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Annual General Meeting. 

Date: Thursday 17th May 2018.  

Venue: Holiday Inn Central Cardiff. 

Time: 4:00pm - 4:30pm. 

Follows the Forum event. 

More details to follow.  

At the Forum: 
Date: Tuesday 12th June in Edinburgh. 
Venue: COSLA Centre Edinburgh.  
 
Networker: Wednesday 4th July in  
Llandrindod Wells. 

Fire Day: TBA September Midlands. 
 
At the Forum: TBA October Belfast. 
 
Networker:  Wednesday 28th November 
London. 

                            National Executive. 
 
Events programme 2018. 
This years theme. 

 

Proactive 

 

Reactive 

We kick off the year with :- 

Networker: Wednesday 14th March in Leeds. 
Venue: DAC Beachcroft City offices Leeds.    Hosted by 

Time: 10:30am - 4.00pm  

Programme: Maintaining Compliance & Keeping ahead of Current Risks. 

Refreshments & Lunch provided. 
Networkers are an open event and there will be no charge for attending.  

Full details of programme, directions and booking here 

 

Followed by - 

At the Forum: 

Date: Thursday 17th May  in Cardiff. 

Venue: Holiday Inn Central Cardiff. 

Time: 9:00am - 4:00pm 

Programme & Speakers: 

Full details of programme, directions & booking TBA 

More Dates for your diary - programme details follow 

Less 

Elections for National Officers  Nominations will be sought during February. 

Membership survey  Last in the series of short surveys during February. 

Not forgetting to  

wish you  

all a 

http://twitter.com/nashics
https://www.linkedin.com/company/nashics/
http://79.170.44.112/nashics.co.uk/?page_id=654
http://79.170.44.112/nashics.co.uk/?page_id=654
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Happy to help through the e-News. 
If you have a question/query concerning any aspect of Safety in Care  
Just Email the administrator with the details you require help with 
Who they respond to, giving your  Name, Email address and phone.   
Or ask administrator to collect responses if you wish to be anonymous. 
Just another way for members to network.  
 

Sheree asks whether any Member would be prepared to review their Fitzroy Health 
and Safety Policy.  
Fitzroy support persons with physical and learning disabilities to live as independently as 
possible within their own homes, residential locations and Day Services.  The policy  is  
reviewed annually and follows a typical HSG65 format including the Statement of Intent,  
organisation and health and safety arrangements. The Trustees have requested an inde-
pendent inspection of this document in order to support their duty to continually review 
working procedures.   

From experience, H&S consultancies can have a tendency to produce very generic policies ï so this request is 
being asked of those in a similar working environment ï the physical and learning disabilities sector.   
A typical day rate would be offered  for the task. 

If you could fulfil this request, please contact Sheree Marrs ï  

sheree.marrs@fitzroy.org or telephone 07732 915585 for further information.   

Be aware of carbon monoxide 
poisoning – know the signs 
and symptoms. 
CO poisoning can kill and in the 
winter months, when people use 
their heating appliances more    
frequently, there are often more 
incidents of carbon monoxide  
poisoning. 
Latest news on Carbon Monoxide 
(Detection and Safety) Bill  
Second reading debate on  
Friday 19 January 2018.  
Summary of Bill 
A Bill to make provision about re-
quirements for carbon monoxide 
detectors; to make provision about 
carbon monoxide safety; and for 
connected purposes. 

Public Services Ombudsman 
(Wales) Bill 
 
The Bill includes provision which set 
out the new powers for the         
Ombudsman to: 

¶ accept oral complaints; 

¶ undertake own initiative  
investigations; 

¶ investigate private medical  
treatment including nursing care 
in a public/private health path-
way; 

¶ undertake a role 
in relation to 
complaints han-
dling standards 
and procedures. 

The Bill is currently at Stage 1  in 
the Welsh assembly 

Changing their name to  
Care Inspectorate Wales. 
The change will take effect from  
15th January 2018. 
Earlier this year, Chief Inspector 
Gillian Baranski announced at the 
Association of Directors of Social 
Services (ADSS) conference in 
Llandudno that  the CSSIW would 
be changing their name to  
Care Inspectorate Wales. 

Providers do not need to worry as 
registration will 
not be affected 
by our change 
of name. Web-
site & online 
resources will be updated over the 

coming months.   Read 

Open Badges from RNIB  
Scotland. 

Scotland Social Services  Council 
(SSSC) have partnered with the 
Royal National Institute of Blind 
Peopleôs (RNIB), Practice and De-
velopment Team to issue Open 
Badges to people working in social 
services and carers.  

With more than 180,000 people 
living with sight loss across  
Scotland, it is essential that profes-
sionals have useful information to 
help support people who use their 

service. Read 

Winter has arrived, so make 
sure you stay on your feet with 
HSE's guidance.  
The recent snow and freezing tem-
peratures highlighted what a peri-
lous time of year this can be - and 
slip and trip accidents in particular 
increase significantly at this time of 
year. 

Even when the ice has melted 
there are plenty of other seasonal 
factors to consider when avoiding 
accidents. Poor lighting, excess 
water from rain and even gritting 
can all cause problems.  Read 
 
Winter Gritting/Snow Clearing 
- What do I have to do? What is the 
correct action to be taken when 
routes/paths within an organisa-
tionôs site become affected by snow 
and ice. Establish a system for con-
trolling the hazards of snow and ice 
should be introduced across sites. 
The guidance below demonstrates 
reasonable lengths in managing the 
hazards of snow and ice within the 
grounds of a site.  Guide 
Clear snow from a road, path 
or cycleway  Read 

mailto:administrator@nashics.org
mailto:sheree.marrs@fitzroy.org
https://www.parliament.uk/site-information/glossary/second-reading/
http://cssiw.org.uk/news/171220-name-change/?lang=en
http://ssscnews.uk.com/2017/11/20/open-badges-rnib/?gator_td=OK%2bnpH5SEXC2dMTycSgDcuXzrXQYA7DqToFCqHk%2fzrCUCrX5f%2flCnft95x1C%2bm0NlD13qRL3ug%2bOTwn8DXfIBEpsa4%2fGPDAQj7CL4xZc5tF7E%2bOVlpW4i9UCEN4xICbMY7DNr1HtN1dy15TJxmYl8IPMTMV%2f9kNX7DtA8D2XU%2fb4%2fVQ
http://www.hse.gov.uk/logistics/slips-trips-bad-weather.htm?utm_source=govdelivery&utm_medium=email&utm_campaign=digest-14-dec&utm_term=winter&utm_content=text-link
http://www.nashics.org/wp-content/uploads/2015/09/Winter-Gritting-SIP-V1REVAugust15.pdf
https://www.gov.uk/clear-snow-road-path-cycleway
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Landlord sentenced after  
failing to comply. 
A Staffordshire-based landlord has 
been sentenced after failing to pro-
vide evidence that a gas safety 
check had been carried out at one 
of his tenanted properties. 
He was sentenced to serve a total 
of 36 weeks imprisonment, sus-
pended for 12 months, 
& ordered to complete 
140 hours unpaid 
work. He was also or-
dered to pay costs of 

£6,428.46.  Read 

Court of Appeal decision to 
reduce fine payable should 
not be seen as a retreat. 
Whirlpool UK fined  £700.000 but 
reduced on appeal to £300.000 for 
health and safety breaches which 
led to the death of a contractor 
should not be seen as a "retreat" 
from the trend for increasingly 
large fines for the most serious 
offences, said an expert. The fine, 
which was calculated based on the 
health and safety sentencing 
guideline which came into force on 

1 February 2016. Details 

NHS Trust pleads guilty to 
breaching Health and Safety at 
Work etc Act 1974. 
Royal United Hospitals (Bath) NHS 
Foundation Trust pleaded guilty to a 
charge under Section 3(1) of the 
Health and Safety at Work etc Act 
1974, at Bath Magistratesô Court. 
This follows a HSE investigation into 
how Royal United Hospitals Bath 
managed the risks to patients from 
legionella bacteria in its hot and cold 
water systems, between 1 July 2009 
and 28 August 2015. 

Read 

Local authority fined after   
social workers assaulted. 
Two social workers employed by 
London Borough of Brent visited the 
home of a vulnerable child to carry 
out a safety plan assessment. While 
note-taking, both were struck over 
the head by the mother, resulting in 
one of them being knocked tempo-
rarily unconscious. While both     
received serious wounds to the 
head, the social worker knocked 
unconscious was later diagnosed 
with Post Traumatic Stress Disorder 
(PTSD). Details 

Risk of death and severe harm 
from failure to obtain and con-
tinue flow from oxygen cylin-
ders. 

A warning alert from NHS improve-
ment has been issued on the risk of 
death and severe 
harm from failure 
to obtain and 
continue flow 
from oxygen   
cylinders. 

Alert details 

Four Seasons care home     
resident dies following road  
accident. 
A 78-year-old resident of Four Sea-
sons’ Annahilt Care Home in 
Northern Ireland died following a 
road accident. 

The pensioner was struck by a car 
after managing to leave the home 
last Tuesday evening. 

Speaking, a spokesman for An-
nahilt Care Home, said: ñManagers 
and the care team at the Annahilt 
Care home are shocked and sad-
dened at the tragic incident which 
occurred We are working with the 
police to establish precisely what 
happened.  

Disabled man left for two 
years in unsuitable short-stay 
accommodation because of 
council delays. 

A young man with special educa-
tional needs has been left in short-
stay accommodation for nearly two 
years because social workers in 
Lancashire could not decide where 
he should live permanently, the Lo-
cal Government and Social Care 
Ombudsman has found. 

Read. 

Ombudsman calls for     
councils to be clear on care 
home costs.  
The Ombudsman is reminding 
councils across England they must 
give families accurate information 
when placing relatives in care 
homes, following an investigation 
into a complaint against    
Lincolnshire County Council. 

Details 

NHS trust fined following falls 
deaths. 
Shrewsbury and Telford Hospital NHS 
Trust have been fined following a se-
ries of Health and Safety Executive 
(HSE) investigations into the deaths of 
five elderly patients. 
Fined £333,333 & repay £130,000 

in costs. Read 

Cold stress. 
HSE does not have specific guid-
ance for working in temperatures 
below 13ÁC.  
You will likely be complying with 
the law if you work in accordance 
with British/European Standards 
but you can demonstrate compli-
ance by alternative means.  

Read details 

Wiltshire mental health beds 
shut amid safety concerns. 
Two of Wiltshire's three emergency 
mental health units are to shut their 
assessment beds for a year. 
Ligature risks & delays in assessing 
patients at Fountain Way, Salis-
bury, and Sandalwood Court, 
Swindon. February 2016  

CQC said it was not "always safe, 
effective, responsive or well led".  
Read details 

Two arrested in Latimer 
Grange care home neglect  
inquiry. The police investigation 
into safeguarding issues at Latimer 
Grange care home is still ongoing. 
Council spokesman "However, due 
to concerns in relation to the man-
agement of the home & the home's 
inability to meet the needs of resi-
dents without significant input from 
the council, we have taken the deci-
sion to end the council's contract."  

A third person has since been    

arrested.       Read details 

http://press.hse.gov.uk/2018/landlord-sentenced-after-failing-to-comply/?utm_source=govdelivery&utm_medium=email&utm_campaign=digest-12-jan&utm_term=news&utm_content=story-2
https://www.out-law.com/en/articles/2018/january/whirlpool-appeal-does-not-undermine-trend-for-increasingly-large-health-and-safety-fines-says-expert/
http://press.hse.gov.uk/2017/nhs-trust-pleads-guilty-to-breaching-health-and-safety-at-work-etc-act-1974/?utm_content=&utm_medium=email&utm_name=health_services_100118&utm_source=govdelivery&utm_term=
http://press.hse.gov.uk/2017/local-authority-fined-after-social-workers-assaulted/?utm_content=&utm_medium=email&utm_name=health_services_100118&utm_source=govdelivery&utm_term=
https://improvement.nhs.uk/uploads/documents/Patient_Safety_Alert_-_Failure_to_open_oxygen_cylinders.pdf
http://www.lgo.org.uk/information-centre/news/2017/dec/disabled-man-left-for-two-years-in-unsuitable-short-stay-accommodation-because-of-council-delays
http://www.lgo.org.uk/information-centre/news/2018/jan/ombudsman-calls-for-councils-to-be-clear-on-care-home-costs
http://press.hse.gov.uk/2017/nhs-trust-fined-following-falls-deaths/?utm_content=&utm_medium=email&utm_name=health_services_100118&utm_source=govdelivery&utm_term=
http://www.hse.gov.uk/temperature/coldstress.htm
http://www.bbc.co.uk/news/uk-england-wiltshire-42652911
http://www.bbc.co.uk/news/uk-england-northamptonshire-42637941
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Outstanding by the Care  
Quality Commission. 
Community Integrated Care, 
Leicester Regional Office, pro-
vides personal care services to 
people living in supported living 
accommodation across Leicester-
shire. Staff were caring and com-
passionate and people were being 
provided with safe, responsive, car-

ing, effective & well-led care. Read 
Community Integrated Care is a 
Member of NASHiCS. 

Outstanding by the Care  
Quality Commission. 
Grovelands in Grove Avenue, 
Yeovil, Somerset for being caring 
responsive to peopleôs needs and 
well-led and Good for being safe 
and effective. Grovelands is a resi-
dential care home that specialises 
in the care of older people, includ-

ing people living with       dementia. 
Read 
Somerset Care Ltd who run this 
home is a Member of NASHiCS. 

Outstanding by the Care  
Quality Commission. 
Forest Hill in Worksop Notting-
hamshire provides personal and 
nursing care for up to 53 people 
Inspectors found staff were caring 
and compassionate and people 
were being provided with safe, re-
sponsive, caring, effective & well-led 

care. Read 
Barchester Healthcare Homes Ltd 
who run this home is a  
Member of NASHiCS 

 

Dimensions are looking for a 
Health and Safety manager.  
to join our team, working mainly in 
the South of England.   
This role is a fixed term contract, up 
to 18 months and will work as a job 
share for 3 days per week (22.5 
hours).   
As part of the Quality & Regulation 
department, this role will provide 
Health and Safety leadership for 
the organisation.   

You will need to be based in the 
South of England and there are 
options of being office based in 
London or Theale, or being a Home 
Worker. 

Details & Job description 

 

Google Maps takes people 
with dementia on trip down 
memory lane. 
Our strongest memories are intense-
ly tied to location. Itôs no coincidence 
that when you think about any big 
memory or past event, your first 
thought is often ñWhere was I when 
that happened 

With the help of researchers, people 
with dementia can now take a virtual 
trip down memory lane - using a 
Google Street View simulator to 
'bike around' old neighbourhoods 
and streets they have a strong    

connection to.   Details 

Stress Indicator Tool. 
Manage Work-related Stress with 
HSE's New Stress 
Indicator Tool 

HSE's Stress Indi-
cator Tool (SIT) 
measures the atti-
tudes and percep-
tions of your     em-
ployees towards 

work-related stress.  Read 

Introducing ‘opt-out’ consent 
for organ and tissue donation 
in England. 
Consultation. 
The government wants views from 
as many people as possible on 
plans to make it easier for people 
to give consent to be an organ do-
nor.  

The plan is  to change the organ 
donation system to an 'opt-out' sys-
tem. Need to find out what people 
think of how the changes should be 

made.  Details  
 This consultation closes at 
11:59pm on 6 March 2018  

Gas Safety Week will be taking 
place 17th- 
23rd September 
2018,  
Date for your diary. 

2017 Report 

Everyone has the right to go 
home healthy from work.  
HSE wants to ensure employers do 
the right thing to protect the health 
of their workers both today and for 
the future.  
 
MSDs include injury and pain to 
backs, joints and limbs which can 
affect your quality of life. Do the 
right thing and protect your workers 
from work-related MSDs.  
Video 

Importance of weighing care 
home residents. 
A new white paper released high-
lights the importance of weighing 
care home residents & how it 
should be done. 

The NHS has stated that a low 
body weight or significant decreas-
es in weight are two symptoms of 
malnutrition.  
According to the British Association 
for Parenteral and Enteral Nutrition 
(BAPEN), malnutrition affects up to 
42% of care home residents. 

In the wider population, 10% of 
over 65s are affected.. 

Read  

© 2018 Copyright for this e-News belongs to NASHiCS and is for members only.   

Please do not forward to others. Membership fees maintain our Association & Benefits. 

Wrexham Council workers Care Award for Training Transformation. 
Nigel Lawrence sent a note that one of his colleagues in WCBC Bev Larkins for-
mally one of his H&S Officers who attended NASHICS meetings with him in  the 
early years has won an award. 
Beverley who is a staff development and Training Officer introduced a training pro-
gramme to help care home staff  transform the lives of  people living with dementia. 
She was nominated for  the Excellence in Dementia Care award held at City Hall 

Cardiff. Congratulations to Beverley    Read More 

http://www.cqc.org.uk/news/releases/leicestershire-home-care-service-rated-outstanding-care-quality-commission
http://www.cqc.org.uk/news/releases/somerset-care-home-rated-outstanding-care-quality-commission-1
http://www.cqc.org.uk/news/releases/nottinghamshire-care-home-rated-outstanding-care-quality-commission-2
http://www.nashics.org/job-vacancies/check-for-vacancies/
https://www.homecare.co.uk/news/article.cfm/id/1590503/Google-Maps-takes-people-with-dementia?utm_medium=email&utm_campaign=HC%20General%20Newsletter%20January%2017&utm_content=HC%20General%20Newsletter%20January%2017+CID_8460e567a4482af9521ad93d6e1f5c83&u
https://www.hsl.gov.uk/products/stress-indicator-tool
https://engage.dh.gov.uk/organdonation/13-2/
https://www.gassaferegister.co.uk/media/2499/gas-safety-week-2017-report.pdf
http://www.hse.gov.uk/gohomehealthy/msd.htm
http://crm-marsden-taap.azurewebsites.net/marketing/smart/sampleimage/Weighing_In_A_Care_Home_The_Complete_Guide.pdf
http://www.leaderlive.co.uk/business/2017/12/14/gallery/wrexham-council-worker-s-care-award-for-training-transformation-102278/


Volume 12 Issue 1 Page 5 

HSE is hosting a Work-Related Musculoskeletal Disorders  

Summit on 21 March 2018 at the QEII Centre in London.  

Tackling MSDs needs everyone to #WorkRight and share an  

ambition for workers to go home healthy. 

 More information about the event including speaker profiles, sponsorship packages and costs can be found on 

HSL's Events Website. Alternatively you can email MSDsummit@hsl.gsi.gov.uk 

What is Seasonal Flu? 
Questions and Answers 
HSCNI provide a summary of the 
subject including the latest  

Australian Flu  Details 

NICE confirm decision not to 
review NG21 
homecare  guideline. 
The guideline was produced     
relatively recently, & comparatively 
little has changed.  
NICE consulted and subsequently 
confirmed their original decision on 
28 December 2017.  
Next revision 2022   
Read 

New Cyber Security Guide is 
available for social care pro-
viders,  
developed by the Care Provider 
Alliance with the Social Care Pro-
gramme at NHS Digital, with help 
from the Home Office (Cyber 
Aware Team) and the National 
Cyber Security Centre.  
The guide covers safeguards that 
can be taken to avoid or reduce 
disruption from an attack on data, 
computers or mobile devices, and 
includes safeguarding confidentiali-
ty and privacy, and the availability 

and integrity of data. 
Details 

Northampton General Hospi-
tal to buy care home places to 
free up beds. 
Northampton General Hospital is to 
start paying for care home places 
for people waiting to leave the site 
in a bid to ease what it calls 
"severe" pressure on beds. 

It said it needed to double the num-
ber of patients with complex needs 
who left the hospital each day.  

Many patients are fit enough to 
leave hospital but are awaiting so-
cial care assessments from the 

county council. Details 

Outstanding by the Care  
Quality Commission. 
A Bromley Care Service at 111 
Masons Hill, a supported living 
service run by Care Management 
Group Limited, was rated Out-
standing for being well-led and re-
sponsive and Good for being safe, 
effective and caring. The service 
provides support and personal care 
for up to six people, some of whom 
have learning disabilities and or 

mental health needs. 
Read. 
Care Management Group is a 
Member of NASHiCS. 

Twelve steps to safer driving 
this winter. 
With temperatures having dropped 
significantly, and snow expected 
over the period across many parts 
of the country, road conditions will 
be increasingly tricky for motorists, 
and they need to take the necessary 

precautions.  Details 

Digital Health and Care  
Congress 2018. 
This two-day congress provides an 
established forum for health and 
care professionals to come togeth-
er and learn from successful adop-
tions and practical implementations 
of digital health and care.  
Date: Tuesday 10 Jul 2018 ï 
Wednesday 11 Jul 2018  
Location: The King's Fund,  

London, W1G 2018    More 

Health Plus Care Conference 
integrated health and social care 
event, building relationships      
between commissioners, providers 
and suppliers. 

Date: Wednesday 27 Jun 2018 
ï Thursday 28 Jun 2018  
Location: ExCeL London 
More  

Social Care Ombudsman 
alerts.  
The Ombudsman investigates com-
plaints about all areas of adult so-
cial care ï including complaints 
about care providers.  
They have launched a range of 
newsletters, including  dedicated 
bulletin for care providers. This in-
cludes the latest news, reports and 
helpful guidance.  

subscribe  

Social Care Services,  
Scotland, 2017. 
Latest national figures for Social 
Care services provided / purchased 
by Local Authorities in Scotland.  
All local authorities in Scotland pro-
vide Social Care services which 
give people the support, practical 
help and personal 
care that they need to 
live as independently 

as possible in the 
community. 
 Read 

Networker - Leeds 

14th March . Book now 

Gas Safe Charity’s UK  
wide carbon monoxide (CO) work-
shop FREE programme for 2018.  
A total of 10 across the UK. starting 
in Chesterfield at the end of  
February and reach Belfast in  
September 
If you would like 
more information or 
to book a place, 
donôt forget it is 
FREE 

please contact Here 

https://www.hsl.gov.uk/msd-summit?ebul=gd-msd&cr=2/Oct17
https://www.hsl.gov.uk/msd-summit?ebul=gd-msd&cr=2/Oct17
http://links.govdelivery.com:80/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTcxMDI0Ljc5ODM1OTcxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE3MTAyNC43OTgzNTk3MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3OTA4MTk3JmVtYWlsaWQ9YWRtaW5pc3RyYXRvckBuYXNoaWNzLm9yZyZ1c2VyaWQ9YWRtaW5pc
http://www.hse.gov.uk/gohomehealthy/index.htm?ebul=gd-msd&cr=2a/Oct17
http://www.hse.gov.uk/gohomehealthy/index.htm?ebul=gd-msd&cr=2a/Oct17
https://www.hsl.gov.uk/msd-summit?ebul=gd-msd&cr=3/Oct17
https://www.hsl.gov.uk/msd-summit?ebul=gd-msd&cr=3/Oct17
mailto:MSDsummit@hsl.gsi.gov.uk
http://www.publichealth.hscni.net/sites/default/files/Q&A%20Seasonal%20flu_0.pdf
https://www.nice.org.uk/guidance/ng21
https://www.ukhca.co.uk/pdfs/AnIntroductiontoCyberSecurityDecember2017Final.pdf
http://www.bbc.co.uk/news/uk-england-northamptonshire-42608036
http://www.cqc.org.uk/news/releases/bromley-care-service-rated-outstanding-cqc
https://www.metoffice.gov.uk/news/releases/2017/winter-road-safety
https://www.kingsfund.org.uk/events/digital-health-and-care-congress-2018
https://www.healthpluscare.co.uk/
https://public.govdelivery.com/accounts/UKLGO/subscriber/new
http://www.gov.scot/Publications/2017/12/3849
http://www.gov.scot/Publications/2017/12/3849
http://www.nashics.org/wp-content/uploads/2017/08/Think-CO-Workshop-Leaflet-and-Form-2018.pdf

