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        THINK!  Proactive    LESS Reactive 

Forum in Edinburgh: 
Date: Tuesday 12th June in Edinburgh. Venue: COSLA, Haymarket Edinburgh. 

Time: 9:00am - 4:00pm The programme - topics & speaker  info   Book Now 

The costs for these events have been kept low  for you and are  

excellent value for money. 

Events can only continue with your support.    

Members benefit  a reduced rate of only £38 
Non Members will be at £58 

The Forum includes:- Programme, speaker details, all refreshments, lunch,  
presentation papers  &  time to Network with speakers, sponsors  and of course  your 
colleagues. Don’t miss the  opportunity. 

NASHiCS Survey. 
Many thanks to those of you spent a few 
minutes to tell us what you think about  
NASHiCS in the short survey which was 
sent out in April. 

We have several comments that will need 
consideration. 

We have been a bit busy with events so we 
will get the results to you soon. 

More events now open for you to book.  
Networkers - Llandrindod Wells and Beverley in Yorkshire. 

These are open events to all and there is no charge to attend click here  

However there are still more to come later in the year.  

 New Privacy Policy. 
We have revised this policy to conform to 
the new  general data Protection Regula-
tion (GDPR). 

This policy covers the Use of your Person-
al Data. 

Please read.   
A Copy will also be placed on the  

After the Cardiff Forum. 

The venue was rated overall by delegates as very good and 
coupled with the good weather the central venue was just 
right.  We are in the process of summarising all the         
comments that we received from the evaluation forms      
returned.  

The summary of these results will be sent to all who        
attended together with a copy of the presentation slides. 

Speakers kept to the time allocated helping the day through 
smoothly. 

Thankyou for the support of the event and to the Sponsors.  

The AGM was held at the end of the programmes and with the delegate members who attended 
and the proxy’s for the meeting received this task rounded off the day. 

http://twitter.com/nashics
https://www.linkedin.com/company/nashics/
http://nashics.co.uk/?page_id=652
http://nashics.co.uk/
http://www.nashics.org/about/privacy-cookies/
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Sustainable Health and Care Awards. 
These awards are open for entry by any public sector health and care organisations in the UK  

The awards are open to entry - closing date 20 July 2018. 
  
The awards programme will highlight and celebrate the fantastic sustainable development work 
across the NHS, Social Care and public sector. Providing organisations, teams and individuals the 
opportunity to showcase their projects. Organisations, teams and individuals can enter more than one category and may submit 

more than one person or project for the same award .  Find out and Enter  

The 10-year strategy for the 
health and care workforce 
Facing the Facts, Shaping the 

Future.    Read 

New Care is first in UK to in-
stall life-saving Dechoker 
across all homes. 
Designed to be lightweight and easy to 

use, the Dechoker can be quickly 

placed over the mouth and nose in a 

choking emergency and uses directed 

suction to instantly remove whatever is 

blocking the airway within seconds. 

Read 
Orchard Care  homes , Harrogate, 

follows New Care, which became the 

first in the UK to install Dechoker devic-

es in all of its homes earlier this year 

Mobility Scooter Guidance 
for Residential Buildings. 

Recently released additional guidance on 

mobility scooters in residential buildings.  

This guide outlines considerations for 

responsible persons of residential build-

ings to help establish the safe use,     

storage and charging of mobility      

scooters. It focus-

ses on commonly 

found situations. 

There may be 

alternative  solutions of achieving the 

protections set out in this guide. Read 

Discovery Somerset: Fears 
over adult learning disabilities 
firm. 
Families of adults with learning disabili-
ties in Somerset say they fear for the 
future a year after council-run care was 
taken over by a private firm. 
In April 2017, 1,200 staff and 900 service 
users became the responsibility of Dis-
covery Somerset, set up by national 
company Dimensions. 
Families say day centres are under 
threat of closure and staff shortages 
mean care shifts are left unfilled. 
Discovery said quality of support had 
improved despite a "difficult year". 

Read 

Powys County Council adult 
services must improve follow-
ing inspection. 
The inspection was prompted by con-

cerns raised by people who use services, 

members of the public, Assembly Mem-

bers and issues identified during the chil-

dren’s services inspection in 2017 

Read 

Ramadan advice for staff and residents. 
The period of Ramadan, a key time for Muslims, started yesterday (Thursday 17 May) and will run until Friday 15 June. 

Employment advice specialist ACAS has published the following workplace considerations for employers and staff 

during Ramadan.  Read 
Also from NHS Choices. Here are some frequently asked health questions about fasting during the holy month of Ramadan. 

Read 

New CEO for CQC. 
Ian Trenholm has been appointed as 
the new chief executive of the Care 
Quality Commission (CQC).  
The former chief executive of the Royal 
Borough of Windsor and Maiden-
head would take over from Sir David 
Behan in July, who leaves the position 
after six years. 

Details 

How the robots are homing in 
on social care. 
The ‘Alexa’ Amazon Echo technology is 
being trialed for social care by several 
councils, mechanised arms are being 
developed to lift patients without human 
assistance & Southend-On-Sea  
Borough council has brought in its own 

robotic recruit – Pepper.  
 
Council director of adult social care 
Sharon Houlden says: “Robotics is not 
coming, it’s here. It is ground-breaking 
and it is interesting and not really spo-
ken about in social care.” 
To find out more about the benefits of 

robotic social care,  Read  

Manual handling assessment 
charts (the MAC tool) . 
Work-related musculoskeletal  disorders 
(MSDs), including manual handling  
injuries, are the most common type of 
occupational ill health in the UK. It is 
important to remember that:  
There is a lot you 
can do to prevent 
them;  preventative 
measures are often 
simple and cost-
effective ; you can-
not prevent all 
MSDs, but where 
they occur, early 
reporting of symptoms, proper treatment 
and suitable rehabilitation are  

essential.   Read 
HSE would like your opinions on the 
new versions before they are finalised. If 
you would like to participate in the infor-
mal consultation (involving 15 questions 
on content and usability), please send 
your contact email address to 
MSDPP@hse.gov.uk.  
The consultation is due to start from end 
of May for 6 weeks. 

© 2018 Copyright for this e-News belongs to NASHiCS and is for Members only.   

Please do not forward to others. Membership fees maintain our Association & Benefits. 

http://www.nhsemployers.org/campaigns/sustainablehealthandcarecampaign/sustainable-health-and-care-awards
https://www.kingsfund.org.uk/blog/2018/05/10-year-strategy-health-and-care-workforce?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=9458601_NEWSL_The%20Weekly%20Update%202017-05-10&utm_content=richardmur
https://www.kingsfund.org.uk/blog/2018/05/10-year-strategy-health-and-care-workforce?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=9458601_NEWSL_The%20Weekly%20Update%202017-05-10&utm_content=richardmur
http://www.carehomeprofessional.com/new-care-first-uk-install-life-saving-dechoker-across-homes/
http://www.nashics.org/doc_cats/fire/
http://www.bbc.co.uk/news/uk-england-somerset-43796577?intlink_from_url=http://www.bbc.co.uk/news/topics/cg5rv3gjj22t/social-care&link_location=live-reporting-story
https://careinspectorate.wales/powys-county-council-adult-services-must-improve-following-inspection
http://www.acas.org.uk/index.aspx?articleid=4868
https://chmonline.co.uk/ramadan-advice-for-staff-and-residents/
https://www.nhs.uk/live-well/healthy-body/ramadan-health-faqs/#i-am-on-regular-medication-can-i-still-fast
http://www.cqc.org.uk/news/stories/cqc-board-appoints-ian-trenholm-new-chief-executive
https://chmonline.co.uk/portfolio/the-robots-spearheading-a-care-home-technology-revolution/
http://www.hse.gov.uk/pubns/indg383.pdf?cr=2%2FMay18&ebul=gd-msd&utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term
mailto:MSDPP@hse.gov.uk
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6 spectacular fire door fails. 
Delaying the spread of smoke and fire, 
properly fitted fire doors give building 
occupants extra time to evacuate when 
fire breaks out. 
Sometimes a fire door can look perfectly 
up to the job to the untrained eye, yet 

be riven with problems that mean it 
gives way under the heat of a fire well 
before the 30 minutes minimum that fire 
doors should withstand have elapsed. 
 
But the fire doors in this video, which 
were all in use in commercial and resi-
dential buildings, are pretty obviously 
deficient –  
you don’t need to be a qualified fire risk 
assessor to see that. It’s pretty shocking 
to think the responsible persons thought 
they could be in any way acceptable. 

Watch 

Lincolnshire Fire & Rescue 
(LFR) website has an area  
designed to give advice to  
professionals within the health 
and care sector.  
There is also a link to a referral form and 
an opportunity to sign up to the  
Referrers newsletter to keep up to date 
with safety matters and referral services. 
If you do chose to sign up to the news-
letter may we suggest that you use a 
generic email address. 

Read 

Fresh fears’ raised over fire 
risk Whirlpool dryers. 
The BBC’S Watchdog Live consumer 
programme ‘uncovered cases’ where 
Whirlpool tumble dryers have caught 
fire ‘after being fixed’. 

Previously, Whirlpool faced criticism 
for failing to recall up to 1 million      
dryers posing fire risks, and  its       
appliances caused ‘three times more’ 
London fires than any other manufac-
turer,  according to London Fire Bri-
gade (LFB).  
Last year a Welsh coroner said the 
company’s ‘reluctance to digest inquest 
lessons’ was an ‘obstacle to preventing 
further deaths’, after two men died in a 
flat fire in Llanwrst, North Wales in  
October 2014. 

Check and report concerns. 

Read 

Fire risk to oxygen users. 
There is a very real fire risk to oxygen 
users who smoke while using oxygen or 
in a potentially oxygen-enriched environ-
ment.. The use of oxygen significantly 
increases the combustibility of materials 
near to ignition source, e.g. a cigarette 
or e-cigarette.  
The same applies to any family mem-
bers or friends who visit the property 
and may not be aware of the dangers of 
smoking in the residents property. 

Watch 

Fire safety labels are designed to display, graphically and in 
words, useful fire safety equipment both to the public and fire 
fighters when a fire-related emergency occurs. 
We see these labels posted around buildings and attached to  
furniture and we may take them for granted and not read them. 
They should always be understood and never ignored.  
They are there to help save lives. 
Fire safety labels on furniture 
Fire safety signs and stickers in buildings 
Colour-coded stickers 
Fire exit signs 
Firefighting equipment locations signs 

Why fire safety labels should be understood, not ignored 
See the labels and signs and their importance  

Fire Safety in Specialised 

Housing.   
The guide  provides recommendations 

that are designed to protect an      

estimated three quarters of a million 

residents of specialised housing 

from fire. Its recommendations   

relate to various forms of sheltered 

housing, extra care housing, and also 

supported housing for people with 

common characteristics, such as 

learning disabilities and mental 

health problems. A common factor 

in the premises to which this guide 

applies is the ability to facilitate per-

son-centred planning.  Read 

Guidance for the health and 
care sectors. 
Lincolnshire FRS has produced 
some brief guidance on  
High risk smokers 
Oxygen Users 
Electronic cigarettes 
Air, foam, fluid or gel filled  
mattresses 
Emollient Creams  

Read 

Sprinklers contain nursing 
home fire. 
BRIGHTON nursing home suffered an 
electrical fire that was contained by the 
building’s sprinkler system. 
A fire at Birch Grove nursing home, 
which was discovered by staff in a   
resident’s room when a fire alarm    
activated.  
By the time firefighters had arrived from 
Brighton, Roedean and Hove the sprin-
kler system ‘had done its work’, with 
damage ‘contained so effectively, eve-
ryone who had been evacuated was 
able to return to the building before 
crews left the scene’. 

Read 

Early success for the recent 
FIA qualification as 82% pass 
the foundation unit. 
Launching a new training course is an 
exciting and scary at the same time. 
The Foundation unit, the first unit of 
four new FIA Fire Detection & Alarm 
qualifications, is now off and running. 

Read 

Anomalies in sentencing for 
fire safety breaches create un-
certainty. 
ANALYSIS: Fines for breaches of fire 
safety regulations are not explicitly cov-
ered by health and safety sentencing 
guidelines – leading to anomalies in the 
way in which companies are prosecuted 
and the ultimate fine 
The Sentencing Council has noted the 
appetite for guidance on the sentencing 
of fire safety and other offences not so 
far covered by the guideline, so whether 
this will change in the face of recent pub-
licity of the consequences of fire safety 
breaches remains to be seen. In the 
meantime, companies should be aware 
of the trend towards increasing fines 
for the most egregious breaches of 
health and safety law, even if those 
breaches do not result in actual harm. 

Read 

Don’t forget to check your personal data we hold about you and confirm  OK 

https://youtu.be/0OSRdpoVOpc
https://www.lincolnshire.gov.uk/lincolnshire-fire-and-rescue/safety/professionals-area/
http://www.frmjournal.com/news/news_detail.fresh-fears-raised-over-fire-risk-whirlpool-dryers.html
https://youtu.be/zroFL8oQ8sc
https://www.ifsecglobal.com/why-fire-safety-labels-should-be-understood-not-ignored/?elq_mid=152&elq_cid=654&elqTrackId=B804D130659CF1BEE81574E8961442D6&elq=14ab9ee0184a44ae99cbe2fdb4cf7d13&elqaid=152&elqat=1&elqCampaignId=104
https://www.nationalfirechiefs.org.uk/write/MediaUploads/NFCC%20Guidance%20publications/NFCC_Specialised_Housing_Guidance_-_Copy.pdf
https://www.lincolnshire.gov.uk/lincolnshire-fire-and-rescue/safety/professionals-area/
http://www.frmjournal.com/news/news_detail.sprinklers-contain-nursing-home-fire.html
https://www.ifsecglobal.com/early-success-recent-fia-qualification-foundation-unit/?elq_mid=163&elq_cid=654
https://www.out-law.com/en/articles/2018/february/anomalies-in-sentencing-for-fire-safety-breaches-create-uncertainty/
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Happy to help through the e-News. 
If you have a question/query concerning 
any aspect of Safety in Care.   
Just Email the administrator with the  
details you require help with 
Who they respond to, Giving your  
Name,  
Email address and phone.   
Or ask administrator to collect responses 
if you wish to be anonymous. 

Just another way for members to network.  

Job Vacancy. 
Dimensions are looking for a  Health and Safety manager to 
join our team, working mainly in the South of England.  There 
are options of being office based in London or Theale, or   
being a Home Worker. 
See the JOB DESCRIPTION and person specification which 
will provide you with lots of information on the role and Dimen-
sions. To apply or If you have any questions and would like to 
discuss the role in more detail, please call   
Steve McConnell on 07979646132   or 

email steve.mcconnell@dimensions-uk.og  
Closing date 30th May. Interviews at Theale Mid June 

Integrated care must focus on 
people not structures. 
Ewan King is Director of Business   
Development and Delivery at the Social 
Care Institute for Excellence suggests 
that, when it comes to integration, some 
individuals, businesses, and health and 
social care organisations spend too 
much time talking about structures and 
not enough about people. Time to re-
verse that ratio! 

Read 

People can now learn how to 
do CPR.  
to the tune of the Proclaimer’s hit 

‘I'm Gonna Be (500 Miles)’. 

The online film, funded by the Scot-

tish Government has been created 

with the Save a Life for Scotland 

(SALFS) partnership. 

Watch Video 

CQC announces its regulatory 
fees for providers for 2018/19 
Examples of the fee changes that com-
munity social care providers can expect 
include: 

 A community social care provider 
with 1 location and 15 service users 
will see their fee decrease from 
£2,192 to £926 

 A community social care provider 
with 3 locations and 50, 100 and 45 
service users at each of the loca-
tions will see their fee increase 
from £6,093 to £9,643 

Rural Housing for an Ageing 
Population: Preserving Inde-
pendence (HAPPI 4) 
An Inquiry established by the All-Party 
Parliamentary Group for Housing and 
Care for Older People has concluded 
that older people's housing is neglected 

in rural areas.   Read 

Chingford fire: Resident dies in care home blaze .  Dear All, 
  
My first thought is to express my heart felt sympathies for all the people support-
ed, their families and the staff affected by the  tragic events in Chingford. I wish 
them  every strength over the coming weeks and months.  
My second thoughts are about the safety and wellbeing of the people that we are 
supporting across Dimensions, and in  particular our responsibilities to keep    
people safe . 
  
This is an awful reminder about how quickly fire spreads and the dreadful havoc it 
can wreak.  It needs to also serve as a reminder that we need to be able to an-
swer with evidence based certainty that   
Health and Safety Checks; Fire risk assessments and Personal Emergency Evacuation Plans (PEEPs);  
Evacuation – for all!.  Practice makes perfect have been  checked and answered. 
 
Fire fighters spend a lot of their time fitting smoke detectors, ensuring firefighting equipment is in good working order, & doing 
lots of things as they are not called out to fires every day, & they are not called out to life threatening fires with great frequen-
cy.  Yet they practice every day so that, when needed, they can be as good as they can be.  We may never be called on to evac-
uate a building due to fire, but I believe that we do owe it to the people we support, their families and ourselves to be as good as 
we can be should the situation arise.  So practice is essential.  If we reflect on how long a practice drill and de-brief takes, it’s not 
long.   
  
This is not a tick box exercise.  Please make sure within the next week that you go home at the end of your working day 
feeling secure in the knowledge that all health and safety checks are up to date, and that all staff know what to do in case of 
fire.  You will sleep better, and the people we support and our staff will sleep safer. 
 
Steve at Dimensions received  this reminder sent to  his Locality Managers All Regions; Operations Directors; Regional 
Managing Directors; Waymarks Service Managers. Group Executive Team; Health &Safety Team; Q&C Review Team;   

A man has died following a 
fire in a flat rented inde-
pendently from the Royal Ma-
sonic Benevolent Institution 
(RMBI) in Leicester. 
Police officers found the body of a man, 
who had been barricaded inside the flat 
adjoining Devonshire Court care 
home in Oadby,  
 
“The care home itself was not damaged 
by the fire. RMBI Care Co. was fully 
prepared to evacuate the care home in 
line with its strict fire safety procedures 
but this was not required. 
 
The cause of the fire is unknown and 
RMBI Care Co. is working with the  
police from Leicestershire and relevant 
authorities to establish the cause.” 
Devonshire Court is a complex that 
provides residential care and dementia 
support for up to 69 people. 

 Read  

mailto:administrator@nashics.org
http://www.nashics.org/wp-content/uploads/2018/01/JD-HS-manager-Final-Jan18r1.docx
mailto:steve.mcconnell@dimensions-uk.og
https://socialcare.blog.gov.uk/author/ewan-king/
https://www.youtube.com/watch?v=KAu9l2pWOis&feature=youtu.be
https://www.housinglin.org.uk/_assets/Resources/Housing/Support_materials/Reports/HAPPI-4-Rural-Housing-for-an-Ageing-Population.pdf
http://www.carehomeprofessional.com/man-dies-following-fire-supported-living-flat/
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HSENI launches, for consulta-
tion, its new Corporate Plan 
2018-2023. 
In this corporate plan, HSENI has 
set out its mission ‘to work with oth-
ers to reduce serious work-related 
injury and ill health’. 
Strategically, HSENI 
will focus on pre-
venting the most 
serious workplace 
health and safety issues in high risk 
industries and activities. 

Consultation on plan 
Closing date 29 June 2018  

Organisational Duty of  
Candour guidance. 
The provisions are set out in the Health 
(Tobacco, Nicotine etc. and Care) 
(Scotland) Bill which was given Royal 
Assent on 6 April 2016. The implemen-
tation date for the Duty of Candour 
provisions was 1 April 2018. 
The Act introduces a statutory organisa-
tional duty of candour on health, care 
and social work services. The non-
statutory guidance which underpins the 
organisational duty of candour is  

available here:  

Infection control specialist, 
Cairn Care, has launched a 
fact sheet on carbapenemase-
producing Enterobacteriaceae 
(CPE) to help care homes to 
control its transmission. 
 This is particularly the case in care 
homes, as the elderly are more likely to 
have been an inpatient at a hospital, 
where there is a greater likelihood of 
contracting CPE. What’s more, CPE is 
likely to be more dangerous to people 
who are immunocompromised, which is 
more likely to be the case within the 
care home resident demographic.” 
To request your free CPE fact sheet 
‘Tackling CPE in your care home’ 

email info@cairncare.co.uk 

Sunrise Care Company nominated for employee benefits award. 
Residents and staff at Sunrise Senior Living UK are celebrating after the 
care home provider was nominated for the prestigious Employee Benefits 
Awards for the third year in a row.  

Read 
Congratulations to Sunrise - A NASHiCS Member. 
AND 
has been awarded a prestigious award in recognition of 
its excellent health & safety provision for residents and 
team members.  
The care provider has achieved a silver in the internationally renowned Health and 
Safety Awards organised by the Royal Society for the Prevention of Accidents 

(RoSPA), Presentation at ExCeL, London on Tuesday 19 June.  
Read 
Rebecca Brooks Health and Safety Adviser who emailed to say 
‘Hi – thanks – we are also very proud of our silver  - especially as it is both 
mine and the companies first attempt’ 

Raising awareness of MSDs 
is part of HSE's ‘Go Home 
Healthy’ campaign. 
  
Watch this short video to find out what 
work activities are most likely to cause 
these injuries. 

Watch 

Disability Confident employer 
scheme and guidance. 
Guidance and resources about employ-
ing disabled people and how the Disabil-
ity Confident employer scheme can help 
your business.  
Disability Confident is a scheme that is 
designed to help you recruit and retain 
disabled people and people with health 
conditions for their skills and talent. 
Being Disability Confident could help 
you discover someone your business just 
can’t do without. 
Find out how the Disability Confident 
scheme can help your business and 
how to sign up. 

Here 
 
By being Disability Confident, you’ll 
also be seen as leading the way in your 
business sector and beyond, helping to 
positively change attitudes, behaviours 
and cultures. 
 
Sarah from Solo Protect explains how 
employing someone with a disability has 
improved their 
business. 

Watch 

Scotland’s Digital and Health 
and Care Strategy. 
Digital technology is key to transform-
ing health and social care services  
so that care can become more person-
centred.  
That this  
extends to 
health & social 
care is recog-
nised in the 
Health and  
Social Care  
Delivery Plan  which provides the 
framework and the principal strate-
gic objectives for this strategy 
across the triple aim of better care, 
better health and better value. 
Read  

HSE Prosecution. 

On 20 April 2018, Royal United Hospitals Bath NHS Foundation Trust was fined by Bristol Crown Court for fail-
ing to control the risk to patients from exposure to legionella bacteria in its water systems.  After the death of one of 
its patients from Legionnaires’ disease, HSE started an investigation and found that existing control measures were 
ineffective.  The Trust pleaded guilty to breaching Section 3 (1) of the Health and Safety at Work etc Act 1974 and 
has been fined £300,000 and ordered to pay costs of £37,451.78.   

Tests carried out after Mr Brooks’ death revealed problems with water temperatures in the 
annex and legionella bacteria were found in water samples taken from outlets in all five isola-
tion suites in the annex to the William Budd ward. 
The strain of legionella bacteria which caused Mr Brooks’ death was not the same as that 
found in the water system. However, HSE concluded there was sufficient evidence to  
prosecute the Trust for exposing patients to risks from legionella bacteria in its water systems.    

Read 

https://www.hseni.gov.uk/consultations/draft-hseni-corporate-plan-2018-2023
http://www.gov.scot/Publications/2018/03/1321
mailto:info@cairncare.co.uk
https://www.thecarehomeenvironment.com/story/25596/sunrise-nominated-for-employee-benefits-award
https://www.thecarehomeenvironment.com/story/25632/sunrise-scores-rospa-silver-award
https://www.youtube.com/watch?v=oowD2hLn1v8&feature=youtu.be&utm_source=govdelivery&utm_medium=email&utm_campaign=digest-23-mar&utm_term=msd-video&utm_content=msd-summit
https://www.gov.uk/guidance/disability-confident-how-to-sign-up-to-the-employer-scheme
https://youtu.be/TP1xkl-EGeQ
http://www.digihealthcare.scot/wp-content/uploads/2018/04/25-April-2018-SCOTLANDS-DIGITAL-HEALTH-AND-CARE-STRATEGY-published.pdf
http://press.hse.gov.uk/2018/nhs-trust-fined-after-exposing-patients-to-legionella-risk/?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=
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What breaks am I entitled to under the working time regulations?  
 
The Working Time Regulations 1998 state the following provision for rest breaks at work and time off: 
Rest breaks at work. 
A worker is entitled to an uninterrupted break of 20 minutes when daily working time is more than six hours. It should be a break 
in working time and should not be taken either at the start, or at the end, of a working day. 
Daily rest. 
Under the Working Time Regulations 1998, regulation 10, a worker is entitled to a rest period of 11 consecutive 
hours rest in each 24 hour period during which he works for his employer. 
Read 

Temperature in the Workplace-Frequently asked questions. 
 
What is the minimum/maximum temperature in the workplace? 
The law does not state a minimum or maximum temperature, but the temperature in workrooms 
should normally be at least: 

     16°C orhttp://www.hse.gov.uk/temperature/faq.htm#minimum-maximum-temperature. 

  

 13°C if much of the work involves rigorous physical effort. 
A meaningful maximum figure cannot be given due to the high temperatures found in, for exam-
ple, glass works or foundries. In such environments it is still possible to work safely provided ap-
propriate controls are present. Factors other than air temperature, i.e. radiant temperature, hu-
midity and air velocity, become more significant and the interaction between them become more complex with rising tempera-
tures. 

A failure to comply notice was 
issued to Glenmachan Tower 
House on 04 May 2018, relating to the 
management of wound care and the use 
of pressure relieving equipment. 

 Compliance by 4 July 2018 

An improvement notice was issued 
to Leabank on 05 March 2018 and   
extended from 16 April 2018, relating to 
patient records. 

 Compliance  by 24 May 2018. 

Building better care homes. 
New guidance on building care homes 
that meet the needs and respects the 
rights of people who live in them have 
been published by the Care Inspec-
torate. 
The guidance is aimed at anyone de-
signing or building a new care service 
but should also be used by care provid-
ers thinking of upgrading existing care 
services  

Read 

A National Statistics Publica-
tion for Scotland. 

A survey of over 130,000 people has 

found that the majority of GP patients 

and social care users report a positive 

experience of their care. However, an 

overarching finding was that respond-

ents were slightly less positive than in 

previous surveys, in particular about 

accessing GP services and support for 
carers. Results of the 2017/18 
Health and Care Experience Sur-
vey were released today by Scot-
land’s Chief Statistician  
Read results 

When it was the  stuff to use every-

where, cheap and fire resistant. 

Yes but now we know it can be deadly 

Find out how to top up your tank by 

watching the video     Here 
Oliver Williams  at the Cardiff Forum 

http://www.hse.gov.uk/contact/faqs/workingtime.htm
http://www.careinspectorate.com/index.php/news/4374-building-better-care-homes
http://www.gov.scot/Publications/2018/04/2112
https://www.youtube.com/watch?v=KW49BJ8xmrs&feature=youtu.be

