BUPA Beacon Edge care home in
Cumbria.
At least 15 patients were “harmed and
exposed to physical assaults” by the
workers, who sent “many thousands” of
texts and took incriminating photographs,
which were “degrading and humiliating”
for the residential patients.
Despite “scrutiny and monitoring”, which
included regular meetings about safeguarding, the report found that the management team at Beacon Edge “failed to
improve the circumstances” of patients .

Read

The Local Government Association
(LGA) has issued a warning to consumers following a series of recent seizures
of ‘toxic creams’ and prosecutions of the
individuals selling them.
Hackney Council, has prosecuted a local
business for selling banned skin lightening products. The business and its director were ordered to pay £59,793.
Many of the illegal creams contain
hydroquinone — described as the
biological equivalent of paint stripper —
which can increase risk of skin cancer as
well as damaging internal organs.

Trolleys and chairs
Model: A8652, A8652T
MHRA reference:
2018/005/011/601/003

Maquet: VOLISTA
StandOP, Triop and Access.

14 May 2018
Lamps & lights
MHRA reference:

2018/005/021/478/006

Check it out

Brigade to be one of the
most ‘dementia friendly
fire services in the world’

London Fire Brigade has said that it
is set to train over one thousand of its
firefighters and staff in how to help
people living with dementia in the capital, with a view to becoming one of the
most dementia-friendly fire services in
the world.
The Brigade is working with the
Alzheimer’s Society, which recently
announced plans to make London the
world’s first dementia friendly capital
city – a scheme which is being supported by the Mayor of London .

Read

Duty of Candour e-learning
module now available.

The Duty of Candour provisions set out
a range of things that need to happen
when unexpected of unintended harm
has occurred. The NES Duty of Candour e-learning module is online and
available now.
Access the module on Turas Learn to
add to your learning record.
There are also a collection of
fact sheets and a pdf of the
staff guide available for download.

More here

Consultation.

The Welsh government is seeking views
on proposals to extend the areas covered by smoke-free
regulations and remove some exemptions to the draft
Smoke free Premises and Vehicles (Wales) Regulations
2018 and their expected regulatory impact.

Document

Responses by August 17th 2018

