Safety in Care Cardiff All Nations Centre
9th November 2011

Event Evaluation Summary

Thank you for attending the seminar at the All Nations Centre Cardiff.

Event objectives

To provide delegates the opportunity to gain greater awareness of current health and safety issues affecting
social care across a mix of service provision with a focus on supported living, care at home and children’s
services.

1. To what extent do you feel these objectives were achieved?

notatall | @ partially 17 Sfully 21

About the event

Please rate the following: (please tick 1 box on each line)

Excellent | Good | Acceptable | Lessthan
acceptable
2) structure of the day (programme). 14 23 1 o
3) overall content and scope of subject matter. S 26 1 o
4) style, length of presentations and quality of 12 23 2 3
speakers.
5) sufficient time for networking in order to share 4 30 2 o
ideas with your peers?
6) breakout sessions. 10 23 3 o
~) environment: 25 13 3 o)
(room, equipment, parking, building access,
signage, catering provided).
8) administration: 26 11 1 o
(bookings, enquiries, registration at the event,
handouts and information).
9) overall value of the seminar in helping you 14 21 3 o
improve your professional effectiveness?

Please expand on any of the items above:

Some speakers raised more questions than answers-nature of the subjects-not always a bad thing; Sessions
cut short otherwise good; Catering for Vegan ( Not notified on booking); Legionella Breakout not addressed
requirement on supported living; H&S risks not achieved objective in Looked after Children- had hoped to
learn more about specific risks re Ofsted; Speakers not enough time; PM refreshment break would be good
(3); Excellent venue(3) Speakers really good; Interesting issues for debate; Excellent catering fresh healthy
produce(3); More flexibility on B/O sessions they clashed; B/O not long enough; Good time management;
Location prefer middle UK- how about Birmingham; Thanks for special diet provided.




NASHICS

10) What did you like MOST about the whole event?

Hope Daley; Interactive Q & A during presentations (6); Tele care Kevin Doughty (11); Good as ever; B/O
session 2; Networking (5) B/O sessions (5); Interesting & informative; All sessions (3); PA debate useful;
Commissioning session; Debates (2) HSE presenter understood target audience-not sure all delegates
understood role of the HSE as regulator; HSE short, sharp & factual.

11) What did you like LEAST? Location(2); Start time; Heat in room; central location preferred;
Commissioning session seemed bit directionless in terms of H&S; Programme no timings (2); Some rushing
occurred (3) Some questions not fully answered; Fire session not as title suggested (3); B/O session 1; Right
of entry not focused enough(3).

12) Are there topics you would like to see covered at future events?

Division of H&S duties across all stakeholders in different situations/care arrangements; Further on sec 51;
PA’s; Direct payments (4); Ensure able to attend B/O sessions of choice so not clash; HSE clarify issues from
different officers & interpretation- RIDOR, FRA'’s ; Fire issue — evacuation in care settings; Bed rail safety;
Fire RA workshops; More Assistive Technology (4); Competences fit for practice; Challenging behaviour,
physical intervention (3); Moving & Handling people (5) Commissioning & linked to personal budgets.

13) What would you like to see NASHiCS do as a result of this event?

More on PA’s personalisation (3); Pressure on Government to install regulatory body on topic —PA’s &
Direct Payments (4); Continue to develop events (3); More on Rose Park findings; Look at length time
speakers need for topic; Work with Fire Service to provide sector specific FRA’s; Continue/Happy with
current format; Continue to expand, influence & improve standards in H&SC sector; More local events:
Feedback report on website.

Any other feedback?

Exhibitor plea to see delegate list before event; Perhaps allow booked 1 2 1 sessions with exhibitor;
Good food (3) —Housekeeping-Excellent venue (5); Thanks for another well organised day (3);

Lunch break too long(3); Interesting day much appreciated (3); To much emphasis on direct payments;
HSE presentation need to be on screen; Day more interesting than anticipated; 2 days would have been
better even though there would be a cost; Fire Officer rushed.

About You

Current post titles H&S Adviser (10); Officer (1); Director (1); Manager (4); Risk Adviser (1); Snr. Adviser
(1); Day Care Manager (1); Welfare Assistant; Facilities Manager (1)/Officer (1); Exhibitor(1).
Please indicate which sector you are from:

Public Sector 12 | Not for Profit Agency/ | 7 Private Care provider (3) 8
Health Service H&S Consultant (3); Charity
(1);Trainer (1).
Supplier 5 | Visitor/Guest 1 please
specify

Other information

How did you hear about this event?

NASHICS 18 NASHICS 16 Other Previous Event 1
Direct E Mailing Flyer/Website please
specify

From a Colleague | 6 Publication 3




